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{;(mwgnm — written decision of the review examiner within 2-4 weeks after the hearing is over. When the
WO e decision is made, you will be sent a written decision either electronically or by U.S. Mail,
7 Donon o 0N RSN based on the method you selected
Claimant Name Issue Date:
Claimant Address Letter ID: If you disagree with the review examiner's decision, you may appeal to the Board of Review.
Claim ID: Instructions for appealing to the Board of Review will be included with your decision
Additional Information:

PUA NOTICE OF HEARING — VIRTUAL For aditonal iomation. piease 1 s o, s o s fomspeal

o [Issue Type]
A) has a hearing

: The D of (DUA)
on your appeal. Please read the attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

* Notice of the time and date of your hearing;

« The location of your hearing. If by telephone or video, call-in instructions;

+ Summary of the issue(s) being appealed, and

+ Guidance on the hearing procedures, including your right fo have an attorney with you at
the hearing.

Next steps:
1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing:

« Read the Notice of Hearing notice carefully.
= Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need-
o Identity documents, including your driver's license or state ID, passport, and social
security card;
o Wage records, including 1099 forms, pay stubs, and bank statements;
o Altendance of personnel records; or
o Relevant medical records.
= Ifyour hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
= Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
« The scheduled hearing will most likely be your only chance to present your case.

2. Attend your hearing:

Itis important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.
3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefits. The Hearings Depariment makes every effort to send the



o CLAIMID:

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

ooau:

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to log in, will be sent to you separately via email from noreply@mass gov. Prior to your
hearing, you should complete the following steps to ensure a smooth hearing (more detailed
instructions can be found at the end of this notice):

1. Go to the DUA’s virtual hearings website hitps /Awww. mass gov/unemployment-virtual-
hearings to leamn what you will need to join the heanng online.

2. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open http-//duahearings state ma us/) and that
you are able to join a WebEx meenng from the device you plan to use (can be done at

ww n

. Ifyou nave not received your hearing conﬁmlanon email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
500N as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements will
be granted only for good cause. Requests made after the deadline will not be granted except for
Torequesta , call number]

w

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

1. Go to https //ui-cares-act mass gov/PUA/ and log in to your account
2. Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.

3. Please follow the provided instructions for uploading documents. Make sure to click the
‘Submit button when you are done.

If you are unable to submit your documents online, you must submit them immediately by mail to:
[Regional Office Contact Info]

o Issues to be Heard

[Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A, and the Standard Rules of Practice and Procedure, 801
CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

E)#E BB AN I N AP

Because credibility may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the notice of dismissal with your reason for
being late. Ifitis determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please notify us if you have not done so already. Call [regional office]
as soon as possible.

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leam if your hearing
will proceed as scheduled.

ovmual Hearing Instructions:

st your at
scheduled hearing

Cmﬁrm that you are able to navigate to and open the Virtual Hearings Center at
. You can use the latest MS Edge, Chrome, Firefox, and Safari
mlemel browsers (lnlemel Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps:/www webex com/downloads. htmi.

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing

You can do this by going to hitps:/Avwy eeting using the device you plan

1o use to oin your virtual hearing (desktop computer, laptop computer, or smartphone) and follow

the on screen instructions. Hyou have any nssues you find addmonal unstmdlons for this test
/e 5

‘You are allowed to check-in for your hearing up to 15 minutes prior to the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
error message saying: “You may only check in 15 minutes before the scheduled hearing time.”

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email or reminder email sent from
noreply@mass gov. You can also go to hitps //duahearings. state ma.us/ and enter your
Hearing ID number.

noreply@mass. gov ¥ &% R14E HLK b YR8 20 3 48 1 PUA T 7 SCEE B S bk

EOETREEL:

1. EIREBMEE - RO TR 5-10 48 Z BTN,

2. EFIDGSE - FRiREM LRGeS, EnT LAFERIF2 i b R0 Virtual Hearing Center Ab
FINIX N5 RS IS R Al fa i b B
3. BANLIREEE: - BEEEESNERN LR GOX N RV IBROE NG EUF ID gaT (e

Hfisi b EFrpas Virtual Hearing Center
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noreply@mass.gov

tome «

¥ Mass.gov

Hearing Confirmation

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to joir
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at https://www.mass.gov/unemployment-virtual-hearings

Your hearing details are below

@D oatermime Friday, Oct 16 11.00 AM EDT

e Hearing ID: 1735302791

@) Hearing Access hitos /iduahearings state ma us/appoiniments/ 1735302791
Check in with your phone number, Hearing ID or email address

