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Contacts

• Office of Technical Assistance & Technology (OTA)
• 617-626-1060 or http://www.mass.gov/envir/ota/ 

• Toxics Use Reduction Institute (TURI)
• 978-934-3275 or http://www.turi.org/

• US Environmental Protection Agency (EPA)
• tri.help@epa.gov
• CDX Helpdesk 888-890-1995 [mechanics, authorizations]
• TRI Data Processing Center 703-227-4199 or tridpc@epacdx.net     

http://www.mass.gov/envir/ota/
http://www.turi.org/
mailto:tri.help@epa.gov
mailto:tridpc@epacdx.net


Ready to File?

Information to have on hand

eDEP Functionality

eDEP Step-by-Step Navigation

eDEP AMEND



Information to have on hand

Required:

• Your eDEP credentials
• MassDEP issued Facility ID
• Company TIN

Recommended:
• Previous year’s filing with noted changes
• Online Filing Tips
• Form S Instructions and Appendices
• Form R Instructions

Presenter Notes
Presentation Notes
Information you will need to have on hand:
Your eDEP credentials, MassDEP’s issued facility ID number, and your company’s TIN.   
If you don’t know your facility ID, please contact the TURA program at TURA.Program@mass.gov.
TIN should be entered without dashes.

Information we recommend you have on hand:
Previous year’s filing with any noted changes for this year
Online Filing Tips
Form S Instructions and Appendices
Form R Instructions https://guideme.epa.gov/ords/guideme_ext/f?p=guideme:rfi-home:10359543783626 


You will need to refer to a number of documents while completing your TURA online filing.  Links to these can be found by click on the Attachments tab of this tutorial, or by visiting MassDEP’s Web site also found at the attachments tab above.





Remember: only file if you have to!

• Over 10 FTE’s
• Using a listed chemical
• Use of the listed chemical is over threshold

Reporting on chemicals below threshold, or if 
your FTE’s are below 10, may result in an invoice 
being automatically generated.

Presenter Notes
Presentation Notes
Before we start, remember only file if you have to and only report on the chemicals that you are using above threshold.
Before you start, ask yourself, do I have over 10FTE’s?  Am I using a listed chemical?  Is the usage of that chemical above threshold?

If you do not have to report this year (for instance you have less than 10 FTEs or the one chemical you report on was reduced below threshold this year, we ask that you please fill out the Non-Applicability form from our website.  That form is beneficial for both your records and ours.  You have something on hand to show why you didn’t file a full report in a standard year and we know why you didn’t file and that we don’t have to do pre-enforcement outreach to see if you forgot to file. 




Getting Started

Navigate to 
eDEP Log In Locate TURA 

filing forms

Presenter Notes
Presentation Notes
Ok so lets get started.

The first few things we’re going to cover are how to navigate to eDEP on the web, logging into the platform, and locating the TURA filing form packet




Navigating to eDEP 
https://www.mass.gov/how-to/toxics-use-reduction-tur-online-reporting

Presenter Notes
Presentation Notes
There’s a few ways to get to eDEP.  This link is to the TURA reporting page.  When that page loads you will see these two buttons.  If you are familiar with using eDEP feel free to click on the login to bring you to eDEP proper where you can login.

The other button gives information about how to use eDEP, what types of forms you can file, etc.

Also, on this same page you can find information on fees, as well as links to the TURA chemical list, the Non-Applicability Form, the TUR Closure Form, Reporting Instructions, Reporting Appendices, Changes for the TURA Reporting Year, the TURA eDEP line by line tips, and the AMEND instructions.



https://www.mass.gov/how-to/toxics-use-reduction-tur-online-reporting


eDEP Home Screen & Log In
https://edep.dep.mass.gov/edep/DEPlogin.aspx 

Existing Users 

New Users

eDEP page  
Notifications

eDEP System 
Requirements

Presenter Notes
Presentation Notes
Another way to locate eDEP is to use the direct link to the platform which is shown here.

If you are an existing user, enter your username and password and log in.  
MassDEP TURA Program staff do NOT have access to this information.  If you need to reset your password or log in help, please click on the reset password or get login help buttons.

If you are a NEW user, you will need to register and create a new log in & username.  The process is like creating a user account on any other online platform.

The eDEP/TURA system works the browsers and versions listed on this log in screen.  Beneath the new user set up.

I also want to call your attention to the yellow box on the screen this is where you will see platform messages.  Before you log in, take a quick look at this section to ensure that the platform isn’t unavailable for maintenance. 


https://edep.dep.mass.gov/edep/DEPlogin.aspx


Navigating eDEP: Locating Filing Forms

Once Logged in
Click on the “FORMS” tab
Scroll down to select “TOXICS & HAZARDS”

Presenter Notes
Presentation Notes
Once you have logged into eDEP you need to locate the TURA Reports.  In order to do that, click on the Forms tab located on the green bar running across the top of the page.  Then from the dropdown list select Toxics & Hazards
 



Navigating eDEP: Locating Forms

Scroll down the list of Forms until you find the 
section entitled Toxics.

Select “Toxics Use Reduction Act (TURA) Report”

Presenter Notes
Presentation Notes
This will present you with a list of “forms.”  This list is alphabetical, scroll to the bottom of the list and locate the TOXICS section.
Within that section, select Toxics Use Reduction Act (TURA) Report as indicated below.
Click on “START TRANSACTION” to begin.
Filers are often looking for FORMS, there is not a list of ‘forms’, but the Start  transaction button begins the process of creating what must be completed.  

**ONLY facilities that have been set up in the system can file electronically– if you are new to the TURA Program, please complete the NEW FILER Form located on Mass.gov so that we can set you up to file.

***If you are a trade secret filer, please note you will need to file both the Toxics Use Reduction Act (TURA) Report which will serve as your Sanitized Filing AND the Toxics Use Reduction Act (TURA) Trade Secret Unsanitized Report.  You must complete the TURA Report first.






Navigating eDEP: Represent Business

Presenter Notes
Presentation Notes
Not everyone will see this screen, but if you are presented with this page, in most cases the answer is no.




