MomolLp noTepsaBLLMM paboTy B CBA3M C NaHAEMUEN
PyKoBOACTBO MO MNPOBEAEHUIO BUPTYabHbIX CAYLLIAHUA

JenaptameHT nomowy 6e3paboTHbim (AMB) npoBoaMT BUPTYasibHbIE CAYLLIAHWA MO HEKOTOPbLIM
anennAuMam, KacatoLwmMmea NoMoLLM noTepsABLLMM paboTy B cBA3M ¢ naHgemuen (MPM). BupTyanbHble
CNyWaHMA No3BOAAIOT UCTLLAM, afBOKaTam/NpeacTaBuTeNIAM U CBUAETENAM NPUCYTCTBOBATb Ha
CNYLIAHUAX B PEXKUME OHJIalH, NCMONb3Ys CBOM NEPCOHa/IbHbIA KOMMbIOTEP MM CMApPTHOH. 3aaBuTenn,
MMetoLLMe NPaBO Ha BUPTyaNbHOE CAyLWaHWe, noayyaT oT [lenaptameHTa nomolm 6e3paboTHbIM
oduuManbHOe yBeAOM/IEHNE O NPOBEeAEHUM caywaHua no aeny o MNP — «YesegomneHne o npoBeaeHUM
cnywanus no geny o MNPMN — BUPTyanbHOro» 1 «IEKTPOHHOE NOATBEPKAEHNE O NPOBEAEHNN
BMPTYasIbHOTO C/YLWAaHMAY, coAepKalliee NoAPOOHOCTM UX anennaumK, a TakKe MHCTPYKLUM O TOM, KaK
NOAKUYUTLCA K JAHHOMY BUPTYyasbHOMY CNYyLWaHUIO. B HacToAwem pyKoBOACTBE NpUBeAeHbI
[ONONHUTENbHbBIE MHCTPYKUMU U MHOOPMALMA O BUPTYAIbHbIX CTyLIAHUAX.

Y106bI NPUHATD y4aCTUE B BUPTYA/IbHOM C/IYLLIAHUU B Ka4eCTBe UCTLLA, Bbl AOJIXKHbI:
1. Nonyuntb odmumanbHoe «YBegoMIEHNE O NPOBeAEHUN CyLWwaHma no geny o MNPMN —
BUPTYaNIbHOrO» U «3NEKTPOHHOE NOATBEPKAEHME O NPOBeAEeHUN BUPTYANbHOIO CAYLLIAHNA»
2. [lpurotoBuUTb M NPOTECTUPOBATL CBOIO CUCTEMY HE MeHee Yem 3a 48 yacos A0 Havana
BUPTYaNbHOrO CAyLwaHUA
3. O3HAKOMMUTbCA C MHCTPYKLMAMMU, COAEPHaWMMUCA B HACTOALLEM JOKYMEHTE U B Ballem
«YBegomneHun o nposeseHun cnywanua no geny o MNP — supTyanbHoro»

HacToAllee pyKoBOACTBO BK/AOYAET CaeaytoLine pasaensl:

BupTyanbHble YBEAOMNEHUA O NMPOBEAECHUM CAYLUAHUS ......oerureeniiaiieeniieenieeenteesteesseesaseesaseesseeesseesaseas 2
YBegomneHue o nposeseHnmn cnywaHmna no geny 0 MNP - BUPTYANBHOTO ....ucveereeieieiieeeiiiiiiiiseeeeeeeeeennns 2
JNeKTPOHHOE NOATBEPKAEHNE O NPOBEAEHUMN BUPTYAIBHOTO CAYLUAHMA ..evenveieieeeieeereeereeereeeneeeennee 3

MoAroTOBKA U TECTUPOBAHME BALUEK CUCTEIMBI .......uevereneieeenireeanreeeesauseeesanseessaseeeesseeessanseessassesesnsseessanees 5
TPEOOBAHUSA K CUCTEME ... eeuieeeeeeeeeitrereeeeeaeauteeeeaesaaassasaaaeaaasssassaeasasassasesasasassssaasesaasssssssesaaasssessessanssssnns 5
LITon a7 eLeT=F= 11T ol Ty =T T PP 5

