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Claimant Name Issue Date: B
Claimant Address Letter ID: If you d!sagree with the review examiner's decision, you may appeal to the Board of Review.
Claim ID: Instructions for appealing to the Board of Review will be included with your decision.
Additional Information: )
PUA NOTICE OF HEARING — VIRTUAL Eg;:agurg;lmamamn‘pmase visit htps /www mass qov/how-to/appeal-your-unemployment-
o[lssue Type]
A) has a hearing

(DU,
on your apneal Please read me attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

Notice of the time and date of your hearing;

The location of your hearing. If by telephone or video, call-in instructions;

Summary of the issue(s) being appealed; and

Guidance on the hearing procedures, including your right to have an attorney with you at
the hearing

Next steps:

1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing

* Read the Notice of Hearing notice carefully.
« Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need:
o Identity documents, including your driver’s license or state ID, passport, and social
security card;
o Wage remn!s including 1099 forms, pay stubs, and bank statements;
o Afltendance or personnel records; or
o Relevant medical records.
«  Ifyour hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
* If you plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
= The scheduled hearing will most likely be your only chance to present your case.

2. Attend your hearing:

Itis important that you parficipate in any scheduled hearing as the hearing wil result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.
3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible fo receive benefits. The Hearings Department makes every effort to send the


https://ui-cares-act.mass.gov/PUA/

o CLAIM 1D

ISSUE ID:

Determination Date:

A virtual hearing is scheduled for the following date and time:
Date:

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to fog in, will be sent to you separately via email from noreply@mass gov. Prior fo your
hearing, you should complete the following steps o ensure a smooth hearing (more detailed
instructions can be found at the end of this notice):

1. Go to the DUA’s virtual hearings website hifps /Awww. mass goviunemployment-virtual-
hearings to leam what you will need to join the hearing online

. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp /duahearings state ma us/) and that
you are able fo join a WebE:x meeting from the device you plan to use (can be done at
Diips:/vawvy webex comiest-meeting. ntml)

~

w

. If you have not received your hearing confirmation email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
500 as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements vill
be granted only for good cause. Requests made after the deadline will not be granted except for
To requesta , call number].

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

. Go to https://ui-cares-act mass.qov/PUA/ and log in to your account
Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.
Please follow the provided instructions for uploading documents. Make sure 1o dlick the
Submit button when you are done.

N

w

It you are unable to submit your documents online, you must submit them immediately by mail to:
[Regional Office Contact Info]

o Issues to be Heard:

[insert type of issue]

Citation of Law:

[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws

Chapter 151A, Section 39, Chapter 30A. and the Standard Rules of Practice and Procedure, 801
‘CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)
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Hearing Confirmation

FAR IHY

Because cradibilty may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the netice of dismissal with your reason for
being late. If it is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please nolify us if you have not done so already. Call [regional office]
as 500N as possible

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leamn if your hearing
will proceed as scheduled.

ovmual Hearing Instructions:

st:nenuled h&mnn
Cenfirm that you are able to navigate to and open the Virtual Hearings Center at

hitps //duahearings state. ma us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
internet browsers (Internet Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
dovnload this here: hitps:/ww webex. htmi

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing
You can do this by going to htips. eeting.html using the device you plan
1o use 1o join your virtual hearing (desktop computeu iaptnp computer, of smartphone) and follow
the on-screen instructions. If you have any issues you can find additional ms!mcnuns for this test
here: /i X, n-us/nt AL -Meet =31

You are allowed to check-in for your hearing up 1o 15 minutes prior to the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
efror message saying: “You may only check in 15 minutes before the scheduled hearing time.*

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email of reminder email sent from

You can also go to hitps-//duahearings state ma.us/ and enter your
Hearing |D number.

9l
—
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Ct:

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how 10 join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at

https:/ v/unemployment-virtual-hearings

Your hearing details are below

@D paternime Friday, Oct 16 11:00 AM EDT

@ Hearing ID: 1735302791

@ Hearing Access hitps /iduahearings state ma us/appoiniments/1735302701
Gheck in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them).
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Virtual Hearings Are Here.

Hearing ID
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e  Windows ZAFE % ZX[E Windows WebEx Meetings

o OfE ZFH % TX|E2 WebEx Meetings &
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Cisco Webex | Download x o+

© ) ° @ »
mmm
cisco Webex Solutions v Webex Devices Plans & Pricing Learn v Host Join Signin v Star for Free

Get the Webex you need.