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include

ARSRAEUCE] T PUA B Rad A, (EER ORI R, 15 1 5 DA 2B B

L $ RS0 H M FE AN B A8 SO JE (Trash folder) B M noreply@mass. gov KX S

2. RIEWBIIHEH: (Junk folder) BUE: I MR SC4EJ (Spam folder) B noreply@mass. gov &
R R

3. WISRIEBAIR A BN E BB, 15 BB AR VR PUA sl &+ B o1 i) LR I8 A =5 H g 5 0.
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o Chrome Version 65 or newer - Update/download Google Chrome
o Firefox Version 52 or newer - Update/download Firefox
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@ Virtual Appointments x  +

< C ‘ & duahearings.state.ma.us
|

Just make sure you can see this page -
Do not enter your Hearing yet

¥ Mass.gov

Virtual Hearings Are Here.

Hearing ID

R LR

1) %ﬁﬁlﬂ%%ﬁiiﬁﬁj CMEH Cisco WebEx 23T Eiff. R R E N9 Cisco WebEx Meetings
I FH R 3 A S5 T S5 A P A EEL K -

e WebEx Meetings application % Windows computers & devices



https://www.google.com/chrome/
https://support.mozilla.org/en-US/kb/update-firefox-latest-release?redirectslug=update-firefox-latest-version&redirectlocale=en-US
https://www.microsoft.com/en-us/edge
https://support.apple.com/en-us/HT204416
https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

e WebEx Meetings application % Apple computers & devices
e WebEx Meetings application %5 Google computers & devices
BN B S FEAR T R “Downloading WebEx” Rl [link to section].

% Cisco Webex | Download X+

C| & webexcom/downloads.htmi ™ oo w

Solions v WevexDevices  Plans&Pricng  Leam v Host  Jom  sgninv @

Get the Webex you need.

Download WebEx
Meetings selecting

the right option for
your device o O

Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

HD video for face-to-face

g aciny
- g
S8 Download for Windows B pownload for Windows

Download Teams VDI

Also available here: Alsc available here:

@& AppStore P Google Play

2 Download on th Germon
[ § App Store #® Google Play

2) F#5E WebEx Meetings N HFER &, il #IAE R LIf# ] WebEx Test Meeting.

1 FEAE W0 A @ B ) JE, AT DLAE DT A7 B 4R 3 AR 35 W R SCRF. WebEx” s Test  Meeting
Support Center

- ¢

* 0Q»

Host  Jon  Signinv

Try out a real
Webex online meeting.

Test a video meeting on your device.

Test Claimant

Enter your name
and email address

test@email. com

Click “join” to start
thetestmeetig W)
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o NTERMEMHER LS EF, BERIR L N T H 9 Cisco WebEx application.
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noreply@mass.gov 10:49 AM (0 minutes ago)
tome ~

l@ . Mass.gov

Hearing Confirmation

b IR N

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been

sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how fo join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible
Additional instructions on how to join your virtual hearing can be found at https://www. mass.gov/unemployment-virtual-hearings

Your hearing details are below

Date/Time Friday, Oct 16 11:00 AM EDT

Hearing ID: 1735302791

Hearing AccessL{!ps //duahearings state ma us/appointments/1735302791 I Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)
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2. AFHHEE DUA (R A i b EVRAORUNAN &), SR G LRI IIHESZ * Accept” AREEIEAT.

@ Virtual Appointments. x 4+

& = C @ duahearings.state.ma.us/terms?hearing_id=30678

@) Massgov

Terms and Conditions

1 s e 13 s o

2 Acsaraces Bacorseg & Frontned

|
\ - —

3. Wm, BREEEAE EURME - ESHIRA, 1EEEE “Y'ma Claimant”.

@ Virtual Appointments x

€ 5 C @ dushearingsstatemaus/court role/30678 % 0

@ - Mass.gov

Select Your Role

§ I'M A CLAIMANT § M A WITNESS OR OTHER
M A CLAIMANT ArrnsSomen I'M AN EMPLOYER BAECIPANT

Select “I’'m a Claimant” to join
your hearing as a Claimant




4. KSR B RIRER R, BB S BE R — 2408 B 5 R E LRE SRR 46
o % “Click to allow notification” RVFEA - XK SR IELE LVFFTAG B U 38 50
o  MRIEBHPIRE  “My Status” f& “Available” , DMEZS AT DLgE H e 2] Fifr

@ Venaw Appsctmants x B

€« C (B curesings.state maus/mating_room/35370 -

# appe x
duaheanngs.siate.maus wants to

Block
B Test Claimant MyStatus @ AVAILAELE e E

Click “Allow” to ensure you are
notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

B Shom nonficaons

oo
@ Viteel Agpormens X + -
« C  # dushesrngnstatemaus/waing roomy 37005 &

% Mass.gov Tes Claimant I Mystaus @ sie w I exr

Make sure your status is set to “Available”
while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.



