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Veterans and Spouse Small

Business Week

Governor Maura Healey declared the
week of Oct. 30 - Nov. 3 Veterans and
Spouse Small Business Week,

celebrating the entrepreneurial spirit of

our veterans and their spouses. Find out

more about the week and related events

here.
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November is National Native American Heritage Month

Please join the SDO as we celebrate National Native American Heritage Month! Learn

about the history of honoring the first Americans here.

SDO Partners with City of Springfield
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https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l9W3qn9gW8wLKSR6lZ3kLW6PGYqB77pnw1W8KW2gf4jmHb0W7WxzcT58rxStVmjGRP7d9RMCVp1VXd3vPt7DV5x6mK6TrG-MW2jLpfp97v40-W2JS6w_1Hmr_xW7YCcrL6RS8hqW21CscR6ZCDm1MwHnCF6ndH7W99Fx9R8zmxwZW3r-gqG1vVPRPW2PYN8j6X6_KlVJ9LNg24f99CN8gv0SmzDqFyW9ffWKw6DyXbmW4-zCyg1bVlp6W87T7t27FbH6pN8v9ZkjmxM92W59F_Vp2SnjQfVBVcWt4cB6y5W9k_P8j2CzXtTW3CYGtB43J-17W2X0C4h8vBFNdW2nmglJ2bcwKsW7Vdbb_90NVVjW2_g8rF383qKyf4fHx_Y04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfIupnwalW$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l9W3qn9gW8wLKSR6lZ3kLW6PGYqB77pnw1W8KW2gf4jmHb0W7WxzcT58rxStVmjGRP7d9RMCVp1VXd3vPt7DV5x6mK6TrG-MW2jLpfp97v40-W2JS6w_1Hmr_xW7YCcrL6RS8hqW21CscR6ZCDm1MwHnCF6ndH7W99Fx9R8zmxwZW3r-gqG1vVPRPW2PYN8j6X6_KlVJ9LNg24f99CN8gv0SmzDqFyW9ffWKw6DyXbmW4-zCyg1bVlp6W87T7t27FbH6pN8v9ZkjmxM92W59F_Vp2SnjQfVBVcWt4cB6y5W9k_P8j2CzXtTW3CYGtB43J-17W2X0C4h8vBFNdW2nmglJ2bcwKsW7Vdbb_90NVVjW2_g8rF383qKyf4fHx_Y04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfIupnwalW$

In photo: From left, SDO Director of State Certification Wanda Colon-D'Angelo, SDO
Director of SDO Systems and Data Analytics Nani Assefa, SDO Executive Director Bill
McAvoy, Eloy Toppin, Senior Compliance Project Manager from the City of Springfield's
Department of Technical Assistance and Compliance, Springfield Mayor Domenic Sarno,
and Patrice "Chae" Swan, Director of the City's Department of Technical Assistance and
Compliance, announcing the new SDO/City of Springfield Partnership in Springfield on
October 25.

In late October, the Healey-Driscoll administration announced a partnership between the
SDO and the City of Springdfield to expand services and opportunities for local diverse and
small businesses.

Under the partnership, the City of Springfield will now certify local diverse and small
businesses using the SDQO’s systems and technology. Certification is a free process which
enables businesses to bid as a diversity partner on state contracts (such as road
maintenance and construction projects) and can help grow businesses that have been
traditionally underserved.

“Springfield is home to so many diverse and small businesses that strengthen our
economy and our communities,” said Governor Maura Healey. “This new partnership will
support diverse and small businesses in Springfield by making it easier for them to do
business with the state. We’re excited to support this partnership and look forward to
working with new businesses.”

See the local coverage from westernmassnews.com.

SDO Staff Appointed to Governor-Created Boards
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Pictured from left: Colon-D'Angelo, Carvalho, and McAvoy.

SDO's Director of State Certification Wanda Colon D'Angelo and General Counsel
Evandro Carvalho were recently hand-picked to serve as the designees for the Executive
Office for Administration and Finance on two boards created by Governor Maura Healey
to help bring equality across Massachusetts.

Colon-D'Angelo was appointed to the Governor's Advisory Council on Latino
Empowerment, while Carvalho is now a member of the Governor's Advisory Council on
Black Empowerment. Both boards are designed to expand opportunities to the black and
Latino communities and were created pursuant to Executive Order 606 and Executive
Order 608, respectively.