Download WebEx
Meetings selecting

the right option for
your device o o
Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

Rich content and fil ng
B8 Download for Windows

Download Teams VDI

P* Google Play

< Oownioad on the
[ § App Store
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I Go to https://www.webex.com/test-meeting.html i o i SmF S

Try out a real
Webex online meeting.

Test a video meeting on your device.

Test Claimant
Enter your name o
and email address —

Click “join” to start
tetestmeetng W "
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Hearing Confirmation

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues fo be heard and instructions on how 1o join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at  https:/iwww mass.gov/unemployment-virtual-hearings

Your hearing details are below
Date/Time Friday, Oct 16 11.00 AM EDT

Hearing ID: 1735302791

Hearing Accesslmps /iduahearings state ma us/appaintments/1735302791 I Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend fo join your hearing (witness or legal representation, should you choose to include them)
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(@ Virtual Appointments

x R

& 5 C @ dushearingsstate maus/termsThearing id=30678

Terms and Conditions

1 Ui v s These Toms.

Click “1 Agree” to proceed

\ -
3, MESUAlS  HTolo@ A “Lis HOIQ 2 HEHSIAA|S,

@ Vitual Appointments

x|+

& > € @ duahearingsstate.ma.us/court role/30678

% 0 ¢
§ Mass.gov

Select Your Role

) M A CLAIMANT
M A CLAIMANT REPRESENTATIVE

A e OER I'M & WITNESS OR OTHER

PARTICIPANT

Select “I'm a Claimant” to join
your hearing as a Claimant

\
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R pe— x4+
L2l C (D cshaarings state mauswaiting_ ream/E5370
B o duaneanngs.SEate MaLs Wans ta b
R
L. s m — Tent Claimant MyStatus @ AVAILABLE =
Click “Allow" to ensure you are
notified when your hearing begins
]
You're all set, Test.
Your hearing will start shortly.
L 1L
@ <o
' Mass.gov o G | MySans: | & AVAKABLE = I ex

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.
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Mass.gov HEARING STARTED e i .

Click Enter Hearing to launch your hearing in

the Webex application (video and audio)

You must click “Enter Hearing” -
S8 3 ENTER HEARING
to join your hearing

Call In Number (audio only)

Access Coge:

Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

O|Z 7 ot WebEx Off 22 FO0| E2|1, 7{5t2| 2U| SLH|L|2E AASHE S HE0| FO{HLICE
Y222 SO7IAIHE T4 3 SESHI UL 7hy 2212 Y22(0|& 20| R BT 25 HZO| £|0fof
=S RS L, B AMUEX] 2 QIBHYA 2.

Q) Cisco Webex Meetings

e it Appointment: Test C (XXxXxx)
3:30 PM - 4:00 PM

3% Audio: Use computer audio o "
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
@ Mute -« [0 Stopvideo ~ Join Meeting

10
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Q) Cisco Webex Meetings () Meetinginfo  Hide menu bar A Connected » - 8 X

Fle Edit Share View Audio & Video Participant Meeting Help

3 Test Clamart (M)

@ Mute -~ [nStopvideo v (%) Share ° 8, Particpants (D) Chat

C @ eolwdmawebex.com/webappna/sit

161KpXVICI. ey 2aXRISWQICIEWOTAAMD!

OWNHZDISYJFKNWQ

* 0 QN

o
cisco Webex

English @ Signin v

1]

Back to Meeting List | O Feedback | x l

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

{UTC-04:00) Eastern T{

Select stars to rate it

Join Mesting

Meeting Information

Not at alllikely Ll You can either close the window
or submit feedback

Mezting fink

Meeting number

More ways to join

11



(@ Virtual Appaintments X (Q Cisco Webex Meetings
c @ — "

Close out of the WebEx window
in your internet browser

hbGGIOuIUzl 1 NisinRSCCIGIKpXVC,

alvali
cisco Webex

Appointment: Test C (XXXXXx) ®

Hosted by Prod Cloverhound

® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Mezting link
Meeing number
Password
Cohost:

More ways to join

Join by video system

Join by phone:

@ Virtua Appintments x 4

€ > C @ duahearings.state.ma.us/waiting_room/37172

¥ Mass.gov

TA4MDU3LE. 16lmM: No. &t O Q@ W

© 2020 Cisco and/or its affliates. All ights reserved. Privacy Statement | Terms of Service

snt O MyStatus @ AVAILABLE

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC

12
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(@ Vinual Appointments x  +