5. LiFE, HEEERKS B LR, BSED — BN Popup"iR T EH AN Lif - RRZRENS
f0_Eif ”Enter Hearing” .

x - o

Mass.gov HEARING STARTED

Click Enter Hearing to launch your hearing in

the Webex application (video and audio)

You must click “Enter Hearing” -
._ s 2 ENTER HEARING
to join your hearing

Call In Number (audio only)

Acoess Code: Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

6. XAFZITTF D WebEx Brid H, R NERMOERLZHMMILETL. AR5 ERH/ZHIN" Join”
BEAN LR TEER, RN VRIS NAUIE S, P DA B R S R R R

el Appointment: Test C (XXxxxx)
3:30PM - 4:00 PM

Click “Join Meeting” to enter
your hearing

0% Audio: Use computer sudio -
Make sure you are not muted
and that your video is on
@ Mute ~ [ Stopvideo ~ Join Meeting

10



7. BB TR B EVR,  ENIZAETE P RE E E 5, AR RES R BT 21K
I8, ORJE o B A BRI AR IR,

Q ci @ Mesting Info. ~ Connected »

Ele Edt Share View Audio & video Panticipant Meeting Help

[» Stopvideo ~ (7] Share ° & Partidpants (O Chat
8. LiF4iRE, iEEHAORIR TG T L URE WebEx A1 Internet X Va8 & 1.
@ Vitual Appointment x 0O x B
C @ eolwdmawebex.com/webappng/sites/eohwdma/meeting/info/c19cad29b1d5d 1ec256c41748ad6bce3?joinToken = ey hbGAOUILZI NilsinRScCIBIkpXVCI9 ey)2aXRISWQIOJEWOTAAMDU3LCHZWVDaWS nVVVIRCIGImMxOWNNZDISY) FRNWQZWMyNTZING f 00N
lialn

- CEENN O signin v
Back to Meeting List |  Feedback EJ

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes

you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern T
Join Meeting

Meeting Information

You can either close the window
or submit feedback

More ways to join

11



@ Virtual Appointments. X Q Cisco Webex Meetings = o X

c &

Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meating

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

¥ Mass.gov TestClaiman: O MyStatus @ A4

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.
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1. ERETUE R LRI T AT 5-10 20808 N, AREATLAZE Virtual Hearing Center #RJEHIANHVFESL
&1 1D 9 5.
o IEFRIMNFATAT R I, SEMRDE P T %% 1 Cisco WebEx application.

o BEMGRAELT, BAD LT PIATERN EVR, B EVRREREAmN L, ERE A
IE R,

€« C @ duahearingsstatema.us

@ Mass.gov
Virtual Hearings Are Here.

‘e will check to make sure your camera and microphone are setup

Hearing ID

Enter the Hearing ID number

the claimant has provided you
| and click “Continue” —— N\g
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2. AFHHEEE DUA [ A il b EVRBORUN 5 2601, SRJEHZIRIIHER Accept” AREEIEAT.

@ Virtual Appointments x 4+
& = C @ dushearingsstate.ma.us/terms?hearing_id=30678

@ Massgov
Terms and Conditions
....

2 Asorvaes Bacorsng & ronnsd

50 W L, s i Pk Tabe Fracedence

\ -

3. JE, MR EME - AN NAEN, EIEFRE WIEASH MBS 5% “I” m a Witness or other
participant” .

o RGN T, CERA R LA I BV G T S 00 H i)

@ Vitual Appointments x = 5
€ 5 C @ duahearingsstatema.us/court_role/30678 r 0Q N
‘) Mass.gov

Select Your Role

I'M A CLAIMANT i I'M AWITNESS OR OTHER
M A CLAIMANT e TATVE IMAN EMPLOVER IR

-

i\
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(@ Virtual Appointments X +

WITNESS OR OTHER PARTICIPANT INFORMATION X

Email

test@email.com

Please enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4. SR BIRE R, BRI BE B 208 BB RS EIRE SR TGS,
o VA “Click to allow notifications” - XBFH{RELE _EIFIFAER i 238 Hn
o HRIEIPIRG “My Status” #& “Available” DIMEER AR HAME] i

& 5 C @ dushearings.state.ma.us/attorey._tobby/353727hearing_role=Witness/Other%20Participant % 0 Q@14

X
duahearings.state.ma.us wants to

& Show notifications Click “Allow” to ensure you are

POLLEGR O MyStas @ Avalasie v ExT
ok notified when your hearing begins
1
You're all set, Test.
Your hearing will start shortly.
You will be notified with a pop-up 10 join when the review examiner is ready 10 see you

Add Another Hearing ID

Hearing ID Number

100 PM Test Claimant 1732219641 Test Examiner NOT CALLED Witness or Other Participant View CHANGE ROLE| [ADD ATTENDEE

& > C @ dushearingsstatema.us/attorney_lobby/35372%hearing_role=Witness/Other%20Participant * 0 Q@ »

¥ Mass.gov

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you.

