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PHN 2023-08 
AHVP Program Notice 2023-03 

To: Local Housing Authorities (LHAs) 

From:  Ben Stone, Director, Division of Public Housing & Acting Director, Division of Rental 

Assistance 

Re: Centralizing Screening Determinations for Priority & Preference in AHVP Program 

Date:  June 28, 2023 

NEED TO KNOW 
1. Centralizing priority screening and determinations for all AHVP applicants will begin on

July 13, 2023.
2. Priority determination for AHVP applicants will apply to ALL their housing selections,

including public housing waitlists.
3. LHA and Centralized Screener responsibilities.
4. Training on centralized screening guidance is available June – August.

EOHLC previously announced that it would move to a centralized priority/preference screening 
model for tenant selection in CHAMP. In this model, one centralized screening agent will make 
all determinations on priority/preference claims for all applicants claiming Priority 1-5 or 
Veterans Preference. These determinations will be made centrally on behalf of all administering 
agencies, with each applicant receiving one determination applying to all waitlists. 
Administering agencies will continue to review and make determinations on Local Preference 
for Priority 6 (Transfer for Good Cause) and 7 (Standard) applicants. The attached regulatory 
waiver provides for these changes.  

EOHLC selected Archipelago Strategies Group (ASG) as the Centralized Screener.  ASG will be 
making determinations for applicant priority and preference claims in CHAMP. They will begin 
their work on July 13, 2023 for Alternative Housing Voucher Program (AHVP) applicants only.   

If an AHVP applicant has also applied to public housing, ASG’s determination will also apply 
to their priority and preference claims for public housing.  AHVP applicants will only appear on 

https://discoverasg.com/


LHA waitlists with verified claims; they will have Priority 7 (Standard) status until ASG 
determines they made a valid priority claim. NOTE – If applicants have already-verified claims at 
certain LHAs, they will maintain those claims; ASG will not overturn determinations made prior 
to implementation of centralized screening. 

ASG’s priority and preference determinations will be the official and final determinations in 
CHAMP (see attached regulation waiver). LHAs may NOT overturn ASG’s determination. LHAs 
will only make Local Preference determinations if the applicant does not claim any priority or 
Veteran’s Preference.   Applicants may still request a private conference with ASG and appeal 
to EOHLC following a negative private conference determination. 

ASG will use EOHLC guidance on priority verification following 760 CMR 5.00. Please attend the 
EOHLC Monthly Presentation on Wednesday, July 19 at 10:00 am (details at the end of this 
notice) to learn about the EOHLC priority standards and the centralized screening process. 

EOHLC will add the Massachusetts Rental Voucher Program (MRVP) into CHAMP in September 
2023. ASG will begin making priority and preference determinations for all public housing and 
MRVP applicants immediately upon MRVP’s launch. 

LHAs continue to be responsible for: 
• Mailing Vacancy Screening Packages for eligibility and qualification;
• Determining applicants’ program eligibility and qualification;
• Determining applicants’ Local Preference if no other priority or preference is claimed;
• Determining Priority 6 (Transfer for Good Cause) for applicants;
• Entering any paper applications received into CHAMP in a timely manner;
• Helping applicants with their CHAMP application, either via CHAMP or otherwise;
• Uploading any priority and preference documents received into CHAMP;
• Answering applicant questions about programs; and
• Holding private conferences for negative eligibility and qualification determinations.

ASG will be responsible for: 
• Sending out priority and preference verification requests to applicants claiming Priority

1-5 and to all applicants claiming Veterans Preference;
• Receiving priority and preference verification documents from applicants;
• Following up with applicants to gather all necessary priority/preference documentation;
• Uploading any priority/preference verification documents received into CHAMP;
• Determining priority and preference;
• Sending notice to applicants of priority/preference determinations; and
• Holding private conferences for negative priority determinations.

https://www.mass.gov/doc/760-cmr-5-eligibility-and-selection-criteria/download


Important Action Items for AHVP Issuing Agencies: 
• Don’t pull any AHVP lists in CHAMP from July 1, 2023 through August 13, 2023.
• Finish up verification of priority and preferences for any lists pulled through June 30,

2023 for AHVP in CHAMP by July 13, 2023.

