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Find "Raise Hand"
* In meeting controls, click “Reactions”
 Click raise hand to ask a question or
answer a prompt

Welcome! Update Your Name

* In meeting controls, click “Participants”
* Hover over your name, click "..."
* Click "rename" to update to your First Name &

While waiting for

others to join, check
your Zoom settings Last Name

and drop your full
name, role and

organization in the ’ Technical Trouble?

chat.

* Send a message to the EEC Host: Meaghan
O Blanton
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Housekeeping

Please feel welcome to place questions in the chat

Questions will be gathered for a holistic FAQ document that
will be distributed after all training is completed

When asked for feedback or comments by facilitators
throughout the session, please “raise your hand” to be
called on

P, Please keep your microphone on mute to reduce feedback
;{ until you are looking to make a statement or ask a
guestion
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.Y:74 Department of
Early Education and Care




Today’s training will cover the phases of the Provider Experience with Child
Care Financial Assistance

Introductions & Housekeeping

Provider Experience: Overview & Background
Enrollmentand Attendance

Reimbursement Based on Enrollment

BREAK

Deep Dive: Self-Employment

BREAK

Deep Dive: Transportation

Training Conclusion
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Introductions; EEC Team

 Tyreese Nicolas, Deputy Commissioner of Family Access & Engagement
 Bethanie Glass, Director of Child Care Financial Assistance

* Alicia Siryon-Wells, Associate Commissioner of Audit Resolution

* Audit Team
 Chet Stone, Subsidy and Transportation Compliance Monitor
 Randy Wong, Subsidy and Transportation Compliance Monitor
* Frank Ray, Fiscal Monitor
* Joyce Nkwah, Grant & Subsidy Fiscal Monitor
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Today’'s Course Objectives

By the end of this course, you will be able to...

* Articulate the changes to the regulations, policies, and procedures connectedto
the provider experience: Enroliment and Attendance, Reimbursement Based on
Enroliment, Self-Employment, and Transportation.

* Execute procedures associated with Enrollment and Attendance, Reimbursement
Based on Enrollment, Self-Employment, and Transportation to drive the policies
and regulations forward

* Understand how the new regulations, policies, and procedures impact how you
work with families, and how families will work with our various partners — you!

MASSACHUSETTS
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The Provider
Experience
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What is the Provider Experience?

The Provider Experience covers the practices required to maintain the quality and regulatory compliance required to
maintain the efficacy of the Child Care Financial Assistance program.

Type of Providers Enrollment and Attendance Rl IUFEEmE:
Based on Enrollment
Self-Employment Transportation

Each topic will explore key areas:
» Policy and procedures covering both the current and future state (what has changed)

* How to communicate with families, where applicable
« Implications for your day-to-day work in CCFA.

\_ J
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Provider Experience Process Map

Eligibility and Authorization is Provider tracks attended and non-
complete. Enrolled child begins care. attended days.

2E) & 2

Process repeats as children are

Monthly attendance and billing is EEC approves billing and submits enrolled and attendance, billing,

completed in CCFA System. payment. and payment is completed.
MASSACHUSETTS
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Types of Providers and Agreements

Contracted providers and Child Care Resource and
Family Child Care Systems Referral Agencies (CCRR)

«  Contracted providers and Family Child Care * Initiates agreements with Providers accepting
Systems are required to sign a Commonwealth vouc.hers throu.gh aVoucher Agreement _
of Massachusetts Standard Contract Agreement *  Providers cansigna Voucher Agreement with a
with EEC. CCRRs at any time.

- Contract Agreements with EEC are only *  Where there is an Umbrella organization
available through a procurement process as that has multiple provider locations of care
required by the Commonwealth of across more than one CCRR Region, a
Massachusetts's Operations Service Division separate voucher agreement must be
(OSD). completed with that respective CCRR.

Family Child Care Providers accepting contract * Fund.ed early edgcation and care providers are
slots are required to sign a System agreement required to obtain and submit to the CCRR a copy
with a Family Child System. of a current and valid Certificate of Eligibility for

Fundingissued by EEC.

Family Access Administrators

A person or organization authorized or designated by EEC to conduct eligibility determinations
for child care financial assistance, subject to EEC oversight and review. Currentauthorized
entities include Contracted Child Care Educators/Providers and CCRRs.
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Enrollment and
Attendance
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Enrollment-Based Attendance Overview

Child is determined eligible and
authorized for Financial Assistance
for 12-month authorization or a
12-week provisional

Authorization is complete in CCFA

Provider bills based on the child’s
authorization and placement

MASSACHUSETTS
. Department of
Early Education and Care

Placement at the confirmed
location of careis completed in
CCFA based on parent’s schedule

Provider completes attendance in
CCFA based on the child’s
placement

Child starts care on the day as
indicated on the authorization and
placement

Provider tracks attendance
internally at the program

12



From Authorization to Attendance

Authorization

* Verification of eligibility is
complete.
* Authorization is entered into CCFA.
* File is sent to Secondary Approver
for review and approval.
¢ File can be hard copy or
electronic.
e |[frejected, all corrections are
made to ensure final approval.
e Authorization can be pushed

forward up to 3 weeks if family is
not ready to startcare.

-

~

/
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Upon final approval of
Authorizationin CCFA, a
placement is created based on
family’s schedule and service
need.

* Fee Agreement and Voucher (if
applicable) is generated and sent
to parent for signature.
(Electronically or Hard Copy)

* Final documents are placed in

child’s file or electronic filing

system.

Attendance

e Child’s placement begins and
provider tracks attendance.

e Internal tracking of child’s
attendance and absences is
completed in accordance with EEC
Financial Assistance Policies and
EEC Licensing Policies.

® Programs must counsel families
on the Financial Assistance
Absence policies.

13




From Attendance to CCFA Entry

Attendance Review

ePriorto entryinto CCFA, internal

reviews should be completed.

eConfirm absences are tracked
accurately.

eConfirmchildisstill placed atthe
program.

eConfirmif any potential
adjustments are needed.

eBased on program’sinternal
attendance policies.

+ Providesadditional confirmation of
complete and accurate billing.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care
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eProviders should entertheirown

Entry into CCFA

attendance
*Org Admins can enterattendance
for providersunderumbrella.
eContract Provider: FCC, Center
Based
*VVoucher Providers should complete
theirown attendance.
*Entry can be done daily, weekly, or
monthly.




Key Attendance and Absence Reminders

* For enrollment-based attendance, use “AS SCHEDULED” when possible.

* Absences should still be entered into CCFA.

* School Age will require accurate attendance tracking in CCFA based on the
placement.

e EEC will continue to pay for child care while the child has an active placement and
follows EEC’s attendance and payment policies.

The family must continue to pay their parent fee for all days the child(ren) is absent.

