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&m::uw — written decision of the review examiner within 2-4 weeks after the hearing is over. When mel
W decision is made, you will be sent a written decision either electronically or by U.S. Mail
7 Donon o 0N RSN based on the method you selected.
Claimant Name Issue Date:
(Claimant Address Letter ID: If you disagree with the review examiner's decision, you may appeal to the Board of Review.
Claim ID: Instructions for appealing to the Board of Review will be included with your decision.
Additional Information:

PUA NOTICE OF HEARING — VIRTUAL For aditonal imaion. pease 1 s o, s o s fomspeal

benefits-decision
9 [Issue Type]
(DUA) has a hearing

e
on your appeal. Please read me attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

* Notice of the time and date of your hearing;

« The location of your hearing. If by telephone or video, call-in instructions;

* Summary of the issue(s) being appealed, and

+ Guidance on the hearing procedures, including your right fo have an attorney with you at
the hearing.

Next steps:
1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing

« Read the Notice of Hearing notice carefully.
= Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need-
o Identity documents, including your driver's license or state ID, passport, and social
security card;
Wage records, including 1099 fnrms pay stubs, and bank statements;
Attendance or personnel records;
Relevant medical records
= Ifyour hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
= Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
« The scheduled hearing will most likely be your only chance to present your case.

oo

2. Attend your hearing:

It is important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.
3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefits. The Hearings Depariment makes every effort to send the


https://ui-cares-act.mass.gov/PUA/
https://ui-cares-act.mass.gov/PUA/
https://ui-cares-act.mass.gov/PUA/
https://ui-cares-act.mass.gov/PUA/

o CLAIM 1D

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

© o

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to fog in, will be sent to you separately via email from noreply@mass gov. Prior fo your
hearing, you should complete the following steps 1o ensure a smooth hearing (more detailed
instructions can be found at the end of this notice):

1. Go to the DUA’s virtual hearings website hifps /Awww. mass goviunemployment-virtual-
hearings to leam what you will need to join the hearing online
. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp /duahearings state ma us/) and that
you are able fo join a WebE:x meeting from the device you plan to use (can be done at
Y -

~

w

. If you have not received your hearing confirmation email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
500 as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements vill
be granted only for good cause. Requests made after the deadline will not be granted except for
To requesta , call number].

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

. Go to https://ui-cares-act mass.qov/PUA/ and log in to your account
Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.
Please follow the provided instructions for uploading documents. Make sure 1o dlick the
Submit button when you are done.

If you are unable to submit your documents online, you must submit them immediately by mail to:

[Regional Office Contact Info]

o Issues to be Heard:

[Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A. and the Standard Rules of Practice and Procedure, 801
‘CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

N

w

Because cradibilty may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the netice of dismissal with your reason for
being late. If it is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please nolify us if you have not done so already. Call [regional office]
as 500N as possible

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leamn if your hearing
will proceed as scheduled.

OVirtuaI Hearing Instructions:
llﬁﬂl.ll hl'|ll :

Confirm that you are able to navigate to and open the Virtual Hearings Center at
//duahearings. state.ma us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
internet browsers (Internet Explorer is not supported).

ity fo connect to the virt h

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps-/Awww webex. htmi

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing

You can do this by going to htips. ftest-meeting.htmi using the device you plan

to use to join your virtual hearing (desktop computer, laptop computer, or smartphone) and follow

the on-screen instructions. If you have any issues you can find additional instructions for this test
Test-M

here: /i X, n-us/nt (Webex-Meeti 7

You are allowed to check-in for your hearing up 1o 15 minutes prior to the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
efror message saying: “You may only check in 15 minutes before the scheduled hearing time.*

o participate in your virtual hearing 0 e s
1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email of reminder email sent from

You can also go to hifps.//duahs ma.us/ and enter your
Hearing |D number.
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Hearing Confirmation

mintesago) Yr

‘You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at https:/

v/unemployment-virtual-hearings

‘Your hearing details are below:
o Date/Time Friday, Oct 16 11:00 AM EDT

@) earing 10: 1735302791

e Hearing Access hilps //duahearings state ma us/appointments/ 1735302791

Check in with your phone number, Hearing ID or email address

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)
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Just make sure you can see this page -
Do not enter your Hearing yet

%: Mass.gov

Virtual Hearings Are Here.