As of July 13, 2023, ASG will begin working on the AHVP backlog of unverified priority and 
preference claims.  AHVP Issuing Agencies may begin pulling AHVP lists in CHAMP as of August 
14, 2023; the pause is necessary to give ASG time to verify priority and preference claims 
before AHVP Issuing Agencies begin pulling lists to determine qualifications. 

ASG Contact Information for Housing Authorities: 
• LHA Email: HACSquestions@discoverasg.com
• LHA Inbound Line: (978) 955-7009

ASG Contact Information for Applicants 
• Applicant Email: CSquestions@discoverasg.com
• Applicants Inbound line: (978) 935-4900

Any questions regarding this PHN should be directed to Andy Clinton 
(andrew.clinton@mass.gov) and/or George King (george.king@mass.gov).  

Attachment A: Cybersense Training Notice 
Attachment B: Regulatory Waiver 

EOHLC Monthly Presentation on Wednesday, July 19 at 10:00 am information 

Join on your computer, mobile app or room device 

Click here to join the meeting  

Meeting ID: 242 709 553 708 
Passcode: 4NDPKt 

Download Teams | Join on the web 

Or call in (audio only)  

+1 857-327-9245,,266757528#   United States, Boston

Phone Conference ID: 266 757 528#

Find a local number | Reset PIN

https://www.mass.gov/doc/ahvp-issuing-aas/download
mailto:HACSquestions@discoverasg.com
mailto:CSquestions@discoverasg.com
mailto:andrew.clinton@mass.gov
mailto:george.king@mass.gov
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTA3OWE2YTEtODE0Mi00MjU4LWIzZWYtOTI4MTE5YTIzOGU4%40thread.v2/0?context=%7b%22Tid%22%3a%223e861d16-48b7-4a0e-9806-8c04d81b7b2a%22%2c%22Oid%22%3a%227444fad2-187c-4b88-a8c4-5c53c4866f35%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+18573279245,,266757528
https://dialin.teams.microsoft.com/e5a29c09-1fef-425a-93e7-ec69f945cbdb?id=266757528
https://dialin.teams.microsoft.com/usp/pstnconferencing


Hi everyone - 

Please join us for an overview of the new Centralized Priority / Preference 
Functionality in CHAMP.  The classes are scheduled for 1.5 hours, however 
they will very likely last less than one hour.  Only one classes is needed, 
however you may certainly attend more than once.  We will be covering: 

1. Archipelago Strategies Group (ASG) role in Tenant Selection
a. ASG determinations are final
b. Phone #’s to Call:  Applicants and LHAs will have a specific phone # to call ASG with questions

2. Visual Changes to the List Pull
a. Lists ranked by granted priority, not claimed priority

3. LHAs will no longer send Priority/Preference Letters
a. Fewer letters, Updates to Vacancy Screening packages

4. New Screening Workflow for LHAs to confirm Granted Priorities prior to offer

Name of Class:  Centralized Priority / Preference Screening 

June classes: Time: 
Thu, June 29 
Fri, Jun 30 

2:00 – 3:30 
9:00 – 10:30 

July classes: Time: 
Tue, Jul 11 
Thu, Jul 13 
Mon, Jul 17 
Wed, Jul 19 
Tue, Jul 25 
Wed, Jul 26 

2:00 – 3:30 
9:00 – 10:30 
2:00 – 3:30 
9:00 – 10:30 
2:00 – 3:30 
9:00 – 10:30 

August classes: Time: 
Wed, Aug 2 
Thu, Aug 3 
Tue, Aug 8 
Thu, Aug 10 

2:00 – 3:30 
9:00 – 10:30 
2:00 – 3:30 
9:00 – 10:30 

Connection Links:    For All of the above Sessions 

CHAMP Classes   (KA GTM acct) 

Please join my meeting from your computer, tablet or smartphone.  
https://meet.goto.com/719616341  
You can also dial in using your phone.  +1 (571) 317-3129  
Access Code: 719-616-341  

Sincerely, 

~~Your CHAMP Training Team 

https://meet.goto.com/719616341
tel:+15713173129,,719616341
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Date: May 25, 2023 


To: All Local Housing Authorities  


Re: Regulatory Waiver of Provisions of 760 CMR 5.00 for Implementation of Centralized Screening 


for AHVP 


The Department of Housing and Community Development (“DHCD”) is hereby temporarily waiving 
effective July 1, 2023 certain provisions of the Alternative Housing Voucher Program (“AHVP”) 


regulation at 760 CMR 53.00 to allow for the implementation of centralized screening of claimed 


priorities and preferences of applicants to AHVP, as more particularly described below. 