Add Another Hearing ID

Hearing ID Number

ADD HEARING

100 PM Test Claimant 1732219641 Test Examiner NOT CALLED Witness or Other Participant View

16



5. HPEEREES B BEER AR EIAN FF - RS Enter Hearing”
L CAS N L.
HEARING STARTED
% Enter Hearing to launch your hearing In

You must click “Enter Hearing”
to join your hearing

Call In Number (audio only)

Access Code: Do not use the Call In Number -

Ce0 ang audio

you must join your hearing by
WebEx / video conference

6. IXRHFTIT A WebEx BrEd I, ARG NERMIER S HRMMIAEI. N5 A" Join”
BEAN VR, THIER, RN B EVRREE AOE R, I LL—E B R e T T

Q) Cisco Webes Meetings

e on 7 Appointment: Test C (XXxxxx)
3:30PM - 4:00 PM

-
i

3 Audio: Use computer audio .
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
[ o

) 8
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7.

Ele EGt Share View Audio & Video

CERIIN T U L R, SR AR BRIV S G A, A4 A T BRI L
P SRS O R BT URA.

IR EREAEN, ORI E A S =, B2 6 1] o & S e R iR A k.

O Cisco Webex Mectings @ Meetinglnfo  Hide menu bar &

PIN

Al

onnect a x

Particpant Meeting Help

9 Mute ~ [ Stopvideo ~ (1) Share ‘ & Particpants (O Chat

8. LIFERE, FEHFBREFFE BT LiFA WebEx F Internet X ST 28E 0.

x 0

C @ eowdmawebexcom/web

x +

* 000N

CEEN O Signin v
Back to Meeting List | Q Feedback E_‘X

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern

Join Meeting

Meeting Information

You can either close the window
or submit feedback

More ways to join
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@ Virtual Appointments. X Q Cisco Webex Meetings

c &

= o x
Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

fietusl Appointments x |+ - o
€& > C @ dushearingsstatema.us/waiting_room/37172 * 0OQ N
‘¥ Mass.gov Wanessor Otner Bamcioant ) MyStatus @ AVAIL -

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC



ShIERIRE B B EF - BRITEAR

WRRARIMEHERES M, ERPGET PUA _EFIMA = DL TIEM.
Z/TE FURET 48 /N, SERGE I DT _E A H I HE S AR St Prepareing and testing your system” b
7%
B EIHE AR S Zhn EVR, IR LN B AR -
1) fEEHUER) EURRS A AT 5-10 388N, RETILLZ: Virtual Hearing Center RIGHINFHIFE S
TEH 1D g5
o TEHSRIDNPEMT RN B, BILRIECL FE T %2 Cisco WebEx application.

@

<« C @ duahearings.state.ma.us

@ Mass.gov

Virtual Hearings Are Here.

Simply enter your information, then wait for your appointment to start
check to make sure your camera and microphone are setup.

Hearing ID * Required

Enter the Hearing ID number
the claimant has provided you
and click “Continue”

20


https://www.webex.com/downloads.html

2) AFHHEEE DUA [ AL i b EVRAORUN 5 2601, SRJEHZIRIMIHE Accept” AREEIEAT.

@ Virtual Appointments x e

& = C @ dushearingsstate.ma.us/terms?hearing_id=30678

[ ]
@ Viral Appomtments x
€ 5 C @ dushearingsstatema.us/court_role/30678

iR Mass.gov

3 KRG, B R BT MO - AE NI EAR R, I kBRI AE NI E AR
Attorney/Representative” .

ARG FREMANAL T, PERAEBEAZ I BV (BT SR H ).

Terms and Conditions
mmmmmm

2 Asorvaes Bacorsng & ronnsd

\VETE

Select Your Role

M A CLAIMANT

I'M A CLAIMANT I'™M A WITNESS OR OTHER
REPRESENTATIVE Dratess PARTICIPANT

Select “I’'m a Claimant Representative” to join
the hearing as an Attorney or Representative

-

“T”’m an

* 0 QN
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(@ Virtual Appointments X +

CLAIMANT REPRESENTATIVE INFORMATION x

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4) B wE LR EREE, BRESAEXEEN -FHEEBEMEEFELFESEBRITG.
o J% “Click to allow notification” RVFHEA - XS IELE LVFRFTAGH UK B8 50
o TRMRIENPRG “My Status” /& “Available” DU ] LU A ne®] ik