& 3 € @ dushearingsstate.ma.us/terms?hearing_id=30678

9 Massgov

Terms and Conditions
.
3 ttcns e & e

B Pt o and oyt

@ Vil Appointments x|+ =

€& 5 C @ duahearings.state.ma.us/court_role/30678 f 0 QN

(@ Mass.gov

Select Your Role

1M A CLAIMANT > IM A WITNESS OR OTHER
AL CLARANE REPRESENTATIVE FI AN ERGLOHER PARTICIPANT

14



(@ Virtual Appointments X +

WITNESS OR OTHER PARTICIPANT INFORMATION X

Email

test@email.com

Please enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”
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€« C @ duahearingsstatema.us/attomey_lobby/353727hearing_role=Witness/Other3%20Participant X o Q1
duahearings.state.ma.us wants to *
A Show notifications Click “Allow” to ensure you are Opebstient ) MyStatus | @ AVAILABLE v | EXIT

| ptow || Biock notified when your hearing begins
|

CLICK TO ALLOW NOTIFICATIONS

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Ancther Hearing ID

Heating ID Number

View CHANGE ROLE| [ADD ATTENDEE

100 PM Test Claimant 1732219641 Test Examiner NOT CALLED Witness or Other Participant
€ 2 C @ dushesringsstatema.us/atiorney.lobby/353727hesring role=Witness/Other%20Participant * QO N

e Particioant
Test witness

Make sure your status is set to “Available”
You're all set, Test.

Your hearing will start shortly.

¥ Mass.gov

You will be notified with a pop-up to join when the review examiner is ready to see you
Add Ancther Hearing ID
Hearing ID Number
ADD HEARING
100PM Test Claimant 1732219641 Test Examiner NOT CALLED Witness or Other Participant View

16
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o

HEARING STARTED

Enter Hearing to lau

You must click “Enter Hearing” m
to join your hearing

Call In Number (audio only)

ATew Cooe Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

Add Another Hearing ID

Hearing ID Nurmb

O|ZA 5t WebEx Off M22 H0| E2|2, 32| 2L X H|IL|RE HZSt= &4 WHO| FO{ LT 7hy
22t §=2|0f= 20| S HIC2 25 HAZO| £[0f0F &S R2ISHA| L, J/ HAMU=X| 2 BHYUA2.
HE2Z SO7HAI2E &M S SESH LT

O Cisco Webe Mectings

Testwitness

Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

€3 Audio: Use computer audio - i
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing

17
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Q) Cisco Webex Meetings () Meeting Info  Hide menu bar ~

Fle Edit Share Yiew udio & Video Participant Meeting Help

@ Mute -~ (¥ Stopvideo v (%) Share . ‘ &, Particpants () Chat -+
Y227t Ot ELHE, 22| S AF8SH 2= WebEx 3 QIE{ Sl A Eat2 K

o x b~ . o
2 BRI AE S
R
SHOISHMAIR. .
- x Q +
@ @ sohwdmawebex.com/wabappna/ites/echudma/mesting/info/ci9ca 256417 48adEbca37jeinTokan=ayIhbGEOUILZ INIISINRSCCIBlpXVI9. sy 7aXRISWQICJEWOTAMDUSLCHZWVOSWS sV RCIBImMyCWNHZDISY
mmm .

FRNWOZWMYNTZNG.. #r @ Q@ #

English Q signin v
Back to Meeting List | @ Feedback | x l

How was your experience with Cisco Webex Meetings?
When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

{UTC-04:00) Eastern T{

Join Meeting

Meeting Information

You can either close the window

or submit feedback

More ways to join

18



(@ Virtual Appaintments X (Q Cisco Webex Meetings
c @ — "

Close out of the WebEx window
in your internet browser

hbGGIOuIUzl 1 NisinRSCCIGIKpXVC, TA4MDU3LE. 16ImM: ND. O Q@ W

alvali
cisco Webex

=

Appointment: Test C (XXXXXx) ®

Hosted by Prod Cloverhound

® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Mezting link
Meeing number
Password
Cohost:

More ways to join

Join by video system

Join by phone: ‘
© 2020 Cisco and/or its affiliates. All ights reserved. Privacy Statement | Terms of Service
(@ Virtusl Appointments x F - 8
& C @ duahearings.state.ma.us/waiting_room/37172 T 0 QN
Witness er Otner Participant AR LABLE
Mass.gov Tect Witness © MyStatus - @ *

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

(@ © 2020 CLOVERHOUND, INC

19
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DALE
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H2I00HHAI. O ZA StA[HHE, 7y 2210l FE25 HEHZ 7t M g1 210]

o

< C @ duahearingsstatema.us

¥ Mass.gov

Virtual Hearings Are Here.

