Assisténcia de Desemprego por Pandemia
Guia de Audiéncia Virtuais

O Departamento de Assisténcia por Desemprego (DUA - Department of Unemployment Assistance) oferece
audiéncias virtuais para algumas apelagdes da Assisténcia de Desemprego por Pandemia (PUA - Pandemic
Unemployment Assistance). Audiéncias virtuais permitem que requerentes, advogados/representantes, e
testemunhas comparecam as audiéncias online usando seus préprios computadores ou smartphones. Os
requerentes de PUA que se qualifiquem para uma audiéncia virtual receberdao uma Notificacdo oficial de
audiéncia virtual de PUA e um E-mail de confirmac¢do da audiéncia virtual do Departamento de Assisténcia por
Desemprego contendo os detalhes de sua apelacao, juntamente com instru¢des de como entrar em sua
audiéncia virtual. Este guia contém instrucées e informagoes adicionais sobre audiéncias virtuais.

Para participar de sua audiéncia virtual como requerente, vocé deve:
1. Ter recebido uma Notificacdo oficial de audiéncia virtual de PUA e um E-mail de confirmacdo da
audiéncia virtual
2. Preparar e testar seu sistema pelo menos 48 horas antes de sua audiéncia virtual
3. Leia as instrugOes contidas aqui e na sua Notificacdo de audiéncia virtual de PUA

Este guia contém as seguintes secoes:
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Notificacdao de audiéncia virtual

Notificacdo de audiéncia virtual de PUA
A Notificagdo de audiéncia virtual de PUA sera disponibilizada a vocé em sua conta da PUA e enviada ou por
correio ou por e-mail, dependendo das preferéncias de comunicacdo que vocé tenha configurado em sua conta.

A Notificagcdo de audiéncia virtual de PUA contém as seguintes informagdes principais:

1.
2.

Data e horario da sua audiéncia — entre na audiéncia 5 a 10 minutos antes da hora marcada.

Tipo de problema e Problema a ser analisada — A classificacdo do problema que esta afetando sua
requisicdo de PUA.

Citacdo da lei — Texto das Leis Gerais de Massachusetts relevante a questdo a ser revista na audiéncia.
Numero de Identificacdo do requerente — Numero serial que identifica sua conta de reclamacgdo de
PUA.

Numero de Identificagao do problema — Numero serial que identifica o problema especifico na sua
conta com o qual a audiéncia vai lidar.

Numero de Identificagdo da carta — Numero serial que identifica a Carta virtual - da Notificacdo de
audiéncia de PUA.

Data da emissdo — Data em que foi descoberta a questdo na sua requisicdo de PUA.

Data da determinagao — Data em que o Departamento de Assisténcia por Desemprego tomou a decisdo
sobre a questdo a ser ouvida.

Instrug6es da audiéncia virtual — No final da Notificagcdo de audiéncia - Virtual da PUA, vocé encontrard
um adendo com instru¢des sobre como se preparar para a audiéncia virtual e como entrar na sua
audiéncia (semelhante ao que vocé encontrard nesta pdgina).

.,-g-_.\_ T mg’w MASSAGRUSETTS — waitien decision of the review examiner within 2-4 weeks after the hearing is over. When the |
URDY b LABOR AND WORKF RCE DEVELOPME decision is made, you will be sent a written decision either electronically or by U.S. Mail

7 DEFAIIMENT OF UNENPLOTMINT ASSSANCE

o o 4 based on the method you selected.

Claimant Name Issue Date:
Claimant Address Letter ID: If you disagree with the review examiner's decision, you may appeal to the Board of Review.
Claim ID: Instructions for appealing to the Board of Review will be included with your decision

Additional Information:
PUA NOTICE OF HEARING - VIRTUAL For additional information, please visit hitps_/iwww.mass.gov/how-lo/appeal-your-unemployment-

benefits-decision
o [Issue Type]
(DUA) has a hearing

p of
on your appeal. Please read the attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

= Notice of the time and date of your hearing;

= The location of your hearing. If by telephone or video, call-in instructions;

* Summary of the issue(s) being appealed; and

= Guidance on the hearing procedures, including your right to have an attorney with you at
the hearing.

Next steps:

1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing

= Read the Notice of Hearing notice carefully.
= Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need:
o Identity documents, including your driver's license or state ID, passport, and social
security card;
Wage records, including 1099 forms, pay stubs, and bank statements;
Altendance or personnel records; or
Relevant medical records
+ Ifyour hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
« Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing.
* The scheduled hearing will most likely be your only chance to present your case.

ooo

2. Attend your hearing:

Itis important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.

3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefits. The Hearings Depariment makes every effort to send the


https://ui-cares-act.mass.gov/PUA/

o CLAIMID:

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

© -

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to log in, will be sent to you separately via email from noreply@mass gov. Prior to your
hearing, you should complete the following steps to ensure a smooth hearing (more detailed
instructions can be found at the end of this notice)

1. Go to the DUA’s virtual hearings website hitps /Awww. mass gov/unemployment-virtual-
hearings to lear what you will need to join the hearing online.

Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp //duahearings state.ma us/) and that
you ale aNe tojoina WebEx mee(mg from the device you plan to use (can be done at

~

w

" you nave nm lecetved your heanng confirmation email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
s00n as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements will
be granted only for good cause. Requests made after the deadline will not be granted except for
To requesta , call number]

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

1. Go to hitps //ui-cares-act mass gov/PUA/ and log in to your account.

2. Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.

3. Please follow the provided instructions for uploading documents. Make sure to click the
Submit button when you are done.

If you are unable to submit your documents online, you must submit them immediately by mail to:
[Regional Office Contact Info]

o Issues to be Heard

[Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A, and the Standard Rules of Practice and Procedure, 801
CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

E-mail de confirmacao da audiéncia virtual

Because credibility may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the notice of dismissal with your reason for
being late. If it is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please notify us if you have not done so already. Call [regional office]
as s00n as possible

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leam if your hearing
will proceed as scheduled.

OVlrtuaI Heanng Instructions:

Confirm that you are able to navigate to and open the Virtual Hearings Center at
11

earings.state.ma.us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
internet browsers (Internet Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps:/www webex com/downloads. htmi.