FAA instructions for absences and Approved Break in Care

e Terminations on child’s placement can be issued in the following circumstances
* 30 consecutive unexplained absences, a two-week termination notice may be issued on the 315t day.

. 35 non-attended daysincluding unexplained absences, a two-week termination notice may be issued on the 46
ay.
* The Termination ONLY applies to the child’s placement, NO CHANGE SHOULD BE MADE TO THE AUTHORIZATION.

e EEC does not pay when there is an Approved Break In Care.
* The placement must be terminated with Approved Break in Care as the reason.

Absences related to DCF children
* Ongoing communication with DCF Case worker when excessive absences occur.
* If DCF child is terminated, a new referral will have to be issued.

MASSACHUSETTS
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Reimbursement Based on
Enrollment
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Reimbursement Process for Contract Providers

Completion and review of internal
Attendance.

s/_
z HE
v — (2

v
—
Review and verification of Data entry completed in CCFA
approved closures, absences, and based on the EEC Reimbursement
PTO is confirmed. Policies and Procedures.

15

Contract Providers submit to EEC
and the CCRR via a Vendor
Certification.

MASSACHUSETTS
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EEC makes direct payment to
Contract Provider.

CCRRs make direct payment to

Contract Provider (once EEC Contract Provider confirms
reimburses CCRR). payment and reviews for accuracy.




Reimbursement Process for Voucher Providers

Completion and review of internal
Attendance.

Review and verification of
approved closures and absences

Data entry completed in CCFA
based on the EEC Reimbursement
Process.

15

Voucher Providers submits billing
to CCRR on designated day.

CCRRs reviews and confirms billing
and submits to EEC.

—

MASSACHUSETTS
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EEC makes direct payment to
CCRREs.

CCRRs make direct payment to
Voucher Providers

Voucher Provider confirms
payment and reviews for accuracy.




Reimbursement Based on Enrollment Policy

Providers will be reimbursed up to the maximum daily reimbursement rate shown on
the current rate chart as calculated for the region and type of care provided, based
on family authorization and child(ren) schedule.

Full-Time Care

Reimbursement for child care services for families
authorized for full-time careis paid based on the
child’s schedule. If child scheduleis full time,

reimbursement will be at 100% of the EEC daily rate.

/ [ Part-Time Care ]\

/[ School-Aged Child Care

(¥

MASSACHUSETTS
.Y:74 Department of
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School Closure Only

Reimbursement for School Closure Only: On days
when child attends the provider will be reimbursed.




Reimbursement Based on Enrollment Procedure

Providers will be reimbursed at the contracted (daily) rate, less required fees, for actual utilization, unless
otherwise stated in EEC policy

Service days include:

Utilization: enrolled days (present and absent)

# number of enrolled slots multiplied by

approved closure days
approved holidays
approved emergency closures

the number of service daysin a given
month

* Family child care systems must pay family child care providers who have an
agreement with the system at a rate equal to or Igreater than the regional rate for
Family Child Care based on the age of the child (less than or over 2 years old)

* A full-day rate is paid when the child is authorized and scheduled for full-time
care

* 60% of the full-day rate is paid when the child is authorized and scheduled for

part-time care.
* Providers will be paid when school is in session for Before and/or After School rates. Family Child Care
shall be paid at the Part Day Rate.

MASSACHUSETTS
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Paying Based on Enrollment for Early Education

Providers: Key Reminders

4 N

If a child(ren) attends past the family’s
authorization end date, the family
CANNOT be held financially responsible

for this oversight UNLESS the family
enters and signs a private pay
agreement with the provider prior to
the family’s authorization ending.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care

Providers may not enroll, and EEC will not
pay for, financial assistance for a family
before the beginning date indicated on

the family’s voucher or, if the child is in a

contracted slot, before the beginning
date indicated on the signed Financial
Assistance and Fee Agreement.




Paying Based on Enrollment for School Age:
Key Reminders

* On dayswhen school isin session, EEC will pay for before- and/or after-school rates or part day rates for family
child care providers serving school age children.

« EECdoes not pay for school age child care services received during the school day, even if a school
department provides remote or hybrid school.
* On dayswhen school is not in session, EEC will pay providers full days rates for children with intermittent
placements. This includes
* Early Release days
* School Vacationdays and School Holidays (provideris open)
* School Closure Days
 Summer and Winter Breaks
* Daysthat the early educationand care provider was scheduled to provide full day care under one of the
eligible categories above but had an Emergency Closure, pursuant to the Emergency Closure policy.
* Achild attendingpublickindergartenis considered a school age child.

* Providers serving families with 5-year old children who are enrolled in preschool (instead of Kindergarten in the
local school district) will be reimbursed at the preschool rate, less any parent fees.

MASSACHUSETTS
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Approved Closures

Cwhatsesame wavew RO

e EEC will pay for care during an approved closure. Approved closures are:
* Holidays and professional development days
* Emergency closures including Partial Paid Emergency Closure
* Emergency Closure Process
* All Holidays and Professional Development Days must be submitted on the schedule
approved by EEC on an annual basis.

* Contracted Child Care Educators/Providers and FCC Systems submit the schedule to
EEC.

*  Voucher Only Child Care Educators/Providers submit their schedule to the CCRR.

* Payment for emergency closures is limited to three consecutive days, unless otherwise
approved by EEC.

* Contracted providers seeking approval of more than three consecutive days shall
submit an approval request to EECSubsidyManagement@mass.gov for review by the
Contracts Team.

*  Voucher-only providers seeking approval of more than three consecutive days shall
submit an approval request to their CCRR. The CCRR will request approval from EEC
on their behalf by emailing EECSubsidyManagement@mass.gov.

*  Documentation must be maintained on file.

* Emergency Closure beyond three consecutive days without EEC approval may result in denial of
reimbursement.

*  EEC will pay parent fees for the duration of approved emergency closures.

* Emergency Closure reimbursement is not dependent on providers charging private pay families.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care

New Closure type: Early Release/School
Day Closure
* Allows for School Age Child to be
paid for the full day when there is an
Early Release Day regardless of the
number of hours.



mailto:EECSubsidyManagement@mass.gov

Early Release/School Day Closure Reimbursement

P

N (O

N
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Allows for SA child to attend designated AS
program full day when there is an early
release day. If child does not attend, child is
not marked absent. Provider can enter
closure code

Provider is paid for Full day
EEC pays parent fee




Enrolilment Code Updates it

Former Code

Former Attendance Type Description

Attended - No Transportation

>
[1RY

Attended - 1-Way Transportation

Attended - 2-Way Transportation

Intermittent Full Time No Transportation
Intermittent Full Time 1 Way Transportation
Intermittent Full Time 2 Way Transportation
Intermittent Part Time No Transportation
Intermittent Part Time 1 Way Transportation
Intermittent Part Time 2 Way Transportation
Intermittent Flexible Full Time No Transport
Intermittent Flexible Part Time No Transport
Intermittent Flexible Full-Time One-Way Transport
Intermittent Flexible Part Time One Way Transport
Intermittent Flexible Full-Time Two-Way Transport

Intermittent Flexible Part Time Two Way Transport

MASSACHUSETTS
.Y:74 Department of
Early Education and Care

New Enrollment
Codes

New Attendance Type Description

Enrolled - No Transportation

EN1 Enrolled - One Way Transportation

Enrolled - Two Way Transportation

Enrolled Intermittent - No Transportation
Enrolled Intermittent - One Way Transportation
Enrolled Intermittent - Two Way Transportation

Additional will be added to accommodate PT
intermittent.

