
Please direct any questions or comments (or to be removed from this fax distribution) to 
PharmFactsMA@Conduent.com. 

Number 207, August 14, 2023 

MassHealth Eligibility Redetermination 

In March 2020, the federal government declared a public health emergency (PHE) due to the COVID-19 

pandemic. In response to the PHE and consistent with federal continuous coverage requirements, 

MassHealth put protections in place that prevented members’ MassHealth coverage ending during the 

COVID-19 emergency.  

The federal government ended the continuous coverage requirements. In response, as of April 1, 2023, 

MassHealth has returned to our standard annual eligibility renewal processes. All current MassHealth 

members must renew their health coverage to ensure that they still qualify for their current benefit. 

To reduce the number of qualified members who lose their coverage, MassHealth is working with the 
Massachusetts Health Connector, Health Care For All, and other partners, such as our pharmacy network, 
to make sure that members know how to renew their coverage and are aware of other affordable health 
coverage options if needed.  

We are asking pharmacy providers to display the attached posting within their pharmacy.

mailto:PharmFactsMA@Conduent.com
https://www.mass.gov/doc/masshealth-redeterminations-recently-lost-masshealth-coverage-poster/download


Lost Your  
MassHealth 
Coverage?
You may still be eligible. 

We can help you find affordable health coverage options.  
Call MassHealth today at (800) 841-2900, TDD/TTY: 711.  

¿Perdió su cobertura de MassHealth?
Es posible que aún sea elegible.
Podemos ayudarle a encontrar opciones 
asequibles de cobertura de salud. Llame 
hoy mismo a MassHealth al  
(800) 841 2900, TDD/TTY: 711.
(Spanish)

Perdeu sua cobertura do MassHealth?
Você ainda pode se qualificar.
Podemos ajudar você a encontrar opções 
de planos de saúde acessíveis. Ligue para o 
MassHealth ainda hoje pelo número  
(800) 841 2900, TDD/TTY: 711.
(Brazilian Portuguese)

Èske w pèdi kouvèti MassHealth ou a ?
Ou gendwa admisib kanmenm.
Nou ka ede w jwenn chwa kouvèti medikal 
ki abòdab. Sonnen MassHealth jodiya 
menm nan nimewo (800) 841 2900,  
TDD/TTY : 711.
(Haitian Creole)

Quý vị đã bị kết thúc bảo hiểm 
MassHealth?
Quý vị vẫn có thể đủ điều kiện.
Chúng tôi có thể giúp quý vị tìm lựa chọn về 
bảo hiểm y tế giá rẻ. Hãy gọi cho MassHealth 
ngay theo số (800) 841 2900, TDD/TTY: 711.
(Vietnamese)

Потеряли страховку MassHealth?
Возможно, вы все еще сохранили право 
на нее.
Мы поможем вам найти доступные  
варианты медицинского страхования. 
Позвоните в MassHealth сегодня по телефону  
(800) 841 2900, линия TDD/TTY: 711. 
(Russian)
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តើ�ើបា�ប់ង់ក់ាររ៉ាាបរ់ង់ MassHealth របស់់អ្ននកឬ? 

អ្ននកអាចនឹឹង់តើ�តែ�មានឹសិ់ទ្ធិិិទ្ធិទ្ធិួល។
យើ�ើងអាចជួួ�អ្ននក រកជំួយើរ ើសការរ៉ាា ប់រ់ងសុខភាព តម្លៃ�ៃ
គួួរស�។ សូ�យើ� MassHealth ម្លៃ�ៃយើ�ះ យើ�ខ 
(800) 841-2900, TDD/TTY: 711។
(Khmer)

هل فقدت تغطية MassHealth الخاصة بك؟
قد تكون ما زلت مؤهلًا.

يمكننا مساعدتك في العثور على خيارات ميسورة 

 MassHealth التكلفة للتغطية الصحية. اتصل بـ

اليوم على الرقم 2900-841 (800)  ، الهاتف 

النصي/ هاتف ضعاف السمع: 711.

(Arabic)

Don’t have an account?  
Scan the QR code.




