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Introduction

FEMA Grants Outcomes (FEMA GO) — Step-by-step process to register and create an account
in FEMA GO

FEMA
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Step 1:
. Welcome to FEMA Grants Outcomes!
G O to htt ps .//go 'fe m a ° gov Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Log in FEMA employees

Insert your PIV card into your smart
card reader

Log in with your PIV card

Email ———————,
United Sdatas Governmant

Password
Johin One.

Forgot password?

[ Create an account ]

@ Department of Homeland Security (DHS) Consent
You are about to access a Department of Homeland Security computer system. This computer system and data therein are
property of the U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy
when you use this computer system. The use of a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this notice. You may not process classified national security
information on this computer system. Access to this system is restricted to authorized users only. Unauthorized access, use, or
modification of this system or of data contained herein, or in transit to/from this system, may constitute a violation of section 1030 of
title 18 of the U_S. Code and other criminal laws. Anyone who accesses a Federal computer system without authorization or
exceeds access authority, or obtains, alters, damages, destroys, or discloses information, or prevents authorized use of information
on the computer system, may be subject to penalties, fines or imprisonment. This computer system and any related equipment is
subject to menitoring for administrative oversight, law enforcement, criminal investigative purposes, inquiries into alleged
wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures. DHS may conduct
monitoring activities without further nofice.



https://go.fema.gov/
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Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Login FEMA employees
Email e Insert your PIV card into your smart
United Siates Government card reader
Log in with your PIV card
dohin Oca

Forgot password?

Step 2: Click v
“Create an Account” -

[ Create an account ]

o Department of Homeland Security (DHS) Consent
You are about to access a Departiment of Homeland Security computer system. This computer system and data therein are
property of the US. Government and provided for official U.5. Government information and use. There is no expectation of privacy
when you use this computer system. The use of a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this notice. You may not process classified national security
information on this computer system. Access to this system is restricted to authorized users only. Unauthorized access, use, or
meodification of this system or of data contained herein, or in transit to/from this system, may constitute a violation of section 1030 of
title 18 of the U_5. Code and other criminal laws. Anyone who accesses a Federal computer system without authorization or
exceeds access authority, or obtains, alters, damages, destroys, or discloses information, or prevents authorized use of information
on the computer system, may be subject to penalties, fines or imprisonment. This computer system and any related equipment is
subject to monitoring for administrative oversight, law enforcement, criminal investigative purposes, inquiries into alleged
wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures. DHS may conduct
monitoring activities without further notice.




Step 3: Enter your Email — Confirm your Email

Register a New Account

Email ©

testuser@mail.com

Confirm Email *

testuser@mail.com

reCAFTCHA
Privacy - Terms

\,/ I'm not a robot

You will be promptedto select all of the images that contain a certain thing, like a crosswalk, car, or bridge.



Step 4: Complete the CAPTCHA

Select all images with

crosswalks

Click verify once there are none left.




Step 5: You will receive an email with a link to complete your registration.
Click on the link in the email.

« | | B | x|

From "no-reply@fema.dhs.gov”
Subject FEMA GO Registration

To test@user.com

HTML Plain text Source

Thank you for registering with FEMA Grants Outcomes (GO). Please select the following link to complete your registration:
https://devd. gmmsparta con/createPW token—56c93090-Ocab-420f-8¢96-17a546097c21 &email-test@user.com

This URL will expire in 24 hours. To request a new link, you must re-register in FEMA GO.

Thank you,
The FEMA GO Team
go.fema.gov



Presenter
Presentation Notes
We can show mail hog…..


Step 6: Complete Registration
Enter First Name, Last Name,

and a password with:
e 1 lowercase letter Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

* 1 uppercase letter
* 1 number
e 1 special character

Account Creation

First Name

e Confirm password
e Submit

Last Name

Your password must be between 15 and 64 characters.
Your password must contain:

= 1 lowercase letter

» 1 uppercase letter
= 1 number

« 1 special character

Password

Confirm Password

® Cancel




Step 6a: Complete Registration
User will receive an error message if format is not followed.

