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TURA Program Enforcement

• TURA Enforcement covers a range of infractions.
• Types of enforcement: Warning Letter, NON, RPAN, 

ACOP
• Enforcement can be issued to facilities, planners, or 

both facilities and planners depending on the situation
• Reporting based enforcement is preceded by outreach  
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Presenter Notes
Presentation Notes
TURA enforcement covers a wide range of infractions. Examples of which are Warning Letters, NON’s or Notices of Noncompliance, RPANS’s or Reporting Penalty Assessment Notices, and ACOP’s or Administrative Consent Orders with Penalty. These infractions are in order of increasing severity.

Enforcement can be issued to facilities, planners, or both facilities and planners depending on the situation.

Reporting based enforcement is generally preceded by outreach and program specific enforcement is different that inspection-based enforcement, especially inspection-based enforcement from a regional office.
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Avenues of Enforcement (Facility)
Evaluated during a Non-Planning Year

1.Failure to File
a. Report

2.Incomplete Report
a. Missing Chemical(s)
b. Failure to Respond to QA/QC

Presenter Notes
Presentation Notes
Avenues of enforcement that the program will be evaluating during this non-planning year, specific to facilities.

There are two main avenues.

The first is failure to file which includes failure to file the standard TUR report for your facility.

The second is filing an incomplete report. This includes missing chemicals and failure to respond to QAQC outreach
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QA/QC Issues - 1

BYP and Form R data do 
not match

a) BYP > Trans + Rels + 
ON-SITE (Tmt + Recyc 
+ Energy Recovery)

b) BYP < Trans + Rels

Presenter Notes
Presentation Notes
There are three types of QAQC issues we see. The first one involves the reported byproduct not matching the Form R data. So, either the byproduct on the Form S is greater than the sum of transfers & releases to the environment and the amount reported as treated on-site, recycled on-site, and energy recovered on-site OR the byproduct is less than the sum of transfers and releases to the environment. Byproduct should equal the sum of Column B in Section 8 as Section 8 is essentially a summary chart for your answers from Sections 5-7. Column B is highlighted here.
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QA/QC Issues - 2
Non-Routine Production Ratio or Activity Index

a) Prod Ratio Act Index <0.5 OR >2.0
b) Prod Ratio Act Index = 0

Presenter Notes
Presentation Notes
The next issue is having an incorrect production ratio or activity index. This means that the production ratio was reported as being less than 0.5 or greater than 2 OR as being 0. A production ratio of 0.5 means that production is down 50% from last year while a ratio of 2 means that production has doubled from last year. If this is the case, please provide an explanation in Section 5 of the Form S, which is pictured here. 

A production ratio of 0 would mean that there is no production in the current year, which is incorrect if you are reporting for the current year. If this is your first-year reporting, the production ratio should be marked as 1.

For those of you that fill out a Federal Form R, please note that they have introduced a Production Ratio Wizard this year as a tool to help you calculate your production ratio.
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QA/QC Issues - 3

Does not meet eligibility for State Only Form A

 To meet eligibility:
• Company must use less than 1,000,000 lbs of 

the chemical
• Company must generate less than 500 lbs of 

TURA BYP
• The chemical is not a PBT

Presenter Notes
Presentation Notes
Lastly, there is not meeting eligibility for a State Only Form A. A facility may only use a Form A if they use less than a million pounds of that chemical, generate less than 500 pounds of byproduct, and if the chemical is not a PBT. Otherwise, the facility must report a State Only Form R. If a facility does not meet these requirements and uses a Form A, MassDEP may follow up with an enforcement action.

Additionally, you may receive this QAQC notification if you are required to complete a Federal Form R and fail to do so.



Reminders for the Upcoming Year
• Maintain your onsite paperwork to meet regulatory record 

keeping requirements.
• The TURA program is not able to make changes on reports for 

filers. All changes must be made electronically via the AMEND 
feature.

• Facilities should be the ones initiating the online transactions 
and sharing the access to their TUR Planners. We have, 
however, updated eDEP to allow any user who has been granted 
access to a transaction to initiate an AMEND.

• The Authorized Signature name on the fee page should match 
the first and last name of the person signing that fee page.
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Presenter Notes
Presentation Notes
Some reminders for the upcoming year:

Maintain your onsite paperwork to meet regulatory record keeping requirements. Our suggestion is that you set a designated place in your facility where your paperwork is located. As we all know companies undergo staffing changes. If only one person knows where things are kept, or how they are accessed it can be an issue during the onsite inspection portion of an audit.

The TURA program is not able to make changes on reports for filers. All changes must be made electronically via the AMEND feature.

We recommend that facilities initiate the online transactions and share the access with their TUR Planners or consultants as needed. However, we have updated eDEP to allow any user who has been granted access to a transaction to initiate an AMEND, so please keep that in mind.

The Authorized Signature name on the fee page should match the first and last name of the person signing that fee page.



Reminders for the Upcoming Year (cont.)

