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Agenda

1. Changes Effective October 1, 2018
a) New Tables of Disqualifying Offenses

b) Overview of the Licensing Fingerprint Confirmation Process

c) Current Process for Cover Sheets & Reviews

2. Changes Effective November 20, 2018
a) Fingerprint Notification Letter Released Sooner

b) Separate Conditional Letters

3. Changes Effective December 11, 2018
a) Supervised “Provisional” & Unsupervised “Conditional” Status Further 

Upcoming Regulatory Changes

11/28/2018 © 2018 Dept. of Early Education and Care. Proprietary and confidential. All rights reserved. 2



EEC’s Current Status
• EEC is working on a new BRC system that will be implemented in 2019

• EEC’s existing BRC system and processes exist until its new system is available

• New regulations and tables of crimes (disqualifying offenses) went into effect as 
of 10/1/18, but some provisions are not yet in effect:
o All Staff
o Funded Programs
o Provisional Hiring

• In order to stay compliant with federal law, which started on 10/1/2018, EEC has 
to update its existing systems to accommodate the following:
o Mandatory Disqualifications
o Fingerprint Confirmation
o Unsupervised “Conditional” employment for eligible candidates

• Additional changes due to the federal law are to go into effect on 12/11/18:
o Supervised Provisional Hiring

11/28/2018 © 2018 Dept. of Early Education and Care. Proprietary and confidential. All rights reserved. 3



Changes Effective October 1, 2018

➢ New Tables of Disqualifying Offenses

➢ Overview of the Licensing Fingerprint Confirmation Process

➢ Current Process for Cover Sheets & Reviews
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New Tables of Disqualifying Offenses
• Sometimes referred to as the “table of crimes”, these tables provide 

reviewers guidelines for completing their reviews of candidates with hits 
on their CORI, or Fingerprint results

• On October 1, 2018, EEC introduced a new category of offenses, 
Mandatory Disqualifications, in order to comply with federal law

• Mandatory Disqualifications on a candidate’s record, regardless of when 
they occurred, must go through EEC’s mandatory disqualification process

• The Mandatory Disqualifications changed the Presumptive and 
Discretionary Tables by moving some of the crimes to the new Mandatory 
Disqualifications list and changing the category of others
o All tables can be found on the EEC website: 

https://www.mass.gov/lists/new-background-record-check-information-policies-and-regulations
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Closer Look at Mandatory Disqualifications
(does not apply to R&P programs)

• Mandatory disqualifications may be found on a CORI or a fingerprint record

• EEC’s BRC Unit looks at all records to determine if a crime is a mandatory disqualification under 
federal law

• Under federal law, certain crimes are called “mandatory disqualifications” for child care staff, 
meaning that EEC must disqualify the candidate if they are applying for a child care program

• EEC notifies the candidate if there is a “mandatory disqualification” immediately but does not 
notify the program immediately unless the offense is sufficiently serious 

o The candidate has the right to contest the accuracy or completeness of their record

• For non-child care program (residential and placement), EEC treats “mandatory disqualifications” 
as presumptive disqualifications

o Presumptive Disqualifications require either an evaluation by a qualified mental health professional or 
criminal justice official along with a formal review

• Some Mandatory Disqualifications can be on pending (open) cases, these crimes are categorized 
as “Mandatory Pending Disqualifications”

o If a candidate has a Mandatory Pending Disqualification, the candidate must keep EEC informed about any 
changes in their case’s status

o The candidate has the right to contest the accuracy or completeness of their record
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Licensing Fingerprint Confirmation Process
• As of October 1, 2018, EEC’s licensing staff is confirming that all staff in programs seeking to 

obtain a new license, or renew their license, has completed a fingerprint scan through IdentoGO

• Before a license is issued to a group and school age or residential and placement program, the 
program must provide EEC with an updated staff list to check who is actually working in the 
program

• EEC will work off the program’s staff list and the LEAD system to confirm whether all staff 
completed a fingerprint scan

o Staff don’t need a fingerprint disposition, as long as there is record of the scan taking place

