
Printing from Mass.gov (MSD) State Agency Laptop or AWS Account 

A few notes on printing from an agency issued laptop or AWS workspace: 
➢ EOLWD employees received emails regarding secure printing. See below. 

➢ Windows WorkSpaces support printer redirection / AWS workspaces display a list of the same 

printers listed on your laptop/desktop. 

➢ State of Ma. Active Directory (MSD) exposes printers.  

➢ Whatever network printers are available to you from your agency issued laptop will be available 

to you in your AWS workspace. 

 

A few Scenarios on Printing: 

Scenario I - User logs into state network, on an Agency issued laptop, from the ‘office’ (e.g., 100 

Cambridge Street or a DUA walk in center): 

➢ Laptop must be configured for secure printer (not applicable to Best Buy temporary laptops 

distributed during earlier phase of ‘pandemic’) 

➢ User must setup secure printer access (see below) 

➢ User must select the secure printer from the list of available printers. 

 

Scenario II - User logs into a MassHire career center owned laptop/desktop: 

➢ See career center IT support staff for assistance on printing. 
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