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  PROSPER is a new, secure web portal for PERAC 
  Physicians providing services to PERAC will be required to use 

PROSPER as of the medical vendor “Go Live” date  
  PERAC reporting requirements will remain the same 
  Method of receiving and transmitting information will now 

be done via the PERAC web portal (PROSPER)  
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Required Forms 
  Vendors/physicians will be required to complete and submit 

two new forms: 
– PROSPER Business Associate Agreement, and 
– PROSPER Account Approval for Medical Vendors 

  Also:  
– All physicians  must provide updated: 

Curriculum Vitae, W-9 and Terms and Conditions Forms  
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Easier Appointment Referrals 
  Once approved to use PROSPER, vendors and physicians are 

encouraged to provide available appointment information in 
advance 
  This includes:  
– Examining physicians info, date, time, and exam location  

  Providing this information early will result in more referrals  
  You can provide the appointment information via e-mail at 

PERAC-scheduling@per.state.ma.us 

Page 3



Public Employee Retirement Administration Commission | PROSPER for Medical Vendors 

Independent Medical Physicians   
  We will continue to use independent physicians with no 

vendor organization association who provide services 
directly to PERAC 
  Independent physicians will also be required to provide 

services through PROSPER (web-based portal) as of the “Go 
Live” date 
  Independent physicians will need to provide the same 

documentation as the medical vendors for access to 
PROSPER 
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Required Forms 
  Independent physicians will be required to complete and 

submit two new forms: 
– PROSPER Business Associate Agreement, and 
– PROSPER Account Approval for Medical Vendors 

  Also:  
– All physicians  must provide updated: 

Curriculum Vitae, W-9 and Terms and Conditions Forms  
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Independent Medical Physicians (Joint Panels)  
  The independent physicians providing joint panels will be 

required to provide PERAC with a primary contact for 
PROSPER 
  Appointment information, medical records, and documents 

will be provided to the primary contact 
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Independent Medical Physicians (Joint Panels)  
  The certificate, narrative and invoicing will also be provided 

to the primary contact 
  This individual will be responsible for management of the 

medical documents, certificate, narrative completion, and 
invoicing for the panel 
  However, payments will be made directly to each physician 

performing services for the panel    
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Need assistance with PROSPER? 
  There are several Vendor organizations we can refer you to 

  These Vendor Organizations are available to work with 
current PERAC physicians who would like to continue 
providing services but would prefer that a Vendor manage 
the online environment   

  Contact us at (617) 591-8956 for referral to these vendors  
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PROSPER First-Time User 
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  To get an account approved and set up in PROSPER you must 
submit all required documents to PERAC.  
  The required forms have been mailed or emailed to all 

vendors but are also available on our website at: 
http://www.mass.gov/perac/education/edu-materials/ 
  An email address is required to use PROSPER, as it will be 

your user ID 
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  Once approved, you will then get an email with a link to 
PROSPER: 
– The link is valid for 48 hours 
– We recommend you register and set up your password right away  
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Setting Your Password 
  Enter User Name (email address) 
  Create password 

–  Min- 8 characters 
–  Includes at least 3 of the 

following categories: 
  Uppercase A-Z 
  Lowercase a-z 
  Numbers 0-9 
  Special Characters !@#$%^&*_+ 

–  Cannot contain spaces, part of 
your first, last or account name 

  Re-enter password 
  Click submit 
  You will be prompted to update 

your password every 60 days. 

