
 
 

Personal Care Management (PCM) Agency List 

AdLib, Inc. 

215 North Street,  
Pittsfield, MA   
Phone: (413) 442-7047 
Fax: (413) 443-4338 
Website: adlibcil.org  

AgeSpan (formerly Elder Services of Merrimack Valley) 

280 Merrimack Street, Suite 400, 
Lawrence, MA 01843 
Phone: (978) 683-7747, TDD/TTY: (800) 924-4222 
Fax: (978) 687-1067 
Website: agespan.org 

The Arc of the South Shore 

20 Pond Park 
Hingham, MA 02043 
Phone: (781) 335-3023 
Website: arcsouthshore.org  

Boston Center for Independent Living (BCIL) 

60 Temple Place, 5th floor, 
Boston, MA 02111 
Phone: (617) 338-6665, TDD/TTY: (617) 338-6662 
Fax: (617) 338-6661 
Website: bostoncil.org  

Center for Living and Working (CLW) 

18 Chestnut St, Suite 540 
Worcester, MA 01608 
Phone: (508) 798-0350, TDD/TTY: (508) 755-1003 

http://www.adlibcil.org/
https://agespan.org/
http://www.arcsouthshore.org/
http://www.bostoncil.org/


 
 
Fax: (508) 797-4015 
Website: centerlw.org  

Coastline Elderly Services, Inc. 

863 Belleville Ave 
New Bedford, MA 02745 
Phone: (508) 999-6400, TDD/TTY: (508) 994-4265 
Fax: (508) 993-6510 
Website: Coastlinenb.org   

Elder Services of Worcester Area, Inc. 

67 Millbrook Street, Suite 100, 
Worcester, MA 01606 
Phone: (508) 756-1545, TDD/TTY: (774) 312-7291 
Fax: (508) 754-7771 
Website: eswa.org  

Ethos 

555 Amory Street, 
Jamaica Plain, MA 02130 
Phone: (617) 522-6700 
Fax: (617) 524-0436 
Website: ethocare.org  

Independence Associates 

100 Laurel Street, Suite 122, 
East Bridgewater, MA 02333 
Phone: (508) 583-2166, TDD/TTY: (800) 649-5568 
Fax: 508-583-2184 
Website: iacil.org  

Greater Springfield Senior Services 

66 Industry Avenue, Suite #9, 
Springfield, MA 01104 
Phone: (413) 781-8800, TDD/TTY: (413) 272-0399 

http://www.centerlw.org/
https://coastlinenb.org/
https://eswa.org/
http://www.ethocare.org/
http://www.iacil.org/


 
 
Fax: (413) 781-0632 
Website: gsssi.org  

LifePath  

101 Munson Street, Suite 201, 
Greenfield, MA 01301 
Phone: (800) 732-4636, TDD/TTY: (413) 772-6566 
Fax: (413) 772-1084 
Website: lifepathma.org  

Northeast Independent Living Program (NILP) 

20 Ballard Road, 
Lawrence, MA 01843 
Phone: (978) 687-4288 
Fax: (978) 689-4488 
Website: nilp.org  

Northeast Arc 

1 Southside Road, 
Danvers, MA 01923 
Phone: (978) 762-0301 
Website: ne-arc.org 

Stavros 

210 Old Farm Road, 
Amherst, MA 01002 
Phone: (800) 804-1899, TDD/TTY: (413) 781-5555 
Website: stavros.org/pca.html  

Tempus 

600 Technology Center Drive, 
Stoughton, MA 02072 
Phone: (800) 924-7570, Option 3 
Website: tempusunlimited.org 
 

http://www.gsssi.org/
http://www.lifepathma.org/
http://www.nilp.org/
http://www.ne-arc.org/
http://www.stavros.org/pca.html
https://tempusunlimited.org/personal-care-management-pca/


 
 
Tri-Valley 

10 Mill Street, 
Dudley, MA 01571 
Phone: (508) 949-6640, TDD/TTY: (508) 949-6654 
Fax: 508-949-6651 
Website: trivalleyinc.org  

WestMass ElderCare 

4 Valley Mill Road 
Holyoke, MA 01040 
Phone: (413) 538-9020, TDD/TTY: (800) 875-0287) 
Website: wmeldercare.org 
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http://www.trivalleyinc.org/
http://www.wmeldercare.org/
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