Simply enter your information, then wait for your appointme

We will check to make sure your camera a

Hearing ID * Required

Enter the Hearing ID number

the claimant has provided you
and click “Continue” = LY

20


https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

DUA 7t¢ 222l Y23 of

mjo

HESHA|D A

i

FISSHA| 2B SHErD| <422 SESHAAI L.

(@ Vinual Appointments x  +

& 3 € @ dushearingsstate.ma.us/terms?hearing_id=30678

9 Massgov

Terms and Conditions

1 g Thasa Torms.
3 bt Bacrcing & Fehste

B Pt o and oyt

PSp=!

i (<humy

(@ Virtual Appointments ® o+ - 1

€ 3 € @ dushesringsstate.maus/court_role/30678 * 0Q N
) Mass.gov

Select Your Role

§ 1M A CLAIMANT ) IM & WITNESS OR OTHER
M A CLAIMANT REPRESENTA I'™M AN EMPLOYER PARTICIPANT

Select “I'm a Claimant Representative” to join
the hearing as an Attorney or Representative




(@ Virtual Appointments X +

CLAIMANT REPRESENTATIVE INFORMATION x

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4.

O| {0 #{otE 7tet 22t 7| &2 ZA7tD, 7| HE=|7F & AXSCHE HAIXE B4 A YL CH

— =
SAIE FEOA 2 E SEHGHUA| 2 - O|Z A ot Fote| =27t AlRE I & S| A SX|7t 7t=F

L4 =
< =<
S & LILCt
ol o3 S=EEl A O 3Lkol A «SE A Ol2s»0O MX ol — 10 SEO|SEAL
o o7t HE2Z ZEE = ULE 75t et <2 = A2 2 250 UK & =ASHY A,
& 3 C @ duahesringsstate.ma.us/attorney_lobby/353727hearing_role =Witness/Other%20Participant % 0 QA
duahearings.state.ma.us wants to
Show notificati H i ”
& Show noifications Click “Allow” to ensure you are ComPsvmmENe () MyStatus | @ AVAILABLE v EXIT
| I e I Bock notified when your hearing begins
|
You' Il set, Test
oure all set, lest.
Your hearing will start shortly.
You will be notified with a pop-up to join when the review examiner is ready to see you
Add Another Hearing ID
Hearing ID Number
100 PM Test Claimant 12210661 Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE
[ cC & fattorney_jobby/353727heaning_role=Witness/Other%20Participant * 0 Q@

Glaimane Represenasie |
Tael Reproseniativa |

¥ Mass.gov

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up 1o join when the review examiner is ready 1o see you
Add Another Hearing ID
Hearing ID Number
ADD HEARING
Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE

100 PM Test Claimant
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S2siete B EXI5 B4 XL
b e O Q»

. Mass.gov HEARING STARTED Chinant Representatve 0\ cratus @ %

TestRepresantative

Click Enter Hearing to launch your hearing in
the Webex application (video and audio)

You must click “Enter Hearing” m
to join your hearing

Call In Number (audio only)
Access Code:

Do not use the Call In Number -

you must join your hearing by
WebEXx [ video conference

Add Another Hearing ID

MHearing ID Number

ADD HEARING

CALLED Claimant Representative

™ WebEx Off 22 0| 2|2, 73l 2|2 Y H|L|E AZSH= M O] FOFLICH 7
=222 §E2|0= 20| M HIC2 25 AZO| £|0fof &= FoISHA| L
z =07t 3«20 HAMS S ESHLICEH

=

Appointment: Test C (Xxxxxx)
3:30 PM - 4:00 PM

4% Audic: Use computer audio
Make sure you are not muted
and that your video is on
| @ Mute -~ [ Stopvideo ~ | Join Meeting y
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B 7
—
j- H =

