
RECYCLINGWORKS IN MASSACHUSETTS

& THE GREEN TEAM

FISCAL YEAR 2023 OVERVIEW 



TECHNICAL ASSISTANCE FOR

BUSINESSES & INSTITUTIONS

RecyclingWorks MA is funded by MassDEP, delivered under contract by the Center for EcoTechnology

recyclingworksma.com



FY23 Program Priorities

Translation & Interpretation

Environmental Justice

Food Waste Diversion

Waste Reduction and Reuse

Textiles/Mattresses



1,431 tons diverted FY23, contributing to 324,000 tons since 2013

232 businesses received technical assistance

Over 110,600 website visits

Fiscal Year 2023 Overview



RecyclingWorks Hotline

More than 1,700 phone & email inquiries

MassDEP Waste Ban 

Amendments
Textiles and 

Mattresses

Colleges & Universities

K-12 Schools

Furniture and 
Equipment Reuse

Construction 

and Demolition, 

and Building Materials

Hard-to-recycle and 

Hazardous Materials



7,516 Monthly newsletters subscribers

16 Blog posts

16 Events reaching over 1,117 people

1,298 Followers on Facebook & Twitter

Chambers of Commerce, Industry 

Associations, Business Organizations

Outreach and Program 

Awareness



Waste Ban Awareness & Environmental Justice Communities

• Organics Waste Disposal Ban Restaurant 
Resources in English and Spanish.

• Engaging industry associations and 
organizations that serve minority-
owned businesses.

• Targeted outreach with Spanish-
language marketing postcards sent to 
Latin restaurants in Worcester.

• Program flyer and signage translations



Updated Website Resources

For Property Managers C&D Materials Guidance

Food Waste Estimation Guide

recyclingworksma.com/food-waste-estimation-guide/

recyclingworksma.com/construction-

demolition-materials-guidance/

recyclingworksma.com/how-to/business-sector-

guidance/property-managers/

https://recyclingworksma.com/food-waste-estimation-guide/
https://recyclingworksma.com/construction-demolition-materials-guidance/
https://recyclingworksma.com/construction-demolition-materials-guidance/
https://recyclingworksma.com/how-to/business-sector-guidance/property-managers/
https://recyclingworksma.com/how-to/business-sector-guidance/property-managers/


New Business Spotlights

recyclingworksma.com/blog/

https://recyclingworksma.com/blog/




Impact of Food Waste Prevention Platforms



Referral Traffic to the RecyclingWorks Website
(12,937 referrals*)



Ecos Properties & Worleybeds Case Study

recyclingworksma.com/ecos-properties-worleybeds-case-study/

Written Case Study

Ecos Properties - Reuse and Recycling 
During a Hospitality Renovation

Worleybeds – Mattress Recycling 
Program with HandUp

http://recyclingworksma.com/ecos-properties-worleybeds-case-study/


recyclingworksma.com/johnnys-luncheonette

recyclingworksma.com/johnnys-luncheonette-reusables-program/

Written and Video Case Study

600-700 lbs. food scraps per week 
collected for composting

Educational Signage

New – Reusable takeout containers

https://recyclingworksma.com/johnnys-luncheonette/
https://recyclingworksma.com/johnnys-luncheonette-reusables-program/


Compost Site Technical Assistance

Practical Skills Workshop

For Commercial Compost

Site Operators held on 

May 15, 2023 with 28 attendees

Assisted 4 Sites

Composting food materials

Site layout and design

Operational best management practices

Pest and odor management

recyclingworksma.com/learn-more/compost-site-technical-assistance



recyclingworksma.com/recyclingworks-in-ma-fall-2022-forum-recap/

2022 RecyclingWorks Fall Forum

Held Virtually on Nov 9, 2022 with 112 attendees

Featured Speakers and Partnerships

Worleybeds Factory Outlet / HandUp

Needham Community Council Thrift Store / Helpsy

Bently University / SwagCycle

SMART

http://recyclingworksma.com/recyclingworks-in-ma-fall-2022-forum-recap/


FY23 RecyclingWorks MA Annual Report

recyclingworksma.com/about-recyclingworks/

recyclingworksma.com/wp-content/uploads/2023/09/RecyclingWorks-in-MA-FY23-Year-End-Report.pdf

http://recyclingworksma.com/about-recyclingworks/
https://recyclingworksma.com/wp-content/uploads/2023/09/RecyclingWorks-in-MA-FY23-Year-End-Report.pdf


• MassDEP and MassDPH initiative

• For use by local health officials and 

food service businesses

• Enable increased use of reusable 

service ware

• Priority in MassDEP’s Solid Waste 

Master Plan & Reduce & Reuse 

Action Plan

Fall-Winter 2023:

October 12 – Stakeholder 

Engagement Meeting #1

December 7 – Stakeholder 

Engagement Meeting #2

Spring-Summer 2024:

Draft guidance, receive feedback, 

edits, and post to RecyclingWorks 

website

Reusable Food Serviceware Best Management Practices
Project Overview and Goals                     





2022-2023 School 
Year Overview

280 Participating Green 
Teams

269 Teachers

60,096 Participating Students

30 Schools Received 
Recycling Equipment

16 Schools Received Idle 
Reduction Materials



Outreach and Events 

• Monthly Newsletter: 2,268 subscribers

• MA Principals & Superintendents

• MassDEP Green SWoRD (School Waste 

Reduction & Diversion) Working Group

• Conferences and Events:

- MA Environmental Education Society (MEES)

- MA Facilities Administrators Association and MA 

Association of School Business Officials (MFAA-

MASBO)

- MassRecycle

- Springfield Farm to School Summit



The GREEN TEAM

Environmental Justice Resources

thegreenteam.org/environmentaljustice/

https://thegreenteam.org/environmentaljustice/


thegreenteam.org/reusable-vs-disposable/

New Guidance and Case Study

http://thegreenteam.org/reusable-vs-disposable/


New and Translated Idle Reduction Materials

thegreenteam.org/the-green-team-kit/
thegreenteam.org/idle-reduction

http://thegreenteam.org/the-green-team-kit/
https://thegreenteam.org/idle-reduction/


“Wow, thank you! … This award is such a great 
way to end my time with you!”

- Bruce McBrien, Amesbury Elementary School,

Green Team Grand Prize Winner 2022-2023

Schools shared their Green Team 
stories at the end of the year 
and  received prizes such as 
bookmarks with plantable seeds, 
reusable straws, compost activity 
books, etc.

Grand prize winners received gift 
certificates from local pizza shops or 
a garden center.

Prize-Assignments-2023-for-web.pdf (thegreenteam.org)

https://thegreenteam.org/wp-content/uploads/2023/06/Prize-Assignments-2023-for-web.pdf


FY23 Green Team Annual Report

thegreenteam.org/wp-content/uploads/2023/10/Green-Team-2022-2023-Year-End-Report.pdf

thegreenteam.org/whats-new

http://thegreenteam.org/wp-content/uploads/2023/10/Green-Team-2022-2023-Year-End-Report.pdf
https://thegreenteam.org/whats-new/


THANK YOU

RecyclingWorks in Massachusetts

info@recyclingworksma.com 

(888) 254-5525

www.recyclingworksma.com

THE GREEN TEAM

recycle@thegreenteam.org 

(413) 586-7350 x225

www.thegreenteam.org 

mailto:info@recyclingworksma.com
http://www.recyclingworksma.com/
mailto:recycle@thegreenteam.org
http://www.thegreenteam.org/
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