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing

You can do this by going to https:/www. webex com/test-meeting htmi using the device you plan

to use to join your virtual hearing (desktop computer, laptop computer, or smartphone) and follow

the on-screen mstmchons I you have any lssues you can find addmonal instructions for this test
VI ebe /Webex-Meetr est-Mee

You are allowed to check-in for your hearing up to 15 minutes prior o the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
error message saying: “You may only check in 15 minutes before the scheduled hearing time.”

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email or reminder email sent from
noreply@mass gov. You can also go to hitps //duahearings. state ma.us/ and enter your
Hearing ID number.

O e-mail de confirmagdo da audiéncia virtual serd enviado de noreply@mass.gov para o enderego de e-mail
associado com a sua conta da PUA. Ele contém as seguintes informacdes principais:

1. Data e horario da sua audiéncia — entre na audiéncia 5 a 10 minutos antes da hora marcada.
2. Numero da ID da audiéncia — NUmero serial que identifica sua audiéncia (vocé pode digitar esse
numero no Centro de audiéncias virtuais para entrar na sua audiéncia virtual)

3. Link de acesso a audiéncia — Link direto para entrar na sua audiéncia virtual (clicar neste link elimina
a necessidade de digitar o nimero da ID da audiéncia no Centro de audiéncias virtuais.
*0O ndmero da ID da audiéncia e/ou o link de acesso a audiéncia devem ser compartilhados apenas com as
pessoas com quem vocé pretende participar da audiéncia (p. ex., testemunha(s) ou representacdo legal, caso

vocé decida inclui-los).

noreply@mass.gov

¥ Mass.gov

Hearing Confirmation

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have aiso been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at https://www.mass.gov/unemployment-virtual-hearings

Your hearing details are below
o Date/Time Friday, Oct 16 11.00 AM EDT

@ Hearing ID: 1735302791

eHearingAccess hitps //duahearings state ma us/appoil 1s/1735302791

Check in with your phone number, Hearing ID or email address

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness o legal representation, should you choose to include them)


mailto:noreply@mass.gov
https://duahearings.state.ma.us/
https://duahearings.state.ma.us/

Se vocé recebeu uma Notificacdo de audiéncia virtual de PUA, mas ndo o e-mail de confirmacdo de audiéncia
virtual, faca o seguinte:

1.
2.
3.

Procure na caixa de entrada e pastas de lixo do seu e-mail mensagens enviadas por noreply@mass.gov
Procure na pastas de lixo eletronico ou spam mensagens enviadas por noreply@mass.gov

Se ainda ndo encontrar seu e-mail de confirmacao, ligue para o Departamento de Audiéncias pelo
telefone mostrado em sua Notificacdo de audiéncia virtual de PUA

Preparando e testando seu sistema

Requisitos do sistema
Para participar de sua audiéncia virtual, vocé deve:

Ter um computador pessoal ou smartphone com uma camera compativel com chat (bate-papo) por
video
Ter uma conexao de internet confidvel e estavel (recomenda-se pelo menos 1 a 1,5 megabits por
segundo)
Use um navegador de Internet compativel:
o Chrome versdo 65 ou mais recente - Atualizar/baixar o Google Chrome
o Firefox versdo 52 ou mais recente - Atualizar/baixar o Firefox
o Microsoft Edge Versdo 86 ou mais recente - Atualizar/baixar o Microsoft Edge
o Safari versdo 10 ou mais recente - Atualizar/baixar Safari
Desative o modo de suspensio/espera ativa (sleep/standby mode) em seu computador ou smartphone:
o 0O modo de suspensdo/espera ativa geralmente pode ser encontrado nas configuracées do
dispositivo
o NAO configure seu telefone para "N3o perturbar" ou use recursos semelhantes em um
navegador de internet

Testando o seu sistema

Conclua as trés etapas a seguir pelo menos 48 horas antes da audiéncia marcada para preparar e testar seu
sistema. Se vocé encontrar algum problema, ligue para o Departamento de Audiéncias pelo nimero mostrado
na Notificacdo de audiéncia virtual.

1) Confirme se vocé pode navegar e abrir o Centro de audiéncias virtuais (vocé ndo podera fazer check-in
ainda, se fizer isso 48 horas antes da sua audiéncia).

Verifique se esta usando o navegador MS Edge, Chrome, Firefox ou Safari mais recente (o Internet
Explorer ndo pode ser usado)

Vocé pode fazer check-in para sua audiéncia até 15 minutos antes do horario marcado da audiéncia. Se
vocé tentar entrar mais de 15 minutos antes, receberd uma mensagem de erro com os seguintes
dizeres: “Vocé so6 pode fazer check-in 15 minutos antes do horario marcado da audiéncia.


mailto:noreply@mass.gov
mailto:noreply@mass.gov
https://www.google.com/chrome/
https://support.mozilla.org/en-US/kb/update-firefox-latest-release?redirectslug=update-firefox-latest-version&redirectlocale=en-US
https://www.microsoft.com/en-us/edge
https://support.apple.com/en-us/HT204416
https://duahearings.state.ma.us/
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Just make sure you can see this page -
Do not enter your Hearing yet

@ Mass.gov

Virtual Hearings Are Here.

Hearing ID
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2) O Centro de audiéncias virtuais do Departamento de Desemprego usa o Cisco WebEx para realizar
audiéncias virtuais. Vocé precisara baixar o aplicativo Cisco WebEx Meetings gratuito antes da data da
audiéncia no dispositivo que pretende usar:

o Aplicativo WebEx Meetings para Computadores e dispositivos Windows

o Aplicativo WebEx Meetings para Computadores e dispositivos Apple

o Aplicativo WebEx Meetings para Computadores e dispositivos Google

Encontre instrugdes adicionais na se¢do “Baixando o WebEx”, abaixo [link para a se¢do].



https://www.webex.com/downloads.html
https://apps.apple.com/us/app/cisco-webex-meetings/id298844386
https://play.google.com/store/apps/details?id=com.cisco.webex.meetings

Cisco Webex | Download x  +

G| & webexcom/downloadshtml * 0 QN
I .
cisco Webex Solutions v Webex Devices Plans & Pricing Learn v Host  Join  Signin v

Get the Webex you need.

