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Lead and Copper Rule Revisions (LCRR) Failure to Report Initial Service Line Inventory to MassDEP  
Released: 05/26/2026
Instructions: (template following)[footnoteRef:1]  [1:  For Americans with Disabilities Act (ADA) assistance call 617-626-1282. To relay using TTY, call the MassRelay Service at 1-800-439-2370.] 

You must provide Tier 3 public notice to persons served no later than one year after you learn of the violation or situation or begin operating under a variance or exemption (40 CFR 141.204(b)) (310 CMR 22.16 (4)(b)). If your PWS has multiple Tier 3 violations, please check with your regional MassDEP Drinking Water Program office to make sure you meet all requirements.
Delivery
Community (COM) systems must use one of the following (310 CMR 22.16 (4)(c)):
· Hand or direct delivery
· Mail, as a separate notice or included with the bill
Non-Transient Non-Community (NTNC) systems must use one of the following (310 CMR 22.16 (4)(c)):
· Posting in conspicuous locations
· Hand delivery
· Mail			
In addition, both COM and NTNC systems must use another method reasonably calculated to reach others if they would not be reached by the first delivery method (310 CMR 22.16 (4)(c)). Such methods could include newspapers, e-mail, or delivery to community organizations.  If you mail, post, or hand deliver, print your notice on letterhead, if available. If you post the notice, it must remain posted until the violation is resolved. If the violation has been resolved, you must post the notice for at least one week (310CMR 22.16 (4)(b)). Repeat notice(s) are required annually if the violation or situation persists.
The notice on the following page is appropriate for insertion in an annual notice or the CCR, as long as public notification timing and delivery requirements are met (310 CMR 22.16 (4)(d)). Include in your notice the standard language for monitoring and testing procedure violations in italics (310 CMR 22.16 (5)(d)).  If you modify the notice, you may not alter this mandatory language.
Mandatory Language
Mandatory language to encourage the distribution of the public notice to all persons served must be included as written (310 CMR 22.16 (5)).  This language is also presented in this notice in *italics with an asterisk on either end* (see below). 
*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.*
And
*This notice contains important information about your drinking water. Have someone translate it for you or speak with someone who understands it.*
Description of Violation or Situation
All COM and NTNC Public Water Systems (PWS) were required to submit an initial service line inventory to MassDEP by October 16, 2024 (40 CFR 141.90(e)(1)). Failure to submit an initial service line inventory to MassDEP by the compliance date is a reporting violation that requires Tier 3 public notification (Appendix A to Subpart Q of Part 141).
Corrective Actions
In your notice, you must describe corrective actions your system took or is taking (40 CFR 141.205(a)(7)), including when your system expects to return to compliance or resolve the violation (40 CFR 141.205(a)(8)). You can use the language provided in the template or develop your own.
After Issuing the Notice
Make sure to send your regional MassDEP office and your local board of health a copy of each type of notice that was distributed and the certification form that you have met the public notice requirements within ten days after you issued the original or any repeat notice(s) (310 CMR 22.15(3)(b)).
Highlighted Text in Template
Please note that everything highlighted in green on the template are instructions and should be deleted before disseminating the PN. Text highlighted in yellow should be tailored to suit your system’s specific circumstances. Remove all highlights on the template before dissemination.








	
PUBLIC NOTICE TEMPLATE-REMOVE OR REPLACE HIGHLIGHTED TEXT IN BRACKETS [ ]
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Reporting Requirement(s) Not Met for [System]
*This notice contains important information about your drinking water. Have someone translate it for you or speak with someone who understands it.*
We were required to develop and submit to MassDEP an initial service line inventory that includes all service lines connected to the public water distribution system and characterize the materials of those service lines as either lead, galvanized requiring replacement (GRR), non-lead, or lead status unknown. Our system failed to submit an initial service line inventory to MassDEP by October 16, 2024.
[If applicable, include the following statement, “We developed the initial inventory and notified persons served at service connections with service lines made of lead, galvanized, or unknown materials on [enter date]”. [If applicable, include directions on how to access the publicly available inventory.] 
Although failure to submit the initial inventory to MassDEP does not create a risk to public health, we are required to inform you of this violation and provide additional information, including what we did to correct the situation. 
What should I do?
There is nothing you need to do at this time. You do not need to boil your water or take other actions. Please note that boiling water does not remove lead and may instead increase levels, as lead remains behind when the water boils away.
For more information on reducing lead exposure around your home/building and the health effects of lead, visit the MassDEP Lead in Drinking Water Webpage (https://www.mass.gov/lead-in-drinking-water)  or contact your health care provider.
What is being done?
[Describe your corrective actions including when your water system expects to return to compliance or resolve the violation. If you have already submitted the initial inventory to MassDEP, include text: “We completed the initial service line inventory and recently submitted it to MassDEP on [date].” If you have completed the inventory but not yet submitted it to MassDEP, include text: “We completed the initial service line inventory and intend to submit it to MassDEP by [ date.]”]
For more information, please contact [name of contact] at [phone number] or [mailing address].
*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.*

This notice is being sent to you by [system].       PWS ID#: [xxxxxxx]              Date distributed: [mm/dd/yyyy]  
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