C @ duahearings.state.ma.us/attorney_lobby/353727heanng_role=Witness/Other%20Participant % 0 Q@ A

X
duahearings.state.ma.us wants to

& Show notifications Click “Allow” to ensure you are ChpanReessie ) MyStatus @ AVAILABLE v EXIT
Tost Reprosentative
‘ ek notified when your hearing begins
You' Il set, Test
oure all set, lIest.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

MHearing 1D Number

ADD HEARING

100PM Test Claimant 1732219641 Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE |

& C @ dushearings.statema.us/attomey_lobby/353727hearing_role=Witness/Other%20Participant # 0 Q@
Clsimans Represenase |
¥ Mass.gov imans Reprosciasee | exi

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

Hearing ID Number

ADD HEARING

100 PM Test Claimant 1732210641 Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE |
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5) o b H A R A B EVR, R E B A RIOREIMA LR - IR Enter Hearing” 4ZEHEAZ TN

T 0O QN

¥ Mass.gov HEARING STARTED

Click Enter Hearing to launch your hearing in
the Webex application (video and audio)

You must click “Enter Hearing”
P ~ ENTER HEARING
to join your hearing

Call In Number {audio only).

Access Code: Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearing 1D Number

Claimant Representative

6) KHTIF—A> WebEx Frid 1, ARG NERPOERF BURBIIETL. 2R ER % A" Join” i
N ER. TR, 1814 r i b R URRR B UL NE RS, B L — € A (R IZ LERAT T

D Cisco Webex Mectings ® - 8 x

p— Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

4% Audic: Use computer audio - =
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
§ Mute ~ ([ Stopvideo ~ Join Meeting 4
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7) —EBARIAN T a4 B i R, 8N BE 0 B AN B 6 A G, AR AT 0K RE RS S B A U B A

AR PIN VN

Q CiscoWebex Mectings  © Meetingnfo  Hide menu bar &

Ele Edt Share View Audio &Video Participant Meeting Help

Connected « =

a

@ Mute -~ > Stopvideo v (%) Share ° &, Participants () Chat
8) LR RE, EME N ITE T LRI WebEx F Internet 3 k285 0.
@ Virtual Appointment x QO x 4+
C @ eolwdma.webex.com/webappng/sites/eolwdma/meeting/info/ct InRS * 0OQ@ S

cisco

English Q signin v

Back to Meeting List |  Feedback | X \I

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern Ti

Join Meeting

Meeting Information

You can either close the window
or submit feedback

More ways to join

25
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(@ Virtual Appointments
c &

X Q Cisco Webex Meetings

alialn
cisco Webex

@ Vetual Agpointments x ¥

€ 5 C & duahearings.state.ma.us/waiting_room/37172

§ Mass.gov

@ © 2020 CLOVERHOUND, INC

IhbGAOUIL T6IkpXVC

Close out of the WebEx window
in your internet browser

Appointment: Test C (XXxxxx) 3]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meeting

Meeting Information

Meeting link
Meeting number

Password:
Cohost:

More ways to join

Join by video system

Join by phone

IQIOJEWOTASMDUILON, CIStmMxC 7 QIZWMYNTZIND.. %t O Q@ »

-

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

Claimant Ropresentalhe ) coous @ Ava

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

x
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The Cisco WebEx Help Center #FBhACRME 7 H#0E 715 ST FERIAAN, PLSZREEEA# ] WebEx Meetings. 1%
TUTHI 1) J T S & — S8 DL 35 B 32 .

IR EAEHE S B B A, BB B B AL 1R EVRI A BT ORERE
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https://help.webex.com/en-us/

T# WebEx

NGEN ]

NP B AR ALK 5 S AE A Windows #RAE RGE5ER T the WebEx Meetings application 7EAN A MG
b OB T HARSE R 3R AE R G, R B ORI T IR e

i Caee Websex | Downlosd %+ _

& 3 | & webexcom/downloadshiml 4 0 QM
RITEI R
cisco Webex Solutions ~  Webex Devices Plans & Pricing Leam v Host  Join  Signin v Star for Free

Get the Webex you need.

Download WebEx

Meetings by
selecting the right
option for your o o
device
Webex Meetings Webex Teams
Looking for real time video conferencing? Looking for messaging and team collaboration?

HD vidao for Ong-o

B Download for Windaows BB Download for Windows

Download Teams VDI

Ao available here: Alzo availaie here:

[ Appm re

Cisco Wsbex Mestings | Thanky X | o

“ ¥ & webexcom/downloads/downloads-thank-you-meetingshtml & 9 (

stlali
cisco Webex Solunions Webex Devices Plans & Pricing Learn Host Join Sign in ~ m

Thanks for downloading
Cisco Webex Meetings.

