
 
 

 

Pay your annual compliance fees invoice 
 

PAY INVOICE ONLINE 

Pay fees owed to the Commonwealth using credit card or Electronic Check/ACH online through 
http://masspays.com/dep.  

 

PAY INVOICE BY CHECK 

1. Make a check for the full amount owed, payable to COMMONWEALTH OF MASSACHUSETTS.  
2. Include Invoice number on check 
3. Include remit slip (tear-off top portion of invoice) 
4. Send check and remit stub to:  

The Department of Environmental Protection 
Commonwealth Master Lock Box 
P.O. Box 3982 
Boston, MA 02241 

 

CHANGE NAME/ADDRESS, REQUEST A PAYMENT PLAN, OR 

DISPUTE YOUR INVOICE 

Submit a hardship request by filling out the MassDEP Fee Review Request & Hardship/Information 

Correction Form located here: https://massgov.formstack.com/forms/dep_acf_notification  

 

QUESTIONS?  

Email dep.compliance-fees@mass.gov or call 1-888-846-4067 

 

http://masspays.com/dep
https://massgov.formstack.com/forms/dep_acf_notification