Hearing ID

J M B
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ebex.co
alialn
cisco Webex Solutions v Webex Devices Plans & Pricing Learn v Hast Join Signin v

Get the Webex you need.

Download WebEx

Meetings selecting
the right option for
your device o o
Webex Meetings Webex Teams
Looking for real time video conferencing? Looking for messaging and team collaboration?

One-on-one or

HD video for face-to-face meetings saging

Ric haring
ce Video calling
= Download for Windows B Download for Windows

Download Teams VDI
wailable h

Germon
P Google Play

Gukad yie e laialyl LAl aladiuly ol i) e laia) ) alecai¥) e ol )38 (e xU «(WebEx Meetings) ¢k Ja % 2 yaar (3
(WebEx)
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ble here

2 Download on the cermon
& AppStore P Google Play

oniine meetr X |+

LW GO to https://www.webex.com/test-meeting.html . o o S T,

Try out a real
Webex online meeting.

Test a video meeting on your device.

Test Claimant
Enter your name
and email address ,
test@email.com

Click “join” to start
thetestmeetng. " J
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‘@ﬁ Mass.gov

Hearing Confirmation

‘You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how 10 join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at  hitps:/fwww mass.gov/unemployment-virtual-hearings
Your hearing details are below
Date/Time Friday, Oct 16 11:00 AM EDT

Hearing ID: 1735302791

Hearing Accesslmps l/duahearings sfate ma us/appointments/1735302791 I Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)


mailto:noreply@mass.gov
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https://www.webex.com/downloads.html

(DUA Virtual Hearings terms and conditions) aad) cilac i 3 12Y dacal 5@¥) g Laiu¥) clluda slSalg a5 1 8 2
Aaidll Ll ¢ 5all 8 (i l) "] Agree” e il
(@ Virtual Appointments X+

& 5 C @ dushearingsstate maus/termsThearing id=30678

Terms and Conditions

1 Ui v s These Toms.

i | V Click “I Agree” to proceed
| \ L -

(Qladl W) "I'm a Claimant” wisi s e da) cliboa - ¢ Laul duds 3@ )50 panth ol o e 3

(@ Virtual Appointments * o+

€& € @ duahearings.state.ma.us/court_role/30678 % 9 C

@ - Mass.gov

Select Your Role

| M A CLAIMANT | M AWITNESS OR OTHER
e T REPRESENTATIVE LIS AREREL e PARTICIPANT

Select “I’'m a Claimant” to join
your hearing as a Claimant
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L] C B cushearingaetate m U muiting_n

duaheanngs. state.mas wants to
B Show nasficasans
Bioch
Teat Cluimant MyStatus @ SVAILAELE w E

Click “Allow” to ensure you are
notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

CLICK TO ALLOW NOTIFICATIONS

L LL
(@ Vienal Spgominens = B8 - a8 x
L2 C @ dwheswngestate maun/warting_room/ /31005 &
if Apm
¥ Mass.gov rescmmane [0 wysits @ wnicnoi w | o

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.
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6 C @ d
Mass,gov HEARING STARTED Test Claimant My Status BLE w
Click Enter Hearing to launch your hearing in
t Nebex application (video and audio)
You must click “Enter Hearing”
- N ENTER HEARING
to join your hearing
Call In Number (audio only)
Access Code Do not use the Call In Number -
you must join your hearing by
WebEx / video conference
@
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Q Cisco Webex Meetings @ = &2

r— Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

€% Audio: Use computer audio -
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
| 0 Mute -~ [ Stopvideo - | Join Meeting P
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fle Edit Share View Audio &Video Participant Meeting Help

) Test Claimant_(Me) € Review Examiner  (Host)
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< Back to Meeting List | @ Feedback

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional
(UTC-04:00) Eastern Ti

Select stars to rate it

Join Meeting

How likely are you to recommend Webex Meetings to others?