Enrolled Full Time - No Transportation

Enrolled Part Time - No Transportation

Enrolled Full Time - One Way Transportation
Enrolled Part Time - One Way Transportation
Enrolled Full Time - Two Way Transportation

Enrolled Part Time - Two Way Transportation




Enrollment Code U

Flexible Attendance No Transport

Former Code

FA1l Flexible Attendance One Way Transport
Flexible Attendance Two Way Transport
Flexible Full Time No Transport

Flexible Full-Time One-Way Transport
Flexible Full-Time Two-Way Transport

Flexible Part Time No Transport

Flexible Part Time One Way Transport

Flexible Part Time Two Way Transport

Flexible Attendance No Transport
FA1l Flexible Attendance One Way Transport
Flexible Attendance Two Way Transport
Flexible Full Time No Transport

Flexible Full-Time One-Way Transport

Flexible Full-Time Two-Way Transport

.Y:74 Department of
Early Education and Care
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New Enrollment Codes

New Attendance Type Description

Enrolled - No Transportation

m
2
[T

Enrolled - One Way Transportation

Enrolled - Two Way Transportation

Enrolled Full Time - No Transportation
Enrolled Full Time - One Way Transportation
Enrolled Full Time - Two Way Transportation
Enrolled Part Time - No Transportation
Enrolled Part Time - One Way Transportation
Enrolled Part Time - Two Way Transportation
Enrolled - No Transportation

Enrolled - One Way Transportation

Enrolled - Two Way Transportation

Enrolled Full Time - No Transportation

Enrolled Full Time - One Way Transportation

Enrolled Full Time - Two Way Transportation

26




Enrollment Codes (No changes)

CCFA Code | Attendance Type - Reimbursement Results

Prowder Refused Service No change

Not Billabl
Parent Refused Service No change (Not Billable)
Approved Closure (Full) No Transport No change paymentbased on schedule

Approved Closure (Full) One Way Transport  No change paymentbased on schedule
Approved Closure (Full) Two Way Transport  No change paymentbased on schedule
Approved Closure (Part) No Transport No change paymentbased on schedule

Approved Closure (Part) One Way Transport No change paymentbased on schedule

Approved Closure (Part) Two Way Transport  No change paymentbased on schedule

Intermittent Closure No Transport No change allows for PS or SA child to be in care full day, paymentis not
based on schedule if authorized for FT

Intermittent Closure One Way Transport No change allows for PS or SA child to be in care full day, paymentis not
based on schedule if authorized for FT

Intermittent Closure Two Way Transport No change allows for PS or SA child to be in care full day, paymentis not

based on schedule if authorized for FT

MASSACHUSETTS
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Substitute Care Reimbursement

Reminder:

* EEC will only provide payment to one provider at a time. Families cannot hold enrollment at one early education
and care provider while the child attends another early education and care provider.

 EEC will not provide payment for a child to receive early education and care services with two providers for an
overlapping period of time.

* If afamily’s provider is unavailable to provide care and substitute care is provided, payment is made
only to the substitute provider.

* Substitute care must occur within the same umbrella organization or Family Child Care System, program type,
schedule, and region as the primary early education and care provider.

* Center-based early education and care providers may close one location and offer substitute care at another
location, but EEC will only provide payment once since both locations would be under the same umbrella.

* EEC may pay both the primary and substitute providers in the following circumstances

* Paid Time O (PTO{: Family Child Care (FCC) Providers may take Paid Time Off (PTO) days in accordance with the
Paid Time Oft (PTO) Policy for Financial Assistance FCC Providers.

* EECwill provide payment for both the PTO day and for any substitute care provided on that day.

* Emergency Closures: EEC will provide payment for both the primary and substitute early education and care
prgw er during Emergency Closures, so long as substitute care meets the additional requirements detailed for
substitute care.

* Partial Emergency Closures, such as for a single classroom that is part of the larger program, are not eligible for
substitute care.

* Center-based early education and care providers who close one location and offer substitute care at another location
may use Sbublsltitute Care Module, but EEC will only provide payment once since both locations would be under the
same umbrella.

MASSACHUSETTS
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Reimbursement During Investigations:
FCC Providers

* When an allegation, incident, injury, or criminal charge involvingan EEC licensed Family Child Care (FCC)
Program requires an investigation by EEC and/or other state agencies, EEC may request that the FCC Provider
voluntarily put the program license into inactive status, pending the outcome of any associated
investigation(s).

 EECwill only be requesting that an FCC provider go into inactive status in the most serious cases.

 FCC providerswith aninactive status pendinginvestigation are not eligible to receive financial
assistance reimbursement payments during pending investigations. Thisincludesany grant payments.

* Theissuance of an Emergency Suspension, Revocation, or Refusal to Renew legal order to the FCC Provider,
or the voluntary surrender of the license by the FCC Provider, will immediately cease any further
reimbursement payments to the FCC provider past the date of the legal order or voluntary surrender.

* EECreserves theright to recoup paymentin the event that reimbursement was prepaid.

If a program appears to be facing financial or administrative challenges, Family Access Administrators must
report concerns promptly to the Deputy Commissioner for Family Access and Engagement.

MASSACHUSETTS
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Offering Discounts and scholarships

e EEC will not be enforcing the requirement* that early education and
care provider charge private families a rate equal to or higher than
the state subsidized rate.

 Tuition Rates should be published in provider handbook.

* Early education and care providers will have flexibility in the charging
of private pay families and allows the offering of discounts (including
employee discounts), tuition waivers, etc., without requiring
restricted revenue to cover the differential cost of care.

* Ensure policies surrounding discounts and scholarships are clear and
published.

*Price Limitation Law (CMR 801)
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Issuing Payments: Contract Provider Process

Contracted early education and care must utilize EEC’s Child Care Financial Assistance (CCFA) System
to complete and submit billing for services rendered.

