Support broker sends

application to employer/
provider

Support broker will send the
fillable packet to the
employer/provider

There are 3 provider packets
available:

-Employee
-Independent Contractor
-Agency

New Provider Onboarding

This is the temporary process for an existing employer to onboard new employees,

independent contractors, or agencies until the application process is in DocuSign

Employer/Provider sends
completed application back
to support broker for review

Support broker sends
application to Acumen

Support broker will review the
application to make sure all
the information and
signatures are complete

After completing the first 5
pages of the application, the
information entered will pre-

populate on the rest of the

application
Applications will be sent

The employer and provider securely to Acumen
should go through the rest of

the application and enter
additional information and
signatures that are needed

Completed application will be
sent back to support broker
with a copy of the provider's

license/ID

Acumen sends provider
National Background Check
(NBQ) Letter

Acumen will send the provider
their NBC letter with unique
ID to set up their
fingerprinting appointment
within 2-3 business days of
receiving their application

Acumen will email the
attestation form to employer,
and copy the support broker,

so the provider can access
conditional status for 60 days
while they await their NBC
results

Acumen notifies employer/
provider when the provider is
good to go

Acumen will email the
provider thier good to go
letter with their log in
credentials

Support brokers will be
copied on the email to the
employer notifying them of
the provider's good to go

status
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