Download WebEx
Meetings selecting

the right option for
your device o o

Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

B Download for Windows

Download Teams VDI

@& AppStore P> Google Play

P> Google Play

2 Davwnload on the
[ 4 App Store

3) Depois de baixar o aplicativo WebEx Meetings, confirme se vocé pode entrar em uma reunido virtual usando
a Reunido de teste do WebEx.
e Setiver problemas durante o teste, pode encontrar instru¢des adicionais e suporte no Centro de
suporte para reunides de teste do WebEx

IR Go to https://www.webex.com/test-meeting.htm! i Host  Join  Signin v Start for Free

Try out a real
Webex online meeting.

Test a video meeting on your device.

Enter your name
and email address

test@email com

Click “join” to start
thetestmeetig  fila_____" )

Comparecendo a sua audiéncia virtual - Requerentes
Para participar de sua audiéncia virtual como Requerente, siga os passos abaixo.

Se vocé pretendia trazer uma testemunha [Link para a secao] ou ser representado por um advogado [Link para a
secdo], leia também as instrugdes nestas secdes. Vocé deve notificar o Departamento de Assisténcia por
Desemprego se pretende ter representacdo. Para fazer isso, ligue para o Departamento de Audiéncias pelo
telefone mostrado em sua Notificacdo de audiéncia virtual de PUA.


https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/nti2f6w/Webex-Meetings-Join-a-Test-Meeting
https://help.webex.com/en-us/nti2f6w/Webex-Meetings-Join-a-Test-Meeting

Faca login 5 a 10 minutos antes da hora marcada da audiéncia. Para fazer isso, clique no link fornecido no e-

mail de confirmacdo da audiéncia enviado de noreply@mass.gov. Vocé também pode ir para o Centro de

audiéncias virtuais e digitar seu nimero de ID da audiéncia.

e Em qualquer dispositivo que esteja usando para participar, assegure-se de ter baixado o aplicativo Cisco
WebEx gratuito.

e Tenha certeza de que estd em um lugar silencioso e livre de distragdes durante a sua audiéncia - embora
a audiéncia seja virtual, ela ainda é um procedimento juridico formal.

noreply@mass.gov 1049 AM (O minutes ago) Yy &

tome ~
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Hearing Confirmation
You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at https:/iwww mass.gov/ ment-virtu ings
Your hearing details are below

Date/Time Friday, Oct 16 11:00 AM EDT

Hearing ID: 1735302791

Hearing Accesshtios dushearings state ma usiappoinments/1735302791 | [RSITe STTERIT SR T IR R e P irs

Check in with your phone number, Hearing ID or email address

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)


mailto:noreply@mass.gov
https://duahearings.state.ma.us/
https://duahearings.state.ma.us/
https://www.webex.com/downloads.html
https://www.webex.com/downloads.html

2. Leia os Termos e Condi¢des das Audiéncias Virtuais do DUA e clique em “Accept” (Aceitar) na parte inferior
da tela para continuar.

@ Virtual Appointments xR
& 5 C @ dushearingsstatema.us/terms?hearing_id=30678

9 Massgov
Terms and Conditions

O ]

3 hcrarims Bacersng & Fenias

X Pt acors e Comyrant

Click “1 Agree” to proceed
\\ !

l

3. Depois disso, vocé selecionara sua funcdo na audiéncia - para ser requerente, selecione “I’'m a Claimant”
(Sou requerente).

@ Virtual Appointments X+
€ 5 C @ dushearingsstate.ma.us/court_role/30678 % 0 (¢
‘¥ Mass.gov

Select Your Role

. I'M A CLAIMANT N I'M A WITNESS OR OTHER
RaACT AT REPRESENTATIVE R DMCLOVER, PARTICIPANT

Select “I’'m a Claimant” to join
your hearing as a Claimant




Isso o levara a uma sala de espera virtual, onde vera uma mensagem informando que a audiéncia comegara

em breve.
e Cliqgue em Permitir notificacGes para garantir que recebera uma notificacdo quando a sua audiéncia
comegar.
e \Verifique se seu status estd em “Disponivel” para que vocé possa ser chamado para a audiéncia
"

€ C (@) cumeningsstatemauswaiting rox

5.5Tate.mals wants 1o

Block
E Test Claimant MyStatus @ -

Click “Allow” to ensure you are
notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

@
D Vsl Apporime « - 0 x
€ C  # dushesrngsstate maus wating. 7 o
% Mass.gov Test Claimant I [ = l
Make sure your status is set to “Available”
while you are in the waiting room
1
You're all set, Test.
Your hearing will start shortly.
@

5. Na hora da audiéncia, o examinador da revisao iniciara a audiéncia e vocé vera uma notificacdo pop-up o
instruindo a entrar na audiéncia - Clique no botdo verde “Enter Hearing” (Entrar na audiéncia) para entrar.



Mass.gov HEARING STARTED Tcny Dy .

Click Enter Hearing to launch your hearing in

the Webex application (video and audio)

You must click “Enter Hearing” -
.. 2 ENTER HEARING
to join your hearing

Call In Number (audio only)

Access Code: Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Isto abrird uma nova janela no WebEx, e vocé verd as opgdes para conectar seu dudio e video. Depois, clique
em “Join” (Entrar) para entrar na audiéncia. Note que sdo necessarias conex&es de audio e video para
audiéncias virtuais, portanto assegure-se de que as duas conexdes estdo ligadas.

Q) Cisco Webex Mestings. ® -8 :

o i £ Appointment: Test C (xxxxxx)
3:30PM - 4:00 PM

1% Audio: Use computer audie =
Make sure you are not muted Cli in Meeting” to enter
and that your video is on your hearing
| @ Mute ~ [P Stopvideo ~ l Join Meeting

10



7. Depois de ter entrado na audiéncia virtual, vocé deverd poder ver e ouvir o examinador da revisao e ele
podera vé-lo e ouvi-lo. Entdo, o examinador da revisdo iniciara os procedimentos.

Qu © Meeting Info. A~ Connected » - &8 x

Fle Edit Share View Audio & Video Participant Meeting Help

| Test Clamnant (Me

@ Mute ~ O Chat -

(1) share . & Particpants

8. Quando a audiéncia terminar, certifique-se por favor de sair de todas as janelas do Webex e do navegador
de internet que usou durante a audiéncia.