For the Payment Vouchers that are not generated from CCFA (i.e special needs, 3rd trimester and CCRR management billing), please scan
your Payment Voucher(s) (no hard copy is required) with attached back-up to EEC’s designated Accounting Unit mailbox at:
EECPaymentVoucherSubmission@mass.gov

1. Enrollmentforthe

priormonthis entered 2. Vendor 3. Billing Submission

must be received by

4. Payments are
processed within 10-15

and Payment Voucher Certification confirms

st
is generated. billing submission EEGLe SR CI e 2L

(if no vouchers).

days of Vendor
Certification.
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Issuing Payments: Voucher Provider Process

All voucher early education and care providers must utilize EEC’s Child Care Financial Assistance (CCFA)
System to complete and submit monthly billingfor prior month’s services.

All voucher billingis reviewed and approved by the voucher
child care educator’s/provider’s CCRR.

1. Enrollment for the
prior month is
entered and

4. Payments are
2. CCRR reviews 3. CCRR submits processed within 2

for accuracy and billing to EEC on the business days within
completeness. 10th and 215t. receipt of submission
from CCRR.

submitted on day
designated by CCRR.

MASSACHUSETTS
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5. CCRR reimburses
Voucher Early

Education and Care
provider within 2
business days.




|IE Flex Pool and Supportive Expansion

EEC Contract Providers continue to have access to the Income Eligible Flex
Pool and DCF Expansion.

* Prior to the pandemic, there was a 5% cap on the flex pool
* The pandemic allowed for the cap to be lifted to help boost enrollment

* Now, providers can add unlimited contracted slots within their licensed
capacity as long as they align with the age requirements of their current

contract

* Flex pool and Supportive Expansion can only be used for IE and DCF
placements

* Flex pool and Expansion gives the provider flexibility and promotes
continuity of care for children (e.g., if a child ages out, provider can use
flex pool until a permanent slot becomes available)
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Special Needs Flexible Spending

* The program is for temporary funding to support a child with special needs
with staff training, equipment or the cost of hiring a one-on-one aid

* Programs are responsible for applying for Special Needs Flexible funding,
send completed application to EECSubsidyManagement@mass.gov

* Billing for approved Special Needs services and 3™ Trimester services are
not generated by CCFA and do not produce a PV.

* For these two services, providers are required to complete a PV and scan
the PV including the required back-up documentation, to EEC’s designated
Accounting Unit mailbox at:

* EECPaymentVoucherSubmission@ mass.gov
* No hard copies are required.

SSSSSSSSSSSS
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Denial of Reimbursement or Payment Holds

EEC may deny reimbursement of child care services when:

* The care provided does not meet EEC health and safety standards;
and/or

* The early education and care provider fails to follow EEC
regulations, policies, procedures, or contract requirements.
EEC may hold reimbursement of child care services when:
 Completion of any audit related adjustments; or
e Sanctions issued by MA Operations Service Division (OSD); or

* Non submission of required Contract documents by the
designated deadline.
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Key Takeaways

* Enrolled and Attending!!
 Child is authorized, placed, attending, and meets the criteria for monthly
reimbursement.
* Communication with the family is critical when it comes to the
schedule they need for care.

* Family Access Administrators must pay close attention to School Age
attendance code to ensure complete and accurate billing.

* Family Access Administrators will be informed as to when the CCFA
System will be updated with new attendance codes.

* Additional trainings will be held on processes within the CCFA system.
* Ensure to pay close attention to all designated deadlines set by EEC.

AAAAA CHUSETTS
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We will return from break at 11:12!
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Deep Dive:
Self Employment
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Self-Employment Policy

Previous Self Employment income and service Reduction of documentation requirements:
need requirements: * Onlyone of the followingis needed for income
* |Initial Authorizations and service need at Initial and/or
* Three (3) Months of Reporting Earnings Reauthorization
Form * One (1) Month of Reporting Earnings Form;
e Federal Taxes or
* Tax Transcripts e Paystubs;
e Receipts documentingincome and * Tax Documentation;or
Expenses * Service Contract

* Reauthorization
 Federal Taxes
* Tax Transcripts

MASSACHUSETTS
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ldentifying Self-Employment

Types of Self-Employment

An individual is self-employed if he/she:

* Earns income directly from his/her own business;

* Is responsible for obtaining or providing a service or product;

e Cannot be discharged from their employment by someone else;

* Is not required to have federal income tax, Social Security tax, and Medicare tax payments withheld from their
earnings; or

* Is not required to complete an IRS W-4 form for an employer.

Most common Types of Self-Employment:

* Ride Share/Delivery: Uber, Lyft, Door Dash,
* Social Media Influences/Creators,

* Independent contractors

Other Examples:

* Sole proprietorship
* Partnerships

* Corporation

* S-Corporations

MASSACHUSETTS
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Documentation Requirements: Step 1

Establishing Self-Employment

To verify the self-employment business, families must submit business records that
verifies their self-employment business.

Copies of business records, such as:

* Registration with the Massachusetts Department of Revenue;

e Doing Business As (DBA) certificate;

e Required licenses;

e Certificate of incorporation; or

e Other documentation verifying the business
* Tax Registration certificate from the city where the Parent lives.
* Proof of Estimated quarterly taxes paid.
e Bank Statement showing Business Checking Account.

* Documentation from US Patent and Trademark Office (USPTO) showing
business name.

MASSACHUSETTS
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Completing the Earnings Worksheet: Step 2

Top section of the Worksheet must be fully
complete:

a. Primary Parent’s name.

b. Name of self-employed family member if not

the primary parent

c. The month and yearincome was earned.
Section A: Enter total gross income or sales
(includingtips).

a. Supportingdocumentationis not required.
Section B: Enter applicableand allowable monthly
business expenses.

a. Refer to Allowable Expenses definitions.

b. Supportingdocumentationis not required.
Section C: Totalthe expenses and deduct that
amount from the gross receipts (Section A). This s
the Family’s Net Monthly Business Income

MASSACHUSETTS

.Y:74 Department of
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MONTHLY SELF-EMPLOYMENT EARNINGS WORKSHEET

Parent's Name:

Name of self-employed family member whose earnings are listed on this worksheet (if different from

above):

Month and year:

A. Monthly Gross Receipts or Sales
(including all tips)

Monthly Business Expenses

(e.g., January 2007)

1. Advertising S 11. Office Expenses

2. Automobile Expenses: S 12. Pension or Profit-Sharing Plan (for
employees)

3. Commissions and Fees s 13. Repairs and Maintenance

4. Cost of goods sold S 14. Rent for Leased Vehicles, Machinery,
or Equipment

5 Contract Labor s 15. Rent for Other Business Property (e.g.
office space)

6. Employee Benefit Programs S 16. Supplies

(e.g., health, accident, life

insurance and dependent care

assistance program)

7. Insurance (e.g. commercial S 17. Taxes and Licenses

liability, fire insurance, etc.)