In addition, the SDO's Executive Director, Bill McAvoy, was appointed to serve on the
Governor's Inter-Agency Coordinating Committee on Increasing Equity Through Data.
This Committee was created through Executive Order 612 and institutes the practice by all
Executive Departments of intentionally and regularly performing equity assessments of
their programs and services.

Congratulations Wanda, Evandro, and Bill!

New Outreach Event for Construction Vendors!

To reqister for this event, click here!



https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l8q5nXHsW5BWr2F6lZ3n0W3R2LS27Jl3qdW4XpC235HjDnNW1sC2X-9kTdKhW6dPMPn6NLt4hW5fplY11j1YrwW8G-9c41CRkx6W20CwBM4nshxVW7_hl921K-LyYW8jkSkn8GT8frW1y4hSC1LgDjGW16rT275YPrzzW50LGWQ7S9TLGW5Q8jTv8nWbGhW7hc4Bg5jNvRBW6wQR3180gwWJN2SqcZK9YLQ4V6Wnyk2GR5ZVW8x3bMm1Q-vfSN185lRPpDNxsW8-Z8N5114MwCN1X0nvfCqgmHW6Mfptk1SMQhGW2rKtHv725109W12j5Vz2xhD2TN6lTj_-h8Ly0N5QTDsdjJ1ywW2_xCxt9fdg9nW8MPNTH4yJ3LXW81plRJ4d_42tW8bJ9LQ4YkgytW5mDj9s5CJyn4W8R_3pm5SxJRsW1Yb5jc6V8JNYN1tNs1YxsBCFdlHN2j04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfImRZWdV5$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l8q5nXHsW5BWr2F6lZ3p2W606JVB6hdvB4W3cfZMD7MVZHYW449syZ6n_6pMW1RZdWR7LHMh4W62RLhw5lvhzqW45wVKZ8RNnPwW8kLZMz2KZRw2Vz9tSB2K3RSnW5JXCjq71n0sjVPJGbf4bgl3BW2Z1Tx12DqQ-FW1mxMsl281SsdW2GBLgy2yL5bVW1TgmbN1XbrP7W2t0Jg553pC2PVFlf5Q8lgCb7W2w9kfm8n7FcKW9712fK4jcLfxN8g034sSrWddW4m4_R86q3d7RW3M7mNQ2R6-m9W5gqn9N553NswW1DHCtr2lvgdKW8-db3M1M1llvW8bTh831LNN6TW6R569C5MvkxbW50NFMB2RVB8RW2bq_Mn8SryZ5W8n0Lwj6CvdFGW7Y013x35sdmcW72y-kP8gcKHJW5xHYYt6hnVCYW5C4ZrW7qDnWvW64mzM4928j3bf39q5yT04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfImLOtagi$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l8q5nXHsW5BWr2F6lZ3p2W606JVB6hdvB4W3cfZMD7MVZHYW449syZ6n_6pMW1RZdWR7LHMh4W62RLhw5lvhzqW45wVKZ8RNnPwW8kLZMz2KZRw2Vz9tSB2K3RSnW5JXCjq71n0sjVPJGbf4bgl3BW2Z1Tx12DqQ-FW1mxMsl281SsdW2GBLgy2yL5bVW1TgmbN1XbrP7W2t0Jg553pC2PVFlf5Q8lgCb7W2w9kfm8n7FcKW9712fK4jcLfxN8g034sSrWddW4m4_R86q3d7RW3M7mNQ2R6-m9W5gqn9N553NswW1DHCtr2lvgdKW8-db3M1M1llvW8bTh831LNN6TW6R569C5MvkxbW50NFMB2RVB8RW2bq_Mn8SryZ5W8n0Lwj6CvdFGW7Y013x35sdmcW72y-kP8gcKHJW5xHYYt6hnVCYW5C4ZrW7qDnWvW64mzM4928j3bf39q5yT04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfImLOtagi$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8lbb5nXHsW95jVnq6lZ3msM5fvfvMGBgqW7dW0WK42KS1JW7mN3bx1VHwyYVSHFfS2pGYY1W1wtFQ46_tM9KW8NQcrp8RZgcGW89KvZ44mnCbRW2xZcCS146gGlW50FHXl4fb1CcW1n0s6_6QWPFjW6wS-fK8NLQf9W3n5lNL90lYckW635RDz30cFV7W5BN9KB15bbZDW3z1T931S5H2xW3c0yKt6hYSxbVzNm2r3gG-y7W4Bc5dZ48dLPLVpg34z8_tbLMW86YQPT3Py-g7W8sl4cb5CdChMW3Rd31j2755q7W5k_TYM96410ZVQvLFX8Nb-mmW2G4qQj7qX8fbW34HVJY3b_4mfN6WbFHPn9qjGW6Ryzss6wvFnHW4cQMl85ByFn2W90tZH1514F9tW5PFj3W2fRVBwW6_YCx83ChCMzN8_28Xn25H_tW2s2zhb1CryjKW4fF657567TspW8zDShl2D5qjXN6BY_Gw8m9M3W1Nzm8G9gT2qTW3x4fQP73V-bwW30ClPY8XngjNW2K4r0X7b-Mx4W3QKcHD1LyhkfMvL_5cS-2vtW5D24xZ5Qz0M_W95V7mW6f53zzW5KLlBn56KG90ddgwtz04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfIpRFQIJt$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVpDPT8BQ8FcW3zwVTc5_gcQcW4nNzqf5r_xNyN3V8l8K5nXHsW69t95C6lZ3njN4spCX6HxdrSW1X1LFG73TT0DW65tmn0682FP-W7wlnvp5ftf6vW1zskSr7NkxfNMc4TNZzqSkjV1ntLK2SMh48W8V62kj2qGhSvN5gVVyb6F821W5PwQXW8dVc8yW5zK8Qk7hsCvXW6V-Tyw8DKRPSW4FWZV_6kzjqvW4qX04V2xRYM4W3nh1V94TKcmVW4nsjc23jkDmgW2VCggr4P0-MNN9d5W0MJY5l2Vg47KW56PvSBW7zXHR81PBJBdW66jyM637kDB0W8lsBn671dCxBW96lx9w2ZD_qrW564hH19h1dcwVX2k7G2TfqX3W8xJvZP7d_9SnW1fy_Hy4-jBpXN1RS7-7KmvqlVMQN3v92D4FSW2dvCl06_ZCldW8snBRW60_g9xW33np7V8wGW6jW4CpY_R7KSck5W3nGc3w72bQ4WW1lJ-mk8N3032W7dFWMk96FNMtf3FZ-Hj04__;Kw!!CPANwP4y!QQDSOc4SHeotyUukt4-RT52gc3jByO9WEkyBByQr1C3ZN79ijnCW-s14MKcyMPwEzufTbWhurfJkTd71QSrdUHeAMf6BjKlfIgXObzUy$