O Stop video ~

@ Victual Appointmen x O Me x 4+

C @ eolwdmawebex.com/webappng/sites/eclwdma/meeting/info/c19cad29b1d5d1ec256c41748adbbce3toinToken=ey hbGAOUIUz  NilsinRScCIEIpXVCI,ey)2aXRISWQIO EWOTASMDU3LCHZWVDaWS nVVVIRCISIMMXOWNIZDISY)FRNWQZWMyNTZING * 0Q@ S

nmm
cisco

- English Q Signin v
Back to Meeting List |  Feedback EJ

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

(UTC-04.00) Eastern T
Join Meeting
Meeting Information

SRS TR You can either close the window
or submit feedback

More ways to join

11



@ Virtual Appointments. X Q Cisco Webex Meetings = o X

c &

Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meating

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

¥ Mass.gov TestClaiman: O MyStatus @ A4

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.




Comparecendo a sua audiéncia virtual - Testemunhas

Se vocé for uma testemunha que concordou em testemunhar em favor do requerente, certifique-se de que o
requerente compartilhou com vocé o nimero da ID de audiéncia incluido no e-mail de confirmacdo da audiéncia
virtual do requerente.

Pelo menos 48 horas antes da audiéncia, complete os passos listados em “Preparar e testar seus sistema”, acima
nesta pagina.

Para participar da audiéncia virtual como testemunha, faga o seguinte:

1. Fagalogin 5 a 10 minutos antes da hora marcada da audiéncia. Para fazer isso, va para o Centro de
audiéncias virtuais e digite o nimero da ID da audiéncia que o requerente forneceu a vocé.
e Em qualquer dispositivo que esteja usando para participar, assegure-se de ter baixado o aplicativo Cisco
WebEx gratuito.

e Tenha certeza de que estd em um lugar silencioso e livre de distra¢cdes durante a sua audiéncia - embora
a audiéncia seja virtual, ela ainda é um procedimento juridico formal.

@ Virtual Appointments x

€« C @ duahearingsstatema.us

¥ Mass.gov

Virtual Hearings Are Here.

Hearing ID s Réquired

Enter the Hearing ID number

‘the claimant has provided you
| and click “Continue” N
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2. Leia os Termos e Condi¢des das Audiéncias Virtuais do DUA e clique em “Accept” (Aceitar) na parte inferior
da tela para continuar.

(@ Virtual Appointments % e
> C @ duahearings.state.ma.us/terms?hearing_id=30678

@ Massgov
Terms and Conditions
Vs e

X Pt ot snd Comprant

Click “1 Agree” to proceed

3. Depois disso, vocé selecionard sua funcdo na audiéncia - para ser testemunha, selecione “I’'m a Witness or
other participant” (Sou testemunha ou outro participante).
e Sera pedido que vocé digite seu nome, sobrenome e e-mail para entrar na audiéncia (para

identificagdo).
@ Vitual Appoiniments x  + -
€ 5 C @ duahearings.state.ma.us/court_role/30678 * 0Q N
¥ Mass.gov

Select Your Role

I'™M A CLAIMANT IM A WITNESS OR OTHER
IM A CLAIMANT NEPRESERIATVE IMAN EMPLOVER PARTICIPANT

DR AN
1 R\ 4 ] ] ;&\ﬁ&
h"\iw\'\;
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(@ Virtual Appointments X +

WITNESS OR OTHER PARTICIPANT INFORMATION X

Email

test@email.com

Please enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4.

Isso o levara a uma sala de espera virtual, onde vera uma mensagem informando que a audiéncia comegara

em breve.
Clique em permitir notificacdes para garantir que recebera uma notificagdo quando a sua audiéncia

[ ]
comegar.
e \Verifique se seu status estd em “Disponivel” para que vocé possa ser chamado para a audiéncia
€ C @ duahearings.state.ma.us/attorney_lobby/353727hearing_role=Witness/Other%20Participant * 0 Q@1
duahearings.state.ma.us wants to x
& Show notifcations Click “Allow” to ensure you are e P, iyt || @ AVAILASLE % | ‘s
‘ e notified when your hearing begins
' |
You're all set, Test.
Your hearing will start shortly.
You will be notified with a pop-up to join when the review examiner is ready to see you
Add Another Hearing ID
Hearing ID Number
1.00 PM Test Claimant Test Examiner NOT CALLED Witness or Other Participant View F>~AN(<I ROL i, ADD ATTENDEE
« C @ duahearings.state.ma.us/attorney_lobby/353722hearing_role=Witness/Other%20Participant “ 0 QN

MyStatus @ Ava

¥ Mass.gov O Witness

”

Make sure your status is set to “Available

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

Hearing ID Number

100 PM Test Claimant

Test Examiner NOT CALLED Witness or Other Participant view ADD ATTENDEE
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5. Na hora da audiéncia, o examinador da revisao iniciard a audiéncia e vocé verd uma notificagao pop-up
dizendo para vocé entrar na audiéncia - Clique no botdo verde “Enter Hearing” (Entrar na audiéncia) para

entrar.

HEARING STARTED

Click Enter Hearing to laur

You must click “Enter Hearing” m
to join your hearing

Call In Number (audio only)

Access Code: Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

Add Another Hearing ID

Hearing 1D N

6. Isto abrird uma nova janela no WebEx, e vocé verd as op¢Oes para conectar seu audio e video. Note que sdo
necessdrias conexdes de dudio e video para audiéncias virtuais, portanto assegure-se de que as duas
conexdes estdo ligadas. Depois, clique em “Join” (Entrar) para entrar na audiéncia.

 Cisco Webex Mestings

Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

@
i

94 Audio: Use computer audio - ) "
Cllck “Join Meeting” to enter
your hearing

Test witness &

Malm sure you are not muted
md that your video is on

17



7. Depois de ter entrado na audiéncia virtual, vocé deverd poder ver e ouvir o examinador da revisdo e o
requerente, e ele podera vé-lo e ouvi-lo. Entdo, o examinador da revisdo iniciara os procedimentos.
e Se for necessario o isolamento de testemunhas, vocé sera colocado em uma sala separada ou na sala de
espera até que o examinador esteja pronto para que vocé dé seu testemunho.