I. BACKGROUND


In 2023, DHCD will pilot a centralized screening system, run by a centralized screening vendor procured 


by DHCD (the “Centralized Screening Agent”), to make priority and preference determinations for 


applicants to AHVP.  This Centralized Screening Agent will handle all administrative functions related to 


applicant claimed priorities and preferences, except that individual local housing authorities (“LHAs”) 


shall remain responsible for making determinations as to eligibility for Local Resident1 preference for 


applicants who have claimed only a Local Resident preference but none of the preferences or priorities 


that would apply across all locations (i.e., a Veteran preference pursuant to 760 CMR 5.09(2)(a) or any of 


the priorities contained in 760 CMR 5.09(1)(a) - (e)).2 The determinations of eligibility for priorities and 


preferences shall determine the position of applicants on the waiting list(s) maintained for each LHA in 


the Common Housing Application for Massachusetts Programs (“CHAMP”) system. 


Individual LHAs will continue to make determinations as to qualification and eligibility for applicants to 


AHVP, other than the determination of eligibility for priorities or preferences to be made by the 


Centralized Screening Agent. 


DHCD believes this transition to a centralized screening system will be beneficial to both LHAs and 


applicants to AHVP. Currently, even if an applicant applies for AHVP at all LHAs administering the 


1 Capitalized terms not specifically defined in this waiver have the meaning assigned to them in 760 CMR 
5.00, et seq. or 760 CMR 53.00, et seq., as applicable. 
2 By having the Centralized Screening Agent determine eligibility for Local Resident preference in 
instances where an applicant has also claimed a Veteran preference or any of the priorities contained in 
760 CMR 5.09(1)(a) - (e), DHCD seeks to reduce duplicative screening and verification efforts by both the 
Centralized Screening Agent and LHAs. Where the Centralized Screening Agent is already screening and 
verifying claims of Veteran preference or any of the priorities contained in 760 CMR 5.09(1)(a) - (e), it is 
administratively beneficial for the Centralized Screening Agent to also screen and verify the additional 
claim of Local Resident preference. In instances where an applicant claims only a Local Resident 
preference but not a Veteran preference or any of the priorities contained in 760 CMR 5.09(1)(a) - (e), 
LHAs will continue to screen and verify applicant claims for Local Resident preference. 


Commonwealth of Massachusetts


DEPARTMENT OF HOUSING & 
COMMUNITY DEVELOPMENT 


Maura T. Healey, Governor   ◆   Kimberley Driscoll, Lt. Governor   ◆   Jennifer D. Maddox, Undersecretary 


100 Cambridge Street, Suite 300 www.mass.gov/dhcd 
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program, each individual LHA must separately determine the eligibility of such applicant for priorities and 


preferences. This not only creates significant administrative burden and duplication of effort for LHAs, 


but also creates the possibility of inconsistent determinations by different LHAs with respect to the same 


applicant. The volume of applications at most LHAs has increased because it is easier for an applicant to 


apply concurrently to multiple LHAs through CHAMP; as a result, the increased administrative burden 


has resulted in slower lease-up in AHVP. A centralized screening system should ease the administrative 


burden of LHAs, while also making the process easier and less confusing for applicants. DHCD is hopeful 


that a centralized screening system will make tenant selection in AHVP more efficient, reducing wait 


times and vacancies, and will also improve DHCD’s ability to oversee the priority and preference 


determination process.  


 


To accomplish this goal, certain provisions of the state-aided public housing eligibility and selection 


criteria regulation at 760 CMR 5.00 must be modified or waived to allow the Centralized Screening Agent 


to perform some of the functions currently being performed by LHAs. Pending formal amendment of the 


regulation, DHCD is introducing the Centralized Screening Agent function on a pilot basis, and is issuing 


the regulatory waivers set forth below to enable the pilot to proceed. The pilot, in turn, will provide 


valuable experience that will help guide the adoption of formal regulatory amendments. 