TURA Filing Process: Forms Packet

Preform

Form S Cover Sheet 
Sections 1-2

Form S Cover Sheet 
Section 3

Form S Cover Sheet 
Section 4

Form S Chemical Use 
Facility Wide

Form S Chemical Use 
by Production Unit

State Only Form R/A

Fee Worksheet

Signature Page

Submit

I. Preform
II. Form S Cover Sheet 

1) Sections 1-2: General Information and FTE Information
2) Section 3: Chemicals Not Reportable This Year
3) Section 4: Facility-Wide Description of Production Units (Production Unit, NAICS, Chemicals, 

Process Codes)

III. Form S 
1) Chemical Use Facility-Wide Sections 1-3: Chemical Use Amounts, Materials Balance 

& Reporting Anomalies, and Chemicals used in Waste Treatment Units
2) Chemical Use By Production Unit Sections 4-5: Toxics Use by Production Unit & 

Comments

IV. State ONLY Form R/Form A 
V. Fee Worksheet 
VI. Signature Page 
VII.SUBMIT

Presenter Notes
Presentation Notes
The Online TURA reporting process is linear.  The system populates forms one at a time based on what information was entered on prior screens.
After registering (if needed) and logging on, the first page is the Pre-form.  After the preform comes the pages that are part of the Form S Cover Sheet, the Form S, the State Only Form R/A, the Fee Worksheet, Signature Page, and the Submittal screen. The forms will appear in the order shown and each step is a separate page.



Sidebar: eDEP & How it 
Works

Presenter Notes
Presentation Notes
Before we get into looking at the forms in depth, I’m going to take a quick detour and talk a little about eDEP and how it works.  Hopefully, this will help you understand the system a bit better and help make navigating through the filing process easier.



eDEP: Form Generation

The eDEP reporting system is designed in a 
linear fashion.  It takes answers from prior 
pages to build out the subsequent pages 
and pre-populate information to save users 
time doing data entry.  

If you realize you made an error in the filing, 
you will have return, sometimes to the 
beginning, to fix it. 

Preform

Form S Cover Sheet 
Sections 1-2

Form S Cover Sheet 
Section 3

Form S Cover Sheet 
Section 4

Form S Chemical Use 
Facility Wide

Form S Chemical Use 
by Production Unit

State Only Form R/A

Fee Worksheet

Presenter Notes
Presentation Notes
As I just mentioned, the filing process is linear.  What that means is the eDEP system is designed to take answers from prior pages to build out the subsequent pages with pre-populate information.  The goal being to save the user some time on data entry.

One downside of this type of system is that if you realize you made an error in the filing, you will have return, sometimes to the beginning, to fix it. 

For example: If you complete the majority of the filing packet then realize when reviewing the Fee Worksheet that you made an error on your FTE headcount, you will need to return to the Form S Cover Sheet Sections 1-2 to fix the FTE headcount.  The good thing is, the system does save answers as you go through the error check and next feature, so depending on the error and where it was made, you should not have to re-enter information, just revalidate the page.



eDEP: The Preform

1. Enter your facility’s TIN 
(Federal Tax ID#) 

2. Enter your facility’s DEP 
Facility ID#

3. Select the Reporting Year
4. Trade Secret default is No 

(Do not change this selection)

5. Click Next

Presenter Notes
Presentation Notes
The Preform is the first page to build your report/forms packet
Enter your facility’s TIN (Federal Tax ID#) 
Enter your facility’s DEP Facility ID#
Select the Reporting Year
Trade Secret default is No (Do not change this selection)
Click Next

-Trade Secret Filers (very few) will still check off the NO box, as you will submit ONLY Sanitized information.


-If the TIN# (or FIEN#) is entered incorrectly, OR is entered in DEP’s database incorrectly, you will get an error message.  
If you enter in the wrong DEP Facility ID, you will get an error message as well. The DEP Facility ID# is your DEPF#, a unique number that has been assigned to your facility.  It is NOT your phone, manifest, TRI (form R id), or transporter ID#).
If you enter in the #’in reverse order, you will get an error message.

If you get an error message on the Preform, please contact the TURA Program to validate what you are trying to enter matches what information we have on file for you.




eDEP: The Transaction ID #

Presenter Notes
Presentation Notes
Once the preform has been completed you will be brought to the following transaction overview screen.  The red circle (above) shows the Unique Transaction ID# to your transaction/report as well as the Facility ID#.  
The Transaction ID# is important to note down if you don’t intend on completing and submitting the report in one sitting.  When you log back into eDEP, you will need to locate this transaction number on your work in progress tab to get back into the transaction to finish it.  

Noting the transaction ID is also helpful when and if you need to AMEND.  This number does print on the submitted reports cover sheet and will show up in the system generated confirmation email if you need to find it.





eDEP: Transaction Overview Specific Buttons

Print: Allows you to print a copy of the filing packet
Delete: Allows you to delete an in-process transaction only.  
**Cannot be undone**
Share: Allows you to share the transaction with other users
Exit: Allows you to leave a transaction to return to later

Presenter Notes
Presentation Notes
While on the Transaction Overview Page please note the transaction specific buttons:
Print: Allows you to print a copy of the filing packet.  Please note, if you print a transaction before it has been submitted it will have a draft watermark.
Delete: Allows you to delete an in-process transaction only.  **Cannot be undone so please use with caution**
Share: Allows you to share the transaction with other users
Exit: Allows you to leave a transaction to return to later.




eDEP: Advancing Forms

Presenter Notes
Presentation Notes
There are two ways to proceed through the report/form packet.  Both work and depend on user preference.  You can either click on the name of each page individually or you can advance by clicking on the next button.






eDEP: Forms Progress/Building Your Packet

Presenter Notes
Presentation Notes
eDEP tracks your progress through the filing in two places.
The first is the bar which runs along the left-hand side, adjacent to the names of the pages in the packet.
After the first form is completed, other forms will begin to appear as the system builds out the packet.
Pages with a green check mark have been completed and passed the error check process.  
Pages with a gray dash mark have not been completed or have not passed the error check process.

The second status bar runs across the top of the page.  
This status bar is tracking where you are in the filing process and advances as you do.
The green carat shows what section you are working on.  Once a section has been completed the arrow pointing left will darken and the carat will advance.




Unique 
Block 2

Unique 
Block 1

Page

eDEP: Form Structure

Presenter Notes
Presentation Notes
Form Structure:
The eDEP TURA system uses a combination of pages and blocks to build your submittal.
Each section of the report/forms packet is divided into individual pages.  Each page has certain sub-sections with required data elements. (IE: Form S Cover Sheet Sections 1-2, State only form R/A, Fee worksheet) 

On each page, some data elements will be arranged in blocks.  This is to accommodate companies that need to provide the data on more than one chemical, production unit, treatment process, etc. The first block is always provided and must be independently edited.  