=
() Cisco Webex Meetings () Meeting infe  Hide menu bar ~ Connected =

fie Edt Share Yiew Audio & Video Partipant Meeting Help

@ Mute ~ [0 Stopvideo - (M) Share ° £, Particpants (D) Chat

HEL|7tCH ELE, 22| S0 AF8SH 2E WebEx X QIE U M HEt2 X HE TES= AE R

D

c * 0 QN

o
cisco Webex

1]

English @ Signin v

Back to Meeting List | @ Feedback | x l

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

{UTC-04:00) Eastern T{

Select stars to rate it

Join Mesting

Meeting Information
9

Not at alllikely Ll You can either close the window
or submit feedback

Mezting fink

Meeting number
Pa

Cohost

More ways to join

25



(@ Virtual Appaintments X (Q Cisco Webex Meetings
c @ — "

Close out of the WebEx window
in your internet browser

alvali
cisco Webex

Appointment: Test C (xxxxxx)

Hosted by Prod Cloverhound

® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Mezting link
Meeing number

Password:
Cohost

More ways to join

Join by video system

Join by phone:

(@ Virtual Appointments. .
€ 3 C @ duahearingsstate.ma.us/waiting_room/37172
¥ Mass.gov

hbGGIOuIUzl 1 NisinRSCCIGIKpXVC,

TA4MDU3LE. 16lmM: No. &t O Q@ W

© 2020 Cisco and/or its affliates. All ights reserved. Privacy Statement | Terms of Service

Claimant Representative 5
Tes m:-f-nmuw MyStatus @ ava

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

(@ © 2020 CLOVERHOUND, INC
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https://help.webex.com/en-us/

Ot2flo] AT ZIAFE Window =& A|AES 7HEl 7§l ZFE{0f] WebEx Meetings ¥ = CHR 2 E 2= CHAE SHLL,

StLE YefF=10 QUAESLICE O] BHA|= 7B CHE B/ 2| 28 A|AH|M = FAFR L CF - THX] F35te] X[ H=

A2 MESN =X 2SN 2.

it Cisco Websex | Downlosd %+ B
i e Solutions v Webex Devices Plans & Pricing Leam v

Get the Webex you need.

Download WebEx
Meetings by

selecting the right

option for your o 0
device

Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

HD video for face-to-face meatings

Dng-on-ong or group messaging

Rich content and fils sharing

Video calling

B pownload for Windows BB Download for Windows

Download Teams VDI

Ao available here: Also available here:

Cisko Webex Meeting: | Thanky. X =

< X @ webexcom/downloads/do

oads-thank-you-meetingshtmi

r 9 (

Wos  Jon  Sgnin

R
cisco Webex Solutions v Webex Devices Plans & Pricing Leamn ~

Thanks for downloading
Cisco Webex Meetings.

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

Click the downloaded file to .
B To open the app double-click
continue the download process

the Webex Meetings icon on your desktop.

@ webexapp.msi
saa9nsME
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o Webex Mewtings | Thank, X +
fe hank = html

C @ weberc
Plans & Pricing

PR
il
cisco Webex Solutions v Webex Devices

* 0 Q

o e sy

Leam

Thanks for downloading

Welcome to the InstaliShield wizard for Cisco
Webex Meetings

WARNING: WMMUHMKDM oy Copywight kim and
rtermaborel
Click the “Next" button in the pop-

up to proceed with the download

Concel ‘51ep3

Once installed

the app will launch
automatically.

The Webex Meetings setup
wizard will launch. Follow the
instructions to set up.

Step 1

Double-click the

webexapp.msi file you
downloaded

To open the app double-click
the Webex Meetings icon on your desktop.

x4
gshitm|

#h Cinco Wekes Maetings | Thank

© Q@

alealn
cisco Wabex Solutions ~  Webex Davices

Pians & Pricing Leam

Thanks for downloadlng
Cis

I\
o] Cineo Wb Mertings - [
waluli
Piase read the Eskowing icerss agrmenent careily. e
[Ci560 WEBEY LLC LICENSE AGREEMENT (A5 APPLICABLE TO THE -
NLOAD)

PARTICULAR DOWN]
[MPORTANT NOTICE--FLEASE READ PRIOR TO USING THES SOFTWARE: This
bermeen vou either a0 ndridm]

L )i 2l
) o Cinen et LLE " Tisbes” )i e o of Wb sl yo sy b
b uith
o f a0 a5 o, ot - Sy By el cu the
instalting the Sedtuare or by athersise wing
I

x
=
e

Select “l accept the termsin
the license agreement”