MoceweHne BUPTYANIbHOTO CAYLUAHUA BALLETO AEJA - MCTUDBI .....ooovviiiiiiiiiiiiiiee e eeeeceniiiiiiieee e e e e eeeeenenanennns 7

MoceweHne BUPTYaNbHOIO CAYLIAHUA BALLETO AE/A — CBUACTEIM ..ccovvvvvniiieeeeeeeieeeiiiiiiiieeeeeeeeeeeneennens 12

MoceleHne BUPTYaNbHOTO CAYLLIAHUA Ballero Aena — AABOKaTbl U NPEACTABUTENMN ...........eeeeeennnenne. 19

TTOMOLLLD M MOALEP KA. ..ceevuueieiiiieeeettiueeeeetteseeeettuaeseetsnssseetennsseeetssseseresnsssseesesnssseessnnseseeessnsesesssnnsssenns 25

KaK CRAUATD WEDEX.........ciiiiiiiiiiiie ettt st sa e st e st e st e s b e e st e e sneeennneenneee 26
[1EPCOHANBHBIA KOMIMBEOTE ..uvvrvreeeeiiurreeeeeesauraeeeeessaasssseseesssssssseesssamsssssesssssassssssssssssssssesessssssssesessannns 26
(O F=T o3 2o 1 U SUUUUUUPPRRR 30

HacTpoiiKa ayamo M BUBEO HAWEDBEX..............coooiiiiiiiiii ettt tee e e e e et e e e e e e e naaaes 32
F Y o PP PP PPP S UPPPPPPRPPPR 32
27 LT o TSP 35

MpeAcTaBNeHNE AOKYMEHTOB M OBMEH MMM.........ccuvriiiiiiiiiiiieeeeeeeiiieee e e eeiteee e e e seiaeeeee e e s sabeeeeeessnanbeeeas 37
MNepepn cnywaHnem npeactasbTe AOKYMEHTbl Ha Ball aKKaYHT NPT ..., 37

MoAKNOUEHNE NPU MOMOLLY CMAPTPOHA ....ouiiiieieiiieiiiiiiiceee e e e eeeeeeeeteea i rereeeeeeeeeeeeaetasaaaaeeeeeeeesenennnnnees 38



Apyrve npepnoXeHua nNo ycnewHoMy NpoBeAeHUI0 BUPTYANbHOTO CAYLUAHMA........ccoevvvvvrvuniieenreeeanns 39

BupTyanbHble yBe4OMAEHNA O NPOBEAEHWUN CYLIAHUA

«YBeAOM/IeHMe O NPOBeAEHUN CyLWaHMA no ageny o [Pl — supTyanbHOro»

«YBefomNeHMe 0 NpoBeaeHUN CaywaHua no geny o MPMN — BuMpTyanbHOro» byaet npegocTaBieHo Bam B
Ballem akKkayHTe PN 1 oTnpasneHo noytoBomn cnyxkb6oi CLUA nnm no aNeKTpoHHoM noyte B
3aBMCMMOCTU OT HACTPOEK CBA3M, KOTOPbIE Bbl YCTAHOBW/IN B BalLleM aKKayHTe.

«YBegomneHve o NpoBeaeHUN CaywaHna no aeny o MNP — BUPTYaNbHOro» COAEPNKUT CieayoLLyto
KAtoYeByo MHGopMaLmIo:

1.

[arta u BpemsA Bawero caywaHua - 06a3aTeNbHO NOAKAOUYMTECH 33 5-10 MUHYT A0
Ha3HaYeHHOro BpPeMeHM!.

Tun BOnpoca 1 BONpoC, KOTOPbIii ByaeT paccmaTpuBaTbea - KaaccuduKaLLma BONpoca,
B/IMAIOLLLErO Ha Ball 3anpoc o npegocTasaeHum MPr1.

LUutuposaHue 3aKoHa - TeKkcT O6LLero 3akoHa UK 3aKoHOB WwTaTa MaccayyceTc, KoTopble
OTHOCATCA K paccMaTpMBaeMOMy BOMpPOCY.

NAaeHTUPUKaLMOHHDbIA HoMep 3anpoca - CepuiiHbli HOMep, MAEHTUDULMPYIOLMNIA aKKAYHT
BalLero 3anpoca o npegocrtasneHum MPM.