This is an example of the BLOCK concept here.  The entire page is the page, while in this example there are 2 UNIQUE BLOCKS.




eDEP: Page Specific Navigation Buttons 

Error Check:  Checks for missing data for the form you’re on.

Save: Saves entries to the page you are on.  

Print: Prints only the page that you are on.

Exit: Exits the screen you are on without affecting any prior input. 
**Does NOT save any data that has been added or changed**

Presenter Notes
Presentation Notes
eDEP also has Page Specific Navigation Buttons.  These are located at the top of every filing page.

Error Check:  Checks for missing data for the form you’re on.
Save: Saves entries to the page you are on.  
Print: Prints only the page that you are on.
Exit: Exits the screen you are on without affecting any prior input. **Does NOT save any data that has been added or changed**


The Online TURA filing system uses these buttons to navigate through the submittal process.  Pause for a moment to review these buttons.




eDEP: Page and Block Specific Navigation

To enter data into the data fields on these PAGES and BLOCKS you will see individual buttons 
to open those data fields.

Some data fields will have buttons prompting you to click edit or edit and delete.

Once you have completed data entry you will need to click update to save your answers.  

To close a data field that you have opened without making changes, click cancel.

In some cases, you need to add more than one unique data block.  Depending on what type of 
unique block you need, you can Add Chemicals, Add Production Unit, or Add Process Codes.

Presenter Notes
Presentation Notes
Page and Block Specific Navigation

To enter data into the data fields on these PAGES and BLOCKS you will see individual buttons to open those data fields.

Some data fields will have buttons prompting you to click edit or edit and delete.
Once you have completed data entry you will need to click update to save your answers.  
To close a data field that you have opened without making changes, click cancel.


In some cases, you need to add more than one unique data block.  Depending on what type of unique block you need, you can Add Chemicals, Add Production Unit, or Add Process Codes.







eDEP: Deleting or making changes

 Deleting, or changing a page that is connected to another, can 
affect the entire submittal. In those cases, you will see this 
pop-up message. 

Presenter Notes
Presentation Notes
As previously mentioned, the pages build off of one another, so deleting, or changing a page that is connected to another, can affect the entire submittal. In some cases, you will see this pop-up message.
Select Yes to proceed.
 




eDEP:  Page Specific Navigation Error Check

Presenter Notes
Presentation Notes
Page Specific Navigation Error Check

Once all the required data for the page (and all blocks) has been entered, click on “error check and next” to save the data and advance to the next page.  This button is located in two different locations on the page.  It can be found at the top of the page in the header and at the bottom of the page.  In both cases, the system will review the entered data, and if there are no errors, will advance to the transaction overview page so that you can select the next page.

If there are error on the page, you will see a list of error messages in red at the bottom of the page with information to point you to the fields that need to be updated to proceed.




Yes - will save changes on and will affect the relationships to all other 
subsequent pages

No - will NOT save any changes made to that page and will exit the form packet

Cancel - will exit the page and NOT save any changes 

eDEP:  Page Specific Navigation Exiting a Form

Presenter Notes
Presentation Notes
Page Specific Navigation Exiting a Form

Yes - will save changes on and will affect the relationships to all other subsequent pages

No - will NOT save any changes made to that page and will exit the form packet

Cancel - will exit the page and NOT save any changes 




eDEP: Miscellaneous Quirks

• eDEP no longer allows the use of many special characters.  
• Please try to refrain from using special characters like ampersand (&), pound 

sign (#), asterisk (*), etc.

• If you need to submit multiple transactions for a single facility, for instance if you 
need to file reports for prior years, please wait a minimum of 1 hour between 
submissions

• If you are working on a filing and experience unexpected behavior, please 
contact TURA.Program@mass.gov to report the issue or request assistance.

Presenter Notes
Presentation Notes
eDEP no longer allows the use of many special characters.  
Please try to refrain from using special characters like ampersand (&), pound sign (#), asterisk (*), etc.  

If you need to submit multiple transactions for a single facility, for instance if you need to file reports for prior years, please wait a minimum of 1 hour between submissions

If you are working on a filing and experience unexpected behavior, please contact TURA.Program@mass.gov to report the issue or request assistance.


On prod unit page and all pages, remember to use the buttons and be patient while they load.  The system is older and panic clicking can result in errors and could require you to create a whole new packet.




mailto:TURA.Program@mass.gov


Back to eDEP Step-By-Step 
Forms



Navigating eDEP: 
Form S Cover Sheet Sections 1 & 2

Presenter Notes
Presentation Notes
Back to the report.  After the preform is the Form S Cover Sheet Sections 1-4
This page shows sections 1 & 2.



Navigating eDEP: Form S Cover Sheet Section 1

VALIDATE YOUR COMPANY INFORMATION

If the name/address are not correct, exit the transaction 
and contact TURA.Program@mass.gov 

Presenter Notes
Presentation Notes
Form S Cover Sheet Section 1, collects your company information.

This information will auto-fill based on the facility name & address as MassDEP has it in our database. Please stop and validate your company information is accurate.  
If the information is incorrect, stop, exit the transaction and contact TURA.Program@mass.gov

Keep in mind, the facility name should be the name that the facility operated under during the prior calendar year.  If you underwent a name change in the prior year or were purchased in the prior year and you are unsure which facility should report.  Stop and contact the TURA Program.


mailto:TURA.Program@mass.gov


Navigating eDEP: Form S Cover Sheet Section 1

Are ALL of your reportable chemicals used ONLY to treat waste or control pollution?

Presenter Notes
Presentation Notes
Section 1 continues with a question asking if all chemicals being reported are used ONLY to treat waste or control pollution.  Majority of the filing universe will be answering no to this question.  Those of you who answer yes, know who you are.  A yes answer to this question will build your packet differently.
The program does check on facilities that answer yes, so if you answer yes in error, will be likely be contacted by the program and will have to AMEND.