User Name 
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Bruce Schneier method for strong passwords 
  Take a sentence and turn it into a password 
  It can be anything personal and memorable for you. Take the 

words from the sentence, then abbreviate and combine them in 
unique ways to form a password.  
  Here are four sample sentences: 
– WOO!TPwontSB = Woohoo! The Patriots won the Super Bowl! 
– PPupmoarT@O@tgs = Please pick up more Toasty O’s at the grocery 

store. 
–  1tubuupshhh…imj = I tuck button-up shirts into my jeans. 
– W?ow?imp::ohth3r = Where oh where is my pear? Oh, there. 
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Security Questions 
  Select questions 

from dropdown list 
–  First and Second 

question must be 
different 

  Answers must have 
a minimum of two 
(2) characters 
–  First and Second 

answers must be 
different 
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Future Log In  

URL: 
Prosper.perac.state.ma.us 
can be found on the PERAC 
Home Page 
  Enter User Name and 

Password 
  Select Sign In button 

User Name 
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Answer Security Questions 
  Enter answer to the 

security question 
shown 
– Accessing from a 

new machine will 
prompt a security 
question 

– More than one user 
on a machine will 
prompt a security 
question 
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Session time out 

  After 20 min of no activity the 
application will display a time 
out message. 
 
  Select ‘Extend’ to continue use. 
  Select ‘End’ to close the session. 

  If neither is selected after 30 
seconds, you will be logged out 
and a message will display 

This number will count down from 30 
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Locked out for failed attempts 

  5 failed attempts before 
lock out. 
  Contact PERAC IT to 

unlock 
  617-591-8983 or 
  PER-ProsperHelp@per.state.ma.us 

User Name 
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Forgot Password 

User Name 
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Forgot Password 

User Name 
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Sign Out 
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Medical Vendor Portal Overview 
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The overview page is broken down into two sec�ons, Medical Appointments and Appointment 
History 
Pa�ent Docs can be downloaded by selec�ng the paper icon. 
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Medical Appointments 

All forms are .pdf and can be downloaded and printed or sent by email. 
Medical appointments have the name of the member, the date of the appointment, the type of appointment, 
the doctor(s), stats and pdf copy of the pa�ent documents.  
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Medical Appointments 

Once an appointment is complete a link to add the cer�ficate informa�on will display. Selec�ng the link will 
open a new page to fill out medical panel informa�on and a�ach the medical panel cer�ficate and narra�ve. 
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Add Certificate 

Cer�ficate, Narra�ve and Addi�onal Informa�on forms have to be in .pdf. 
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Add Fee 

Invoice Details default with the standard medical panel fees.  If there are addi�onal services 
that need charges added, they can be selected from the list by clicking the ‘Add Fee’ bu�on.  
Once a service has been selected the charge will listed in the Service fee amount column. 
If there was a service provided that is not on the list or if the fee associated with the listed 
service does not match with the vendor fee, please contact PERAC before submi�ng.  
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Submit Results 

Once all the required fields have been entered, a ‘Submit’ bu�on will display.  
Selec�ng this will send the medical panel results to PERAC. 
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Submit Results 

Once the cer�ficate has been submi�ed to PERAC an icon will appear in the Cer�ficate 
column.  This icon can be selected to view the cer�ficate informa�on that was sent to PERAC. 
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Under Review 

If for any reason PERAC needs addi�onal informa�on or clarifica�on from the panel, the results will be sent back 
with PERAC notes/ques�ons. The vendor contact will get an email and the ‘Cer�ficate’ field will show an ‘Add’ 
link that when selected will display the notes/ques�ons and a due date by which to respond.  Informa�on can be 
re-entered and sent back to PERAC. This process can be done as many �mes as needed. 
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Sign Invoice 

Once the Cer�ficate and narra�ve have been reviewed and approved by PERAC, a link will appear in 
the ‘Invoicing’ column that will have to be signed and submi�ed to PERAC for payment. 

Page 31



Public Employee Retirement Administration Commission | PROSPER for Medical Vendors 

Sign Invoice 

Form needs to be signed electronically.  
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Appointment History 
Once an appointment is completed, cer�ficate sent to PERAC and Invoice has been 
processed, it will move to the Appointment History sec�on. Pa�ent Docs will NOT be 
available once the appointment has been moved to the History sec�on. Individual 
appointments will appear in Appointment History for 30 days 
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