@)L acampt the b in the loenss agreament
{78 82 not scoept the terms i the hoense sgreent

nstanris ]
Step 1 [ <k | [ Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

T QN

Ho e s

mep« Tmpage, by
K wmbvdrbua:odd:: iesmse Agrsement IF VOU DO NOT
g FIR b= Then dlick the “Next” button in the
pop-up to proceed with the download
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#f Ciscs Waber Mstings | Think ;. % =

€ > C @

thank-you-meetings.html

cisco Webex soltions v Vebex Devices Fians & Pricing Leam v

Thanks for dow

( : ~ees NN Al -~
ﬂ Civee Wabex Mustings - InatalShisld Wirard
Ready to lastall the | i
Proara ot
Th wirwel i ety b b atallatn. e

nloading

Chck Irnstall in hege the netalason.
change any ok Back. Chck Cancel 1o

i
it o e,

up to start the download

IrwtalShudd
Step 1 [
Double-click the
webexapp.msi file you
downloaded

Once installed
the app will launch
automatically.

wizard will launch. Follow the
instructions to set up.

To open the app double-click
the Webex Meetings icon on your desktop.

&% Cisco Wabax Mawtings | Thank ;- % | op

frarl

il
cisce Wabex Solutons v Webex Devices Plans & Pricing Leam

Thanks for downloading

15 Conco Webe hiectings - InstaliShicld Wizard -
‘Installing Cisco Webex Heetings

( :' el .
The progran festures you selected are beng mstabed, Lo

Thsmay.

B s
Status:

The status bar will show you the

progress of the download

' -
Step 1 Step 2 Step 3

Click the “Install” button in the pop-

Double-click the
webexapp.msi file you
downloaded

The Webex Meetings setup
wizard will launch. Follow the
instructions to set up.

To open the apo double-click

Once installed
the app will launch
automatically.

-

* 0 Q0 »

o o sy

R
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isco Webex Meetinge | Thask ;. X 4

€ > C @ webexcomy y thank you-meetings html x
i Apps
I‘('l'!‘é‘n" Wahex Solutions ~ ‘Webex Devices Plans & Pricing Lean v Host Join Sign in v
-] g - InstaliShiekd Wizard |
C ""—- InstatShield Wizard Complated 5
Meetings. Cick Finish to et fhe wiaard. ca
Click “Finish” to complete the
installation of WebEx Meetings
U ([
Step 1 Step 2 "Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.
4% CiscoWebex Mestings | Thank . % | 4 =
& 3 O G S x
ks e Sowtions ~  Webex Devices Pians & Pricing Leam v Host  Join Signin v

| Cisco Webex Meetings & - x
Sign in to Webex Meetings
Email sddress
Select “Use as guest” to log in
to WebEx Meetings
Dot i
webex © ich
d

To open the app double-click
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bex Meetings | Thanky. % |14

< C @ wabexcom,/do

aleali.
cisco \Webex Solubons v Webex Devices

ADIE=

You will see the WebEx Meetings
application open on your device -
your installation is complete!

Plans & Pricing Learn »

Join a Meeting ©

Enter meeting information

Thanks for downloading
Cisco Webex Meetings.

©

Upcoming Meetings

Sign in to Microseft Outloak to view all of
YOUr meetings.

5] Connet to 2 device

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

otzflo] AT ZIAFE O Z iPhone Off WebEx Meetings Y2 CHR2 2 E Bh= THAIE StLf, SHLE 2 2{F1a JEL|CH O]
a

—

QIS A2,

—/

Navigate to the App
Store on your phone

A= 7IEL T E SR ADIEZ O M= FARRLICE - THX| 5k2] FX[of &

rir

£ Veraon ¥ s28PM - & Veraon ¥ 523 Pl -
€L cisco webex meetings @ |Cance
Search @®
CrS00 webéx meatings

cisco webex meetings mobile app

L, cisco webex meetings

Discover
| | cisco webex meetings
dirt bike games
-2 Search for “Cisco
fan noise WebEx Meetings”

horse games

background eraser

y ui op
g h j k I

qQqwe/r t

= Sky Roller - Fun
a s dft

@ P “Search” page Q

oo -

Z xlc'vibin m K&
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Cisco Webex Meetings
o oeT
W

Find “Cisco WebEx Meetings"”
and click the “Get” button

———— —

Give permission to
install the application

fa verzon W FET

1 cisco webex meetings

© Cancel

Cisco Webex Meetings =
[
O & W

You will see the status
indicator showing the
download in progress

e e

When the download is

complete, open the WebEx
Meet application

Cisco Webex Meetings
| have reviewed and accept the Terms
of Service and Privecy Stalemant.