e m Building
oSl V' OB Avihority
UMASS

MBE/WBE /VBE Outreach Event

Join us to learn about upcoming construction
projects and opportunities to get involved!

Construction Contractors, Vendors and Suppliers Are All
Invited

Thursday, November 2, 2023
1-4PM
UMass Amherst Center at Springfield
Classroom 014
1500 Main Street, Springfield, MA 01115

Register Here:

https:/ /www.eventbrite.com /e /7156001081872 aff=oddtdtcreator

Representatives from the UMass Building Authority
(UMBA), the Division of Capital Asset Management and
Maintenance (DCAMM), the MA Supplier Diversity
Office (SDO) and other Construction Management
Companies will be available to answer questions and
share information on how to get involved in
UMBA/DCAMM projects.

SDO Recognized by the MRC at Disability

Employment Month Celebration
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The SDO was recently given an award for "Outstanding Commitment to Diversity, Equity,
Inclusion, and Accessibility” from the Massachusetts Rehabilitation Commission (MRC).
The award was presented at the Workforce Success: Powered by Partnerships event in
Marlborough. Accepting the award are the SDO's Disabilities Program Intern Dallas Silva-
Dunn (left) and Construction Program Coordinator Meghan Costa.

We Want to Hear About Your Success!
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SUCCESS STORIES




The SDO is looking for news about new contracts, business growth, and other
milestones from SDO-certified diverse and small businesses. Your story might be
featured on our website, the Pathways & Connections newsletter, or our social
media feeds!

In particular, we are looking for stories from veteran-owned businesses so we can
feature them in our next issue in honor of Veterans Day!

