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EEA ePLACE Portal

Introduction 

• Energy and Environmental Information and Public 

Access System (EIPAS)

• Beyond DEP (includes DCR, MDAR and others)

• Delivers Online Permitting, Greater Data Accessibility, 

and Government Transparency 

• Two constituents' portals:

▪ EEA ePlace Portal 

▪ EEA ePlace Public Access Portal 
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EEA ePLACE Portal

EEA ePlace Portal 
• Apply for applications through 

EEA ePLACE Portal  

• Electronic Permits, Licenses, 

Certificates and Notifications 

• Registered Users

• Able to apply for new

applications, amend exciting 

permits, or renew 

• Includes online payment options 

at time of submittal

• Automatic System notifications 

• https://eplace.eea.mass.gov/citiz

enaccess/
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EEA ePLACE Portal

EEA ePlace Portal 

• Find your application
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EEA ePLACE Portal

EEA ePlace Public Access Portal 

• Anyone can search for data, no account is required 

• Search and view all pending and final decisions for Permit, 

Certification, License or Notification Applications submitted online 

through the EEA ePLACE Portal. Search by location, permit category, 

status, and submission date. EEA began accepting online applications 

on May 5th , 2017

• Search and/or provide Comments on Applications that are open for 

Public Comments. Not all applications will have comment periods and 

not all comments are published. 

• https://eeaonline.eea.state.ma.us/EEA/PublicApp/
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https://eeaonline.eea.state.ma.us/EEA/PublicApp/


EEA ePLACE Portal

EEA ePlace Public Access Portal
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EEA ePLACE Portal

EEA ePlace Public Access Portal 

How to Search for Data

• Portal provides various search criteria
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EEA ePLACE Portal

EEA ePlace Public Access Portal 

How to Search for Data
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EEA ePLACE Portal

EEA ePlace Public Access Portal 

How to Provide Comments 

• Search for 

applications that are 

open for comment 

• List of all Applications 

for DEP agency will 

display that are open 

for comment period 

• Click on the 

application to provide 

your comment 
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EEA ePLACE Portal

EEA ePlace Public Access Portal 

How to Provide Comments 

• Data provided to public to review 

and provide comment(s) 
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EEA ePLACE Portal

Help with the Portals

• For technical assistance, contact the ePlace 

Help Desk Team at (844) 733-7522 or 

ePLACE_helpdesk@state.ma.us

• For business questions, contact your regional 

office. 
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