 


II. WAIVER OF PROVISIONS OF 760 CMR 5.00 TO ALLOW FOR CENTRALIZED 


SCREENING OF PRIORITIES AND PREFERENCES CLAIMED BY APPLICANTS TO 


AHVP 


 


In order to accomplish the above, DHCD is hereby temporarily waiving the following provisions of 760 


CMR 5.00 as applied to the AHVP program (which incorporates provisions of 760 CMR 5.00 by 


reference) until the earlier to occur of July 1, 2025 or the effective date of revisions to 760 CMR 5.00 et 


seq. to provide for a permanent centralized screening program:  


 


1. 5.05(3): Determinations of Priority, Preference, Eligibility and Qualification: DHCD waives its 


regulation at 760 CMR 5.05(3), et seq., to the extent inconsistent with the implementation of a 


centralized screening system for applicants to AHVP and insofar as necessary to allow a 


Centralized Screening Agent, instead of LHAs, to determine the priorities and preferences of 


applicants to AHVP as described in Section I above. 


 


2. 5.09: Selection Categories: DHCD waives its regulation at 760 CMR 5.09, et seq., to the extent 


inconsistent with the implementation of a centralized screening system for applicants to AHVP and 


insofar as necessary to allow a Centralized Screening Agent, instead of LHAs, to determine the 


eligibility of applicants to AHVP for priorities and preferences as described in Section I above. 


 


3. 5.11: Housing Situation Priority Policy: DHCD waives its regulation at 760 CMR 5.11, et seq., 


to the extent inconsistent with the implementation of a centralized screening system for applicants 


to AHVP and insofar as necessary to allow a Centralized Screening Agent, instead of LHAs, to 


determine the eligibility of applicants to AHVP for priorities and preferences as described in 


Section I above. 


 


4. 5.12(1): Verification of Preference, Eligibility, and Qualification: DHCD waives its regulation 


at 760 CMR 5.12(1) to the extent inconsistent with the implementation of a centralized screening 


system for applicants to AHVP and insofar as necessary to allow a Centralized Screening Agent, 







 


3 


 


instead of LHAs, to verify applicants’ claimed priorities and preferences as described in Section I 


above.   


 


5. 5.13(1): The Private Conference between Applicant and LHA: DHCD waives its regulation at 


760 CMR 5.13(1), et seq., to the extent inconsistent with the implementation of a centralized 


screening system for applicants to AHVP and insofar as necessary to allow a Centralized 


Screening Agent, instead of LHAs, to hold private conferences in accordance with 760 CMR 


5.13(1) with applicants to AHVP who have been determined by the Centralized Screening Agent 


to be ineligible for a priority or preference.   


 


6. 5.13(2): The LHA’s Decision Following a Private Conference: DHCD waives its regulation at 


760 CMR 5.13(2) to the extent inconsistent with the implementation of a centralized screening 


system for applicants to AHVP and insofar as necessary to allow the Centralized Screening Agent, 


instead of LHAs, to provide applicants to AHVP with private conference decisions with respect to 


negative determinations issued by the Centralized Screening Agent in accordance with 760 CMR 


5.13(1) as affected by this waiver letter.   


 


7. 5.13(3): The Right to Request Reconsideration of the LHA’s Decision: DHCD waives its 


regulation at 760 CMR 5.13(3) to the extent inconsistent with the implementation of a centralized 


screening system for applicants to AHVP and insofar as necessary to allow applicants to AHVP to 


request a reconsideration of the Centralized Screening Agent’s decision following a private 


conference between the Centralized Screening Agent and an applicant to AHVP. DHCD further 


waives the regulation at 760 CMR 5.13(3) insofar as necessary to allow the Centralized Screening 


Agent, instead of LHAs, to reconsider the Centralized Screening Agent’s decision following a 


private conference. 


 


8. 5.13(4): The Right to Request Department Review of an LHA’s Decision: DHCD waives its 


regulation at 760 CMR 5.13(4) to the extent inconsistent with the implementation of a centralized 


screening system for applicants to AHVP and insofar as necessary to allow applicants to AHVP to 


request DHCD review of the Centralized Screening Agent’s decision following a private 


conference or request for reconsideration.  


 


9. 5.13(5): Department Review: DHCD waives its regulation at 760 CMR 5.13(5) to the extent 


inconsistent with the implementation of a centralized screening system for applicants to AHVP and 


insofar as necessary to allow DHCD to review decisions of the Centralized Screening Agent as to 


an applicant’s claimed priority or preference upon a request for review by an applicant to AHVP 


pursuant to 760 CMR 5.13(4).  