© © @

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
Click the downloaded file to
i the d load To open the app double-click
(LT TSt ST DR [ s the Webex Meetings icon on your desktop.

@ weRexapp.msi
sa0908 ME
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* 0Q N

ek Eral o

& Cisco Webex Meetings [Thanky X 4+
€ >C a thank-y htmi
Al
cisco Webex Solutions v Webex Devices Plans & Pricing Leam v
H = i/l H
Welcome to the InstaliShield Wizard for Cisco
Webex Meetings
\lemwznlmmbv(whﬂ
Click the “Next” button in the pop-
up to proceed with the download
Step 1
Double-click the ebex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
4% Cisco Webex Meelings | Tranky X =
€ > C & y P ntmi % 0 QN
alraln
cisco Wabex Solutions v Webex Devices Plans & Pricing Leam v Host Join Sgnin v

Thanks for downloadlng
Cis

b c.mweu Meetings - mnm-euwm
License Agreement

ks roact the Sskomng icmes agrsenent carsddy.
WEBEX LLC LICENSE AGREEMENT (A5 APPLICABLE TO THE

fcisco
[PARTICULAR DOWNLOAD)
T\.\TNOHCLHL\IRE.\DHI(RTOUYL\'OM SOFTWARE: This

)uu.'-wwhuc('l»-')hm—aﬂumnw- you sy by
cortaie

Select "l accept the termsin ! it
the license agreement” o ton
= the “Next” button in the
pop-up to proceed with the download

103 nat occept the terms n the bcense sgreement

Inctatseld —
Step 1
Double-click the g Once installed
webexapp.msi file you WIzard wnII Iaunch Follow the the app will launch
downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.



i Cisce Webex Meetings | Thiok 1 X o

«

2 C @ webexcom/downioads/downioads-thank-you. meetings.htmi
2l e Solutions v Webex Devices Plans & Pricing Leam v
LA~ AWPN =W NAAA~AtriA~
C Y Cisco Webex Mestings - Instal'Shisld Witard XD,
Ready to lastall the Program
The varwed i rmady to begn retaliten. oo
3k tratal 1o begn the netalaten,
o your dckBock Ok Concel 1o
ot e wowd.
Click the “Install” button in the pop-
up to start the download
Step 1
Double-click th e Wel Meetings P Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
A5 Cisco Webes Meetings | Thanky X+
€ > c a y it
afealn
<luco Wizbex Solutions v Webex Devices Plans & Pricing Leam v

Thanks for downloadin

§9 Cosco Webex Meetings - InstaliShield Wizard -
C Instaling Cisco Webex Meetings ;
dte Do
The prograr festures you selected are beng nstalled. “wse
-] o
ke several rantes.
Status:
The status bar will show you the
progress of the download
InatadDeid
T
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.

To ooen the apo double-click

- ¢

* 0Q N

S R

CE R
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Cisco Webex Maetings | Thank s X 4+ -

W hank-y htmi « @

abialn
cisco Wabex Solutions v Webex Devices Plans & Pricing Leam v Host  Join  Signin v

Trlankg,wfwc_‘)[ qunIoagm

C-ﬂ\/‘ Instalishield Wizard Completed k

o

Meetings. Cick Frish to ext the wizard,

Click “Finish” to complete the
installation of WebEx Meetings

| |
Step 1 Step 2 ‘Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch, Follow the the app will launch
downloaded instructions to set up. automatically.
co Webed Meetings | Thank 5 X = -
€ 5 C @ web hank-y htmi «
.é'l‘;é'o" \ ‘Solutions v Webex Devices Plans & Pricing Leam v Host Join Sign in v
| O Cisco Webex Meetings @ - x

Sign in to Webex Meetings

Email addsess

Select “Use as guest” to log in
to WebEx Meetings
Dot i
webex ciseo ich

To open the app double-click



Wiebex Meetingsj Thanky, X

€ C @ webexcom/downloads/downloads-thank-you-meetings htm

You will see the WebEx Meetings
application open on your device -
your installation is complete!

alnaln

cisco Webex Solutions v Webex Devices Plans & Pricing Leam v

Thanks for downloading
Cisco Webex Meetings.

O )

Step 1 Step 2

Double-click the The Webex Meetings setup
webexapp.msi file you wizard will launch. Follow the

To open the app double-click
the Webex Meetings icon on your desktop.

HRETFHL

Join a Meeting ©

Enter meeting Information

Upcoming Meetings

Sign in to Microsoft Outlook to view all of
your meetings.

5] Connect to a device

Once installed
the app will launch
downloaded instructions to set up. automatically.