Meeting Information

(] 1 2 3 4 5 6 7 8 9 10

Not at all ikely Extremely likely

Meeting link

Meeting number.
Password:
Cohost:

Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,
contact the meeting host.

More ways to join

=]

You can either close the window

or submit feedback
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alvaln
cisco Webex

@ Vinus! Appointments x  +

€ 5 C @ dushearingsstatemaus/waiting_room/37172

¥ Mass.gov

(@ © 2020 CLOVERHOUND, INC

JhbGGOUIL

161k;

=

- o

Close out of the WebEx window
in your internet browser

Appointment: Test C (XXXXXX)

Hosted by Prod Cloverhound
©® 330PM | Wednesday, Oct 21 2020 |
(UTC-04:00) Eastern Time (US & Canada)

Join Me«

Meeting Information

Meeting link
Meeting number

Password:
Cohost:

More ways to join

Join by video system

Join by phone

You're all set, Test.

IOEWOTA4MDU3LC)

I6ImMXOWNhZDISFKNWQZWMYNTZIND.. % Q@ Q@ W

M O signin

© 2020 Cisco and/or its affiliates. All rights reserved. Privacy Statement | Terms of Service

Your hearing has ended.

TestClaiment O MyStatus @ AVAILAELE v

Click “Exit” to be fully logged out

of the Virtual Hearing Center

X
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@ Virtusl Appointments x ek

2 C @ duahearingsstatemaus

1 Mass.gov

o i3 2152

Virtual Hearings Are Here.

Simply enter your infermation, then wait for your appointme
We will check to make sure your camera and microphone ar
Hearing ID

Enter the Hearing ID number
the claimant has provided you
and click “Continue”

* Required
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https://duahearings.state.ma.us/
https://www.webex.com/downloads.html
https://www.webex.com/downloads.html
https://www.webex.com/downloads.html

(DUA Virtual Hearings terms and conditions) Al cilac L 5 5)aY dacal 53Y) g Laiu¥) cllula olSaTg a5 1 8 .2
Aaiall Ll ¢ 5all 8 (i) l) "] Agree” e il

(@ Vinual Appointments x  +
< C @ duahearingsstate.ma.us/terms?hearing_id=30678

9 Massgov

Terms and Conditions

3 bt Bacrcing & Fehste

& hs ey Ensmmars o ustany

m‘ 7 7 Click “1 Agree” to proceed
| \ L -~

sl aLa ) "I'm a Witness or other participant” wass s s «als @libay - ¢ Lan¥) s 6 @50 aaady @l sy o i 3
(AT &l
() ) e Y) g lainll dda ) alecaiDU s IV 2 5l 5 A a5 05V cland Jla) clie aillis @

(@ Vitual Appointments x |+ - 1

€ 5 C @ duahearings.statemaus/court role/30678 * 0 QN

‘@ Mass.gov

Select Your Role

IM A CLAIMANT : I'M AWITNESS OR OTHER
1.2 CLARSSNT REPRESENTATIVE EMEAN EMLONER PARTICIPANT
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WITNESS OR OTHER PARTICIPANT INFORMATION X

Email

test@email.com

Please enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




&

L8 Tasi g laia¥) Auds (o Walie Al ) (5 yie Cus gl Y1 UaY) 48 56 ) 1 llin, 4
glaia¥l duls o2y 2ie o jlad) (e aSUI ) 138 oo - il iYL Zlanll 3l @
glaia¥l duls b clilexiul Sy s (7U) "Available” e dlila by (0 SU o

C @ duahearings.state.ma.us/attomey_lobby/353727heaning_role=Witness/Other%20Participant * 0 Q1
< X
duahearings.state.ma.us wants to
A Show noifications I “ »”
Click “Allow” to ensure you are W ot Bageouns 5y cirus | @ AVAILABLE « | BT
| o notified when your hearing begins
|
' Il t, Test
Youre all set, .
Your hearing will start shortly.
You will be notified with a pop-up to join when the review examiner is ready to see you,
Add Another Hearing ID
Hearing ID Number
100 PM Test Claimant Test Examniner NOT CALLED witness or Other Participant View CHANGE ROLE
> C @ dushearingsstatema.us/attorey.labby/35372?hearing_role ~Witness/Other%20Participant * 0Q N