 


III. WAIVER OF PROVISIONS OF 760 CMR 53.00 TO ALLOW FOR CENTRALIZED 


SCREENING OF PRIORITIES AND PREFERENCES CLAIMED BY APPLICANTS TO 


AHVP 


 


In addition to the waivers of 760 CMR 5.00 specified above, DHCD is hereby temporarily waiving the 


following provisions of 760 CMR 53.00 until the earlier to occur of July 1, 2025 or the effective date of 


revisions to 760 CMR 5.00 et seq. and, as necessary, revisions to 760 CMR 53.00 et seq. to provide for a 


permanent centralized screening program: 
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1. 53.03: Eligibility and Qualification for Program Participation: DHCD hereby waives its 


regulation at 760 CMR 53.03 to the extent inconsistent with the implementation of a centralized 


screening system for applicants to AHVP and insofar as necessary to allow a Centralized 


Screening Agent, instead of LHAs, to determine the priorities and preferences of applicants to 


AHVP as described in Section I above.  
 


2. 53.04: Tenant Selection and Transfer: DHCD waives its regulation at 760 CMR 53.04 to the 


extent inconsistent with the implementation of a centralized screening system for applicants to 


AHVP and insofar as necessary to allow a Centralized Screening Agent, instead of LHAs, to 


determine the priorities and preferences of applicants to AHVP as described in Section I above. 
 


3. 53.07: Leasing and Contracting - Timetable: DHCD hereby waives its regulation at 760 CMR 


53.07 to the extent inconsistent with the implementation of a centralized screening system for 


applicants to AHVP and insofar as necessary to allow a Centralized Screening Agent, instead of 


LHAs, to determine the priorities and preferences of applicants to AHVP as described in Section I 


above.   


 


 


DHCD is optimistic that providing these temporary waivers for a pilot of a centralized screening system of 


priorities and preferences will ease administrative burden for LHAs and improve the tenant selection 


process for applicants to AHVP. Based on the experience during the pilot, and in consideration of the 


impact the centralized screening system has on applicants to AHVP, LHAs, and the AHVP program as a 


whole, at a later date, DHCD expects to promulgate revisions to 760 CMR 5.00 and, as necessary, 760 


CMR 53.00, to make the centralized screening system permanent. 


 


If you have any questions related to these waivers, please contact Cecilia Woodworth, Assistant Director, 


State Programs, at cecilia.woodworth@mass.gov. 


 


Sincerely, 


 


 


Jennifer D. Maddox 


Undersecretary 


 


CC:  Benjamin Stone, Director, Divisions of Public Housing and Rental Assistance 


 Cecilia Woodworth, Assistant Director, State Programs 


 Christine DeVore, Director, Bureau of Housing Management 
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Date: May 25, 2023 


To:  All Local Housing Authorities  


Re:  Regulatory Waiver of Provisions of 760 CMR 5.00 for Implementation of Centralized Screening in 


State-Aided Public Housing 


 


The Department of Housing and Community Development (“DHCD”) is hereby temporarily waiving 


effective September 1, 2023 certain provisions of the state-aided public housing eligibility and selection 


criteria regulation at 760 CMR 5.00 to allow for a pilot of centralized screening of claimed priorities and 


preferences of applicants to state-aided public housing, as more particularly described below. 


 


I. BACKGROUND 


 


In 2023, DHCD will pilot a centralized screening system, run by a centralized screening vendor procured 


by DHCD (the “Centralized Screening Agent”), to make priority and preference determinations for 


applicants to state-aided public housing. This Centralized Screening Agent will handle all administrative 


functions related to applicant claimed priorities and preferences, except that individual local housing 


authorities (“LHAs”) shall remain responsible for making determinations as to eligibility for Local 


Resident1 preference for applicants who have claimed only a Local Resident preference but none of the 


preferences or priorities that would apply across all locations (i.e., a Veteran preference pursuant to 760 


CMR 5.09(2)(a) or any of the priorities contained in 760 CMR 5.09(1)(a) – (e)).2   The determinations of 


eligibility for priorities and preferences shall determine the position of applicants on the waiting list(s) 


maintained for each LHA in the Common Housing Application for Massachusetts Programs (“CHAMP”) 


system. 