O Cisco Webex Meetings @ Meetingnfo  Hide menu bar Comeaed s - & X

Fle EGt Share View Audio & Video Partipant Meeting Help

@ Mute ~ > Stopvideo ~ (1) Share . ‘ & Partigpants (O Chat

8. Quando a audiéncia terminar, certifique-se por favor de sair de todas as janelas do Webex e do navegador
de internet que usou durante a audiéncia.

@ Vitual Appoiniment x 0 Me x &
C @ eolwdmawebex.com/webappng/sites/echwdma/meeting/infc cad29b1dSd1ec256c41748ad6bce nToken=ey/hk UIUZI N 2aXRISWQIOJEWOTASM MyOWNhZDISYFNWQZWMyNTZNI ¥ 00N
alial
cisco
= RN O Signin v
Back to Meeting List | @ Feedback

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes

you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern Ti
Join Meeting

Meeting Information

@l You can either close the window
or submit feedback

More ways to join
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@ Virtual Appointments. X Q Cisco Webex Meetings

c &

= o x
Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

fietusl Appointments x |+ - o
€& > C @ dushearingsstatema.us/waiting_room/37172 * 0OQ N
‘¥ Mass.gov Wanessor Otner Bamcioant ) MyStatus @ AVAIL -

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC



Comparecendo a sua audiéncia virtual - Advogados e Representantes

Se vocé tiver um advogado ou representante que participara da audiéncia virtual em seu nome, ligue para o
Departamento de Audiéncias pelo nimero mostrado em sua Notificagdao de audiéncia virtual de PUA o mais
breve possivel para que sejam registados.

Pelo menos 48 horas antes da audiéncia, complete os passos listados em “Preparar e testar seus sistema”, acima
nesta pagina.

Para participar da audiéncia virtual como Advogado ou Representante, faca o seguinte:

1.

Faca login 5 a 10 minutos antes da hora marcada da audiéncia. Para fazer isso, va para o Centro de

audiéncias virtuais e digite o numero da ID da audiéncia que o requerente forneceu a vocé.

e Em qualquer dispositivo que esteja usando para participar, assegure-se de ter baixado o aplicativo Cisco
WebEx gratuito.

x +

@ v

<« C @ duahearingsstatemaus

¥ Mass.gov

Virtual Hearings Are Here.

Enter the Hearing ID number
the claimant has provided you
| and click “Continue” =
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2.

Leia os Termos e Condicdes das Audiéncias Virtuais do DUA e clique em “Accept” (Aceitar) na parte inferior
da tela para continuar.

(@ Virtual Appointments % e

> C @ dushearings.state.ma.us/terms?hearing_id=30678

Terms and Conditions
1 s A 9 e e
PO ——

X Pt ot snd Comprant

. i | Click “I Agree” to proceed

| | o
Depois disso, vocé selecionard sua fungdo na audiéncia - para ser Advogado ou Representante, selecione
“I’'m an Attorney/Representative” (Sou Advogado/Representante).

e Serd pedido que vocé digite seu nome, sobrenome e e-mail para entrar na audiéncia (para
identificagdo).
@ Vitual Appointments x4 -
<« C @ duahearings.state.ma.us/court_role/30678 * 0Q N
v Mass.gov
'M A CLAIMANT I'™M A CLAIMANT M AN EMPLOVER I'™M A WITNESS OR OTHER
REPRESENTATIVE PARTICIPANT
Select “I'm a Claimant Representative” to join
the hearing as an Attorney or Representative
g
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(@ Virtual Appointments X +

CLAIMANT REPRESENTATIVE INFORMATION x

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4.

Isso o levara a uma sala de espera virtual, onde vera uma mensagem informando que a audiéncia comegara

em breve.

e Cligue em Permitir notificacGes para garantir que recebera uma notificacdo quando a sua audiéncia
comegar.

e \Verifique se seu status estd em “Disponivel” para que vocé possa ser chamado para a audiéncia

X
duahearings.state.ma.us wants to

A Show notification: sl ”
o atications. Click “Allow” to ensure you are Coima et () MyStatus @ AVAILABLE v EXIT

‘ Block notified when your hearing begins
|

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you.

Add Another Hearing ID

Hearing 1D Number

100 PM Test Claimant

Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE

3 C @ dushearingsstate ma.us/attomey. lobby/353727hearing_role=Witness/Other%20Participant

Claimant Representative MyStatus ® A EXIT

Test Representative

¥ Mass.gov

Make sure your status is set to “Available

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

Add Another Hearing ID

Hearing ID Number

100 PM Test Claimant

Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE |
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5. Na hora da audiéncia, o examinador da revisao iniciara a audiéncia e vocé vera uma notificagdao pop-up
dizendo para vocé entrar na audiéncia - Clique no botdo verde “Enter Hearing” (Entrar na audiéncia) para

entrar.

- HEARING STARTED Clamant Represetatve
¥ Mass.gov TestRepresentstve

My Status © -
Click Enter Hearing to launch your hearing in
the Webex application (video and audio)

You must click “Enter Hearing”
PN i ENTER HEARING
to join your hearing

Call In Number {audio only).

Access Code Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearing 1D Number

Claimant Representative

6. Isto abrird uma nova janela no WebEx, e vocé verd as opgdes para conectar seu dudio e video. Note que sdo
necessdrias conexdes de dudio e video para audiéncias virtuais, portanto assegure-se de que as duas
conexdes estdo ligadas. Depois, clique em “Join Meeting” (Entrar na reunido) para entrar na audiéncia.

(D) Cisco Webex Meetings @ - & x
Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

Tert Brprasariats &

4% Audic: Use computer audio - =
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
@ Mute ~ [ Stopvideo ~ Join Meeting y
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7. Depois de ter entrado na audiéncia virtual, vocé deverd poder ver e ouvir o examinador da revisdo e o
requerente, e ele podera vé-lo e ouvi-lo. Entdo, o examinador da revisdo iniciara os procedimentos.