8. Interest paid on mortgage S 18. Transportation

owed banks

9. Other interest payment S 19. Utilities

(specify)

10. Legal and Professional S 20. Wages and Salaries for Employee/s

Services

B. Total Monthly Business Expenses (Add together lines 1 through 19) $

C. Net Monthly Business Income Subtract line B from line A) S




Process for Determining Income: Step 3

MONTHLY SELF-EMPLOYMENT EARNINGS WORKSHEET

1. If parent provides1 month of income, the
service need calculation will be the Net
Monthly Income divided by 4.33.

a. Thatamountisthen divided by the
minimum wage (see section for minimum
wage information) to get the hours per
week.

2. If the parent meets the minimum activity
requirements, a 12-month authorizationis
issued.

3. If the parent does not meet the minimum
activity requirements, a Provisional
Authorizationis issued so the parent can obtain
an allowable activity.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care

Parent's Name:

Name of self-employed family member whose earnings are listed on this worksheet (if different from

above):

Month and year:

A. Monthly Gross Receipts or Sales
(including all tips)

Monthly Business Expenses

(e.g., January 2007)

1. Advertising s 11. Office Expenses S

2. Automobile Expenses: s 12. Pension or Profit-Sharing Plan (for S
employees)

3. Commissions and Fees S 13. Repairs and Maintenance S

4. Cost of goods sold S 14. Rent for Leased Vehicles, Machinery, S
or Equipment

5 Contract Labor s 15. Rent for Other Business Property (e.g. [3
office space)

6. Employee Benefit Programs S 16. Supplies S

(e.g., health, accident, life

insurance and dependent care

assistance program)

7. Insurance (e.g. commercial S 17. Taxes and Licenses S

liability, fire insurance, etc.)

8. Interest paid on mortgage S 18. Transportation S

cwed banks

9. Other interest payment s 19. utilities 3

(specify)

10. Legal and Professional S 20. Wages and Salaries for Employee/s S

Services

B. Total Monthly Business Expenses (Add together lines 1 through 19) $

C. Net Monthly Business Income Subtract line B from line A) $




Process for Determining Income and Service
Need hours: Step 4

Example #1: Using the Self Employment Reporting Earning Form

EXAMPLE A:

Parent provides Self-Employment Earnings Worksheets for the prior 1 months which includes deductions. When calculating
income and service need hours minus the allowable expenses.

(Family size for this example is 2).

$5,540.99 gross income for March minus $1,580 in allowable expenses = $3,960.99(Net Monthly Business Income)
$3,960.00/4.33 =$914.55/ $15.00 (2023 Minimum wage) = 60 hours per week
ELIGIBLE for full time care.

EXAMPLE B:

At initial authorization, parent provides Self-Employment Earnings Worksheets for the prior 1 month which includes no
deductions. (Family size for this example is 2).

$4,500 for March (Net Monthly Business Income) = Income is over the 50% SMI, therefore
Family is INELIGIBLE.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




Determine income and service need using taxes

Copies of most recent federal tax returns, including all applicable
schedules. These forms and schedules include, but not limited to: oo | Profit or L2te timm Susiness 3

S — | © A W P W VDG, VN, w VIR g s ———y S— Wy Puv V- | —

e 1040: U.S. Individual Income Tax Return —— ——l ==

P b mew s e et te e a et e et —

 Schedule C: Profit or Loss from Business e e shasvirrarwr il
* Schedule E: Supplemental income and Loss -~y e ;

General procedures for calculating self-employment income when a i e~ O
parent provides a Federal return or Tax Transcript as verification: ;““":“‘M-—"' *oH

1. Identify the gross profit and net profit reported on the appropriate m‘":.::..;"...": " "«-:_‘__ . — w
schedule. - o— I el

2. Review the deductions claimed by the parent to determine if the “ — ly o . E'{;‘
deductions are allowable. R ekdn fo mn= f,_’

3. If there are deductions that are not allowable, add the amount of 8 e (2 == e

those deductions to the net profit. This includes deductions not o P | S
allowable in accordance with the self-employment expenses. R oo e R

4. The net profit, plus the amount of any non-allowable deductions, o e ————

will equal the parent’s self-employment income which will be used to e S Aottt § |
determine both eligibility and the number of hours of care. = ‘:‘_*,-_;_.:_:t.:__‘

MASSACHUSETTS
.Y:74 Department of
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Process for Determining Income using Taxes

Example #2: Using Tax Documentation

EXAM PLE A' SCHEDULE G Profit or Lma From Business OME Ho. 1546-0074
. {(Form 1040} o Propeistorship) 2021
Dopertment cf the Troasiry » @0 to www.irs. for s and tha latest Information.
Intnal Fewenua Serdce 90 | B Attach to Form 1040, 1040-SA, ﬂﬂo-ﬂh,wlbﬂ partnerships must genarally file Form 1085. 3’5"""‘”"“09

Parent provides 1040: U.S. Individual Income Tax e E—
Return thatincludesthe Schedule C, Profit or Loss
from Business information.

-Izlala!elalo

D Empiayer m
l5||||||

nama. If no sap o Dusiness name, leave biank.

Business address (nciuding suits or room no.) »___
, fowm or post offics, state, and 7IP coda

Accounting method: (1) 5] Cash 2 O Accrual @) [1Other (specify) » —
Dict you “materially parficipate” In the operation of this business during 20217 i “No." see Instructions for imit on lossss . Xl Yes [ 1No
If you startad or acquired this business during 2021, checkhers . . . . . . . . . . . . . . . . . = O

ﬂdmmwwhﬂmMmuraqulmvwmﬂerwmlmaaamm e e e e o0 s Oves HKino
It "es," dic or will ulred Fi VOO L e e e e e e e o . . . Clves [lNc

=IoWm M o »

When calculatingincome and service need hours, Part
|, Gross Income is reviewed, and Part Il Expenses is W income