NAaeHTUPUKALMOHHDbIA HoMmep Bonpoca - CepuiiHbIA HOMEP, MAEHTUDULNPYIOLWMIA KOHKPETHDLIN
BOMPOC BALLEro akKkayHTa, KOTOpbI ByAeT paccMaTpMBaTbLCA B XOAE CAYLIAHMA.
NaeHTUOUKALMOHHDBIA HOMep NUcbMa - CepuUinHbIN HOMEpP, MAEHTUDULNPYIOLLMIA
«YBegomneHue o cnywaHum no geny o MNP - BuptyanbHoe nncbmo».

[ata Bonpoca - [lata, Korga 6b11 06HapyKeH BONpoc B Balle 3anpoce o npegocTtasneHum MNP,
[ata npuHATUA peweHuns - faTa, Koraa [enapTameHT nomoLm 6e3paboTHbIM NPUMET peLleHne
no 3ac/nywnBaemMomy BOMpocy.

MHCcTpyKLuMM No NpoBeAeHUI0 BUPTYANIbHOTO CNYLLIAHUA - B KOHLe «YBeAOMAEHUA O C/IyWaHnu
no aeny o MNMPM — BUPTyanbHOro» Bbl HAMAETE MHCTPYKLMM O TOM, KaK NOArOTOBUTLCA U
NOAKNOYUTBCA K BUPTYaNbHOMY CAYLLAHMIO Ballero Aena (aHanorMyHble Tem, KOTopble Bbl
HaliaeTe Ha 3Tol Beb-cTpaHuLe).
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Claim 1D

PUA NOTICE OF HEARING - VIRTUAL

o[lssue Type]

Important: The Department of Unemployment Assistance (DUA) has scheduled a hearing
on your appeal. Please read the attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

= Notice of the time and date of your hearing;

« The location of your hearing. If by telephone or video, call-in instructions;

* Summary of the issue(s) being appealed; and

= Guidance on the hearing procedures, including your right to have an attomey with you at
the hearing.

Next steps:
1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing:

= Read the Notice of Hearing notice carefully.
« Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need:
o Identity documents, including your driver's license or state ID, passport, and social
security card;
o Wage records, including 1099 forms, pay stubs, and bank statements;
o Attendance of personnel records; or
o Relevant medical records
= If your hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
= Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
» The scheduled hearing will most likely be your only chance to present your case

2. Aftend your hearing:

Itis important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.

3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefils. The Hearings Depariment makes every effort to send the

o CLAIM 1D

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

© -

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to fog in, will be sent to you separately via email from noreply@mass gov. Prior fo your
hearing, you should complete the following steps 1o ensure a smooth hearing (more detailed
instructions can be found at the end of this notice):

1. Go to the DUA's virtual hearings website hilps/www.mass. gov/iunemployment-virtual-
hearings to leamn what you will need to join the hearing online.

2. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp //duahearings state ma us/) and that
yw are :b!e 1o join a WebE:x meeting from the device you plan to use (can be done at

w

3 Il ynu havs not received youl hearing confirmation email, ueass be sure o check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
500 as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements viill
be granted only for good cause. Requests made after the deadline will not be granted except for
Torequesta , call number].

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

. Go lo hitps //ui-cares-acl mass.gov/PUA/ and log in to your account
Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.
Please follow the provided instructions for uploading documents. Make sure to lick the
Submit button when you are done.

I you are unable to submit your documents online, you must submit them immediately by mail to:

[Regional Office Contact Info]

o Issues to be Heard:

[Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A, and the Standard Rules of Practice and Procedure, 801
'CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

N

w

written decision of the review examiner within 2-4 weeks after the hearing is over. When the |
decision is made, you will be sent a written decision either electronically or by U.S. Mail,
based on the method you selected.