Witness or Othar Participant
Test Witness Ear

¥ Mass.gov

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up 1o join when the review examiner is ready to see you

Add Ancther Hearing ID

Hearing ID Number

ADD HEARING

Test Examniner NOT CALLED Witness or Other Participant View

100 PM Test Claimant
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You must click “Enter Hearing” -
.. . ENTER HEARING
to join your hearing

HEARING STARTED

Click Enter Hearing to lau

the Webex application |

Call In Number (audio only)

Access Code: Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearir

g 1D Number

38 G Al (o e il s gaall Joa il LA el jedaine g ((WEDEX) Gkl (& 5uaa 380 (33Ua) ) 138 (5250
Jsaall (slacail) "JoIN" e lly sy A5 s Lagliili e 205 13 ciaal Y1 g L) el (ol sllae guadl) s < guall Jsil (10

O Cisco Webex Meetings

Test Witness 2

Appointment: Test C (XXxxxx)
3:30 PM - 4:00 PM

@
i

€3 Audio: Use computer audio v

| @ Mute -~ ([ Stopvideo - | Join Meeting

Make sure you are not muted
and that your video is on

Click 'Jom Meeting” to enter
your hearing

(0]

a

g lainy) s )

x

.6
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«i‘ﬁﬁl.@.j:
(Q Cisco Webex Meetings @ MeetingInfo  Hide menu bar A Comnected «  — & X
File Edit Share View Audio & Video Participant Meeting Help

05 RevewSaminer (Hos)

@ Mute ~ [ Stopvideo v (M) Share B ° & Partipants () Chat
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@ Virtus! Appointments x

o
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I6mMXOWNhZDISYFKNWQZWMYNTZIND.. % Q@ Q@ #
alvaln
cisco

[ C O signin v

—
< Back to Meeting List | @ Feedback | < ]

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

Select stars to rate it
(UTC-04:00) Eastern Tj

Join Meeting

How likely are you to recommend Webex Meetings to others?

Meeting Information

1 2 3 4 5 6 7 8 9. 10

Meeting link Notatall Reely ERCTEA You can either close the window

or submit feedback

Meeting number:
Password
Cohost:

Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,
contact the meeting host.

More ways to join
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- o
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Close out of the WebEx window
in your internet browser

alvaln
cisco Webex

Appointment: Test C (XXXXXX)

Hosted by Prod Cloverhound
©® 330PM | Wednesday, Oct 21 2020 |
(UTC-04:00) Eastern Time (US & Canada)

Join Me«

Meeting Information

Meeting link
Meeting number

Password:
Cohost:

More ways to join

Join by video system

Join by phone

16ImMxOWNhZDI:

FKNWQZWMYNTZND.. %t @ Q@ #

M O signin

© 2020 Cisco and/or its affiliates. All rights reserved. Privacy Statement | Terms of Service

@ Vitual Appointments x +

€ > C @ dushearings.statema.us/waiting_room/37172

‘§ Mass.gov

You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC

Witness or Other Participant
i t

st Witness

© MyStatus @ AVAILABLE w

Click “Exit” to be fully logged out

of the Virtual Hearing Center

X
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(Cisco WebEx) b ¢ el Gadaill 3 55 (e 28U cp laia¥) didad slacail) 3 dendind Jea gl e

@ Virtual Appointments x ek

< C @ duahearingsstatema.us

¥ Mass.gov

Virtual Hearings Are Here.

then wait for your appointment to start

camera and microphone are set

* Required

Enter the Hearing ID number
the claimant has provided you
and click “Continue”

A
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https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

(DUA Virtual Hearings terms and conditions) aad) cilac i 3 12Y dacal 5@¥) g Laiu¥) clluda slSalg a5 1 8 2
Aaidll Ll ¢ 5all 8 (i l) "] Agree” e il

(@ Vinual Appointments x  +
€ & C @ duahearingsstate.ma.us/terms?hearing_id=30678