21

1 nrsulea.Baemlrucﬂnnelnrllnoiwmmm}flmmmmoﬂlowﬁ 23 593
. Forrnw-zaﬂdlhe “Statutcry amployes” box onthetformwaschecked . . . . . . . . . - 1 ¥ -
reviewed for allowable expenses. 2 s st T TN e
3  Subtract fne 2 from ne i . ! 23,573,
4 Gnslofgoodaan{dtwwnllnu-lm ...................... &
5 Gross It Subtract ine4fromiimed . . . . . . . . L L L. L o ... . a e 5 23,573,
Fa mil Size for this exam Ie iS 3 a omsrln::ma. Inciuding federal and state gasoline or fusl tax cradit or refund (see Instructions) . . . . |8
y p . T Gross mcome. Add inesSands . . . . . . . o . o o oo o Lo . . L T 23,573 .
IZXIIN Expenses. Entor oxpenses for business Use of your home oniy on line 30.
8  Advertlsing . . . . . 8 18  Office expensa {sea inatructions) . | 18
] cﬂmulruc}(oxpenml;gee 19 Pansion and profit-shardng plans . 19
Instruciions) ] 20 Rent or lsase (see instructionsk
10 Commissions and fees . 10 &  ‘Vehivies, ¥, and 208
Ll Contract laor fsea instructions} | 11 b Otherbusiness propeety . . . | 20b
. . . II bl 12  Deplston . . . . . 12 21  Fepsirs and maintenance . . 21
§23,573 gross income minus $0.00 in allowable ™ Ooersoetone siton 170 22 Supples ot ncudctin Pat i - | 22
H :mruuunn$ Part ) (e 13 24  Traveland meals:
expenses = $23,573 (Net Yearly Business Income) ey SRR AN e
(other than on fine 18) . 14 b Dsductble meals (see
15  Insurancae {othar than health) | 15 instructions) . . . . . . . 24b
. . 16 Intsrest (see instroctionsk 3 25 Uditles . . . . . . . . 25
— & Morigege [peid to banks, etc] | 18a 26 Wages (less employment credits) 26
§23,573/ 52= $453.32/ $15.00 (2023 Minimum wage) 2 Hormoe o e, see = Yoo tom crooymertcioc [ 26
17 l and services | 17 b Reservedforfutweuse . . . | 27b
= 30 hours per Week E: Totel expenses bofore sxpanses for businsss uss of homa, Add lnes 8 through 27a - . . . . . - 28
29 Tentathve proft or foss). Subtract ine 28 fromEne ¥ . . . . . . . L L L o Lo oL .. 28 23,573,
0 Expanses for business use of your home. Do not report these expenses elsswhera. Attach Form 8828
. unisss using the simplifisd method. See Instructions.
ELIGIBLE for fuII tlme ca re Simplified method fllers only: Enter the total square footage of fa) your home:
° =nd () the part of your homs used for business: . Lise the Simplifled
hathod Warkshest in the instructions to flgure the amount toenteran e 3 . . . . . . . . . a0
1 Net profit or lossk Subtract line 30 from ling 28.
= If & profit, enter on both Schedule 1 (Form 1040), line 3, and on Schedule SE, line 2. ( you
chacked the box on line 1, ses instructions). Estates and trusts, erer on Form 1041, line 3. a1 23,573,

= If @ loss, vou must go o Bne 320

@2 W you have aloss, check the box that describes your investment In this activity. Ses instructions,
= if vou chacked 32a, anter the loss on both Schedule 1 (Fonm 10400, ino 3, and on Schedule
SE, ine 2. (if you checked the bex on Fne 1, ses the line 31 Instructions.) Estates and fneste, antar on
Form 1047, ine 3.

a2a ] Alinvestment is a1 riek.
a2t [] Some imweatment is not

MASSACHUSETTS » 1 you cheched 32b. you must attach Form 6198. Your loss may be limited. at rigk.
For Paperwork Reduciion Act Notice, See the sepanate Instructions. BAA FEN IR waslsg s ‘Scheadule G (Ferm 1040 2031
Department of

Early Education and Care




Process for Determining Income using

Statements
Example #3: RideShare/Delivery Statements

EXAMPLE A: Family submitted one month of their
Uber Pay statement. This statement containsthe
Gross Payment, Expenses, Fees, and Taxes, and the
Net Payout.

When calculatingincome and service need, the net e

payoutcan be used to determine

income. (Assumption is the expenses, fees, and taxes i

are allowable deductions).

(Fa m||y Size is 5) Driving Totals 354 2,236
$6,065.59/4.33= $1,400.83 (Weekly income) © @

Your Gross Payment Expenses, Fees and Tax Your Net Payout
$1,400.83/S15 (MA State Minimum Wage)= 93 hours SRS, SRR, SR
perweek. : —

ELIGIBLE for fUII time Ca re' $10,031.63 $3,966.04 $6,065.59

MASSACHUSETTS e e i i i
@. .Ye Department of .
Early Education and Care



Process for Determining Income using a Service Contract

EXAMPLE A: Family submitted a Service Contract
Form from Comm of MA. This contract contains
parent’s information as the contractor, the
services being provided, the total amount the
parent will be paid and the terms of service.

When calculating income and service need, the
Maximum Obligation can be used to determine
income. However, the effective start and end
date must be reviewed.

(Family size is 3)

$30,000/14 (weeks)= $2,142.85 (Weekly income)

$2,142.85/515 (MA State Minimum Wage)= 142
hours per week.

ELIGIBLE for full time care.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care

COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM 'y
This farm |5 joletly ssusd and pablishad by the Office of the Complrolier {CTR), the Exeesthn Ofica for Adminisiration snd Finanse §aNF), and the Operatenal
Smﬁ-nUi-isintOED}limuhlwnn:lfwﬂtmwuhumm«m-nluhmhmlwmw o palicy. The C dwems void any

changes mage on or by afachmend (in the form of addendum, engagemant leters, contract lonrs o inveics heme) lulqhnm;:ﬂ; published form o 10 ¢ Stagdsed Condract Form
Instruclions and Contracior Cvr.ﬂﬂcllm_s,_ the Cemmenmealth Terms ard Conditions far Human and Sotial Services or te Commonwealth IT Terss aad Conditions which am
Incorzoraled by selerence herein.  Acdifonal non-genficing s may be added by Atachmenl Covracions am mequied 1o acosss publshes forms al CTR Fomms:
hgwm;;tﬂtrﬂ-:ﬂ'm Fomms &8 als0 podled &l S0 Foome: he sitwww mass covilsistosd dJoms,
COMMONWEALTH DEFARTMENT NAME:
MMARS Department Code: ENV

Business Walling Address: 100 Cambeidge 51, Sufle 500, Bosion, Wi 02108

Billirig Addvss (if differanti:
Conbract Mamager: Rebocsa Murean Phone; §17-626-9000
Contractor Vendor Code: ¥ G000 34T7E5 E-Mail: reberca j mulpariimass. gov Faa:
Wensdor Code Address D [s.g. "ADDN"): AD__, MMARS Doe D4s): CT-EWV-0a047 0000000000032 35
({Nobe: The Address 1D must be se4 up for EFT payments.) RFRUPrecurement or Oier 1D Number: ENW 22 F5 (4
_X__ MEW CONTRACT __ CONTRACT AMENDMENT
PROCUREMENT DR EXCEPTION TYPE: (Check ome oplion only) Entér Current Contract End Dabe Prier lo Amendmenl: 20,
. Btabewide Conéract {050 or an OS0-desigraled Depariment) Emer Amendment Ameunt: § _____ (o "o change’)
Im:mwmm;mm;swﬂmm Aummrm::.u::::umhnnw.ummmefmmamgm
" LA £ nlcilatior — Amandment to 3 of Buiiget (Atnch updeted stope and budged)
e T o) | i G e ot s st
— Contiacl Employes (Alach Employment Siatus Form, scope, budgal) — Gondract Employee [Afach any updales 1o sonpe o budgel)
. Oher Procussment Exception [AMach Baiharizing lsrgusse., |egistaion with . Deher Procursment Exceplion [Alach authoriging larguageiiusfication and wpdabed
speclic examplion or gasmark, and excestion justtication, scops and budgel scope and busget)
The §2 Contract Ferm and & Cerifications and P folicwing Commenweath Temms snd Conditions document are mcopemated by mference

