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WASTE REDUCTION OPPORTUNITIES 

FOR BUSINESSES & INSTITUTIONS

Zero Waste Amherst July 22, 2020

FREE ASSISTANCE FOR

BUSINESSES & INSTITUTIONS
RecyclingWorks MA is funded by MassDEP, delivered under contract by the Center for EcoTechnology

recyclingworksma.com



Technical 
Assistance

Outreach & 
Education

Hotline 
Services

Case 
Studies

Newsletter & 
Social Media

Website
Resources



RecyclingWorks Hotline 

Interpretation Services Available in Over 100 Languages

info@recyclingworksma.com

888-254-5525

mailto:info@recyclingworksma.com


No-Cost Technical Assistance

•Evaluate existing waste streams

•Identify opportunities to prevent, recover, 

and divert waste

•Employees education and training

•Customized waste bin signage

•Cost analysis for starting or expanding a 

waste diversion program

•Connect with waste haulers and 

processors



English & Spanish signage available online

Additional translations by request

recyclingworksma.com/about-recyclingworks/get-help-recycling/

https://recyclingworksma.com/about-recyclingworks/get-help-recycling/


FOOD WASTE ESTIMATION GUIDE

recyclingworksma.com/food-waste-estimation-guide

New Updates

Sample 

calculations reflect 

½ ton food waste 

per week 

https://recyclingworksma.com/food-waste-estimation-guide/


ESTIMATING FOOD WASTE FROM RESTAURANTS

½ TON FOOD WASTE PER WEEK:

•Full-service restaurant:

•1,000 meals per week

•17 full-time employees

•Limited-service restaurant

•2,000 meals per week

• 24 full-time employees

recyclingworksma.com/how-to/business-sector-guidance/restaurants

https://recyclingworksma.com/how-to/business-sector-guidance/restaurants/


ESTIMATING FOOD WASTE FROM HOSPITALS

½ TON FOOD WASTE PER WEEK:

• 1,667 meals per week

• 42 hospital beds

• 180 full-time employees

recyclingworksma.com/how-to/business-sector-guidance/health-care

https://recyclingworksma.com/how-to/business-sector-guidance/health-care/


ESTIMATING FOOD WASTE FROM SUPERMARKETS

½ TON FOOD WASTE PER 

WEEK:

• 17 full-time employees

• One 8 yd3 trash dumpster per 

week

recyclingworksma.com/how-to/business-sector-guidance/supermarkets

https://recyclingworksma.com/how-to/business-sector-guidance/supermarkets/


ESTIMATING FOOD WASTE FROM HOTELS

½ TON FOOD WASTE PER 

WEEK:

• 143 guests per day

• 150 guest rooms

• 40 full-time employees

• Two 6 yd3 trash dumpsters per 

week

recyclingworksma.com/how-to/business-sector-guidance/hospitality

https://recyclingworksma.com/how-to/business-sector-guidance/hospitality


ESTIMATING FOOD WASTE FROM 

COLLEGES AND UNIVERSITIES

½ TON FOOD WASTE PER WEEK:

• 215 students living on campus

• 800 students living off campus

recyclingworksma.com/how-to/business-sector-guidance/colleges-and-universities/

https://recyclingworksma.com/how-to/business-sector-guidance/colleges-and-universities/




Cost savings

Waste tracking

Meal planning

Food purchasing and procurement

Storage

recyclingworksma.com/source-reduction-guidance

SOURCE REDUCTION

GUIDANCE

../../recyclingworksma.com/source-reduction-guidance


recyclingworksma.com/donate/

FOOD DONATION GUIDANCE

1. Identify the types and amounts of food to be donated

2. Identify partner organizations in your area with which to work

3. Determine packaging, storage, and labeling requirements to ensure food safety

4. Determine how food will be transported as well as pick-up frequency and quantities

https://recyclingworksma.com/donate/




FOOD SCRAPS SOURCE 

SEPARATION GUIDANCE

Collect for composting, animal feed, or 

anaerobic digestion

Container placement and color coding

Clear signage

Easily accessible and available bins

Good housekeeping practices

recyclingworksma.com/source-separation-guidance

https://recyclingworksma.com/source-separation-guidance


HAULER CONTRACTING GUIDANCE

Knowing Your Waste

Creating and Adjusting Contracts

Complying with Waste Disposal Bans and Other Regulations

Communicating Effectively

recyclingworksma.com/hauler-contracting-bmp

recyclingworksma.com/equipment-for-collecting-trash-recycling-and-food-waste

https://recyclingworksma.com/hauler-contracting-bmp/
https://recyclingworksma.com/equipment-for-collecting-trash-recycling-and-food-waste/