TURA Filing Process: Forms Packet waste treatment & 
pollution control Preform

Form S Cover 
Sheet Sections 1-2

Form S Cover 
Sheet Section 3

Form S Chemical 
Use Facility Wide

State Only Form 
R/A

Fee Worksheet

Signature Page

Submit

I. Preform
II. Form S Cover Sheet 

1) Sections 1-2: General Information and FTE Information
2) Section 3: Chemicals Not Reportable This Year

III. Form S 
1) Chemical Use Facility-Wide Sections 1-4: Chemical Use Amounts, 

Materials Balance & Reporting Anomalies, Chemicals used in Waste 
Treatment Units, and Toxics Use by Production Unit

IV. State ONLY Form R/Form A 
V. Fee Worksheet 
VI. Signature Page 
VII.SUBMIT

Presenter Notes
Presentation Notes
For those of you who answer yes to question indicating all chemicals are used for Waste Treatment and Pollution Control, your forms packet will skip the Form S Cover Sheet Section 4: Facility-Wide Description of Production Units (Production Unit, NAICS, Chemicals, Process Codes) and the Form S Chemical Use By Production Unit Sections 4-5: Toxics Use by Production Unit & Comments

Instead your Form S Chemical Use Facility-Wide Sections 1-4: Chemical Use Amounts, Materials Balance & Reporting Anomalies, Chemicals used in Waste Treatment Units and Toxics Use By Production Unit



Navigating eDEP: Form S Cover Sheet Section 2

Select FTE 
count

Presenter Notes
Presentation Notes
Section 2: FTE information.
How do you determine what an “FTE” is?  -  USE EPA’s Q&A Document as a guide 
FTE questions & answers # 21-48
https://ofmpub.epa.gov/apex/guideme_ext/f?p=guideme:qa-search 
You CAN correct the FTE number if needed (but ALL screens will need to be re-Error Checked that follow).




Navigating eDEP: Form S Cover Sheet Section 3

Presenter Notes
Presentation Notes
Section 3 of the Form S Cover Sheet allows you to indicate chemicals that you had previously reported on (in RY2023) that you will NOT be reporting for RY2024. Please ONLY enter in chemicals that HAD TO BE REPORTED the prior year, that do NOT have to be reported for this reporting year).

Section 3 might be blank for most people, if this section does not apply to you, just click error check and next to advance to the next form.





Navigating eDEP: Form S Cover Sheet Section 3

“Enter” a CAS#
“Select” 
reason

click “Edit” in 
to add a 
chemical.  
Click “Update” 
once done 

Use the “Add 
Chemicals” button 
to add multiple 
chemicals

Presenter Notes
Presentation Notes
For those of you who need to use the Form S Cover Sheet Section 3, click “edit” so that you can add the CAS #.  Select a reason the chemical is not reportable, then click “update” once done. The chemical name will fill in after you click “update”.
If you click on “edit” in error, you can click on “cancel” to return to the screen without entering a chemical.

If you have more than one chemical that is not reportable this year, they need to be added individually.  Use the Add chemicals button to create multiple blocks.  

The reasons for not reporting are indicated in the list (newly formatted for easier use).  Click/check multiple reasons if needed.  

You select chemical substitution;  you will need to enter the CAS # of the chemical that you have substituted for.  

click “error check and next” to advance to the next form.



Document your 
calculations & 
source material

Presenter Notes
Presentation Notes
Be sure to document your calculations and source materials in relation to chemicals that are below threshold.



Navigating eDEP: 
Form S Cover Sheet Section 4

Presenter Notes
Presentation Notes
Form S Cover Sheet Section 4: Facility Wide Description of Production Unit 

All existing production units will appear with prefilled production unit descriptions on this Screen, each in an individual block that must be separately edited & saved one BLOCK at a time. If your facility has multiple production units you will need to Scroll DOWN








Navigating eDEP: 
Form S Cover Sheet Section 4

Active? Toggle to 
change response.

Correct NAICS listed?  
If not, update.

If any of these three 
are incorrect, need a 
new Production 
Unit.

Each Production 
Unit must be 
individually edited

Presenter Notes
Presentation Notes
eDEP will populate a list of production units for you. We’re going to review the production unit page in pieces.
The first piece pertains to whether or not a production unit exists for your onsite processes, and if it is active.

For each production unit, review the description of the process, the description of the product and the unit of product. These are marked in yellow in this image.   If those three things match a production unit that was in operation in the prior year, click “edit” and toggle the answer about the production unit being active to “YES.”  Review the NAICS entered for that production unit and update if needed.  Then click “update.”

If the description of the process, the description of the product, or the unit of product do not match a production unit in operation during the prior year, click “edit” and toggle the answer to “NO” then click “update” and move to the next production unit to be reviewed.

If you do not have a production unit in eDEP for a production unit that was in operation during the prior year, you will need to create one.

If you want to permanently eliminate a Production Unit contact TURA Program at TURA.Program@mass.gov






Navigating eDEP: Form S Cover Sheet Section 4

Review your list of 
pre-populated 
Process Codes.  If 
you need more for 
this production 
unit, I recommend 
adding those first.

If you need additional 
process codes, click 
the “Add Process 
Codes” button. 

Presenter Notes
Presentation Notes
Before you begin adding chemicals, I recommend that you review the list of previously used process codes. If you need an additional or different code, click the “Add process codes” button.  This will allow you to add process codes to all production units so that you can select the appropriate codes as you add each chemical.








Navigating eDEP: Form S Cover Sheet Section 4

Presenter Notes
Presentation Notes
If you need to add new process codes, click the add process codes button, that will populate a new blank process code box, as depicted above.  Click on the Select Button to open a pop-up window with the pick list of available process codes, and double click on the process code you are looking to add.  This will populate the newly selected Process Code and then click update.   Repeat the process to add multiple new process codes.  If you clicked on the add new process code button in error, please just click cancel.

To add a process code, click as indicated with the yellow circle (above).  Click on The SELECT button (a new feature) and the list of codes will be presented to you.  
Pick the appropriate code (double click it).   UPDATE the BLOCK, then EDIT and select the new code.

These newly selected process codes will be available to add to other chemicals in this production unit and should prepopulate in any new production unit as well as for any other active production unit.

A grey box containing the various valid codes for the field you are working on will appear.  
Double click to select the code.  




Navigating eDEP: Form S Cover Sheet Section 4

Enter the CAS #, 
without dashes. 

Check off 
applicable 
process 
codes.

Presenter Notes
Presentation Notes
Now that you have added any needed process codes to the list of selectable options, you need to add a chemical(s).  To do so, click the edit button. Enter the CAS # for the chemical, without dashes.
Select  (check) Process Codes that apply to the listed chemical then click edit.

