Provider

Survey Team

P.R.I.LD.E, INC

DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

DDS FOLLOW-UP REPORT

Provider Address

Gregory, Katherine; Nolan, Scott;

3 Maple Street , Taunton

Date(s) of Review 17-OCT-24 to 23-OCT-24

Follow-up Scope and results :

Service Licensure level and # Critical # Indicators |Sanction status prior to |Combined Sanction status post
Grouping duration Indicators std. std. met/ std. |Follow-up Results post- |Follow-up
met/ std. rated at |rated at follow- Follow-up; for
follow-up up Deferred,
License level
Employment |2 Year License 6/14 x Eligible for new 2 Year License |[x Eligible for New
and Day business with Mid-Cycle Business
Supports (Two Year License) Review (80% or more std. met;
no critical std. not met)
4 Locations C Ineligible for new C Ineligible for New
14 Audits business. (Deferred Business

Status: Two year mid-
cycle review License)

(<=80% std met and/or
more critical std. not
met)
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Summary of Ratings

DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION
DDS FOLLOW-UP REPORT

Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS

Indicator #

L88

Indicator

Strategies implemented

Area Need Improvement

For ten of fifteen individuals, the agency could not demonstrate service and support strategies
identified and agreed upon in the ISP were being implemented. The agency needs to ensure that
services and support strategies for which the provider has designated responsibility are being
implemented.

Status at follow-up

For one of seven individuals in CBDS and for two of seven individuals in employment, progress on
ISP objectives was not being tracked. The agency needs to ensure that there is documentation of the
progress being made on individuals' ISP objectives.

#met /# rated at followup

11/14

Rating

Not Met

Administrative Areas Needing Improvement on Standard not met - Identified by DDS

Indicator #

L65

Indicator

Restraint report submit

Area Need Improvement

One of two restraint reports was not finalized in HCSIS within the required timeframe. The agency
needs to ensure that restraint reports are finalized by the restraint manager within five days.

Status at follow-up

#met /# rated at followup

Rating

Not Rated

20of 2




