
PRE-POST EVALUATION

Person-Centered Care

Multiple choice questions that assess knowledge pre-post. 

1. The following are all essential attributes of a provider taking a person-centered care approach EXCEPT:
a. Emphasizes shared humanity
b. Supports persons served to achieve their own goals
c. Sits in the passenger’s seat rather than the driver’s seat
d. Exudes competence, confidence, and comfort 
e. Recognizes individuals diagnosed with mental illness are humans

2. A method team members can use to be culturally sensitive is…..
a. Seeking supervision to minimize one’s biases
b. Asking persons served to self-identify their demographic characteristics
c. Being aware of one’s biases or stereotypes
d. Connecting persons served with community or support groups that share the person’s cultural identity
e. All of the above

3. Asking persons served ‘what’s strong with you’ instead of ‘what’s wrong with you’ is an example of
a. A persons-centered approach
b. A deficit-based approach
c. A strengths-based approach
d. Motivational interviewing
e. ‘a’ and ‘c’ 
f. All of the above
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