MAKE SURE TO CHECK OFF AT LEAST 1 PROCESS CODE PER PRODUCTION UNIT PER CHEMICAL.  

Please note that DEP does not accept the US EPA chemical category identifiers ('N###’) IE: n230; please refer to Appendix B of DEP's Toxics Use Reporting Forms and Instructions for the appropriate Massachusetts reporting number for chemical categories). 





Navigating eDEP: Form S Cover Sheet Section 4

Click the “Add Chemical” 
button to get a new blank 
block added for additional 
chemicals.

Presenter Notes
Presentation Notes
If you need to list more than one chemical per production unit, click the Add Chemicals Button to add a new unique block, enter the CAS #, select the process codes, then update.




Navigating eDEP: Form S Cover Sheet Section 4

To add a new 
production unit, 
click “Add 
Production Unit”

Presenter Notes
Presentation Notes
If you need to add a new production unit click “Add Production Unit,” complete ALL fields in the BLOCK, when complete click on, “update”.  

When ALL blocks are completed (all Production Units are entered, all Process Codes checked, all CAS#’s entered for EACH Production Unit, then click Error Check & Next




Navigating eDEP: 
Form S Cover Sheet Section 4

Presenter Notes
Presentation Notes
When ALL blocks are completed (all Production Units are entered, all Process Codes checked, all CAS#’s entered for EACH Production Unit, then click Error Check & Next.  If all the required data elements have been completed you will be able to advance to the next page.



Navigating eDEP: Form S Cover Sheet Section 4

If there are any fields that 
are missing information 
or boxes not checked, an 
error message will show 
in red at the bottom of 
the page. 

“Edit” the section, make 
corrections & “Update”.  

Then click “Error Check 
& Next” again until the 
page is error free.

Presenter Notes
Presentation Notes
If there are any fields that are missing information or boxes not checked, an error message will show in red at the bottom of the page.  
“Edit” the section, make corrections & “Update”.  
Then click “Error Check & Next” again until the page is error free.




Document your 
calculations & 
source material



Navigating eDEP: 
Form S  Sections 1-3 
*and sometimes 4

Scroll down 
to complete 
all unique 
blocks

Unique Blocks must 
be individually 
“edited” and 
“updated”

Presenter Notes
Presentation Notes
Now that you have completed the pages associated with the cover sheet we move on to those associated with the Form S.
The first page is the Form S Sections 1- 3.  This page will show all the Form S’s associated with the facility (based on what YOU had indicated in the production unit pages. All CAS#’s/ Chemicals will appear on this page, each in an individual & separately edited & saved unique block.

Before you begin data entry, scroll down the page to ensure you have a Form S block for each chemical you are reporting on.  
If you are missing a Form S for a chemical that must be reported, you will need to exit this page and return to the Form S Cover Sheet Page 3&4 (the production unit page), add the missing chemical, then click on error check & next to return to this Form S page.  

Likewise, if you see a Form S for a chemical that you did not have to report on, it is because you entered the information into the Form S Cover Sheet Section 3 & 4 (the production unit page), delete that CAS#, then click on error check & next to return to this Form S page

Solution: enter in ONLY the chemicals that MUST be reported and DOUBLE CHECK this information before validating the Form S Cover Sheet, Section 4.


**IF you indicated that ALL of your chemical(s) are used ONLY to treat waste back on the Cover Sheet Section 1, the System will SKIP the production unit description page and go directly to this page.  The CAS#’s and name will be blank.  ADD as many unique BLOCKS as needed for each CAS#/Chemical, then EDIT each By adding in the required data, then UPDATE.



If you have more than 1 chemical / CAS# complete entry & checking your information for each chemical one at a time by clicking on the EDIT button, then UPDATE each one at a time.  SCROLL DOWN to complete additional chemicals.

If all of your chemicals are ONLY used to treat waste, THEN you will SKIP past the production unit screen and come directly to a blank version of this page and will have to add your chemicals here.
If more than one chemical is used to treat waste, click “add a chemical” before entering in the data & CAS#.  
Enter your comments in Section 4.
Enter all fields as needed, Update each CAS#  Unique Block on completion, and when done, click on the “ERROR CHECK & NEXT” button to move forward



Navigating eDEP: Form S  Sections 1

Chemical Use: Be sure to input 
your chemical usage numbers in 

the proper fields

Presenter Notes
Presentation Notes
We have added question mark bubbles to many of the fields on this form.  Those bubbles are locations where we have embedded the definition for the data field into the form to help you out.  To see the definition, place your cursor over the question mark bubble to show the definition. 

Be sure to input your chemical usage into the proper data fields to prevent QAQC outreach questions later.





Navigating eDEP: 
Form S  Sections 1

Manufactured
+

Processed
+

Otherwise Used

=
Generated as Byproduct

+
Shipped In or As Product

Seeking Balance

Presenter Notes
Presentation Notes
All entry fields MUST have a number entered, if that field is not applicable, enter a 0.
Enter the pounds of chemicals as a whole number, unless you are reporting on PBT’s then you can report less than a pound. 
For instance, Lead may be entered in as ½ pound or 0.5
Dioxin is the only chemical that you would report in grams.
(system now allows 999.9999 grams to be entered)
We do NOT expect you to report  to the 4th decimal point, UNLESS the chemical is Dioxin &/or Dioxin Compounds

In most cases, the numbers listed in the amounts manufactured, processed, and otherwise used data fields when added together should equal the numbers reported in the data fields for amount generated as byproduct plus amount shipped in or as product.  Which gives you your material balance.






Navigating eDEP: 
Form S Sections 1 & 2

Manufactured
+

Processed
+

Otherwise Used

Generated as Byproduct
+

Shipped In or As Product
≠

Manufactured
+

Processed
+

Otherwise Used

Generated as Byproduct
+

Shipped In or As Product
+

Recycled on Site
+

 Consumed or Transformed
+

Held in Inventory
+ 

Other Amount

=

Use Section 2, a-e to obtain a balance

Presenter Notes
Presentation Notes
If you are unable to obtain a materials balance using the data fields in section 1, you should proceed to using the additional data fields in section 2.






Navigating eDEP: 
Form S Sections 1 & 2

Often mass balance occurs input = outputs but...