9 Massgov

Terms and Conditions

3 bt Bacrcing & Fehste

W‘I -~

"I'm an Attorney/Representative” wasi o y « 558 Jiae 5l alaa clibiay - plaia¥) duls 3@l )50 paaiy b sy a i 3

(58 Jina falaa L)

(el Gl 52 Y) e duda ) alacaidU s SSIY1 a5l s ABladl ol 5 53 Slend Ja) lie illbe o

@ Virtual Apointments x4 -

€ 3 C @ dushearingsstate.ma.us/court role/30678 * 0 QN
¢ Mass.gov

Select Your Role

; M A CLAIMANT : I'M A WITNESS OR OTHER
M A CLAIMANT Rl e M AN EMPLOYER s

Select “I'm a Claimant Representative” to join
the hearing as an Attorney or Representative

e L
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(@ Virtual Appointments X +

CLAIMANT REPRESENTATIVE INFORMATION x

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”
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T 0 Qa

& duahesringsstate.ma.us/attorney_lobby/353727hearing role=Witness/Other%20Participant

duahearings.state.ma.us wants to

x
A Show notifications Click “Allow” to ensure you are Copmimemee ) Mystws | @ AvAARLE = BT
| I Alow I Block notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

Hearing ID Number

ADD HEARING

c

100 BM Test Claimant 1732200641 Test Examiner NOT CALLED Claimant Representative View

& duahearingsstate.ma.us/attomey_lobby/353727hearing role=Witness/Other%20Participant

Claimars Represense [ -
oot Rormoenntaiivg || & My Status Bar

§) Mass.gov

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

Hearing ID Number

ADD HEARING

100 PM Test Claimant 173221984) Test Examiner NOT CALLED Claimant Representative View
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€« C @ duahearings.state.ma.us/attorney_lobby/35

HEARING STARTED

MyStatus @ AVAILA - EXIT

) Mass.gov

Click Enter Hearing to launch your hearing in
the Webex application (video and audio)

You must click “Enter Hearing” m
to join your hearing
Call In Number (audio only)
Access Code: Do not use the Call In Number -

you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearing ID Number

Test Claimant 1732219641 Test Examiner NOT CALLED Claimant Representative

SIS o ddiadla a8l sl el Joom 5t el s o((WeDEX) s b ama 5385 3] ) 138 (525 6

"Join Meeting” ole clls aa; 585 G Loglii o 280 31 cipunl Y1 g L) Adal (e sllne suail 5 & gl Jlasil 30
g lean¥l s ) Joaal (plaia¥l ) lecail)
oC’smWebaMeain@ @ - X

ey Appointment: Test C (XXXXXx)
3:30 PM - 4:00 PM

Click “Join Meeting” to enter
your hearing

€3 Audio: Use computer audio v
Make sure you are not muted
and that your video is on
@ Mute v ([ Stopvideo - Join Meeting
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Q Cisco Webex Meetings @ Meetinglnfo  Hide menu bar A Comnected o — @ X

Fle Edit Share View Audio & Video Participant Meeting Help
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@ Mute ~ [ Stopvideo ~ () Share ° & Participants () Chat
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alvali

cisco Wel

- English Q Signin v
—

< Back to Meeting List | @ Feedback l % ]

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

Select stars to rate it

(UTC-04:00) Eastern T

Join Meeting

How likely are you to recommend Webex Meetings to others?
Meeting Information
0 1 2 -} 4 5 6 7 8 9 10

Not at all I Extre ly likely i i
Meeting link otataLNEY L CTEA You can either close the window

or submit feedback

Meeting number.
Password:
Cohost:

Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,
contact the meeting host.

