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RTA and Insurance Verification Policy Update
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REGISTRY oF MOTOR VEHICLES

Effective January 1, 2023

Revised Policy
Registration and Title ,;\tp!_)hcgtion (RTA) &
Insurance Certification

Expectations for Completion and Acceptance

Dear EVR Partner:

On November 22, the Massachusetts Registry of Motor Vehicles (RMV) notified you of
changes in the Registration and Title Application (RTA) and Insurance Certification
Policy effective January 1, 2023.

Update: Revised Policy

Recently, the RTA and Insurance Certification Policy was further revised to clarify
that the Standalone Insurance Certificate is valid for EVR Transactions only.
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» For questions regarding the RTA, please refer to the RTA Instruction Guide

» Go to the Business Partner website and stay up to date with "What's New™" including
the revised RTA and Insurance Certification Policy

Stay Connected!

o For the latest RMV updates and information, follow the RMV on Twitter @MassRMV
o Not on Twitter? By joining, you can easily retweet posts to support safe driving
and roadways throughout Massachusetts

Thank you for your continued partnership.

Massachusetts Registry of Motor Vehicles
The Registry of Motor Vehicles credentials
and delivers driver, non-driver, and vehicle
services. We are also responsible for making
sure all drivers, as well as the vehicles on our
roadways, are safe and fit to operate.

For your protection, please do not email
e personal information (e.g., Social Security
Number, Credit Card Numbers, Passwords).
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