Review Terms of Service

Review Privacy Statement

| Do Mot Accept

Click “1 Accept” on the Terms
and Conditions to proceed
= ey g

T Webex

iy [4}24-]

o0 e — =3 eee =_
LEL R 1 e ‘IX =
' = 4 &« Q Touch ID to Instal n 4 > Q
g b
fa verzon W e A1 venzon W 531 FPM -
& &

You are done installing the app -
no need to sign in or sign up

Webex Meetings

When it's time, you will enter

your hearing from the Virtual
Hearing Center (not the app}

\ CIsco
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T B(A0EE QFLfALRY Z8h2 WebEx == B Off LtoF QLS LT

O Cosca Webes Mestirgs & s x

Tost Clairrast

Join Meeting Test

412 PM - 4:22 P

TC

% Audic- Use computer sudic - B Test peaces and microptane

Make sure you are not muted = i ) "
when you join the heumg ¥ Muse | Ok Stopvides - Join Meeting
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

0D Ciotn Wisher Meetings ® - 5
et et £ Join Meeting Test
A12PM - 422 PM
Click the “Audio” button to
view connection options
| T Mardic: Use compuser sudic - | 1 Test speaeer and microphane
¥ Mue o« 0 Swopvices
) Cracn Wiekes Wecetirgs &
teakiomimna Join Meeting Test
412 PM - 422 P

"lise computer audio” s usually the y
easiest way to connect your audio Q= T

%2 Callin

@ Don't connect 10 sudic i Test ipmaker and microphone

@ Mute -« BB Stopvise
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() Ciscn Webws Mestings

Tt Dliirrst

(D Cisce Webes Weesings

ot Clairnant

@
Join Meeting Test
412 PM - 422 PM
PEPSE—.
D Use computer sudio L]
*Call in" will provide you with a conference @ callin | e companter |:*1"" |
call line and code to join using your phone s m— & Test P
¥ Mute - ED Stopvideo ~
® - &

Join Meeting Test

&12 PM - 4:22 PM

Use the “Test speaker and microphone” tool to confirm
your speakers and microphone are working properly

A3 Audicr Use computer sudic -
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() Cisco Webex Meetings  Hide menu bar ~

TestClomant # Join Meeting Test
412 PM - 4222 PM

Speaker and Microphone

Speaker

| Use System Setting (Realtek(R) .. || Test |

Output level
The dropdown menus let you The test buttons let you ensure the

Output volume

speaker or microphone selected is

select the speaker or microphones
properly functioning

available on your device Microphone

Use System Setting (Realtek(R) .. v || Test |

Input level

Input volume
Automatically adjust volume
Sync mute button status on microphone device

Music mode ©

€% Audio: Use computer audio - {83 Test speaker and microphone

@ Mute ~ X Stop videa Join Meeting

HIE|2
2=ty 22t

HE2 M= HIC|2 HZO0| 2T ELICH Of2fe] A BIA2 WebEx 2|2|0f HAMT I FX| HY
U HIC|2 HIAES o= i BHAE 205310 ASL

ro

FIHX| Q(AOLEE QAL Zoh2 WebEx £ &4 E{Off L2t AE LT

Q) Ciseo Webex Mestings

Tt Clmant # Join Meeting Test
412 PM - 422 PM

A red camera icon with “Start Video” showing

indicates that video is not yet turned on (you
won't see yourself on the screen)

43 Audio: Use computer audio - £} Test speaker and microphone

§ Mute ~ Join Meeting
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

Q) Cisco Webex Mestings ® -8 %

Test Claimant & Join Meeting Test
412 PM - 422 PM

A black camera icon with “Stop Video” showing
indicates that video is turned on (and you should

be able to see yourself on the screen) 4} Test speaker and microphone

) Cico Webex Mestings ® - & x

e Climant £ Join Meeting Test
412 PM - 422 PM

You can click the arrow on the video
button to select which camera to use O Comenn & Test speaker and microphone
I HP HD Camera I

RET— . )
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