If you disagree with the review examiner's decision, you may appeal to the Board of Review.
Instructions for appealing to the Board of Review will be included with your decision

Additional Information:
For additional it please visit hitps v mas: how-tol; I
benefits-decision

Because credibility may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the netice of dismissal with your reason for
being late. Ifit is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

if you need an interpreter, please nofify us if you have net done so already. Call [regional office]
as 500N as possible

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachuselts, please call [regional office] to leam if your hearing
will proceed as scheduled.

ovmual Hearing Instructions:

P st
scheduled hearing
Confirm that you are able to navigate to and open the Virtual Hearings Center at

//duahearings.state ma.us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
intemet browsers (Internet Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps:/Awww webex com/downloads. htmi

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing.
You can do this by going to htips ftest-meeting htmi using the device you plan
to use to join your vitual hearing (desktop computer, laptop computer, or smartphone) and follow
the on-screen lnsmlctms L you have any ISsues you can find additional ns!rudmns for this test
here: X/ Bw/Webex-Mee -Me

You are allowed to check-in for your hearing up to 15 minutes prior fo the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
efror message saying: “You may only check in 15 minutes before the scheduled hearing time.*

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email or reminder email sent from
noreply@mass.gov. You can also go to hilps /duahearings state ma.us/ and enter your
Hearing |D number.

aﬂeKTpOHHOe noarsepxaeHne nposeaeHna BUpTyasibHOTo CaywaHmA

JNeKTPOHHOE NOATBERKAEHNE NPOBEeAEHNA BUPTYaNbHOIO CAywWwaHua byaeT oTnpaBaeHo C agpeca
noreply@mass.gov Ha aApec 31eKTPOHHOW NOoYTbl, CBA3aHHbIN C BalUMM aKKayHTOM no geny o MPI1. B
HEM COAEPXKUTCA CeayroLasn Katodvesas nHdopmaumn:

1. [aTa u Bpems cayllaHUA Ballero gena - obasartesibHO nogkawuuTtech 3a 5-10 MUHYT A0

HAa3Ha4YeHHOro BpemMeHMu.


mailto:noreply@mass.gov

2. UpeHTMPUKALMOHHDbIA HOMEpP CAYLUIAHUA - CEPUMNHBIN HOMEP, UAEHTUDULMNPYIOLWMIA
c/lylwaHuve Bawero fena (Bbl MOXKeTe BBECTU ero B LleHTpe BUPTYa/ibHbIX CAYLIAHUI, YTO6bI
NOAKAOYUTLCA K BUPTYa/lbHOMY C/yLIaHWUIO Ballero Aena).

3. Ccbl/IKa A0CTYNA K CAYLWAHUIO - MPAMAs CCbIJIKA A1 NOSKAOYEHMUS K BUPTYaibHOMY
C/IYLWAHMIO (LLLeIYOK MO 3TOM CCbIIKE YCTPaHAET He0bX0AMMOCTb BBOAA
NAEHTUOUKALMOHHOIO HOMEpPA CNyWaHuMA B LIeHTpe BUPTYaabHbIX CAYLIAHUNA.

*NaeHTUGUKALMOHHBIN HOMEpP CAYLLIaHWUA Ballero Aena U/Man ccbiky A4OCTyNna K CAyLIaHUIo cneayet
co061LaTbh TONIbKO TEM, KTO COBMpPAaeTCa y4acTBOBaTb B CAyLLIAHUM (Hanpumep, ceuaetento(am) nau
topUANYECKOMY NPeaCcTaBUTeNto, eC/IM Bbl PELIMUTE NPUBErHYTb K UX yCayram).

noreply@mass.gov

¥ Mass.gov

Hearing Confirmation

jes the login details needed to join your virtual hearing. You have also been

partme

hearing with t

formal No aining an explanation of t

rma ease call as soon as possible

f you have n 2l Hearing or you yo

n how to join your virtual hearing can be found at _https://www.mass.gov/unemployment-virtual-

Additional instru
Your hearing details are
@ Date/Time Friday, 16
@ Hearing ID: 1735302791

@ Hearing Access hitps /duahearings state ma us/a

Jintments/1735302791

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them

Ecnv Bbl nonyunnn «YesegomneHve o NnpoBeaeHus caylwaHms no geny o MPMN — BMpTyanbHOro», HO He
NONYYUAN «DNEKTPOHHOTO NOATBEPHKAEHUA O NPOBEAEHMUM BUPTYANbHOTO CYLLIAHMA», MPOCUM Bac
BbIMOJIHUTL C/ieaytoLLme AelCTBUA:

1. MoumwmTe B Nankax «Bxogawme» n «KopsmHa» coobuieHns, oTnpasieHHble C agpeca

noreply@mass.gov.
2. MMouwuTe B NnanKkax «HexkenatenbHasa no4yTa» uan «Cnam» coobLieHns, oTnpasBaeHHble C agpeca

noreply@mass.gov.