FEMAGOI

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA'S new platform for submitting, approving, and managing FEMA grants

Account Creation

First Name

Matthew

Last Name

Hinton

Your password must be between 15 and 64 characters
Your password must contain

+ 1 lowercase letter

- 1 uppercase letter
« 1 number

+ 1 special character

Password

J

Your password must be between 15 and 64 characters

Confirm Password

Your password and confirm password must match

X Cancel
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Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Log in FEMA employees

Email —_—, Insert your PIV card into your smart
United Statas Gowsmmant card reader

Step 7:
Log in to FEMA GO N

Password e

John One

Enter your email and
password Forgot password?

[ Create an account ]

o Department of Homeland Security (DHS) Consent
You are about to access a Department of Homeland Security computer system. This computer system and data therein are
property of the U.5. Government and provided for official U.S. Government information and use. There is no expectation of privacy
when you use this computer system. The use of a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this notice. You may not process classified national security
information on this computer system. Access to this system is restricted to authorized users only. Unauthorized access, use, or
madification of this system or of data contained herein, or in transit to/from this system, may constitute a violation of section 1030 of
title 18 of the U.S. Code and other criminal laws. Anyone who accesses a Federal computer system without authorization or
exceeds access authority, or obtains, alters, damages, destroys, or discloses information, or prevents authorized use of information
on the computer system, may be subject to penalties, fines or imprisonment. This computer system and any related equipment is
subject to monitoring for administrative oversight, law enforcement, criminal investigative purposes, inquiries into alleged
wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures. DHS may conduct
monitoring activities without further notice.
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Step 8: WELCOME to FEMA's new grant system!

FEMA I Grants  Organizations Grant Identifier Q & jamestaylo ~

Hello, james!

Welcome to FEMA's new grant system!

Grants Outcomes (GO) will support applying for, managing, and closing your FEMA grants. As the system is developed, more
features and grant programs will be available, so check back often.

My grants Apply for a new grant

Fiscal Year (FY) 2018 Staffing for Adequate Fire and
Emergency Response (SAFER)
Grant ID: EMW-2018-FH-10029

Applications currently available to you

Manage grant Fiscal Year (FY) 2019 Assistance Start application
to Firefighters Grants application
Fiscal Year (FY) 2018 Staffing for Adequate Fire and Application period:
Emergency Response (SAFER) 11/01/2019 - 01/01/2021

Grant ID: EMW-2018-FH-10093

YOUR Grant’s Landing Page VIEW will depend on your ROLE/ROLES in FEMA GO




How Users Get Associated with an Organization

FEMA GO pulls in organizations from
SAM.gov nightly. The electronic

business (e-biz) person of contact (POC) + Add Your Organization
is automatically associated with their

organization within FEMA GO when To add an organization, you must:
their email address used in SAM'gOV IS * Be the eBiz point of contact for your organization in
the same as registered in FEMA GO. sam.gov

* Enter your DUNS number below
Note: Must use same email address as You can use the DUNS Number lookup tool to find your
registered in SAM.gov in order to gain DUNS number, or the DUNS Request Service to request a
access and have profile automatically new DUNS Number.
linked. Enter your DUNS number

If you are not the electronic business |

POC then you can email the electronic

business POC to request to be added to m
the organization in FEMA GO. If you

don’t know who your e-biz POC is, you
can search for them using their DUNS.



Step 9: My organization profile

FEMA Il Grants ~

My organization

Organization profile

Manage my team

Manage pending registrations

My suborganizations

All suborganizations

Organizations

«

Dulles Disaster Recovery

Organization information

Summary information

Mailing address Physical address
6305 Dawnfield Lane 6305 Dawnfield Lane
Richmond, VA 23231 Richmond, VA 23231

SAM.gov information

Doing business as name
Dulles Disaster Recovery, INC.

Registration last updated date Registration expiration date

EIN#
987987987

Registration status

Has active exclusion?

DUNS#
789789789

Debt subject to offset?

Grant Identifier

Q & Testy McTesterson ~

A4

Select an organization

If you belong to more than one
organization click here to select
a different one.

