
 

MASSACHUSETTS UNDERGROUND STORAGE TANK (UST) 

DATA MANAGEMENT SYSTEM 

COMPLETING THE COMPLIANCE 

CERTIFICATION 

 

MassDEP, Bureau of Air and Waste 



This Presentation Covers: 

 How to Determine when a Compliance Certification (CC) is 
Due 

 Where to find the CC Form 

 How to complete the CC Form 

 How to submit the CC Form 

 The Return to Compliance Form 

 

To complete the online CC Form, you must have an account in 
the UST Data Management System. If you don’t have an 
account please see 
http://www.mass.gov/eea/agencies/massdep/toxics/ust/vi
deo-dms-intro.html  for guidance. 
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Getting Started 

Use Facility 
Search to find 
your Facility 
Record 

Enter the 
facility name 
or address in 
the boxes 
provided 
along the top 
and click on 
the button to 
the right of the 
line item to 
open the 
Facility Detail 
Page 



The Facility Detail Page 

Information in 

the facility 

registration 

Tables with 

Due dates 

Access to 

Form to be 

used to 

Update or 

change 

facility 

information 

Owner Name 



When is the CC Due? 

From the 

Facility Detail 

page, scroll 

down to the 

table that lists 

applicable 

due dates  

The CC Due 

date will be 

listed here 

 



The Facility Detail Page 

The facility detail 
page provides 
all of the 
information in the 
facility 
registration 

Information 
about the Owner 
can be viewed 
by clicking on the 
Owner name 

Red Dots flag 
missing 
information. This 
must be updated  
before starting 
the CC. 

Owner Name 

Review and update registration!!! 



Update Registration 

To Update 

your 

registration  

complete and 

submit the 

“Update 

Facility 

Registration” 

and/or 

“Update Tank 

Piping/ 

Components 

Registration 

Form” 

•Unless you have previously updated your registration in 

the Data Management System, it is likely that your 

registration will need to be updated the first time you 

complete a Compliance Certification. 

•See items marked with a red dot  - 



Where is the CC form? 

On the right 
side of the 
Facility Detail 
Page click on 
the “Select a 
Form” button 

60 days 
before the CC 
due date, the 
Compliance 
Certification  
form will 
appear on the 
list of 
available 
forms 



CC Overview 

The compliance 
certification asks 
16  questions in 
four sections 

The questions are 
to be answered 
“Yes”, “No” or 
“Not applicable” 

The summary 
identifies any 
item where the 
answer was “No” 
and  provides an 
opportunity to 
describe what 
will be done to 
correct any 
problems  



Guidance/ “?” Button 

Click on the 
“?” button for 
a description 
of what is 
needed in 
order to 
answer “yes” 
to the question 

The “?”  button 
guidance is 
specific to the 
equipment at 
the facility 
based on the 
registration 
data 



Guidance/ “?” Button 

If the facility 
registration is 
incomplete, the 
“?” text will 
point this out. 

You can save 
your DRAFT 
form, return to 
the Facility 
Detail page 
and complete 
the missing 
information 
using other 
available 
forms 



Return to Compliance (RTC) 

Questions that 
are answered 
‘No” will 
generate a 
Return to 
Compliance 
(RTC) Item.  

For each RTC 
item you will 
be asked to 
briefly 
indicate how 
you will bring 
that item into 
compliance 

Click “Review” when finished 

with RTC Items 



Review your CC 

The Review 

Page allows 

you to check 

all of your 

questions and 

answers 

including your 

RTC Items 



Edit  

To return to the 

form to edit your 

answers or RTC 

items, click on 

the appropriate 

section under 

Form Navigation 

Click on “Share” 

to share the form 

with another user 

or “Certify” 

when you are 

ready to submit 

it 

or 



Sharing option 

To share the form  
for review by 
another user, click 
the “Share” button  

Using the search 
box, find and 
highlight the user 
you want to share 
with and click the 
“Add User” 
button. You can 
only share with 
another User who 
is registered in the 
Data System 

 



Certify and Submit 

Click “Certify” 
and choose your 
submittal option 

Be sure to print, 
sign and mail the 
downloaded 
signatory request  
form  to the 
MassDEP.  

Only the 
authorized 
responsible 
party can 
sign/certify and 
submit the 
hardcopy form 



Certify & Submit - Electronic Signature  

Read the 
certification 
statement 

Read and 
check the 
boxes next to 
the submission 
agreement 

Answer one of 
your 
challenge 
questions and 
type in your 
password 



RTC Due Date 

The Return to 

Compliance 

items must be 

completed 

and an RTC 

form 

submitted 

within 30 

days 

The due date 

is shown at the 

bottom of the 

form 

Call MassDEP if you need additional time 



CC RTC Follow-up 

If a CC has 
been submitted 
with RTC items, 
a follow up 
RTC 
Certification 
must be 
submitted. 

From the 
Facility Detail 
page, click the  
Select a Form 
button and 
pick 
“Compliance 
Certification 
Form RTC Plan”  



CC RTC 

The CC RTC 

only asks you 

to confirm that 

you have 

corrected the 

issues you 

identified in 

the original 

CC 

The only 

acceptable 

answer is 

“Yes” 



CCRTC Review and Certify 

The review 

and certify 

procedure is 

the same as 

for the 

original CC. 



For Additional Assistance 

Email 

dep.ust

@state.

ma.us 

 

Call us 

at 617-

556-1035, 

ext 2 

 

 Additional HELP is available through the 
HELP link at the upper right of the UST 
Data Management System webpage 

 Or contact us by email or phone as 
provided here. 

 

This presentation was prepared by the MassDEP UST 
Program Team 

Thank you! 
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