The Commontealth of Massachusetts

STATE 911 DEPARTMENT
NORTH SHORE REGIONAL 911 CENTER
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AGENDA - OCTOBER 2026

POLICE ADVISORY BOARD MEETING:

PLACE OF MEETING: DATE AND TIME:
North Shore Regional 911 Center Thursday, October 1, 2026
18 Manning Ave. 1:00 PM
Middleton, MA 01949

1. Public Comments
2. Approval of the minutes from the PAB 3/5/26

3. Recognition/Welcome Chief Mark McCoy from MBTS and Acting Chief Matt Armitage from
Middleton

4. Post-Onboarding status update and inquiry for feedback (operations, staffing, etc.)
5. Project updates on radio infrastructure and ENS circuits

6. Discussion on lobby interactions and forms/sighage

7. Delineation of IMC system administrator responsibilities

8. Discussion regarding CAD comment editing/permissions

9. Discussion on Details and how they are entered into IMC

10. Discussion on NENA standard regarding marine coordinates

11. CISM callout notification information and updated clinician contact information

12. Items that could not be reasonably anticipated by the Chairman until after the meeting posting
deadline
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