YOUR Grant’s Landing Page VIEW will depend on your ROLE/ROLES in FEMA GO




Step 10: Manage my team

FEMA GO Grants *  Organizations ~ Grant Identifier Q & TestyMcTesterson ~

To view roles and permissions

v

My organization Dulles Disaster Recovery hover here

Organization profile \
Search 9 Clear
Manage my team Manage my team @ Roles & permissions LRI

Select an organization

Manage pending registrations Name ROIES! o Role permissions:
Test Org Member Karsun 2Rold Authorized Organization Representative - can manage team
ot members and has all the permissions for the organization, includin
My suborganizations ers @ : P 9 ’ 9
Testy McTesterson 2Rolg submitting information to FEMA.
Al suborganizations Lakshmi Nuvvula 2 Rol Organization Member - can view and edit all infermation, but cannot

submit to FEMA or manage teams.
Bindu S AOR Authg Grant Writer - can view and edit all information for an application or v
subapplication.

Programmatic Member - can view and edit all information and can
Bindu Somana Authd only submit amendments and programmatic reports.

Financial Member - can view and edit all information, and can only

Jane Smith Authg

Binou Somana Financial Member Finaf submit payments or draw down requests, financial reports, and

Bindu Somana Grant Writer Grant] amendments. v
Bindu Somana OM Orga S— v e

Bindu Somana Programmatic Member Programmatic Member (202) 999-9999 bindu.pm@google.com & anage Descending (Z-A)

User10 Test 2Roles testuser10@test.com & Manage

User11 Test Grant Writer testuser!! @test.com & Manage

User1 Test 2Roles (703) 346-8930 testuser!@test.com & Manage

User13 Test Financial Member testuser13@test.com & Manage

Shervonne Tester Programmatic Member (202) 555-1212 ext. 3456 shervonne@microsoft.com & Manage

YOUR Grant’s Landing Page VIEW will depend on your ROLE/ROLES in FEMA GO




Step 10: Manage my team

FEMA GO/

Grants «

My organization

Organization profile

Manage my team

Manage pending registrations

My suborganizations

All suborganizations

Organizations *

Dulles Disaster Recovery

Manage my team

Name

Test Org Member Karsun

Testy McTesterson

Lakshmi Nuvvula

Bindu S AOR

Jane Smith

Bindu Somana

Bindu Somana Financial Member
Bindu Somana Grant Writer
Bindu Somana OM

Bindu Somana Programmatic Member
User10 Test

Usert1 Test

User1 Test

Usert3 Test

Shervonne Tester

Roles

2Roles

2Roles

2Roles

Authorized Organization Representative
Authorized Qrganization Representative
Authorized Organization Representative
Financial Member

Grant Writer

Organization Member

Programmatic Member

2Roles

Grant Writer

2Roles

Financial Member

Programmatic Member

Grant Identifier

Q & TestyMcTesterson ~

To add a team member click this button =

0 Roles & permissions

Phone

(57,000 6700

\ Select an organization
9 Clear
+ Add new team member Search

Email l Actions

dosicar o oo (WY}

Search by Name

(7

Enter email

(24 % cancel

Add a new team member to your organization

Enter an email address for a colleague to add to your organization. Then identify the role and grant programs
(optional) to assign within the FEMA GO system. If you do not choose a grant program or group of grant programs,
the user will be assigned the role you choose for all grant programs you belong to in the system.

(202) 999-9999

(703) 346-8930

(202) 555-1212 ext. 3456

Add a new team member to your organization

Enter an email address for a colleague to add to your organization. Then identify the role and grant programs
(optional) to assign within the FEMA GO system. If you do not choose a grant program or group of grant programs,
the user will be assigned the role you choose for all grant programs you belong to in the system.

Enter email

Input email and
click “Enter” button

matthew.johnson@fema.goy

bindu. pm@google.com & Manage DeSCeg T
testuser10@test.com & Manage
testuser11@test.com & Manage
testuser!@test.com & Manage
testuser13@test.com & Manage
shervonne@microsoft.com & Manage

