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Process for Requesting Personal Protective Equipment (PPE) from  
Massachusetts Emergency Management Agency 

 
 
Identify what your PPE needs are and be prepared to describe the following: 

- PPE normally used, if applicable 
- Quantity needed 
- Burn rate (how quickly supplies are exhausted)  

 
Identify which region your agency/organizations located in.  

- Region 1 is Boston and communities north. 
- Region 2 is communities southeast of Boston, Cape, and Islands. 
- Region 3/4 is Worcester county to the New York border. 

 

 
 

From 7AM – 5PM PPE can be requested by phoning the Regions at their respective 
phone numbers. 
 

• Region I                978-328-1500 

• Region II               508-427-0400 

• Region III/IV        413-750-1400 
 
From 5PM – 7AM PPE can be requested by email. 
 

• Region I                REOC1.Manager@mass.gov 

• Region II               REOC2.Manager@mass.gov 

• Region III/IV         REOC34.Manager@mass.gov 
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