 


Individual LHAs will continue to make determinations as to qualification and eligibility for applicants to 


state-aided public housing, other than the determination of eligibility for priorities or preferences to be 


made by the Centralized Screening Agent.  


 


 
1 Capitalized terms not specifically defined in this waiver have the meaning assigned to them in 760 CMR 
5.00, et seq. 
2 By having the Centralized Screening Agent determine eligibility for Local Resident preference in 
instances where an applicant has also claimed a Veteran preference or any of the priorities contained in 
760 CMR 5.09(1)(a) - (e), DHCD seeks to reduce duplicative screening and verification efforts by both the 
Centralized Screening Agent and LHAs. Where the Centralized Screening Agent is already screening and 
verifying claims of Veteran preference or any of the priorities contained in 760 CMR 5.09(1)(a) - (e), it is 
administratively beneficial for the Centralized Screening Agent to also screen and verify the additional 
claim of Local Resident preference. In instances where an applicant claims only a Local Resident 
preference but not a Veteran preference or any of the priorities contained in 760 CMR 5.09(1)(a) - (e), 
LHAs will continue to screen and verify applicant claims for Local Resident preference. 


Commonwealth of Massachusetts 
DEPARTMENT OF HOUSING & 
COMMUNITY DEVELOPMENT 


Maura T. Healey, Governor   ◆   Kimberley Driscoll, Lt. Governor   ◆   Jennifer D. Maddox, Undersecretary 
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DHCD believes this transition to a centralized screening system will be beneficial to both LHAs and 


applicants to state-aided public housing.  Currently, even if an applicant applies for state-aided public 


housing at all LHAs, each individual LHA must separately determine the eligibility of such applicant for 


priorities and preferences.  This not only creates significant administrative burden and duplication of effort 


for LHAs, but also creates the possibility of inconsistent determinations by different LHAs with respect to 


the same applicant.  The volume of applications at most LHAs has increased because it is easier for an 


applicant to apply concurrently to multiple LHAs through CHAMP; as a result, the increased 


administrative burden has resulted in slower lease-up and longer vacancies in state-aided public housing. 


A centralized screening system should ease the administrative burden of LHAs, while also making the 


process easier and less confusing for applicants. DHCD is hopeful that a centralized screening system will 


make tenant selection in state-aided public housing more efficient, reducing wait times and vacancies, and 


will also improve DHCD’s ability to oversee the priority and preference determination process.  


 


To accomplish this goal, certain provisions of the state-aided public housing eligibility and selection 


criteria regulation at 760 CMR 5.00 must be modified or waived to allow the Centralized Screening Agent 


to perform some of the functions currently being performed by LHAs.  Pending formal amendment of the 


regulation, DHCD is introducing the Centralized Screening Agent function on a pilot basis, and is issuing 


the regulatory waivers set forth below to enable the pilot to proceed.  The pilot, in turn, will provide 


valuable experience that will help guide the adoption of formal regulatory amendments. 


 


II. WAIVER OF PROVISIONS OF 760 CMR 5.00 TO ALLOW FOR CENTRALIZED 


SCREENING OF PRIORITIES AND PREFERENCES CLAIMED BY APPLICANTS TO 


STATE-AIDED PUBLIC HOUSING 


 


In order to accomplish the above, DHCD is hereby temporarily waiving the following portions of 760 


CMR 5.00 until the earlier to occur of September 1, 2025 or the effective date of revisions to 760 CMR 


5.00 et seq. to provide for a permanent centralized screening program:  


 


1. 5.05(3): Determinations of Priority, Preference, Eligibility and Qualification: DHCD waives its 


regulation at 760 CMR 5.05(3), et seq., to the extent inconsistent with the implementation of a 


centralized screening system for applicants to state-aided public housing and insofar as necessary 


to allow a Centralized Screening Agent, instead of LHAs, to determine the priorities and 


preferences of applicants to state-aided public housing as described in Section I above. 


 


2. 5.09: Selection Categories: DHCD waives its regulation at 760 CMR 5.09, et seq., to the extent 


inconsistent with the implementation of a centralized screening system for applicants to state-aided 


public housing and insofar as necessary to allow a Centralized Screening Agent, instead of LHAs, 


to determine the eligibility of applicants for state-aided public housing for priorities and 


preferences as described in Section I above. 