If ≠ then please explain by checking “YES” on 
question f, and noting in Section 5

Presenter Notes
Presentation Notes
Sometimes however, input does not equal outputs
In those cases you will see the following error message.  Pleas click ok and answer question f as yes.  For those doing a traditional report you will add your comments on the next page in section 5.

For those with a WWT chemical only packet, enter this information in section 4.




Navigating eDEP: Form S  Section 3

* If you indicated (Form S Cover Sheet Sections 1) that ALL of the chemicals are used ONLY to treat waste, 
then Section 3.a is fixed at “Yes”. In addition, there will be no production units to report.

Was any of the 
chemical used to treat 
waste or control 
pollution?*

Presenter Notes
Presentation Notes
NOTE:  If you have SOME of your chemicals used for production & SOME used for Waste treatment.
Id for example, sodium hydroxide is used to clean mixing vessels as well as to Neutralize waste-water:
you would have a production unit describing the mixing vessel cleaning
You would indicate the amount of chemical otherwise used in the Form S
Indicate the amount of byproduct (waste) (most likely all of the amount used to clean the vessel)
And Indicate the amount used to treat waste or control pollution in Section 3 of the Form S (Chemical use Facility-wide)

Scenario 3) IF you used 2 or more chemicals AND 1 was used ONLY to treat waste and the other was used in production then:
You would have 2 production units
1 describing the production process for the non-waste treating chemical &
1 as a “dummy production unit” (describe as such) – this will trigger a Form S (facility-wide chemical use) for the waste treatment chemicals. 
This would also create a Chemical Use By Production Unit(s) Screen, Complete the information understanding that you/we know the waste 
Treatment Production Unit is a “Dummy”.



Navigating eDEP: 
Form S  Sections 1 -3

Once all data has been 
entered in each 
individual block, click 
“Error Check and Next”

Presenter Notes
Presentation Notes
Once all data has been entered/Unique Block completed and when done, click on the ERROR CHECK & NEXT button to move forward.







Navigating eDEP: 
Form S  Sections 1 - 3

Don’t forget to click on the “update” 
button.  

If you don’t, you will get a list of red 
error messages at the bottom of the 
page.

Presenter Notes
Presentation Notes
Once all data has been entered/Unique Block completed and when done, click on the ERROR CHECK & NEXT button to move forward.

As a reminder, don’t forget to click on the “update” button after completing all of your data entry.  If you don’t, you will get a list of red error messages at the bottom of the page.








Document your 
calculations & 
source material



Navigating eDEP: 
Form S  Sections 4 & 5

Presenter Notes
Presentation Notes
Form S, Sections 4-5: Chemical Use By Production Unit






Navigating eDEP: Form S  Section 4

Presenter Notes
Presentation Notes
Form S, Sections 4: Chemical Use By Production Unit

Question 1 asks that you select a Quantity of Chemical used.  Please review the list and select the appropriate toggle.
Note* if you reported a chemical in use in more than one production unit you will see a unique block for that chemical for each production unit you reported it in.

Did your Usage Increase or Decrease 10% or more compared to the prior year
If no, proceed to question h.
If yes, You can add up to 3 process codes.  Those codes can be viewed/selected by clicking on the “Select” button next to e1, f1, and g1.  
Indicate Increase by adding an I and a decrease by adding a D.
You can also add up to 3 technique codes for each process code. Those codes can be viewed/selected by clicking on the “Select” button next to 3a, 3b, and 3c for each process code
If you answered yes, at minimum answers are required in e1, e2, e3a 

Question H-Was byproduct less than 1% of use in this production unit?  If yes, proceed to I.  If no, proceed to section 5.

Question I-Did your Byproduct Increase or Decrease 10% or more compared to the prior year
No should automatically populate if you answered Yes on question H so proceed to section 5.

If yes, You can add up to 3 process codes.  Those codes can be viewed/selected by clicking on the “Select” button next to j1, k1, and l1.  
Indicate Increase by adding an I and a decrease by adding a D.
You can also add up to 3 technique codes for each process code. Those codes can be viewed/selected by clicking on the “Select” button next to 3a, 3b, and 3c for each process code
If you answered yes, at minimum answers are required in j1, j2, j3a 


If no, proceed to question h.
If yes, You can add up to 3 process codes.  Those codes can be viewed/selected by clicking on the “Select” button next to e1, f1, and g1.  
Indicate Increase by adding an I and a decrease by adding a D.
You can also add up to 3 technique codes for each process code. Those codes can be viewed/selected by clicking on the “Select” button next to 3a, 3b, and 3c for each process code
If you answered yes, at minimum answers are required in e1, e2, e3a 






Navigating eDEP: Form S  Section 5

Presenter Notes
Presentation Notes
Section 5 if you had an issue with mass balance explain it here.  If you had any non routine occurrences, explain it here.  If you have any other additional comments regarding your chemical use and or byproduct generation add it here.  If you have any additional information that you need the TURA program to know.  Add it here.

Keep in mind that you have limited character space and you are not able to copy and paste text here.







Document your 
calculations & 
source material



Navigating eDEP: 
State Form R/Form A Selection

Presenter Notes
Presentation Notes
A State R/A form will appear only if the chemical is “state only” (or unique to the state), and/or if the NAICS code is “state only” code.
Note:  we have updated the list of NAICS codes in the system, which should result in a more accurate presentation of State Form R/A’s then in prior years.
When eDEP provides a State Only Form R/A, complete the data entry.

There are two filing forms: Form R and an abbreviated Form A. Companies must use the Form R if �1. Their Total chemical use is greater than 1 million pounds. OR 

2. They generate more than 500 pounds of TURA Byproduct: (Sum of the amount released on site, treated on-site, recycled on-site, used for energy recovery on-site, or transferred offsite for treatment, recycling, recovery, disposal or release.)

IF you are presented with a State Form R/A and you completed a Federal Form R/A, complete the State Form R/A as well. 

A State Form R/A should appear automatically if your facility is a State ONLY filer (per NAICS code, or if you are reporting State ONLY chemicals (or State ONLY variants of Federal Chemicals).  

If you choose that you are submitting a Form R – the Form is a “State Form R”
If you are sending a Federal Form R to the EPA we will receive it electronically.

If you choose the Form A option (make sure you are eligible),  the Form R fields will NOT appear.





