Number 207, August 14, 2023

Q PHARMACY FACTS

%( Current information for pharmacists about

the MassHealth Pharmacy Program
www.mass.gov/masshealth-pharmacy-facts

Editor: Vic Vangel Contributors: Jennifer Banks, Ryan Bettencourt, Aimee Evers, Neha Kashalikar, Kim Lenz, Mackenzie McVeigh, Natalie Rodenberg, Nancy Schiff

MassHealth Eligibility Redetermination

In March 2020, the federal government declared a public health emergency (PHE) due to the COVID-19
pandemic. In response to the PHE and consistent with federal continuous coverage requirements,
MassHealth put protections in place that prevented members’ MassHealth coverage ending during the
COVID-19 emergency.

The federal government ended the continuous coverage requirements. In response, as of April 1, 2023,
MassHealth has returned to our standard annual eligibility renewal processes. All current MassHealth
members must renew their health coverage to ensure that they still qualify for their current benefit.

To reduce the number of qualified members who lose their coverage, MassHealth is working with the
Massachusetts Health Connector, Health Care For All, and other partners, such as our pharmacy network,

to make sure that members know how to renew their coverage and are aware of other affordable health
coverage options if needed.

We are asking pharmacy providers to display the attached posting within their pharmacy.

Please direct any questions or comments (or to be removed from this fax distribution) to
PharmFactsMA@ Conduent.com.
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Lost Your

MassHealth

You may still be eligible.

Coverage?

We can help you find affordable health coverage options.
Call MassHealth today at (800) 841-2900, TDD/TTY: 711.

éPerdio su cobertura de MassHealth?

Es posible que aln sea elegible.
Podemos ayudarle a encontrar opciones
asequibles de cobertura de salud. Llame
hoy mismo a MassHealth al

(800) 841 2900, TDD/TTY: 711.

(Spanish)

Perdeu sua cobertura do MassHealth?
Vocé ainda pode se qualificar.

Podemos ajudar vocé a encontrar opcdes
de planos de saude acessiveis. Ligue para o
MassHealth ainda hoje pelo numero

(800) 841 2900, TDD/TTY: 711.

(Brazilian Portuguese)

BEEER MassHealth {REE?
EATREN AT HEE,

AT UEBEER T BH BN EST fREIEE.
B SEXFITHIES MassHealth, BiEFSH
(800) 841 2900, TDD/TTY: 711,

(Simplified Chinese)

Eske w pedi kouvéti MassHealth ou a ?

Ou gendwa admisib kanmenm.

Nou ka ede w jwenn chwa kouvéti medikal
ki abodab. Sonnen MassHealth jodiya
menm nan nimewo (800) 841 2900,
TDD/TTY : 711.

(Haitian Creole)
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Quy vi da bi két thiic bao hiém
MassHealth?

Quy vi van cé thé du diéu kién.

Chuang t6i 6 thé gitp quy vi tim lua chon vé
bao hiém y té€ gia ré. Hay goi cho MassHealth
ngay theo s6 (800) 841 2900, TDD/TTY: 711.
(Vietnamese)

NoTepsanu ctpaxoBky MassHealth?

Bo3MOXXHO, Bbl BCe eLle coXpaHUIN NpaBo

Ha Hee.

Mbl NOMOXeM BaM HaTU AOCTYrHbIE
BapuvaHTbl MeANLIMHCKOro CTpaxoBaHWS.
Mo3soHuTe B MassHealth cerogHa no TenedpoHy

(800) 841 2900, nHna TDD/TTY: 711.
(Russian)

Seb o)l MassHealth dudags 189 Jo
Sso cuj Lo )gSi 28

guuso OhLS> Gle Heiall 9 elircluo LiSoy
MassHealth _ Juail .dsuall ddnssl) dalssl
_aslgll .(800) 841-2900 aé)l e agll

711 ‘gl Glaws aila /pail

(Arabic)

imtiuimihtm MassHealth iuoHy?
grmciuislinmemigegn

ubuGHwyn nttomhtgemn my
HifuY aguiuTl MassHealth igis: 158

(800) 841-2900, TDD/TTY: 7114

(Khmer)
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