More ways to join




@ Virtual Appointments X Q Cisco Webex Meetings - 8 x

«>cCc a

Close out of the WebEx window
in your internet browser

JhbGGOUIL 161kpXVC. IOEWOTA4MDU3LC) I6ImMXOWNhZDISFKNWQZWMYNTZIND.. % Q@ Q@ W

alvaln
cisco Webex

= M O signin

Appointment: Test C (XXXXXX)

Hosted by Prod Cloverhound
©® 330PM | Wednesday, Oct 21 2020 |
(UTC-04:00) Eastern Time (US & Canada)

Join Me«

Meeting Information

Meeting link

Meeting number
Password:
Cohost:

More ways to join

Join by video system

Join by phone '

© 2020 Cisco and/or its affiliates. All rights reserved. Privacy Statement | Terms of Service

@ Virtual Appointments x  + -
& > C @ dushearingsstatema.us/waiting_room/37172 % 0 QN
Claimant Representative
@ Mass.gov oot Reprosentative My Status @ AVAIL -

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

(@ © 2020 CLOVERHOUND, INC
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https://help.webex.com/en-us/

(WebEX) csbss Ja 35
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L \Wae Solutions ~  Webex Devices Plans & Pricing Leam v Most  Join  Signin v

Get the Webex you need.

Download WebEx

Meetings by
selecting the right
option for your o O
device
Webex Meetings Webex Teams
Looking for real time video conferencing? Looking for messaging and team collaboration?

HD videa for face-to-face meatings

Digital twa-way whiteboarding
Rich content and fila sharing

Video calling

BB Download for Windows BB pownload for Windows

Download Teams VDI

Also available here: Also available here:

Cisko Webex Meeting: | Thanky. X =

“ ¥ & webexcom/downloads/downloads-thank-you-meetingshtml 9 (

il
cisco Webex Solunions Webex Devices Plans & Pricing Learn Host Join Sign in ~

Thanks for downloading
Cisco Webex Meetings.

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

Click the downloaded file to

continue the download process To open the app double-click

the Webex Meetings icon on your desktop.

@ weRexapp.msi
sa0908 ME




* 0 Q

o Webex Mewtings | Thank, X +

€ 5 C i webero hanik- html
o e sy

ailisilie
eisco. Webex Solutions Webex Devices Pians & Pricing Leam ~
Thanks for downloading
. .
Vet =N W AN P WY W
48 Cinco Webex Mesting « InstallShield Wizard XD,
: welcome to the Instalishield Wizard for Cisco
Webex Meetings
e o
your computer. To contnue, dick Next.
WWARNING: Ths prasy i o protectid by Copywight ki and n
mbernabonal trestes.
Click the “Next" button in the pop-
up to proceed with the download
Step 1 Concel ‘Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
#% Cisco Weben Mestings | Thank ;- % 4= -
PR . Toads thark tingahtml 0 QM
wlili
cisco Wabex S0lEons v Webex Devices F1ans & PriCing Leam ~ Host Join sSgnm v

Thanks for downloading

le\hﬂ AWIWPEN2N nA +iime
81 Cico Weben Mestings - InstallShiekd Wizard xP.
Licence Agreement i

Pirase reacl the folomng icerse aprenent et dy.

[CI500 WEBEX LLC LICENSE AGREEMENT (45 APPLICABLE TO THE
PARTICULAR DOWNLOAD)

(IMPORTANT NOTICE.-FLEASE READ PRIOR TO USING THIS SOFTWARE: This
P o gl

Select “l accept the terms in
the license agreement” b . ¥
S lm:ﬂ“ﬁmﬂ Then dlick the “Next” button in the
g | pop-up to proceed with the download
p—
T [
The Webex Meetings setup

wizard will launch. Follow the
instructions to set up.

| Step 3
Once installed
the app will launch
automatically.

Step 1
Double-click the
webexapp.msi file you
downloaded

To open the app double-click
the Webex Meetings icon on your desktop.
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Thanks for dow

=== W | W PN N
C ) Ciner Webes Mestings - InstalShisld Wirard

nloading

XP,
Beady b lastall the Prograns
Th wirird i rmdy b b Fabaletn. ‘el
Chck el o e the ntalion,
L4 hange mny ok Back. Chck Cancel o
et e wrard.
Click the “Install” button in the pop-
up to start the download
IrwtalShudd
Step 1 o ||| e |Step 3
Double-click the Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
& Citco Wabax Mawtings | Thank - X | = E
W i #
“Hhics’ Webex Solutions v Webex Devices Fians & Pricing Leam Host  Jon  Signin v

Thanks for downloading

5 Cosco Webes Mestings - InstaliShield Wizard -
Installing Cisco Webex Meetings:

( : e e

The program festunes you selecied ane beng nstaled, e

Thsmay

B s
Stahs:

The status bar will show you the

progress of the download

IrutadShusd
I I o]
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed

webexapp.msi file you
downloaded

wizard will launch. Follow the
instructions to set up.

the app will launch
automatically.