Q Cisco Webex Meetings ~ © Meeting info ~ Hide menu bar A Cometed s — @ X

Ele Edt Share View Audio & Video Participant Meeting Help

@ Mute -~ @ Stopvideo v (%) Share 2 ’ &, Participants () Chat

8. Quando a audiéncia terminar, certifique-se por favor de sair de todas as janelas do Webex e do navegador
de internet que usou durante a audiéncia.

@ Victual Appointmen x O Me x 4+

C @ eolwdmawebex.com/webappng/sites/eclwdma/meeting/info/c19cad29b1d5d1ec256c41748adbbce3toinToken=ey hbGAOUIUz  NilsinRScCIEIpXVCI,ey)2aXRISWQIO EWOTASMDU3LCHZWVDaWS nVVVIRCISIMMXOWNIZDISY)FRNWQZWMyNTZING * 0Q@ S

alialn
cisco

- CEEI O Signin v
Back to Meeting List |  Feedback EJ

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern Ti
eeting

Meeting Information

SRS TR You can either close the window
or submit feedback

More ways to join
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(@ Virtual Appointments
c &

X Q Cisco Webex Meetings

alialn
cisco Webex

@ Vetual Agpointments x ¥

€ 5 C & duahearings.state.ma.us/waiting_room/37172

§ Mass.gov

@ © 2020 CLOVERHOUND, INC

IhbGAOUIL T6IkpXVC

Close out of the WebEx window
in your internet browser

Appointment: Test C (XXxxxx) 3]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meeting

Meeting Information

Meeting link
Meeting number

Password:
Cohost:

More ways to join

Join by video system

Join by phone

IQIOJEWOTASMDUILON, CIStmMxC 7 QIZWMYNTZIND.. %t O Q@ »

-

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

Claimant Ropresentalhe ) coous @ Ava

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

x
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Ajuda e Suporte

O Centro de Ajuda do WebEx da Cisco tem artigos e videos de orientagao disponiveis para oferecer suporte ao
uso do WebEx Meetings. Ha também uma selecdo de tépicos de ajuda comuns incluidos mais abaixo nesta
pagina.

Se estiver tendo problemas ao se preparar, ou ao tentar entrar em sua audiéncia virtual, que ndo permitam que
vocé entre em sua audiéncia, use as informagdes de contato mostradas em sua Notificacdo de audiéncia virtual
de PUA para entrar em contato com o Departamento de Audiéncias de Desemprego para obter suporte logo que
for possivel.

Baixando o WebEx

Computador pessoal

As capturas de tela abaixo fornecem orientagdo sobre as etapas de download do aplicativo WebEx Meetings em
um computador com sistema operacional Windows. As etapas sao semelhantes para outros sistemas
operacionais, mas tenha certeza de selecionar a versado correta para seu dispositivo.

T 0OQ N

Wistles
cisco V Solutions ~  Webex Devices Plans & Pricing Leam v Host  Jom  Signin v Start for Free

Get the Webex you need.

Download WebEx

Meetings by
selecting the right
option for your o o
device
Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

Download Teams VDI
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https://help.webex.com/en-us/

. Cisco Webex Mestings | Thank ;

€ 2 X @ webexo

*

+

koads-thank shtml @ C

sl
cisco Webex

Solutions ~ Webex Devices Plans & Pricing Leam Host Join Signin ~ m

Thanks for downloading
Cisco Webex Meetings.

(—
N

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

Click the downloaded file to .
ti L To open the app double-click
Erll Tl B the Webex Meetings icon on your desktop.

@ webexapp.msi
saa9nsME

2 Cisco Webex Mastings | Thank

x4

< cC @

alialn
cisco Webex

hank-y gs.html * 0 QN

Solutions v Webex Devices. Pians & Pricing Leam v Host  Jon  Signin v

Thanks for downloading

9 Cisco Webex Meetings - InstallShield Wizard x
am—

Welcome to the InstaliShield Wizard for Clsco
Webex Meetings

your computer. To cantiue, cick Next.

WARNING: This progyam s crotected by copyright law and
ternatonsl trastes,

Click the “Next” button in the pop-

up to proceed with the download
|

Step 1 — ot || Step 3
Double-click the X Meetings setup nce installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.
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Cinco Webex Maelings | Trarky X o

€ 2.0 Q5 you-meetings hm!

wlial
:u:o Weabex Solutions v Webex Devices Plans & Pricing Leam v

Thanks for downloadlng

C 'me&ammmgs mumsawm

License Agreement
iy
Pinasn o the Sskomin icmas agreenent csddy. <o
[CISCO WEBEX LLC LICENSE AGREEMENT (AS APPLICABLE TO THE ~
IPARTICULAR DOWNLOAD)

mrx\Tmmmmmmmbm'omwmnn This
A
12 )-u'.w‘.tul.l.c('l"')lwlh—d‘l&lnmyw—yh
togther i
! n-nmlnuynm'summ By chieg ca the
‘accept” fanguage, by instaling the Seétware of by otherwise vaing the
be borind by the terms of this Licasse Agrsemeat [F YOU DO NOT
SIS OF THIS LICENSE AGREEMENT, .
e Then click the “Next” button in the
T accept the terms in the bense agreement. -
o P o pop-up to proceed with the download

Instaisrasd —

Select “l accept the termsin
the license agreement”

Step 1 :
Double-click thé Once installed
webexapp.msi file you wnzard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
S Cisce Wabex Mewtings [Thank ;. X =
€ 5 ¢ @ webexcom/downloads/downiosds-thank-yau meetings.htmi
wliatle
cisco V Solutions v Webex Devices Plans & Pricing Leam v

Thanks for downloadlng
Ciz

b (m \v.». Meetings - rmunsn.m vr.ma
Ready to lastall the Program
The virwed o raady to begn ratalinton.

Cick tratal 1o begn the nstalatcn.

ot e wwd.

Click the “Install” button in the pop-
up to start the download

Step 1
Double-click th et Once installed
webexapp.msi file you wizard will Iaunch Follaw the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click

the Webex Meetings icon on your desktop.