• Be sure to include 
BELOW THRESHOLD 
chemicals on form S 
Section 3 only.*

• Non-Applicability 
Form: 
https://www.mass.gov
/doc/tur-reporting-
non-applicability-
form-0/download 

7

Presenter Notes
Presentation Notes
Be sure to include Below Threshold chemicals only on the Form S section 3, which is shown here. If the only chemical your facility reports on is below threshold or all chemicals your facility historically reported on are below threshold for a filing year fill out a Non-Applicability form instead. The Non-Applicability form is linked here and is also available on mass.gov’s TURA page.

https://www.mass.gov/doc/tur-reporting-non-applicability-form-0/download
https://www.mass.gov/doc/tur-reporting-non-applicability-form-0/download
https://www.mass.gov/doc/tur-reporting-non-applicability-form-0/download
https://www.mass.gov/doc/tur-reporting-non-applicability-form-0/download


Reminders for the Upcoming Year (cont.)

• If your facility is closing, please complete the closure form: 
https://www.mass.gov/doc/tur-reporting-facility-closure-form-
0/download 

• If you have a question or issue when completing your filing, 
contact the TURA Program at tura.program@mass.gov 

• If you find a mistake in your filing, AMEND it.  
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Presenter Notes
Presentation Notes
If your facility is closing, we ask that you please complete the closure form. The closure form is linked here and is also available on mass.gov. It allows us to close out your TURA records in the system.

If you have a question or an issue when completing your filing, such as not being presented with an expected form, please contact the TURA program. It is best to reach out to us at tura.program@mass.gov.

If you find a mistake in your filing, please AMEND it. There are instructions online about how to AMEND if you need it or you can contact a TURA program staff member for guidance.


https://www.mass.gov/doc/tur-reporting-facility-closure-form-0/download
https://www.mass.gov/doc/tur-reporting-facility-closure-form-0/download
mailto:tura.program@mass.gov


Reminders for TUR Planners

• To update your address or phone number in ePlace, go to Account 
Management and scroll down to Contact Information > Actions > Edit

• To update your name in ePlace, contact ePLACE_helpdesk@mass.gov 
• To update your ePlace email, complete this form: 

https://app.smartsheet.com/b/form/d3c0e0e4d7914f57a7c665dd60ba794a 
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Presenter Notes
Presentation Notes
Next we’ll move on to some reminders for TUR Planners. If you need to update your address or phone number in ePlace, this can be done directly in your account by going to Account Management and scrolling down to Contact Information, hovering over Actions, and clicking Edit. To change your name, email the help desk and to change your email, fill out the form linked here. The form is also linked in ePlace.

mailto:ePLACE_helpdesk@mass.gov
https://app.smartsheet.com/b/form/d3c0e0e4d7914f57a7c665dd60ba794a


Reminders for TUR Planners (cont.)

• Make sure your application/renewal matches what you 
want to apply for.

• If you are a General Practice Planner and your status is 
‘About to Expire’, we will remove you from the list of 
active General Practice Planners so you should consider 
renewing at least three months prior to your expiration 
date.

• CE Credit Pre-Approval Form: 
https://www.mass.gov/doc/tur-planner-continuing-
education-credit-pre-approval-form-0/download 
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Presenter Notes
Presentation Notes
Please make sure your application or renewal matches what you want to apply for. We’ve had a couple of cases where individuals checked off the EMS or RC option, for example, when they did not actually want to apply for EMS or RC credentials. If you find that you’re unable to make changes to your application, please contact me.

If you are a General Practice Planner and your status is ‘About to Expire’, we will remove you the list of active General Practice Planners posted on MassDEP’s website. You should consider renewing at least three months prior to your expiration date to avoid this. The system will also send you an automated email three months before your expiration date reminding you to renew. Also, if you find that your name is missing from the posted list of General Practice Planners, please let me know.

And lastly, if you have attended or plan to attend an external webinar, training session, conference or other event not held by the TURA program and want to potentially obtain Continuing Education credits for it, the CE credit pre-approval form can be found through this link or on the TURA webpage. Just complete it and email it to me along with information about the event such as an agenda.


https://www.mass.gov/doc/tur-planner-continuing-education-credit-pre-approval-form-0/download
https://www.mass.gov/doc/tur-planner-continuing-education-credit-pre-approval-form-0/download


Self Disclosure
• If you need to self disclose a violation or are 

working with a company that needs to self 
disclose a violation, contact enforcement 
program staff so that we can provide the correct 
information and necessary forms.
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Presenter Notes
Presentation Notes
If you need to self disclose a violation or are working with a company that needs to self disclose a violation, contact enforcement program staff (Rebecca Dolan -rebecca.g.dolan@mass.gov and Leoni Desai – leoni.desai@mass.gov) so that we can provide you with the correct information and necessary forms.




Questions?
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Leoni Desai
MassDEP
leoni.desai@mass.gov 
617-939-6775
https://www.mass.gov/guides/massdep-toxics-use-reduction-program 

mailto:leoni.desai@mass.gov
https://www.mass.gov/guides/massdep-toxics-use-reduction-program
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