To open the ano double-click



isco Webex Meetinge | Thask ;. X 4

€ 5 Q@ webexcom ; thank yau mestings il
i

cisco Wabex Solutions ~  Webex Devices Plans & Pricing Learn v

MG SR S

Thanks _fvcunr[“q_ownloadirjg

Cle

InstaltShield Wizard Completed

Mestings. Cick Finch 19 ext e wiaard.

Click “Finish” to complete the

installation of WebEx Meetings
T (|

Step 1
Double-click the

Step 2 "Step 3
The Webex Meetings setup Once installed

webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
£ sbex Mostings | Thanky. X | -
s . nmt w
alialn
cisco Webex SOWTONs ~  Webex Devices Pians & Pricing Leam v Host  Jon signin v
| O Cisco Webex Mestings ® - x
Sign in to Webex Meetings
Email address
Select “Use as guest” to log in
to WebEx Meetings
Do i
webex o ich
d

To open the app double-click
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bex Meetings [ Thanky % [

B websxcom/downloass/downloads-

alvale
cisco Wabex

Solutions v

hank-you-meetings hitml

Webex Devices

You will see the WebEx Meetings
application open on your device -

Plans & Pricing Learn w

your installati

is complete!

Thanks for downloading
Cisco Webex Meetings.

O

Step 1
Double-click the
webexapp.msi file you
downloaded

Step 2

The Webex Meetings setup
wizard will launch. Follow the
instructions to set up.

To open the app double-click

©

Step 3
Once installed
the app will launch
automatically.

the Webex Meetings icon on your desktop.

Join a Meeting ©

Enter meeting information

Upcoming Meetings

Sign in to Microsoeft Outloak te view all of
yOur meetings.

5] Connect to.adevice

S il

& <l shall 4w (Apple iPhone) di caila Slead (WebEx Meetings) Gaski i <l sha J3a oLl 48l cilladl elea 53
A lead mmaall il et axiios Gl e 2S5 dad - ASA) (i sl e 5 AV £ 15

Navigate to the App
Store on your phone

£ Vergon W 528 PM - & Veraon ¥ 621 P -,
., cisco webex meetings © |Cance
Search @®
ciso webex meetings
- I : cisco webex meetings mobile app
5, cisco webex meetings
Discover
I | cisco webex meatings
dirt bike games
=2 Search for “Cisco
fan noise WebEx Meetings”
horse games
background eraser
5099@'51&!’ .
qiwjlejrjtiyjujlijo|p
';‘ Sky Roller - Fun X
,~£ 'i';rl.ﬂl'ielgame GET als|d|flglhljlk]!
Go to the
Iﬁ&’“‘“’" “Search” page 1} z|x clv.binm @
o -+ = o Q 123 space
5 =z @ ¢
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Cisco Webex Meetings
o -
Wi

Find “Cisco WebEx Meetings"”
and click the “Get” button

o — —

Give permission to
install the application

1 cisco webex meelings
Cisco Webex Meetings

0 o

You will see the status

indicator showing the
download in progress

© Cancsl

LN

— — — —

. venzen W 530 PM -

When the download is

complete, open the WebEx
Meet application

Cisco Webex Meetings
| have reviewed and accept the Terms
of Service and Privacy Statement.