* 0Q N

-

* 0Q»

st sy

4
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Cinco Webes Meetings | Thanky X o =

€ > C a ) <-thank-you-meetings bt *

£ Aops
il
cisco Wabex Solutions v Webex Devices Plans & Pricing Leamn v Host Join Signin v Start for Free

Thanks for downloading

£ Cosco Webex Meetings - InstaliShield Wizsrd -
‘ Instaling Cisco Webex Heetiogs e D
The program festures you selected are ben nstaled, os2

Themay

ﬁ vl s,
statn:

The status bar will show you the

progress of the download

Inetd el

Tt [ tear |

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

To open the apo double-click

x 4+ -

5 Apps

abile
c1sco Wabex Solutions v Webex Devices Plans & Pricing Leam v Host  Jon  Signin v Strt for Free

Thanks for downloading

Cim e b

‘Mestings. Cick Fieh to ex't the wizard,

Click “Finish” to complete the
installation of WebEx Meetings

Step 1
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch, Follow the the app will launch

downloaded instructions to set up. automatically.



hanky X | 4

« C & webexcom/downloads/downloads-thank-you-meet;

r

aliile
disco’ Webex Soutons v WeoexDevicss  Pans&Prcng  Leam Host  Jon  Sgninv @

O Cisco Webex Meetings ® - x

Sign in to Webex Meetings

Email address

Dot i
webex ich
d

To open the app double-click

120 Webex Meetinga  Thank, X
. You will see the WebEx Meetings
« C @ webexcom/downloads/downioads-thank-you-meetings htmi S ;
application open on your device -
s your installation is complete!
eth Wabak Solutons v Webex Devices Plans & Pricing Leam v Host
Join a Meeting ©
Enter meeting information
Thanks for downloading Uit
Sign in to Microsoft Outlook to view all of
your meetings.
57 Connect to 2 device
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
Smartphone

As capturas de tela abaixo fornecem orientagao sobre as etapas para baixar o aplicativo WebEx Meetings em um
iPhone da Apple. As etapas sdo semelhantes para outros tipos de smartphone, mas tenha certeza de selecionar
a versao correta para seu dispositivo.
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Navigate to the App
Store on your phone

fa verzon ®

"L cisco webex meetings © Cancel

529PM a\

Cisco Webex Meetings
Q
* ok

£ venion ® 28PN

dirt bike games
fan noise

horse games

background eraser

£ Venion ® 623 PM -

€ cisco webex meetings © | Cancel

ci5co webex meetings
L cisco webex meetings mobile app

1) cisco webex meetings

Search for “Cisco
WebEx Meetings”

Give permission to
install the application

Cisco Webex Teams
Cancel O -
*hx
= - Ty N TEST@EMAIL.COM ) = T 5=
o00 ~ s
T - & o0 ===
) s = e Q Touch ID to Install ) p - & Q

qwer t y u i op
alsjdiflaglh]ljlk}l!
s
& z x ¢ vbnm @
B0 o o
(& veizon ® 530 M -

Cisco Webex Meetings =
=

o 2 2 2 B
You will see the status

indicator showing the
download in progress

3 cisco webex meetings © Cancel
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When the download is
complete, open the WebEx
Meet application

-~

Cisco Webex Meetings
| have reviewed and accept the Terms
of Service and Privacy Statement.

Review Terms of Service

Review Privacy Statement

| Do Not Accept

Click “I Accept” on the Terms
and Conditions to proceed

o - = Qon Up

alvalie Webex

e cisco

M Venion ¥ 531PM

&

You are done installing the app -
no need to sign in or sign up

Webex Meetings

When it’s time, you will enter

your hearing from the Virtual

-

Hearing Center (not the app)

Sign In
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Configurando audio e video no WebEx

Todos os participantes da audiéncia virtual devem usar audio e video durante a audiéncia virtual. As instrucées
abaixo fornecem detalhes adicionais sobre a configuracdo de conexdes de dudio e video, e suporte adicional
(incluindo instrugdes para um smartphone) pode ser encontrado no Centro de Ajuda do WebEx.

Usar as configuracdes padrao de video, dudio e microfone do seu computador pessoal ou smartphone
geralmente é a maneira mais facil de entrar em uma videoconferéncia WebEx. Tentar conectar dispositivos
externos como fones de ouvido pode causar interrupgoes.

Teste seu dudio e video com bastante antecedéncia a sua audiéncia (recomendamos 48 horas) para garantir que
tudo esteja funcionando corretamente, usando o Teste do WebEx.

Audio
Todas as audiéncias virtuais requerem conexao de audio. As capturas de tela abaixo mostram etapas comuns
para configurar e testar o audio (alto-falantes e microfone) para entrar em uma reunido WebEx.

Vocé podera encontrar mais suporte (incluindo instrucGes para o uso de um smartphone) no Centro de Ajuda do
WebEx.

Q) Thsco Wiebes Mestings ' J—

e Join Meeting Test
A12PM - 422 P

TC

O Audicr Uss computer sudic - b Test spakne ndd mirrogtane

Make sure you are not muted —_— p—
when you join the hearing e L=y
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

12D Ciocn Wt Meetings @ - &8 =
o Oonet £ Join Meeting Test
412 PM - 422 PM
Click the “Audio” button to
view connection options
| T Audic: Use computer sudic - | B Test speer and microphone
¥ Mo © 0 swopvices -

) Gt Wik Weeetings @

Tost Clsirunst

Join Meeting Test

412 PM - 422 PM

“Use computer audio” is usually the e .
easiest way to connect your audio D Use computer sudio

%2 callin

@ Don't conmect 1o sudic & Test spmakcer and micophone

§ Mute - O Stopvides -
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Tt Clsirrast

Q) Cisco Webex Meetings

Test Claimant

Join Meeting Test

412 PM - 422 PM
Suthe cemmion
D Use compatter sudic -]
*“Call in” will provide you with a conference @ callin Ut compaitir F-o |
call line and code to join using your phone & T .

