MassHealth Quality and Equity Incentive Programs (QEIP) for Acute
Hospitals, ACOs, and MCOs: Performance Year 1 (PY1) Deliverables

Timelines

For informational purposes, subject to change.

Domain 1: Demographic and Health-Related Social Needs (HRSN) Data

ACO/MCO
Deliverable

Hospital

| Anticipated

Anticipated

Measure Deliverable Due Date Due Date
Hospital ACO/MCO
RELDSOGI Enhanced December Enhanced December
Data Demographics 31 2023 Demographics 31 2023
Completeness | Data File ' Data File '
HRSN HRSN Screening December | HRSN Screening December
Screening Tool(s) and Plan 1, 2023 Tool(s) and Plan 1, 2023

Domain 2: Equitable Quality and Access

Measure

Hospital

Deliverable

Anticipated
Due Date
Hospital

ACO/MCO
Deliverable

Anticipated
Due Date
ACO/MCO

Quality . .
Reporting ‘ggag?ﬁg of June 29, gteragfr't?r? of June 29,
Disparities porting ot 2024 porting ot 2024
Reduction Quiality Metrics Quiality Metrics
Equity PIP: Hospital PIP: ACO Key
Improvement Key Personnel/ Personnel/ Julv 21
Interventions Institutional July 21, 2023 | Institutional y e
2023

(PIPs) Resources Resources

Document Document*
Equity PIP: Equity PIP: Equity
Improvement Improvement Improvement July 21,
Interventions Intervention July 21, 2023 Intervention 2023
(PIPSs) Partnership Form Partnership Form*
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Plan

Equity PIP: ACO Key PIP: Hospital Key
Improvement Contact Form September Contact Form and September
Interventions and Mid-Year 30, 2023 Mid-Year Planning 30, 2023
(PIPs) Planning Report Report*
Equity PIP: Equity PIP: Equity
Improvement Improvement
. . Improvement
Interventions Intervention December Intervention December
(PIPs) Planning 31, 2023 ; 31, 2023
. Planning
(Baseline) (Baseline) Report*
Report P
Language Language
Language S December e December
Access Services: Self- 31, 2023 Services: Self- 31, 2023
Assessment Assessment
Disability Disability
Disability Accommodation December 1 Accommodation December
Accommodation | Needs Current " | Needs Current
; 2023 . 1, 2023
Needs Practice and Practice and
Future Plans Future Plans
Disabilit Disability Disability
Com etﬁnt Competent Care December 1, | Competent Care December
P (DCC) Self- 2023 (DCC) Self- 1, 2023
Care
Assessment Assessment
Disability
Disability Competent Care January 31, : :
Competent Care | (DCC) Training 2024 Agplieelslz i e M

*PIP deliverables do not apply to MCOs

Domain 3: Capacity & Collaboration

Measure

Hospital
Deliverable

Anticipated

Due Date

Hospital

ACO/MCO
Deliverable

Note: No separate

Patient submission
Experience: requirement for ACOs
P o HCAHPS Survey | Summer and MCOs in PY1.
Communication, . . N/A
Deliverable 2024 Calculated using the
Courtesy &
Respect MassHealth-
P administered CG-
CAHPS
TJC Health Care NCQA Health
External . .
Standards for Equity December Equity December 31,
Health Equit Accreditation 31, 2023 Accreditation 2023
quity Standards Report Report
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Joint
Accountability
Collaboration ACO
Collaboration
Form

July 21,

2023 N/A N/A

Supporting Health Equity Deliverables

Anticipated
Due Date
ACO/MCO

Hospital Deliverable Anticipated Due | ACO/MCO

Date Hospital Deliverable

HQEIP Participation and

Collaboration Attestation* December 2022 e /A

Language Services March 31, 2023 | N/A N/A
Attestation Form

RELD SOGI*& HRSN June 2, 2023 RELD SOGI & HRSN July 31, 2023
Assessment Assessment

Disability Competent September 18,

Care Self- 2023 N/A N/A
Assessment Attestation*
Health Quality and December 31, Health Quality and December 31,
Equity Strategic Plan* 2023 Equity Strategic Plan 2023

. February 28, . February 28,
RELD SOGI Mapping 2024 RELD SOGI Mapping 2024

*Payment Gate for HQEIP
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