If you have a success story to share, please fill out this form and hit the “Submit”
button. We would love to hear from you!

SDO Means
Business

Click here for more!

Don't Miss these Upcoming Events!

,l .
Check out these upcoming i =
opportunities to network and p } ‘
grow your business: . it 2

e November 2: Construction Opportunity Networking Event (with DCAMM,
UMBA, and SDO) Register here.

¢ November 15: Introductions to Contracts for Small Business Owners

(Hosted by the Boston Local Development Corporation) Register here.
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Check Out these Current and Upcoming Bids!

There are a number of catering bids, many of which have rolling enrollments:

e Catering Conference - Link to the bid

e Bottled Soda and Related Services - Link to the bid

¢ Emergency Assistance Food Services - Link to the bid

e Bid Name: MassDOT RFR Catering Services - Link to the bid

e EA Hotel Motel Provider Services - Link to the bid

e Event Services - Link to the bid

¢ RFR 232128 Catering Services, Conference Space, Hotel Room - Link to the
bid

e Restaurant Food Take-out/Delivery Services - Link to the bid

¢ Restaurant Food Take-out/Delivery Services - Link to the bid

e Event and Emergency Services Contracts - Link to the bid

¢ MDAR- Conference Service Vendors - Link to the bid

e Conference Space, Meeting Space and Hotel Accommodations - Link to the
bid

¢ Conference Space, General Catering Services, and Hotel Accommodations -
Link to the bid

¢ DCF Meetings16-Conference Space and Catering Services - Link to the bid

Other Bidding opportunities:

¢ FAC120: Bid reopening for Landscaping, Snow Removal, and Tree Services.
Link to the Bid.
¢ FAC124: Bid Reopening for Building Maintenance Repair and Operations

Project Material and Supplies. Link to the Bid.

e Social Equity RFR for Technical Assistance and Training. Link to the RFR.

e FAC127: Moving and Storage Services, replacing FAC96. Link to the Bid.

¢ FAC119: Maintenance Repair and Operations (MRO) Retail Products and
Supplies. Link to the Bid.

¢ OFF53: Office Supplies, Recycled Paper, and Envelopes. Link to the Intent to
Bid.
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e FAC126: Records Management, Storage and Archiving Services, replacing
FAC96. Link to the Intent to Bid.

You can also check out all the newly posted bids on COMMBUYS
each week by visiting this link.

THE

HUS

The supplier dxversuty engine

The Supplier Diversity Hub - an Easy, Free Way to

Help Grow Your Business

Diverse and small vendors now have full access to the Supplier Diversity Hub
("The Hub")! Already in use by state agencies, The Hub is a free, new way to help
grow your business.

Using The Hub, diverse and small businesses can now receive a number of
benefits. Communication between them and prime contractors as well as public
buyers is easier, they can receive immediate notifications about new bidding
opportunities, and they have instant access to check the status of their SDO
certification.

Please follow the directions below to get started:

1. Visit https://masdh.autocene.com and click Start Registration on the left.
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Click Begin to answer questions about your business or organization.
Select applicable Organization Type.

Search for your business or organization by name. If you find it, click on it
and select Next. Then, Fill out the required fields and hit Submit.

If you can't find your business or organization, click Next and fill out the
guestions about your business or organization. Then hit Submit. You will
receive a confirmation email with instructions on how to set your

password.

Your username (which is also your email address) should be the same one
you use to access your certification account.

Congratulations! You now have access to The Hub!

Supplier Diversity Hub

Welcome to the Massachusetts Supplier Diversity Hub (The Hub).
Thie online portal facilitates connections between diverse and small businesses,
Commonwealth public buyers, pnme bidders, contractors, and resource providers.
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Nolice.

The new Hub log-in screen



Once you have signed in, the first thing you need to do is to ensure your
information is up-do-date in The Hub so that prime vendors and state agencies
can find your business in a search. Follow the instructions below to update your
search information:

If you need help, click the “Help” button on the left inside the Hub to see an
instructional video.

1. Once signed in, click on your email address in the upper right of your
screen.

2. Click on “Edit Profile.”

3. Click on “Company Profile.”

4. You will need to update your NAICS, CSI, and UNSPSC codes. In many
cases, NAICS codes for diverse businesses are already entered.