YOUR Grant’s Landing Page VIEW will depend on your ROLE/ROLES in FEMA GO




Step 10: Manage my team

FEMAGO | Grants v  Organizations ¥ Grant Identifier Q & TesiyMcTesterson ~
«
My organization Dulles Disaster Recovery v
Select an organization
Organization profile
Search O Clear
Manage my team Manage my team 0 Roles & permissions Sl L
Search by Name
Manage pending registrations Name Roles Phone Email Actions
Click here to manage
! X o Test Org Member Karsun 2Roles (571) 999-6786 testuser_om@microsoft.com & Manage |——» this team member
ysu Orgamzatlons Testy McTesterson 2Roles (700) 890-9000 ext. 444 aor@microsoft test & Manage .
o Filter by
All suborganizations Lakshmi Nuvvula 2Roles testuserlak@gmail.com & Vanage N
Bindu S AOR Authorized Organization Representative bindu.aor@f Manage this team member
Review and update contact information, roles and permissions assigned to this member of your organization.
Jane Smith Authorized Organization Representative aor_org@fe
Bindu Somana Authorized Organization Representative (703) 999-9999 bindu.aor@ :::éfacemok‘tes‘ Frene
Bindu Somana Financial Member Financial Member bindu.im@g i - -
Assigned roles Edit role or delete this member
Bindu Somana Grant Writer Grant Writer (202) 999-9999 bindu.gw@gt
Role 1 # Edit
Bindu Somana OM Organization Member binduom@g| et Croenization Represeniaive % Delete
Bindu Somana Programmatic Member Programmatic Member (202) 999-9999 bindu.pm@g
Add a role
User10 Test 2Roles testuser10)
User11 Test Grant Writer testuser11@ Role permissions:
Authorized Organization Representative - can manage team members and has all the permissions
User1 Test 2Roles (703) 346-8930 tostuser! @t for the organization, including submitting information to FEMA.
Organization Member - can view and edit all information, but cannot submit to FEMA or manage
teams.
User13 Test Financial Member testuser!3s Grant Writer - can view and edit all information for an application or subapplication.
Programmatic Member - can view and edit all information and can only submit amendments and
| programmatic reports.
Shervonne Tester Progrﬂmmaﬂc Member (202) 505-1212 ext. 3456 shervonne@ Financial Member - can view and edit all information, and can only submit payments or draw down
requests, financial reports, and amendments.

YOUR Grant’s Landing Page VIEW will depend on
your ROLE/ROLES in FEMA GO

Save & close v

X Cancel




Step 11: Manage pending registrations

FEMA Il Grants ~  Organizations ~ Grant Identifier Q & TestyMcTesterson ~

«
My organization State of Maryland .

Select an organization

QOrganization profile

Manage my team Manage pending registrations © Roles & permissions
Karsun_testuser1@test.com 2 Roles % Remove unregistered user
My suborganizations |—|

All suborganizations

Remove unregistered user

o Are you sure you want to remove this unregistered user?
Karsun_testuseri@test.com

Role 1

Authorized Organization Representative

Role 2

Programmatic Member

Yes, remove unregistered user

* Cancel

YOUR Grant’s Landing Page VIEW will depend on your ROLE/ROLES in FEMA GO




Glossary of Terms used in FEMA GO:

Grants Management Modernization (GMM) Program is developing the new FEMA GO
system. It’s a multi-year effort to modernize and transform the way the FEMA conducts
grants management.

FEMA Grants Outcomes (FEMA GO) is the new grants management system supporting all
grants programs in the Agency.

AFGP — Assistance to Firefighters Grant Program.

Grants — FEMA GO uses this term to reference all types of federal financial assistance that
FEMA administers.

Non-FEMA User Roles in for organization — The following roles and permissions have been
defined for external FEMA users.

Roles:

* Authorized Organization Representative (AOR)

Non-FEMA Organizational Member

Financial member

Programmatic member

Grant writer



AOR for the Grant | Any AOR Financial Member = Programmatic Member @ Organization Member Grant Writer

Application Create X X X X X X
View X X X X X X
Edit X X X X X X
Submit X X
Award Acceptance View X X X X X
Edit X X X X X
Submit X (need to allow some mechanism for changing AOR. for the grant)
Payment Request Create X X X X X
View X X X X X
Edit X X X X X
Withdrraw | X X X X X
Submit X X X
Amendment Request Create X X X X X
View X X X X X
Edit X X X X X
Withdrraw | X X X X X
Submit X X X X
Closeout Report Create X X X X X
View X X X X X
Edit X X X X X
Submit X
Organization Page View X X X X X
Sub-organizations Page = View X X X X X
Grant Landing Page View X X X X X

Grants Tab View X X X X X X




Please send any questions to:
FEMAGO@fema.dhs.gov



mailto:FEMAGO@fema.dhs.gov
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