CASE STUDIES

Video & written

Search by business type or 

material

Video subtitles in English & 

Spanish

Nominate a business or 

institution to be featured!

recyclingworksma.com/case-studies

https://recyclingworksma.com/case-studies/


recyclingworksma.com/johnnys-luncheonette

• Educational signage for staff 

and customers

• Collects 600-700 pounds of 

food scraps per week for 

composting

• Reduced nuisance conditions 

in trash area

https://recyclingworksma.com/johnnys-luncheonette/


Established a performance plan for third-party food service provider

Leanpath technology used to track food waste

Educational signage across campus

Increased composting rate from 2% to 12% of campus waste from 2015-2021

recyclingworksma.com/brandeis-university-case-study

https://recyclingworksma.com/brandeis-university-case-study/


Nashoba Brook Bakery

Donates surplus bread to four 

partner agencies 

Diverts scraps to animal feed

Partners with Too Good To Go

Nashoba Brook Bakery 2021 Fall Forum Presentation

https://recyclingworksma.com/wp-content/uploads/2021/11/02-Nashoba-TGTG.pdf


The Lenox Hotel

Excess edible food is donated to 
the Boston Rescue Mission

Pre- and post-consumer food 
scraps are separated and 
composted

Program success linked to 
employee education

recyclingworksma.com/the-lenox-hotel-2019

https://recyclingworksma.com/the-lenox-hotel-2019/


WESTIN BOSTON WATERFRONT HOTEL

Connected with Rescuing Leftover Cuisine at 
2016 RecyclingWorks Forum 

Donated 1,400 meals worth of food in first 6 
months

Prevention strategies – reduced size of 
pastries, repurpose leftover oatmeal

recyclingworksma.com/food-donation

recyclingworksma.com/westin-boston-waterfront-hotel

https://recyclingworksma.com/food-donation/
https://recyclingworksma.com/westin-boston-waterfront-hotel/


20 tons spent 

barley diverted to 

pig feed

50 tons organics 

from kitchen 

diverted to animal 

feed

Located disposal 

costs from trash 

contract

recyclingworksma.com/gardner-ale-house

https://recyclingworksma.com/gardner-ale-house/


Who?

Businesses

Industry Associations

Identity Organizations

Chambers of Commerce

Organics Haulers

Food Rescue Organizations

Municipalities

TARGETED OUTREACH TO INCREASE AWARENESS

What?

Newsletter, website, social media 

content

Print resources

Presentations and trainings

Technical assistance for local 

businesses



Technical 
Assistance

Organics 
Waste 

Disposal Ban 
Resources for 
Restaurants

recyclingworksma.com/how-to/business-sector-guidance/restaurants

https://recyclingworksma.com/how-to/business-sector-guidance/restaurants/


Technical 
Assistance

Organics 
Waste 

Disposal Ban 
Resources for 

Haulers



Technical 
Assistance

Organics 
Waste 

Disposal Ban 
Resources for 
Food Rescue 
Organizations





COMMUNITY SUPPORT



Assist sites with composting food materials

Site layout and design

Operational best management practices

Pest and odor management

Workshops for compost site operators

Compost Site Technical Assistance

recyclingworksma.com/learn-more/compost-site-technical-assistance

http://recyclingworksma.com/learn-more/compost-site-technical-assistance


COMPOSTING FOOD SCRAPS AT MUNICIPAL FACILITIES

wastedfood.cetonline.org/Community-Toolkit-Yard-Trimmings-Food-Scraps

https://wastedfood.cetonline.org/Community-Toolkit-Yard-Trimmings-Food-Scraps


Lauren Potter
Program Manager

info@recyclingworksma.com

888-254-5525

www.recyclingworksma.com

Join us for the 
2022 Fall Forum! 

Nov. 9 10am-12pm

recyclingworksma.com/events/fall-
2022-forum-webinar

mailto:info@recyclingworksma.com
http://www.recyclingworksma.com/
https://recyclingworksma.com/events/fall-2022-forum-webinar/