Inta shis Contract and are legally binding: (Check ONE optien): X Commonweaith Toms ang Gondilons __ Commonwesith Temms and Condtisns For Humsan 204 Socal
ﬂ __ Commerineallh NIENM

COMPENSATION: (Check ONE opticn): The Deparment cerlfies that payments fov aulhorzed perfommance acoepled in accordance wilh e tanrs of this Cenlmc will be supporied
inthe slale Vg BYESEm by i jons o oiher no-s; fends, subject Yo inlercapt for Commanmealth owed debis uader 315 CMR 2.00,

— Rate Contract. jllo Maximum Oblgaton] Atach detalls of all rales, urils. caloualions, condicns or terms and any changes i rales of koms are beirg Bmsn

X Waximum Obligation Comtract, Enler tolel mesebim ebligation Sor botal dumstion of Iis contrct for maw tolal I Conlrect s being ameaded),  $30,090.00 —1

PROMPT PAYMENT DISCOUNTS [PPD); Commomwsalh payments afe issusd Beough EFT 46 days fom iwolce receipl Conracion requesting accelerated payments mas! identily
a PP0 g5 olows: Paymen! issuse within 10 days __% PPD; Payment lssuss within 15 days __ % PPD; Paymen! isseed within 20 days _ % PPD; Payman! isund within 30 days
% PPD. ¥ PPD percentages an left blank, enify resson: _X_sgree Lo slandard 45 day cycle __ stetutorphegal or Ready Payments (M GL ¢ 28 5 234) _ only inital paywen
Amabaejan] pa - meals scheduled o supporl stangard EFT 45 da pa mant cycle. See Promel Pay Discounls Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE o1 REASON FOR AMENDMENT: (Enfer te Conbact ile, purpose, iszal yeans) and a detailes description o thi scope of
partormence of whal is being amended lor a Coniract Amendmenl. Atiach all suppering documestation and justificalions. )

wil purchase and instal 8 smail herd coral system by June 308, 2022 Tris 5, stem wil afiow fam o move salel, hancle Ivesnek,
ANTICIPATED STARTDATE: (Compleis ONE option only) The Desariment and Costrackr certly %or hs Contract or Convracl Amendmeni, hal Cyriract nbligations
& 1. may beincured & of the E¥acive Cate lales| signature dain below] and ng cblgatens have bean insurmed prie 1o e ENsctve Date, |
— 2 magbeincumedasof ___, 20__ & cats LATER Han Fe Ebeciive Dale below and po cblgatiens bave been incumed prips o e Effectrve Dale.
— Lwere incurred asol ______, 20__ , a dale PRIOR io Lhe Efiscive Dale bekw, and e paries agree thal payments for any obigalions incurmed prior 1o the E¥ective Dste are

aularized e be made ither as seflemen| paymenis o as asthorizes mimbusamant payments, Bnd Bal he detsils and cirtermstances of &l obiigabions under this Corirac! sw
atached ard iroorporaled inlo this Coniracl. Anceniance of pavments lorewer seleases the Commeonweal® from keriher daims retated io these chligariors.

CONTRACT END DATE: Conkae! pedornance shall ienmingte as of _Juns 3th 2032 incured a'ier s dae unipss e Conkact |5 propery
amenced, provided that e leams of Bs Contact and perormance expectakions and obilali for the purpose of rasclvng sny daim of dispule. tor
any ferrma vl o alkow any close oul of ransiion perfoemance, reporiing, isveicing or inal paymends, or duing any lapse betwaen amandmanis.

CERTIFICATIONS: o warkal o oher s by tha paies, he “Effeclive Date™ of this Conimci or Amendmest shall be the laest date that this Conlract e
Amerdment kas been exscuted by an aulhorized sgnalory of he Contacies, e Deparimend, or 2 later Conract or Amendment Siad. Daie specified above, suject i amy reguired
sppeovals, The Centralor cerliies al they have acoessed and raviewsd 8l documants incomaraled by reference 25 eleclionically putlished and tha Conlractor makes al carlficalions

required under the Standard Contract Fom knsbrusties and Contasiar CerfTcations ender the paiss snd peralfies of perjury, and lirther agiess o provide sy reguined dosumentalios

upan request i support compilance, and sgoves (al all lenss governing perdommance of this Gontres| 2nd daing busisess in e #fached of Intorp by refenerce
herein acooiding 1 ha following hiemreny of documen prececence, the aoplicable Commonweal® Terms and Condilors, this Standand Coriract Ferm, the Standard Conlrad Fom
Instructions end Cenlractnr Cerlfications, the Reques! for Respomse (RFR) ar other saliciation, the Conkackor's Response (exduding any language siricken by a Dopariman 8s

and addiioral lermes, proviced that ndsitional neguliales haie wil ties precedence over e relevant leos in e RFR and te Cortracke's Responss only if
made wahg e process culined in B CMA 2107, incorporaled ke, povided at ary amended RFR or Response terms result in besl velue, lower costs, o 0 mom o8t

AUTHOREAB A1 ATURE £ 1o CANTRA: TO:

IZING SIGMA TUIE, FOF, THE COMMONWEALTH:

7| I ., Dais 4/6/22
- #Muet! BE Handwritien A Tisd of Signature)
PrintMame:  DTYEN tower

1 o Slgnaare]

pantmne  Director of Capital/Trust
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Additional Self-Employment Income Examples
e Paystubs

* Families who own a corporation can be paid by that
corporation through paystubs.

* Paystubs must include the following:
* Deduction of Stateand Federal taxes
* Hours work for the time period

* FAA will use the allowable number of paystubsand
Income calculation.

