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June 19, 2013
New England VINAs

We have prepared indicators consisting of home care providers. These providers
represent over 75 New England VNAs.

The appendices include organizational wide comparisons as follows:

e  Most profitable

Least profitable

New England average
State average
Comparable size average

Profitability for identifying most and least profitable providers is measured based on the
percentage of excess of revenue over expenses as a percentage of net patient service
revenue. The percentage rather than the dollar amount determines the most profitable and
least profitable providers.

Please note the providers included in the organizational wide most profitable and least
profitable providers are the same throughout all indicators. The objective in identifying
these providers is to help identify correlation between the indicator and financial
profitability.



Providers are segmented by revenue for purposes of identifying comparable size
providers as follows:

° Under $5,500,000
o $5,500,000 to $11,000,000
° Over $11,000,000

For certain indicators, a comparison will also be based on the indicator itself. Where
appropriate, performance is based on the indicator alone regardless of organizational wide
profitability. This indicator will provide the performance range for each indicator

presented.

Sincerely,

Tews

Brad Borbidge, CPA
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