Navigating eDEP: 
State Form A

Presenter Notes
Presentation Notes
If you filing a Form A, be sure that you are eligible to do so.  Confirm that:�1. The total chemical use is less than 1 million pounds. AND 
2. They generate less than 500 pounds of TURA Byproduct: (Sum of the amount released on site, treated on-site, recycled on-site, used for energy recovery on-site, or transferred offsite for treatment, recycling, recovery, disposal or release.)AND
3. The chemical is not a PBT.

Answer “No” to the question are you filing a form R then “check” the box in the Form A section and “error check & next”






Navigating eDEP: 
State Form R

Presenter Notes
Presentation Notes
Companies must use the Form R if �1. Their Total chemical use is greater than 1 million pounds. OR
2. They generate more than 500 pounds of TURA Byproduct: (Sum of the amount released on site, treated on-site, recycled on-site, used for energy recovery on-site, or transferred offsite for treatment, recycling, recovery, disposal or release.)
3. The chemical is a PBT.

If you are completing a State Only Form R, check “Yes” 

Then in Section 4 enter the maximum amount of the toxic chemical on-site at any time during the calendar year.  To see the list of 2 digit codes ane their descriptions click on the “Select” button



Navigating eDEP: 
State Form R

Presenter Notes
Presentation Notes
Complete Sections 5  which pertains to the quantity of chemical entering each environmental medium On-site

As well as Section 6 which pertains to the transfers of toxic chemicals in waste to off-site locations. 
Use the EPA TRI instructions for guidance.

For any data subsections that do not apply to your facility check off the box indicating Check if not applicable.
If the Check if not applicable box is not selected, something must be entered in each field, even if only zeros.






Navigating eDEP: State Form R

Presenter Notes
Presentation Notes
Section 7A relates to on-site waste treatment methods and efficiency.  This is the only Section on the Form R that requires users to “edit” and “update” the block.
For those of you for whom this section doesn’t apply, click “edit” “check the not applicable” box then “update”

For those of you whom this section does apply:
BEFORE you start entering information in Section 7A, add additional Unique Blocks if needed by clicking the “Add Waste Treatment Method” button.  Then click “edit” to enter the information for each block & “Update” as you complete each block

To see a list of acceptable Waste Stream codes, for section 7A.1a click on the “select” button and choose which media type is appropriate.
To see a list of Waste Treatment Method codes for section 7A1b1-7A.1b8, click on the “select” button.  At least one waste treatment method code must be entered if section 7A.1a has a waste stream code.

Toggle to select the appropriate efficiency level for each media type and method codes. 
Once the block is complete click update.






Navigating eDEP: State Form R

Presenter Notes
Presentation Notes
Section 7b, if applicable requires entry of Energy Recovery Method codes.  Those can be viewed by clicking on the “select” button.  You are able to add up to 3.

Section 7c, if applicable requires entry of On-Site Recycling Process Method codes. Those can be viewed by clicking on the “select” button.  You are able to add up to 3.

For those of you whom sections 7B and 7C do not apply to please “check the not applicable” button.



Navigating eDEP:
State Form R

Presenter Notes
Presentation Notes
Section 8.1a-8.7 is designed to be a summary of the prior Form R sections.  Please report the appropriate information from those sections in their corresponding data fields in column B for the current year.

In column A you would enter the numbers you reported last year, and columns C & D are your predictions for the next two reporting years.

Each field must have an entered value, even if it is a zero.  ZERO is appropriate, N/A will not work in Section 8.
The goal here is that the sum of column B should equal your byproduct.
Try to avoid double counting here.

If your facility had an unexpected release to the environment that should be reported in 8.8

8.10 is where you would report source reduction if applicable.  You can view a list of source reduction activities by clicking on the “select” button and a list of corresponding method codes by clicking on “select” next to a, b, or c in 8.10.1 or 8.10.2
If you enter a source reduction activity you need to enter at minimum one method code.




Document your 
calculations & 
source material



Navigating eDEP: Fee Worksheet



Navigating eDEP: 
Fee Worksheet

Presenter Notes
Presentation Notes
You will note on this page that the fee has been calculated – this cannot be changed.  Unless you find that you incorrectly reported your FTE’s back on the Form S Cover Sheet Section 2.

IF the fee is incorrect because of a CHEMICAL COMPOUND (i.e.: you are reporting on a C1-C4 compound and a PFAS chemical), you would only pay for 1 of the 2 chemicals.  This “correction” must still be made ‘behind the scenes’, please email TURA.Program@mass.gov and inform us of this situation.

MassDEP will send an invoice based on this information

PLEASE NOTE – if the Fee Invoice that is not paid on time, a LATE FEE will be added (per the law).  YOU must take steps to have the appropriate people/group/entity at your facility or owner.  MassDEP is NOT responsible for notifying you of the FEE – YOU created the Fee Invoice and YOU are responsible for payment.

While this may seem like a ‘broken record’, it is emphasized for a reason.  Please pay on-time and avoid the late fee.







Navigating eDEP: Fee Worksheet

Presenter Notes
Presentation Notes
Also please note the CERTIFICATION STATEMENT has been moved from the Form S Cover Sheet to the Fee Invoice.  AND you MUST affirm that you have complied with the law, will pay the fee and that the information is accurate and complete.

Understand WHAT you are CERTIFYING and WHAT YOU are RESPONSIBLE for.

When a transaction is signed the information entered in the submittal is “locked” and cannot be changed. Solution: double check all information before signing.

First Name, Last Name, Position/Title, and Email Address are mandatory fields. You cannot proceed past this page without entering all of that data. The Authorized Signature and Date are systematically stamped in based on who completes the Certification Statement and clicks error check and next. If you aren’t legally the person to sign, please make sure you aren’t the one completing and advancing the page in this section. We use this information to populate a filer contact list and having conflicting names and emails can result in someone getting enforcement because outreach goes to the wrong location. 



Navigating eDEP: Fee Worksheet

The late fee is NOT a penalty.  The late fee is set by the Legislature (M.G.L. 21I § 19 (f).  The 
Department shall charge an additional administrative fee of $1000 for failure to file a 
complete and accurate report by July 1st of the year following the use of the chemical. (i.e.: 
chemicals used in 2024 must be reported by July 1, 2025).

A late fee may also be added for failure to pay any fee pursuant to this section in a timely 
manner.  * late fee applied if the fee is not paid by the due date on the invoice.  