5. Click on the category you want to update (NAICS Code Search, CSI Code
Search, or UNSPSC Code Search) on the left. You will need to update
each code individually.

6. Once on the NAICS Code Search screen, put your business category in
the “Description” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the
button “Select these Codes” on the right.

7. Once on the CSI Code Search screen, enter your business category in the
“Sub Title” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the
button “Select these Codes” on the right.

8. Once on the UNSPSC Code Search screen, put your business category in
the “Class Title” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the

button “Select these Codes” on the right.

If you have any questions, please don’t hesitate to contact us at
webmaster.sdo@mass.gov.
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Meet the SDO: Emily
Maguire, Individuals with
Disabilities Program
Coordinator

Each month, we feature a different member of our team to
share a little bit about themselves and discuss useful
information and resources the SDO has available for
diverse and small businesses. Please send any questions
for the SDO team to robert.keane@mass.gov.

Tell us something about you that others may
not know:

While | was born in Massachusetts, | have lived in
six states throughout my life. It's important to note
that | have been a Red Sox, Bruins, and Patriots

fan regardless of where | was residing.

What made you want to work at the SDO?
Prior to joining the SDO team, | worked in

accessibility advocacy. This position was an
amazing opportunity to use my knowledge to
support individuals with disabilities and their
business goals through a growing program. | am
so excited to be a part of this organization as the
mission and vision of SDO aligns perfectly with
my own values. The passion to support diversity,
equity, and inclusion in state and local
government is at the forefront of this work and

that is something | had to be a part of.

What do you hope to accomplish by working
at the SDO?
I hope to work with the amazing teams at SDO to

grow the Individuals with Disabilities Program as

well as increase the support for and engagement

Favorite quote:

“A step back backwards, after
making a wrong turn, is a step in
the right direction.” - Kurt
Vonnegut

Favorite song:
‘S Wonderful - Joéo Gilberto

Favorite vacation spot:
Anywhere with mountains and

lakes!

Favorite food:
A good grilled cheese

Pet peeve:
Bad manners

Last TV Show seen/binged:
The Sopranos

Last book read:
Bliss Montage by Ling Ma

Dog person or cat person?

Both, but | have two kitties - Benny
and Brewster

Emily Maguire can be reached at:


mailto:Robert.keane@mass.gov

with disability-owned businesses in the

Commonwealth.

emily.maguire@mass.gov

Diverse Business
Certification Updates

SDO certified 37 businesses in
September 2023. For a full list of newly-
certified businesses, please click here.

REMINDER: SDO certification expires
three years after the date of issue and
renewal notices are sent via email to the
primary contact on file. SDO-certified
businesses should log in and review your
contact information periodically to ensure
that your certification stays up to date.

SN

Y.

WEBIN AR

Pre-Certification
Webinars

For businesses wishing to apply for SDO
certification, attending a Pre-Certification
Webinar is a must. This webinar covers
the different types of SDO and SDO-
recognized third-party certifications as

well as the State certification process.

Registration is now available for webinars
from now through December 2023. Sign
up here.
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New SDO training now available!

Don't Miss Out! Responding to RFQs

Are you a vendor that is enrolled in the Small Business Purchasing Program (SBPP) and
currently on a statewide contract? Don’t miss out on another COMMBUY'S opportunity! In

this class you will learn:

e The benefits of the SBPP
e The mechanics of a Request for Quotes (RFQ)
¢ How to identify and respond to an RFQ

¢ How RFQ’s are evaluated

(PRE-REQUISITE: This class is for SBPP participants currently on a Statewide or

Departmental contract)

This class is available on December 6 from 9:00 a.m. - 10:00 a.m.
Class size is limited! Please register in advance.

If you are interested in attending this class, Click Here to register. Once registered, you
will receive a confirmation email.

If you need special accommodations to fully participate in the training, please email
Katherine.L.Thomas@mass.gov for assistance.

Follow us on:

Commonwealth of Massachusetts Supplier Diversity Office (SDO)
1 Ashburton Place
Boston, Massachusetts 02108
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Certification HelpDesk: Webmaster.SDO@mass.gov
SDP & SBPP HelpDesk: sdp@mass.gov
Phone: (617) 502-8843

Was this email forwarded to you? Sign up to receive our monthly newsletter here.

Manage Preferences
Unsubscribe
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