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THE COMMONWEALTH OF
mmwunummmm
DEPARTMENT Of UNEMPLOYWENT ASSISANCE

(Claimant Name Issue Date.
Claimant Address Letter ID:
Claim ID:

PUA NOTICE OF HEARING — VIRTUAL

o [Issue Type]

The De e (DUA) has a hearing
on your appeal. Please read ﬂ'be attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

Notice of the time and date of your hearing;

The location of your hearing. If by telephone or video, call-in instructions;

Summary of the issue(s) being appealed; and

Guidance on the hearing procedures, including your right to have an attomney with you at
the hearing.

Next steps:

1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing’

= Read the Notice of Hearing notice carefully.
* Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need:
o Identity documents, including your driver's license or state ID, passport, and social
security card;
Wage records, including 1099 forms, pay stubs, and bank statements;
Altendance or personnel records; or
o Relevant medical records.
* If your hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
= Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
+ The scheduled hearing will most likely be your only chance to present your case.

o
o

2. Attend your hearing:

Itis important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility_ If you fail to attend, your appeal will be dismissed.

3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefils. The Hearings Depariment makes every effort lo send the

o CLAIM 1D

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

© o

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to fog in, will be sent to you separately via email from noreply@mass gov. Prior fo your
hearing, you should complete the following steps 1o ensure a smooth hearing (more detailed
instructions can be found at the end of this notice):

1. Go to the DUA’s virtual hearings website hifps /Awww. mass goviunemployment-virtual-
hearings to leamn what you will need to join the hearing online.

2. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp /duahearings state ma us/) and that
ynu are able to join a WebEx meeting from the device you plan to use (can be done at

. If ynu hava not received your hearing confirmation email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
500 as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements vill

be granted only for good cause. Requests made after the deadline will not be granted except for
Torequesta  call number].

To submit documents for your online hearing (this must be done for any documents you

intend to present during the hearing):

. Go to hitps://ui-cares-act mass.qov/PUA/ and log in to your account.
Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.
Please follow the provided instructions for uploading documents. Make sure 1o dlick the
Submit button when you are done.

I you are unable to submit your documents online, you must submit them immediately by mail to:

[Regional Office Contact Info]

o Issues to be Heard:

[Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A, and the Standard Rules of Practice and Procedure, 801
‘CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

w

[N

w

written decision of the review examiner within 2-4 weeks after the hearing is over. When the |
decision is made, you vill be sent a written decision either electronically of by U.S. Mail,
based on the method you selected.

It you disagree with the review examiner's decision, you may appeal to the Board of Review.
Instructions for appealing to the Board of Review will be included with your decision

Additional Informatio
For additional i
benefits-decision

please visit hitps /iwww mass gov/how-to!; al-your )l -

Because cradibilty may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the netice of dismissal with your reason for
being late. Ifit is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please nofify us if you have not done so already. Call [regional office]
as 500N as possible

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leam if your hearing
will proceed as scheduled.

OVirtuaI Hearing Instructions:

st
scheduled hearing

Confirm that you are able to navigate to and open the Virtual Hearings Center at
//duahearings.state.ma us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
internet browsers (Internet Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps-/Awww webex. htmi

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing

You can do this by going to htips ftest-meeting.htmi using the device you plan

to use to join your virtual hearing (desktop computer, laptop computer, or smartphone) and follow

the on- screen lns‘mctms L] you have any issues you can find additional ns!rumuns for this test
BW/We s

You are allowed to check-in for your hearing up 1o 15 minutes prior to the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
efror message saying: “You may only check in 15 minutes before the scheduled hearing time.*

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email of reminder email sent from
noreply@mass.gov. You can also go to hilps #/duahearings state ma.us/ and enter your
Hearing |D number.
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Hearing Confirmation

e login details needed to join your virtual hearing. You have also been

Your hearing de
@ Date/Time Frid: 161
@ Hearing ID: 1735302791

@ Hearing Access hiips /duahearings state ma us/appointments/1735302791

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)
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Virtual Hearings Are Here.

Hearing ID
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e cdLWO]D WebEx Meetings 990 Windows computers & devices

e cdLWOQD WebEx Meetings 5990 Apple computers & devices

o LD WebEx Meetings 59350 Google computers & devices
69ccLENACRLA DL VIO LETVLWINTOV "NIVOIDIMO WebEx" eI [link to section].

Cisco Webex | Downioad X+

[¢] & webex.com/downloads.html

cisco Webex Solutions v Webex Devices Plans & Pricing Leamn v

* 0 QN

Host  Jom  Sgninv

Get the Webex you need.