Don't conmect 1o sudio

¥ Mute - ED Stopvides -

Join Meeting Test

412PM - 422 PM

Use the “Test speaker and microphone” tool to confirm
your speakers and microphone are working properly
mE

¥ Mue -« X Swpvseo - Join Meeting
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() CiscoWebex Meetings  Hide menu bar A ®

Yot Climant £ Join Meeting Test
412 PM - 422 PM

Speaker and Microphone

Speaker
Use System Setting (Realtek(R) .. v l | Test |
Output level
The dropdown menus let you ionkiniven The test buttons let you ensure the
select the speaker or microphones speaker or microphone selected is
available on your device i properly functioning
Use System Setting (Realtek(R) .. v l | Test |
Input level

Input volume

Automatically adjust volume
Sync mute button status on microphone device

Music mode ©

43 Audio: Use computer audio - 8 Test speaker and microphone

Q@ Mute -~ [ Stopvideo - Join Meeting

Video

Todas as audiéncias virtuais requerem conexao por video. As capturas de tela abaixo mostram as etapas comuns
para configurar e testar o video para entrar em uma reunido WebEx.

Vocé podera encontrar mais suporte (incluindo instrucGes para o uso de um smartphone) no Centro de Ajuda do
WebEx.

Q) Cisco Webex Mestings ® - 8

et Climant £ Join Meeting Test
412 PM -4:22 PM

TC

A red camera icon with “Start Video” showing

indicates that video is not yet turned on (you
won't see yourself on the screen)

43 Audio: Use computer audio ~ &} Test speaker and microphone

@ Mute ~ Join Meeting
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Q) Cisco Webex Mestings ® - 8 x

Test Claimant & Join Meeting Test
412 PM - 422 PM

A black camera icon with “Stop Videa” showing
indicates that video is turned on (and you should

be able to see yourself on the screen) # Testspaskar and crophona

Join Meeting

Q) Cisco Webex Meetings ® - 8 x

et Chimant # Join Meeting Test
412PM -422 PM

You can click the arrow on the video
button to select which camera to use O Camen & Test speaker and microphone
[ #erHo Camens |

¥ Mue ~ | (o Siepvises ~ | Join Meeting
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Envio e compartilhamento de documentos

Envie os documentos para sua conta de PUA antes da audiéncia

O Departamento de Assisténcia por Desemprego fornecerd os documentos do departamento a todas as partes
em um pacote de apelacdo antes da audiéncia, que seja eletronicamente ou por correio, de acordo com o
método que vocé houver escolhido para receber correspondéncia do DUA.

Se vocé tiver outros documentos que deseja que sejam considerados, além daqueles incluidos no pacote de
apelacado, deve OBRIGATORIAMENTE enviar cdpias antes da audiéncia. A maneira mais rdpida de fazer isso é
fazer o upload dos documentos para sua conta de PUA online:

1) Acesse https://ui-cares-act.mass.gov/PUA/ e faca login na sua conta.

2) Cligue na guia More (Mais), em seguida clique no hiperlink “Upload Additional Documents for Hearing”
(Carregar documentos adicionais para audiéncia).

3) Siga as instrugdes fornecidas para fazer o upload de documentos. Ndo se esqueca de clicar no botéo
“Submit” (Enviar) quando terminar.

4

Se vocé ndo conseguir enviar seus documentos online, deverd envia-los por correio para o endereco do
Escritdrio de Audiéncia Regional (Regional Hearing Office) encontrado em sua Notificacdo de audiéncia virtual
de PUA. Se estiver enviando cdpias de documentos pelo correio, envie-as o mais rdpido possivel para evitar
atrasos no recebimento dos materiais pelo Departamento de Assisténcia por Desemprego.

Se vocé planeja usar evidéncias em dudio ou video, notifique o Departamento de Audiéncias pelo telefone
mostrado na Notificacdo de audiéncia virtual de PUA logo que possivel.
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Entrar na audiéncia usando um smartphone

Vocé precisara baixar e instalar o aplicativo WebEx Meetings em seu smartphone antes da audiéncia. O
aplicativo esta disponivel como um download gratuito do WebEx da Cisco.

Vocé ainda entrara na sua audiéncia clicando no link do e-mail ou acessando o Centro de audiéncias
virtuais e digitando o nimero da ID de sua audiéncia virtual.

Vocé precisara dar permissao para o aplicativo WebEx acessar a cdmera e o microfone do seu telefone
para participar de uma audiéncia.

Girar seu smartphone para o modo paisagem aumentara os videos dos outros participantes de sua
audiéncia.

Vocé sé poderd apresentar documentos segurando-os diante da camera, selecionando uma foto no rolo
da camera do seu telefone ou usando um aplicativo de armazenamento em nuvem como o Dropbox ou
Google Drive.

Instrucdes adicionais sobre como usar o aplicativo WebEx para smartphone podem ser encontradas no
Centro de Ajuda do WebEx da Cisco.
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Outras sugestdes para uma audiéncia virtual bem-sucedida

e Seu numero de ID da audiéncia ndo é igual ao niumero do requerente, nimero da questdo ou numero da
carta, e so pode ser encontrado no e-mail de confirmacao de audiéncia virtual.

o Se ndo recebeu o e-mail de confirmacgdo da audiéncia, experimente procurar mensagens de
noreply@mass.gov na caixa de entrada, na lixeira, e nas pastas de junk ou spam de seu e-mail.
Se ainda ndo tiver recebido seu e-mail de confirmacdo, ligue para o Departamento de
Audiéncias pelo telefone mostrado em sua Notificacdo de audiéncia virtual de PUA logo que
possivel.

o Favor ndo compartilhar o nimero da ID de sua audiéncia com ninguém, a ndo ser que seja uma
testemunha ou um advogado, se for leva-los a audiéncia.

e Embora ndo incentivemos isto, vocé pode usar outros aplicativos ou recursos do seu telefone ou outras
guias do seu navegador enquanto espera a sua audiéncia, desde que nao feche o aplicativo
completamente.

o Uma notificagdo (com o som “ding”) alertard vocé quando for a hora de entrar na audiéncia.
Certifique-se de que o volume esta alto e as notificacBes estdo ligadas/ativadas para poder
receber esta notificagdo.

o Sevocé acidentalmente navegar para fora do aplicativo ou da janela durante uma audiéncia,
VOCé nao sera desconectado da audiéncia. Vocé sé precisara voltar para a tela da sala de espera.

e Se sua audiéncia precisar ser reconvocada (reiniciada) pelo examinador, ele notificard vocé e a
mensagem “to be recalled” (a ser reconvocada) sera exibida na sala de espera, onde vocé deverd
aguardar o reinicio da audiéncia.
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