N BRI 5 S 8 5E T 8 WebEx Meetings application ZRYRAYSESR iphone.  1ZAPREALT(EH]

FAt R R R RETHL - R R ORI 2 IET R &

Navigate to the App
Store on your phone

Discover

dirt bike games
fan noise
horse games

background eraser

=] Sky Roller - Fun
; runner game GET
. O 0 C

£ Venion ® 528 PM -

Search ®

£ Venzon ® 623 PM L
1 cisco webex meetings © |Cance

cisco webex meetings
cisco webex meetings mobile app
A cisco webex meetings

1 | cisco webex meetings

Search for “Cisco

WebEx Meetings”

qwertyuiop
alsldiflglh]ljlki!

& zZ X c vbnm&&

LN
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529 PM - (o verizon ¥ 530 PM -
X cisco webex meetings © Cancel 4 cisco webex meetings © Cancel
Cisco Webex Meetings Cisco Webex Meetings =
GET .
o L 2 2 o L B B &
§ Find “Cisco WebEx Meetings” You will see the status -
and click the “Get” button indicator showing the
e -— { download in progress i
=== S ——
* L . * e o
- Give permission to —
install the application
Cisco Webex Teams St Cisco Webex Teams
O GET Aep - O GET
L & *hn
o CISCO WEBEX MEETINGS
——— = . A TEST@EMAIL.COM ' S - ——
209 ~— D, 209 —
[ X R - L 'S & -
] £ 4 & Q Touch ID to install ] £ 4 & Q
\. -/ \ / \ ¥
(@ Verson ¥ 531PM - A4 e w S31PM -
-4 &

- You are done installing the app -
: no need to sign in or sign up
When the download is

complete, open the WebEx |

Meet application

Cisco Webex Meetings
| have reviewed and accept the Terms

of Sarvice and Privacy Statement. Webex Meetings

Review Terms of Service

When it’s time, you will enter
Review Privacy Statement your hearing from the Virtual
Hearing Center (not the app)
1 Do Not Accept

:

Click “I Accept” on the Terms
and Conditions to proceed
ont «Q T

a accourt?

alvaln
L cisco Webex

el
Y. k cisco
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7E WebEx g B & AAL M

BT 2 hn )z Ui b b yF 35 40 75 B4 S A RASE BRI, DR Ui B AL A SR B S AR AIE
B Z NG S (BFER BETHLULH) v 7E WebEx 3B H 0048 E]  WebEx Help Center.

IHH, AN I B e THLIER AU, B 350R1 22 50 X3¢ B 200 WebEx MU 2 % — > fa] B IR 7 1.
BENERRAMBB S I H AL AT B 218 R L.

VI RE LR 2 B0 78 530 T S E ORI (B2 48 /M) LA (A WebEx Test Jk—BIIEH.
FH

B ) v iy b b R 8 0 T A S AR, R T R A BN T R B AR A (B g
FFE TR 2N WebEx 231

H—P S CBRERGEFALULH) " BAM WebEx Help Center #XH.

O Gisce Webes Mestings @ - =

e— Join Meeting Test
12 PM - 422 PM

TC

T3 Audics Use computer sudic - b Test spueaices andd ricroptane

Make sure you are not muted o stom vicko rp—
whenynu}n'mthe 'E'ﬂ'-.lg o Stop w - [=1],] .eelmg
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

12D Ciocn Wt Meetings @ - &8 =
o Oonet £ Join Meeting Test
412 PM - 422 PM
Click the “Audio” button to
view connection options
| T Audic: Use computer sudic - | B Test speer and microphone
¥ Mo © 0 swopvices -

) Gt Wik Weeetings @

Tost Clsirunst

Join Meeting Test

412 PM - 422 PM

“Use computer audio” is usually the e .
easiest way to connect your audio D Use computer sudio

%2 callin

@ Don't conmect 1o sudic & Test spmakcer and micophone

§ Mute - O Stopvides -
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() Ciscn Wb Waeetings

Tt Clsirrast

Q) Cisco Webex Meetings

Test Claimant

Join Meeting Test

412 PM - 422 PM
Suthe cemmion
D Use compatter sudic -]
*“Call in” will provide you with a conference @ callin Ut compaitir F-o |
call line and code to join using your phone & T .