• EEC has access to the date fingerprinting was completed for each program

• For licensees, EEC is requiring that a finding of “suitable” is issued, which means all checks must 
be completed and approved

• For family child care, EEC requires a finding of “suitable” for the provider and all household 
members and persons regularly on the premises before renewing or issuing a license
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Current Process for Reviews
• Only EEC approved licensee/reviewers may 

complete discretionary reviews of CORI and DCF 
information

• Cover sheets accompany any records sent to a 
program for review

• After a review has been completed, a program 
must send the cover sheet back to EEC 

• All fields of the Cover Sheet need to be filled 
out, including the signature line at the bottom

• All Discretionary and Presumptive Review 
documentation (including record) must be kept 
on file by program in the candidate’s BRC file

• If a program is disposing of any records or BRC 
documentation, it must be disposed of in a 
secure manner (i.e. shredded)
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Changes Effective November 20, 2018

➢ Fingerprint Notification Letters

➢ Separate Conditional Approval Letters
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Fingerprint Notification Letter Update
• On November 20, 2018, EEC’s existing IT system was updated to change the order of 

operations for a Background Record Check

• Before November 20, 2018, EEC did not provide the fingerprint notification letter until 
CORI, DCF, and SORI were all completed and approved

• The following checks will start at the same time after a candidate is entered into EEC’s IT 
system for a BRC:
o Fingerprint Notification 
o CORI
o SORI
o DCF

• This change is being implemented to give candidates additional time to complete their 
fingerprint scan while their other checks are being run

• If a suitability transfer is requested while a BRC is underway, EEC is only able to transfer a 
fingerprint disposition, since full suitability has not been determined

• Fingerprint Notification Letters from January 3, 2017 onward have been reactivated  so 
candidates can be fingerprinted using the older (expired) letter
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Separate Letter for unsupervised Conditional status

• The Fingerprint Notification Letter no longer means that someone can be hired in an 
unsupervised Conditional (current; prior 12/11) status

o Because the letter comes earlier in the process, other checks have not been run when it is sent 
to the candidate

o As of November 20, 2018, unsupervised “Conditional” employment still requires completion and 
approval of CORI, DCF, and SORI checks

• Under this new process, a separate letter will be provided to programs, once a 
candidate has cleared the required CORI, SORI, and DCF checks, to inform them that 
they are approved to be hired as an unsupervised Conditional employee

• If a candidate is working as an unsupervised Conditional employee, then EEC may 
revoke that candidate’s approval if a disqualifying background is uncovered during 
the course of their BRC being completed
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Changes Effective December 11, 2018

➢ Introduction of Supervised “Provisional” Approval
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Supervised “Provisional” Status Explained

• Starting December 11, 2018, Group and School Age program candidates will no 
longer be eligible for unsupervised “Conditional” status
o Candidates in Group and School Age programs will be eligible for supervised “Provisional” 

status

• Supervised “Provisional” status has two requirements of a program and their 
candidate:

1. Required Checks - A candidate must have completed and passed a Massachusetts SORI 
check and completed a fingerprint scan, meaning that they completed their appointment 
with IdentoGO™ and had a FP scan

2. Required Supervision - Once approved for supervised “Provisional” status, the candidate 
must be under direct visual supervision of another program staff member who has been 
deemed suitable by EEC

• If a candidate is working in a supervised “Provisional” status, EEC may revoke that 
candidate’s approval if a disqualifying background is uncovered during the course 
of their BRC being completed
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Additional Things of Note

• Residential Programs & Placement Agencies (R&P)
oAfter December 11, 2018, R&P will continue to be eligible for unsupervised 

“Conditional” status

• For a license to be issued or renewed for a Family Child Care program, 
all candidates will require a full suitability
o This includes FCC Assistants, FCC providers, persons regularly on the premises, 

and Household Members

• 3rd Parties & Support Services will require a full suitability from EEC 
prior to working in any child care program 
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Website Resources:      mass.gov/eec
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Website Resources: mass.gov/EECBRC

https://www.mass.gov/EECBRC


Questions?
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Policy or Regulatory Questions: EECBRCUpdates@mass.gov

Additional Resources: mass.gov/EECBRC
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