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What is Account Management? 
• Within Account Management, there two  IMPORTANT

places where you will need to periodically update your 
information.
– 1.  Login Information – this includes your unique login 

email address.  This is unique to each account in the EEA 
ePLACE Portal—and cannot be used for more than one 
account.  

– 2.  Contact Information – includes your mailing address 
and phone number, but most importantly your contact 
email address—where all of your EEA ePLACE Portal 
notifications are sent—including your Submission 
Successful Notifications, Proof of Record (POR), Reminders, 
and New or Renewed Pesticide Registration Confirmation 
Letters.



How Important is Your Contact 
Information? 

The EEA ePLACE Portal uses your Contact 
Information for all Applications and Notifications!

Contact Email Address – all notifications are sent 
from eipas@mass.gov to your contact email 
address.  If you are missing notifications, have yet 
to receive your confirmation letter, then it’s likely 
that your contact email needs to be updated or you 
forgot which email address you or your company 
are using for your EEA ePLACE Portal notifications.   

mailto:eipas@mass.gov


Click on the Account Management 
Hyperlink



Only MDAR is able to Update  
Applicant Name and EPA 
Company Information

While Registrants and their Agents 
may update their contact information 
in Account Management – to make 
needed updates to address, phone or 
email address, information relative to 
your name or the EPA Company 
Information, can only be made by 
MDAR.  

To better maintain data integrity:
• If the Registrant or Agent Contact 

Name is changing, reach out to 
MDAR via email with supporting 
documentation on registrant or 
Agent letterhead.

• If the EPA Company information is 
changing, reach out to MDAR via 
email with supporting 
documentation from U.S. EPA.

Updating EPA Company Information on Confirmation Letters



Step 1:  Update Account Management



Step 1 A:  Update Your Contact 
Information



Step 1B:  Update Login Information 

Are you able to log into your ePLACE Portal 
Account?  Your login information must be up to 
date!
• Did your email address change? 
• Do you want or need to update your Password 

and Security Questions? 



Step 1B:  Update Your Login 
Information



ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help Desk 
Team at 844-73-ePLAC (844-733-7522), 7:30 AM-
5:00 PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the issuing Agency directly using 
the links below

mailto:ePLACE_helpdesk@state.ma.us


Thank You
• Additional Questions?

– Contact the Product Registration Team Team:
• Voice Mail: (617) 626-1778
• Email:  susan.reed@mass.gov

– Be sure to use the EEA ePLACE Portal
• https://eplace.eea.mass.gov/citizenaccess/

mailto:susan.reed@mass.gov
https://eplace.eea.mass.gov/citizenaccess/
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