Don't conmect 1o sudio

¥ Mute - ED Stopvides -

Join Meeting Test

412PM - 422 PM

Use the “Test speaker and microphone” tool to confirm
your speakers and microphone are working properly
mE

¥ Mue -« X Swpvseo - Join Meeting
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() CiscoWebex Meetings  Hide menu bar A ®

st Climant £ Join Meeting Test
412 PM - 422 PM

Speaker and Microphone

Speaker

I Use System Setting (Realtek(R) .. v ” Test |

Output level
The dropdown menus let you The test buttons let you ensure the
Output volume
select the speaker or microphones speaker or microphone selected is
available on your device i properly functioning

l Use System Setting (RealtekR) .. v ” Test |

Input level

Input volume

Automatically adjust volume
@ Sync mute button status on microphone device

Music mode ©

43 Audio: Use computer audio - 8 Test speaker and microphone

@ Mute - [ Stopvideo ~ Join Meeting

AR A
AT a2 rEURN b U 2 A0 T A AR AT, T ) S AR P B i D R AR A (B g
FZZ 50K 24N WebEx 2.

BB CBEERETFHLULED TTLIA WebEx Help Center $RH.

Q) Cisco Webex Mestings ® - O

ot Gt # Join Meeting Test
412 PM - 4:22 PM

TC

A red camera icon with “Start Video” showing

indicates that video is not yet turned on (you
won't see yourself on the screen)

4} Audio: Use computer audio - {8 Test speaker and micrephone

¢ Mue ~ Join Meeting
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

Q) Cisco Webex Mestings ® - 8 x

Test Claimant & Join Meeting Test
412 PM - 422 PM

A black camera icon with “Stop Videa” showing
indicates that video is turned on (and you should

be able to see yourself on the screen) # Testspaskar and crophona

Join Meeting

Q) Cisco Webex Meetings ® - 8 x

et Chimant # Join Meeting Test
412PM -422 PM

You can click the arrow on the video
button to select which camera to use O Camen & Test speaker and microphone
[ #erHo Camens |

¥ Mue ~ | (o Siepvises ~ | Join Meeting
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JoMb R TE Lk 2 B B AR AR SC SCAR4h 2577, R S8 B2 DUA A5 44 1 e g 7 v DA FE 7 BB 44 =K. R
TG HADSAH BB B B AR RIS, U EF 2 AT SR BRI AR, SR m) 2 e ] B AR
PUA Online K :

1) #EN https://ui—cares—act.mass. gov/PUA/ Ff& 5% B K
2) % ‘More tab’ , #RJ5#% ‘the Upload Additional Documents for Hearing hyperlink’
3) IHIZIESREML UL BECCHE. SERUE, BRI ARIESEAS 7 Submit” $Z4L.

RIS TVEAE LR EARACAT, (R Aty th B X W bR s bk, e it 57 45 (1 PUA _E3RIE %D
U R SEAT SAE A B 7 SCAE, B R R R 2 =, U AESIAE S ) PUA B SN .
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https://ui-cares-act.mass.gov/PUA/

B REFHIA

BB ST EAE BTN L FEIE 22 WebEx Meetings N HFEF, 2854 REFAT _LiF free download
from Cisco WebEx.

EUPRR 2N LR 8 $2 M o R st N TR B b BRGNS 1 BV D 5

Virtual Hearing Center.
BT ELEBUR WebEx AR T EANIE I FHLRI G LA 22 78 RS .
T 2 1R Re TFHLe e BB 1 B X 2 TEOR S 1 B R,

Tk 2 R Re IR 22 oA g 2 2L B, WTFHLIAENLR G a8, B’ Cloud storage
application” %1 Dropbox &Y Google Drive.

H FAd ] WebEx B REFHUN FHAZ 7 I HAR UL, 765 W Cisco WebEx” s Help Center.
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https://help.webex.com/en-us/p3t8bg/Use-the-Cisco-Webex-Meetings-Mobile-App#Interact-During-Webex-Meetings-from-a-Mobile-Device

HAb g W17 EVF

BH EVR ID S 5K id, M id, {FR id & AU S BE7E (8] 422 F o b b 38 0 L fig AR 4k 2.
o WA S LR M@ RN, 5 SR MR USRS, B3R DA R S A B 3% R A
AF IR K EH noreply@mass. gov [HRAE. R AETIARKE] L URAfFIAERE, 15/ H00E
ER PUA EIRIAZE, HiESHEHILE PUA BEIHEE. 5 AE SR AN ZE K B 1D

S, R ID AR AT E WAE A
o EIRIRZ OISR S VR HR A A A S B AL _ By Dy Re sk Yads, HARAREE. 4R, 8] L

5 R A B 58 OGP N AR Y

o METESN LR, & —%EH (T ding /) $REEE. #HEAS SRR/ Bm

RN AS ST E AL,
o WREAE ERHIEA /NG ETT TN HREFP BE 1, B AW IER:, R 75 20K 8 S5
ESVTE

o WIREM LIFFEMEFEHARAR (EFR3D , MT@EmE, JFEAHRB “to be recalled”
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