 


3. 5.11: Housing Situation Priority Policy: DHCD waives its regulation at 760 CMR 5.11, et seq., 


to the extent inconsistent with the implementation of a centralized screening system for applicants 


to state-aided public housing and insofar as necessary to allow a Centralized Screening Agent, 


instead of LHAs, to determine the eligibility of applicants for state-aided public housing for 


priorities and preferences as described in Section I above. 


 


4. 5.12(1): Verification of Preference, Eligibility, and Qualification: DHCD waives its regulation 


at 760 CMR 5.12(1) to the extent inconsistent with the implementation of a centralized screening 
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system for applicants to state-aided public housing and insofar as necessary to allow a Centralized 


Screening Agent, instead of LHAs, to verify applicants’ claimed priorities and preferences as 


described in Section I above.   


 


5. 5.13(1): The Private Conference between Applicant and LHA: DHCD waives its regulation at 


760 CMR 5.13(1), et seq., to the extent inconsistent with the implementation of a centralized 


screening system for applicants to state-aided public housing and insofar as necessary to allow a 


Centralized Screening Agent, instead of LHAs, to hold private conferences in accordance with 760 


CMR 5.13(1) with applicants to state-aided public housing who have been determined by the 


Centralized Screening Agent to be ineligible for a priority or preference.   


 


6. 5.13(2): The LHA’s Decision Following a Private Conference: DHCD waives its regulation at 


760 CMR 5.13(2) to the extent inconsistent with the implementation of a centralized screening 


system for applicants to state-aided public housing and insofar as necessary to allow the 


Centralized Screening Agent, instead of LHAs, to provide applicants for state-aided public housing 


with private conference decisions with respect to negative determinations issued by the Centralized 


Screening Agent in accordance with 760 CMR 5.13(1) as affected by this waiver letter.   


 


7. 5.13(3): The Right to Request Reconsideration of the LHA’s Decision: DHCD waives its 


regulation at 760 CMR 5.13(3) to the extent inconsistent with the implementation of a centralized 


screening system for applicants to state-aided public housing and insofar as necessary to allow 


applicants to state-aided public housing to request a reconsideration of the Centralized Screening 


Agent’s decision following a private conference between the Centralized Screening Agent and an 


applicant to state-aided public housing. DHCD further waives the regulation at 760 CMR 5.13(3) 


insofar as necessary to allow the Centralized Screening Agent, instead of LHAs, to reconsider the 


Centralized Screening Agent’s decision following a private conference. 


 


8. 5.13(4): The Right to Request Department Review of an LHA’s Decision: DHCD waives its 


regulation at 760 CMR 5.13(4) to the extent inconsistent with the implementation of a centralized 


screening system for applicants to state-aided public housing and insofar as necessary to allow 


applicants to state-aided public housing to request DHCD review of the Centralized Screening 


Agent’s decision following a private conference or request for reconsideration.  


 


9. 5.13(5): Department Review: DHCD waives its regulation at 760 CMR 5.13(5) to the extent 


inconsistent with the implementation of a centralized screening system for applicants to state-aided 


public housing and insofar as necessary to allow DHCD to review decisions of the Centralized 


Screening Agent as to an applicant’s claimed priority or preference upon a request for review by 


an applicant to state-aided public housing pursuant to 760 CMR 5.13(4).  


 


DHCD is optimistic that providing these temporary waivers for a pilot of a centralized screening system of 


priorities and preferences will ease administrative burden for LHAs and improve the tenant selection 


process for applicants to state-aided public housing. Based on the experience during the pilot, and in 


consideration of the impact the centralized screening system has on applicants to state-aided public 


housing, LHAs, and the state-aided public housing program as a whole, at a later date, DHCD expects to 


promulgate revisions to 760 CMR 5.00 to make the centralized screening system permanent. 


 


If you have any questions related to these waivers, please contact Christine DeVore, Director, Bureau of 


Housing Management, at christine.devore@mass.gov.  



mailto:christine.devore@mass.gov
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Sincerely, 


 


 


Jennifer D. Maddox 


Undersecretary 


 


CC:  Benjamin Stone, Director, Division of Public Housing 


 Christine DeVore, Director, Bureau of Housing Management 
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