Review Terms of Service

Review Privacy Statement

| Do Mot Accept

Click “1 Accept” on the Terms
and Conditions to proceed
c : g5 LU

willisilis
cisco THebex

eee i ee e =_
LR 1 i Ir =
u 4 & Q Touch ID to Install n -+ > Q
h h J
fa  venzon ¥ 5:31PM A venzon W (=] -
& &

You are done installing the app -
no need to sign in or sign up

Webex Meetings

When it's time, you will enter

your hearing from the Virtual
Hearing Center (not the app}

Cisco
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(WebEX) Gukil sacliull
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DL aladiuly o o5 S dee el (Al 48 U b JLialy e s) oS gy L) Auda J8 sl 5 gl LA e S s
(WebEX) (suks

G guall

G paall jlial s cilalae Y dailill ¢l shall sbial L3 Ul a5 < seall e Jlai¥l Ll 38V ¢ Laul) Cluds apes calkai
(WebEX) glia) ) alacai¥l) xie (585 Saall 5 cilelandl)

(WebEXx) ¢suhil sacbusad) S 1 o (S Calglly dalaldl clagledl] @l 3 Lay) acall (e 330 Slo sl (S

D Cosco Webex Mesmngs & - ™ x

Tout Claimacst

Join Meeting Test

412 PM - 4:22 P

TC

45 Audicr Use computer sudic 5 Teat spmaicer and microptane

Make sure you are not muted e S
when you join the hearing CY. e s 2ot
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://www.webex.com/test-meeting.html
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

10 i Wik Meetinegs

e O £ Join Meeting Test
412 PM - 422 PM

Click the “Audio” button to
view connection options

| {3 hudic: Use computer sudio - | 1 Test tpesier snd microphone

(23 i Webwen Mestings

Tt Gl Join Meeting Test
A12PM - 422 PM

“Use computer audio” is usually the = = )
easiest way to connect your audio SR Py o Eem——|
Tisetempmteridia |

% Callin

@ Dot conmect 1o audio T spaatai e mictoghcnn

@ Mute - Ok Swopvides ~



() oo Wikt Mnetirsgs

ek Clairrst

1 Cinoo Wetws Mesetings

Tt Elsirmant

Join Meeting Test

412 PM - 422 FM
ke connactien
7 Use computer sudic o
“Call in" will provide you with a conference @ callin Ut compater Judic
call ine and code to join using your phone | & Tt P

Don't connect 1o sudio

¥ Mute - 0D Stopvides ~

Join Meeting Test

412 PM - 422 PM

Use the "Test speaker and microphone” tool to confirm
your speakers and microphone are working properly

1 Audicc Use computer sudic -

¥ Mute - CRSiepvioe -
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() Cisco Webex Meetings ~ Hide menu bar ~ @
st Clomant & Join Meeting Test
4:12PM - 422 PM

Speaker and Microphone

Speaker

Use System Setting (Realtek(R) .. || Test |

Output level

The dropdown menus let you The test buttons let you ensure the

Output volume

select the speaker or microphones
available on your device Microphone properly functioning

speaker or microphone selected is

Use System Setting (Realtek(R) .. v || Test |

Input level

Input volume
Automatically adjust volume
Sync mute button status on microphone device

Music mode ©

€% Audio: Use computer audio - {83 Test speaker and microphone

i gl LAl 5 clalae Y ailal ol shaall slial AELEN il e 5 ol e Juad¥) Al V) g Laial) s en ol
(WebEX) glial ) Loty

(WebEX) s sae Luaall S 5o e (83 Cilelly Aall) cilagheil clll 3 L) peall (a3 30 e siall (a

Q) Cisco Webex Mestings ® - O

Test Claimant &

Join Meeting Test

412 PM - 422 PM

A red camera icon with “Start Video” showing

indicates that video is not yet turned on (you
won't see yourself on the screen) 43 Audio: Use computer audic - & Test speaker and microphone

Join Meeting

e ‘


https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

Q) Cisco Webex Mestings

Test Claimant & Join Meeting Test
412 PM - 422 PM

A black camera icon with “Stop Video” showing
indicates that video is turned on (and you should

be able to see yourself on the screen) 4} Test speaker and microphone

Q) Cisco Webex Meetings

St Clsmant £ Join Meeting Test
412 PM - 422 PM

You can click the arrow on the video
button to select which camera to use oc
| HPHD Camena |

&} Test speaker and microphone
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