Download WebEx
Meetings selecting

the right option for
your device

Q

Webex Meetings

Looking for real time video conferencing?

P> Google Play

£ Download on the
[ App Store

3) cuammmo?moccauwcaav WebEx Meetings ccd0

Q

Webex Teams

Looking for messaging and team collaboration?

B Download for Windows

Download Teams VDI

2 Dounload on the - ccrnon
@& AppStore P> Google Play

:momeif)emo*)mmmmocaﬁsoumvUuQusucmavaﬁoe?qmvwosiau WebEx Test Meeting.
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WIVFIVIOFDNVIHICCLEVICITNIVILEVLIELYVCDLCALIGH WebEx's Test Meeting Support Center

isco Webex | Test online meetr X =

€« C | & webex.com/test-n

LISICNMINN Go to https://www.webex.com/test-meeting.html| i

Host  Join  Signin v

Try out a real
Webex online meeting.

Test a video meeting on your device.

Test Claimant
Enter your name e
and email address I

est@email.com

Click “join” to start
tetestmeetns WK1 _____J
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Hearing Confirmation

‘You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at  hitps:/fwww mass.gov/unemployment-virtual-hearings

Your hearing details are below:
Date/Time Friday, Oct 16 11:00 AM EDT
Hearing ID: 1735302791

1

Hearing Access|

ttps //duahearings state ma us/appointments/1735302791 I Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)
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(@ Virtual Appointments X+
& 5 C @ dushearingsstatema.us/terms?hearing_id=30678

@ Massgov

Terms and Conditions

2 dscries bacsrang & renzass

Click “1 Agree” to proceed

W‘l \ L -~
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@ Vitual Appointments x

& > € @ duahearingsstate.ma.us/court role/30678

@ - Mass.gov

Select Your Role

1M A CLAIMANT ’ M AWITNESS OR OTHER
LB SRR AN REPRESENTATIVE LRLLNENEL OXER, PARTICIPANT

Select “I'm a Claimant” to join
your hearing as a Claimant
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@ Vsl Sppoistments x o+
€ 5 C (@ cubesingustate.muusfmuting rmom/353T0 *
duahearnings. mas wants to *
B Shom mostiasons
Click “Allow” to ensure you are
notified when your hearing begins
1
You're all set, Test.
Your hearing will start shortly.
@ ¥
et Apgminens ER - a b3
L o @ cwhesrngrstatemaa warting_mom/ 31005 "
¥ Mass.gov resccumn [0 wysurs o - 3 ES

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.
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My Status £ v

w

HEARING STARTED

Enter Hearing to launch your hearing in

bex application (video and audioc)

You must click “Enter Hearing” -
. . o ENTER HEARING
to join your hearing
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Meeting Information

Meeting link
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Password:
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You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC
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© My Status

Click “Exit” to be fully logged out

of the Virtual Hearing Center

X

19



mvcaosoumvlmsovsucm)enajaejmov?vmvvm~me)e)o'wcco~com:)um

Moo due meam,Umcomgsz)maucaasoumulmsjoua Bzzcshonagluvingegu
T)uQ'L)‘)?U)QvSUU)‘)U‘)Sf)n‘)DT)‘)DZC??JOD@)vOC’)‘)J.)CUU’)QvUZO“ZDCC’cDjT)?Dn‘)DZC‘)SODE) & PUA
szcmoevageegwm?m’?omzocmma scSoldcholuing me)ao*)umwmnglosumvogmvugv

pu:gmcsoavmsv MIVNENIVEIENIVTOIBLITGLEBIUIV
Ho:0l5899cH9 lutiacduh liFcS ogmgmise 48 folugnevnInlcgonerd.

QOU:ﬁﬁomﬁué'vmavéﬁg;juﬁc@)acéﬁéo.umDZCisovazaszcu?.)aD%g?vmv:t?)uhvcﬁvmzmeamu@

@179

1. NEQVIFENSVLNBVCOMIVICIFOVOEMIVNINSO 5-10 VIR nrqDIcEU Virtual Hearing Center ccat
ISconus @‘)OOD’)‘)J)ZC’)3OD€)°’OC‘;DGD'583'SJDZOS Vo9 UI.

. Uovmfmfaucavsou?oem?ﬁ‘lusuunev‘lonmw nravacsoliicciladaimldorolnacsudagy
Cisco WebEx application 2OE)UCSE)€)9CCQO

@ Virtuol Appointments « BB

<« C @ duahearings.state.ma.us

¥ Mass.gov

Virtual Hearings Are Here.

Hear'mg 1D * Required

Enter the Hearing ID number

the claimant has provided you
“ - and click “Continue” ~
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