Presenter Notes
Presentation Notes
The late fee is NOT a penalty.  The late fee is set by the Legislature (M.G.L. 21I § 19 (f).  The Department shall charge an additional administrative fee of $1000 for failure to file a complete and accurate report by July 1st of the year following the use of the chemical. (i.e.: chemicals used in 2024 must be reported by July 1, 2025).

A late fee may also be added for failure to pay any fee pursuant to this section in a timely manner.  * late fee applied if the fee is not paid by the due date on the invoice.  




Navigating eDEP: 
Signature page

Presenter Notes
Presentation Notes
One signature line appear.  Please PRINT this page & certification and the paper forms, keep for your facility records.
The signatures on this page will fill-in at the appropriate places on earlier pages forms

Each box needs to be checked and then “signed” by the appropriate person.  
You can SHARE the submittal using the NICKNAME with your facility manager for signatures.  
You may want to print this screen, and have each person complete a PEN to PAPER signature & keep this on file.  This is not required, but a “suggestion”.




Navigating eDEP: 
Submittal Page

Presenter Notes
Presentation Notes
At this point you have entered in data, signed the submittal, presented an intent to pay (if by check) and paid (if by electronic funds transfer), but you have NOT YET sent the data to MassDEP.

Click the SUBMIT BUTTON before July 1, 2025 (at mid-night).

Late submittals = LATE FILING = Late Fee.
Report is NOT sent to  MassDEP until SUBMIT is clicked

On the SUBMIT Screen you can add a 2nd person to send an email of your completion of work/submittal of the TURA report.
Remember, UNTIL you click on the SUBMIT button, MassDEP Has NOT received your report.

If you do not click on the submit button, MassDEP will not receive your report.
If MassDEP does not receive your report by the filing deadline, there is a $1,000 late fee that may apply.  



eDEP: Experiencing an Issue

 

If you are working on a filing and experience unexpected behavior, 
please contact me at rebecca.g.dolan@mass.gov or at 
TURA.Program@mass.gov

Presenter Notes
Presentation Notes
If you are working on a filing and experience unexpected behavior, please contact me at rebecca.g.dolan@mass.gov or at TURA.Program@mass.gov

For instance, if you are missing a Form R for a chemical that isn’t Federally Reportable, etc.

mailto:rebecca.g.dolan@mass.gov
mailto:TURA.Program@mass.gov


How to AMEND your Filing



AMEND

• TURA filers can AMEND their TURA filings submitted 
as far back as 2016 to make corrections or 
revisions.  

• MassDEP staff will no longer be able to make 
revisions for filers.

• Users should log into their eDEP account. 
(https://edep.dep.mass.gov/edep/DEPlogin.aspx) 

• There is a new feature this year that allows anyone 
who has had the transaction shared with them to 
initiate an AMEND

• There is a new process in place to transfer 
ownership of filings in the event a transaction hasn’t 
been shared.  Contact the TURA Program at 
TURA.Program@mass.gov to get the process 
started.

https://edep.dep.mass.gov/edep/DEPlogin.aspx
mailto:TURA.Program@mass.gov


AMEND: Identify the transaction

Presenter Notes
Presentation Notes
The first step to AMENDing is locating the correct filing to AMEND.  With that being said, is the report you are looking for recently submitted (within the past 90 days?)
  If so, “Click” on the RECENT SUBMITTED tab
Locate the submission that you wish to AMEND.  If you need help finding the most recently submitted transaction # email the TURA program @ TURA.Program@mass.gov and we can assist.

NOTE: Any filer who has had the transaction shared with them can initiate an AMEND.
‘Click’ on the blue AMEND text




AMEND

380799

Presenter Notes
Presentation Notes
If the transaction you need to AMEND was submitted more than 90 days ago, you would need to check your Archive Submitted tab.
Click on the Show filter button, use any of the filer criteria such as Facility ID, Status, Transaction Tracking ID, Form Name, or date then hit filter.  You should be provided with a small list of forms and click on AMEND next to the form you are looking for.



AMEND

Presenter Notes
Presentation Notes
Wait one hour then click on the Work in Progress tab.
A new transaction, with a new transaction ID# will be visible.  Amend transactions bring in all of your prior answers.
To edit the new transaction, the user should click on the transaction name



AMEND

Presenter Notes
Presentation Notes
Then click on the first form that needs to be revised.  

Make the revisions on each page that needs revisions (including adding/deleting chemicals, correcting data input)

Each screen/page that is revised will then need to be error checked and then the NEXT button clicked same as regular filings.

Signatures will need to be re-entered, and transaction will need to be SUBMITTED.

MassDEP staff will no longer be able to receive paper corrections or revisions.  The task of correcting/revising is that of the facility.




REMEMBER!
DOCUMENT

•Know where your records are stored onsite
•Understand how you got the numbers that you are reporting

REPORT ONLY WHAT YOU NEED TO REPORT

BE AWARE OF CONTAMINANTS IN YOUR RAW MATERIAL
• PFAS chemicals can be a contaminant or a component of a chemical
• LEAD CAN BE IN “NON-LEAD EU CERTIFIED MATERIALS”

KEEP ABREAST OF CHANGES IN THE PROGRAM
•New/Added chemicals (and/or “improved SDS’s)
•Lower reporting thresholds
•Frequent additions of additional PFAS/PFOA chemicals

SUBMIT the TUR Report

PAY ON TIME



Web Links:
• Massachusetts Department of Environmental Protection

• https://www.mass.gov/guides/massdep-toxics-use-reduction-program
• eDEP Website

https://edep.dep.mass.gov/eDEP/DEPLogin.aspx 

• Office of Technical Assistance & Technology(OTA)
• http://www.mass.gov/envir/ota/ 

• Toxics Use Reduction Institute (TURI)
• http://www.turi.org/

• US Environmental Protection Agency (EPA)
• http://www.epa.gov/tri/ 
• TRI Data Processing Center tridpc@epacdx.net 
• Questions [reporting questions, thresholds, chemicals, etc] 

https://ofmpub.epa.gov/apex/guideme_ext/f?p=104:1

https://edep.dep.mass.gov/eDEP/DEPLogin.aspx
https://edep.dep.mass.gov/eDEP/DEPLogin.aspx
http://www.mass.gov/envir/ota/
http://www.turi.org/
http://www.epa.gov/tri/
mailto:tridpc@epacdx.net
https://ofmpub.epa.gov/apex/guideme_ext/f?p=104:1
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