Time Sheet

Name

week1  Monday Tuesday

Timeframe Submitted on

Saturday
10/1{2022
5.00
Wednesday  Thursday Friday Saturday

Totals

5.00

y Ot h e r a p pI iCa b I e d OCU m e nta t | O n 10/3/2022  10/4/2022  10/5/2022  10/6/2022  10/7/2022  10/Bf2022  Totals
ole . . Hours ] 9.00 9.00 8.00 5.00 38.65
 Families can provide other sources of documentation that Wekz Mondy Ty Webetsy Thniy Py Sy
reflects the services bei ng p rovided. Hours mw’::o o mhmc:;o .«;mm:; .0;14;20:;0 ‘mm:;g “‘[“rl‘:
. Week3  Monda Tuesda; Wednesday  Thursda iriday turday
¢ Examp le' 1 0.9 9 E m p | o.yee : lll,l’l',‘fil.}};a mfuﬂfzoiw m.flgjzoz‘i 10#20;1:11 m::.n?:‘:m: lrff::;g:n Totals
* Documentation must include: Y e A B RO A qats
. Weekd  Monday Tuesday ~ Wednesday  Thursday Friday
[ N a m e Of t h e pa re nt a n d se rVI Ce O r Ve n d O r 10/24/2022 10/25/2022 10/26/2022 10/27/2022 10/28/2022 10/29/2022 Totals
. . Hours 9.00 9.00 9.00 8.00 5.00 40,00
* Payment time period Mokl
10/31/2022 Totals
* Hours worked or total pay. ot
Total hrs 163.65
Billing rate (hourly) 22.00
$3,600

*If the documents do not contain enough information
to service income or service need, FAA can have families
complete the Reporting Earnings Form.

MASSACHUSETTS

.Y:74 Department of
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When to issue a provisional authorization:

If a self-employed family provides a reported earnings form or any
other allowable documentation that includes:

»Income for less than 1 month,

»no income or

»does not equate to enough activity hours

the Family Access Administrator can issue a provisional authorization.

EXAMPLE A:

At initialauthorization, parent provides Self-Employment Earnings Worksheets for the current month as the
parent just started working. Worksheet includes no deductions. . (Family size for this exampleis 4).

$1,000 gross income for March minus $0.00 in allowable expenses = $1,000(Net Monthly Business Income)
$1,000 / 4.33 = $230.95/ $15.00 (2023 Minimum wage) = 15 hours per week

Parent does not meet the requirements for a 12-month Authorization;a 12-week provisional authorization can
be granted.

MASSACHUSETTS
@ Department of 50
Early Education and Care




Bringing the Process to Life and Key Takeaways

* New Self Employment policies and procedures provide flexibility for
Self-employed families
e Simplifies the process for Family Access Administrators.

* CCFA functionality is currently up to date with adding only one (1)
month of income for self-employed families.

Family Access Administrators can move forward with the new self-
employment process.

SSSSSSSSSSSS

Early Education and Care




Deep Dive:
Transportation

SSSSSSSSSSSSS
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Transportation Compliance - Key Regulations

e Registry of Motor Vehicle (RMV) compliance for drivers and vehicles
* Driver license, 7D/School Bus driver certificate

* Vehicle registration, insurance, annual vehicle inspection, 7D/School Bus
Inspection

* Records available even if subcontracted transportation service

* EEC Background Record Check

* RMV or other background checks not sufficient

* EEC training
* Annual StrongStart Transporting Children
* First Aid/CPR
* Policies and Regulations

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




Types of Transportation

Operated by the Provider employs the drivers using owned/leased
. RMV approved 7D/School Bus vehicles
Provider
Has a contract to gne or more transportation companies; Operated through
drivers are not employees b et
RMV approved 7D/School Bus vehicles a subcontrac
Provided
through Public Charlie Card/Pass program offered through a Regional Transit Authority
Transportation
Y9 Department of

Early Education and Care



Transportation Policy: Key Updates

* In the new Child Care Financial Assistance Procedures is a section Managing
Transportation Services that incorporates the previous Appendix E Transportation
expectations

e Regular travel time to increase to 60 minutes per trip
* Transportation addendum remains
* Priority Populations transportation requirement remains waived

* Alternative transportation supports remains

Charlie Card/Pass option

 EEC Transportation Policy on attendance, post-trip inspection and parent
notification remains

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




Transportation Billing

* Transportation billing should correspond to Transportation Passenger Log and classroom attendance sheet

* Transportation will be reimbursed the approved rates whenever the provider incurs a transportation expense for
subsidized children.

* Must be authorized to receive reimbursements
* Incurred costs is when costs have already been spent to transport the child

Transportation Reimbursement Rates: $12.00 One Way, $18.00 Two Way

What can you bill for? What can’t you bill for?

* All one- or two-way transportation for any EEC * Child’s placement ends at a program
subsidized child approved for transportation to * Walking program
which the child received actual service
* All one- or two-way transportation to which the
driver attempts to pick up child but child is absent
* Public Transportation or other Car Share Services;
Uber/Lyft/Taxi (when accompanied by parent or
guardian)

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




Preparing for a Transportation Compliance
Review

Required documents for monitoring visit:

* Based on sample list of children billed for a specific service month

* Parent need forms for each child
* Passenger logs
* Attendancerecords

* DCF Referrals indicating “transportation needed” (need can change anything throughout authorization
period).

* Transportation Plan and Transportation Oversight Plan

* Driver and Monitor files with all required documentation for both review month and
current (as of the review date).

* Required documents for all vehicles used for Transportation for both review month and
current (as of the review date).

* Contracts with all Transportation companies utilized.
* Transportation Billing Procedures

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




Key Reminders

- Additional Information
« Go to EEC webpage: Transportation of children in early
childhood programs | Mass.gov

- Transportation incident reporting

e Contract Providers and Family Child Care Systems notify EEC Regional Office
and/or Transportation Compliance Monitor

MASSACHUSETTS
.Y:74 Department of
Early Education and Care



https://www.mass.gov/guides/transportation-of-children-in-early-childhood-programs
https://www.mass.gov/guides/transportation-of-children-in-early-childhood-programs

Summary

e Defined the Enrollment-Based attendance with new CCFA attendance
codes (Coming Soon!).

 Clarified practices that ensures complete and accurate attendance based on
family’s placement and schedule.

* Discussed the updates to the Self-Employment procedures which
includes minimizing documentation requirements and how to
determine income and service need.

* Offered key reminders on Transportation Compliance policy and
procedures.

MASSACHUSETTS
.Y:74 Department of
Early Education and Care




EEC Reform Training Program Overview — What

to Expect

To complete the EEC Reform Training Program, you will need to attend all four courses:

Principles of
Engagement

Training Dates:
October 30t — November 3

Family Journey

Training Dates:
November 9th — November 21st

Provider Experience

Training Dates:
December 5t — December 21th

[

° Program Integrity &
Administrative
Procedures

Training Dates:
December 12th — 15t

XX
111

In addition to these live courses, we will be providingadditional resources to support your learning:

Virtual Office Hours
At least one session
per week

Frequently Asked
Questions (FAQ)
Guide

Quick Reference
Guides

Recorded Trainings
to reference on

your own
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THANK YOU

For your time today and your ongoing commitment to the children and
families of the Commonwealth!
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Who's Here Today

Mass 211

Child Care Resource

and Referral Agencies Contracted Providers

Department of Early
Education and Care Partner Agencies
employees
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We will be back from break at 10:55am!
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