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Payment Site

• After clicking Proceed to Payment from
within a permit application you will land
on the nCourt payment site.

• Confirm your charges and total are
correct.

• Select your payment method:
Credit/Debit or Electronic check/ACH

• The next section has been broken down
into different slides depending on the
method of payment.

• Please review all charges are correct
before processing payment as refunds
may take some time to process and are
not refunded to the original method of
payment. If a payment is refunded, it will
be in the form of a check to the permit
holder or payment account.
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Billing Information

• Some of your information will carry over
from the permit page to this payment
page.

• If your payment information is different
than the information shown, you will
need to enter the correct billing
information.

• Confirm your email by retyping.
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Electronic Check/ACH 
Payment

• (A) You will need to click the Electronic
check button, then enter the checking
information in the highlighted section.

• (B) When you select Electronic Check you
will get this pop up. Please read it and
click OK.

• After entering all payment information,
read the terms and conditions and select
the box ‘I accept’ in section (C).

• If you are unsure what your account and
routing number are, an example is
provided when you click on “ACH
Example”.
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Credit/Debit Payment 
Transaction

• Select credit/debit card.

• Enter card number, CVV code, and
expiration date, and select I accept

• Read the terms and conditions and check
“I Accept” for the Terms and Agreements.
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Optional SMS 
Notification

• At the bottom of the page, you will see an
Important Information box where you can
enter a mobile number to receive a text
notifying you your payment has been
processed.  (OPTIONAL)

• To finalize the transaction review all
information entered and select “Submit
Payment” at the bottom right of the
page.
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Complete Payment
• To finalize the transaction review all

information entered and select “Submit
Payment” at the bottom right of the
page.

• This will bring you back to the permit
application to complete your submission.
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Complete Application

• This is the final step to submit your
application for review to DMF staff.

• If you believe you have made any errors,
please contact us immediately.

• Select the highlighted box (A).

• Type in your name in the field (B), and
click Submit (C)

• This will finalize your permit and will
bring you to the next page where you can
print a receipt. A receipt will also be
emailed to you from nCourt.

• You can track your application in the
Requests tab on your Dashboard. You will
receive a notification when DMF
processes the application.
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Questions?
• Contact DMF’s permitting help desk at

• Phone: 617-626-1520
• Email: marine.fish@mass.gov

• See more user guides on our website!
• Creating an Account and Claiming permits
• Managing your user profile and organizations
• Applying for a new permit
• Amending a permit
• Renewing a permit
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