3. Ecnu Bbl U TENEPb HE HALW/IM 3/IEKTPOHHOTO NMCbMA C NOATBEPKAEHMEM, NO3BOHUTE B OTAEN
caywaHuii no tenedoHy, ykasaHHOMY B BalleM «YBeAOMJIEHUMN O NPOBEAEHUM CAYLIAHUA MO
aeny o MNP — smMpTyanbHOro»



https://duahearings.state.ma.us/
https://duahearings.state.ma.us/
mailto:noreply@mass.gov
mailto:noreply@mass.gov

[NoarotoBKa U TectrnpoBaHue BalLeX CUCTEMDI

TpeboBaHMA K cucTeme
YT0b6bI NPMUCYTCTBOBATL Ha BUPTYA/IbHOM C/TyLLIAHMW BALLEro Aena, Bbl AO/KHbI:

MMmeTb NepcoHanbHbIi KOMMbIOTEP AN CMapPTHOH C KaMepoWn, KoTopan NoaAepPKMBaeT
BMAaeoyar
NmeTb HagexKHoe, cTabunbHoe coeanHeHne ¢ MHTepHeTom (pekomeHayeTca He meHee 1-1,5
MerabuT B cekyHAay).
Ncnonb3oBaTb NoanepKMBaemblit UHTEpPHeT-6paysep:

o Chrome Bepcua 65 nnun Hosee - O6HOBUTb/cKa4yaTb Google Chrome

o Firefox Bepcua 52 nnm Hosee - O6HOBUTL/cKavaThk Firefox

o Microsoft Edge Bepcus 86 namn Hosee - O6HOBUTL/CcKayaTb Microsoft Edge

o Safari Bepcua 10 unm Hoeee - O6HOBUTL/cKaYath Safari

OTK/IIOYNUTD PEXUM OXKMAaHUA/PE3EPBHbIA PEXUM Ha KOMMbOTEPE UK CMapThOHeE:
o KaK npasuio, pexxum oxKuaaHua/pe3epsHbIA PEXNUM MOMKHO HaTU B HAaCTPOMKaX
yCTponcTBa
o HE Bkatoyalite B cBOEM TenedoHe dpyHKUmo «He 6ecnokouTtb» n HE ncnonbsyinte
aHanornyHble GYHKUNM B MHTEpHET-bpay3epe

TecTMpoBaHWe Ballielt CUCTEMbI

YT106bI NOAFOTOBUTL U MPOTECTMPOBATb Bally CUCTEMY, BbINOJIHUTE C/legytowme Tpu AeNcTBMA No
MeHbluen mepe 3a 48 4acoB A0 Ha3HAaYEHHOro caywaHua. Ecamn y Bac BO3HUKAN Kakue-nnbo npobaembl,
NMO3BOHUTE B OTAEAN CAYLWAHUIA NO TenepoHy, YKazaHHOMY B Balwem «YBeA0MIEHMM O NPOBEAEHUN
BMPTYasIbHOTO CAYLIAHMAY.

1) Y6eautecb B TOM, YTO Bbl MOXETE OTKPbIBATb CTPAHMLY LleHTpa BUPTYaabHbIX CYLIAHUI, BXO4UTb B
Hero (ecnu Bbl caenaeTe 370 3a 48 yacoB 40 Hayana CAyLWaHMWSA, TO Bbl ELLE HE CMOKeTe
3aperucTpmpoBaTthes).

Y6eautecb B TOM, YTO Bbl MCMO/Ib3yeTe HOBENLLININ MHTEePHeT-6pay3ep MS Edge, Chrome, Firefox
nnu Safari (Internet Explorer He nogaep»uBaeTtca).

Bbl MOKeTe 3aperncTpMpoBaThCA Ha CAYLIAHMM 33 15 MUHYT 40 Ha3HAaYE€HHOTo BpemMeHu
cnywaHuaA. Ecam Bbl NonbiTaeTecb NPUCOEAMHUTLCA K CAyWaHuio bosiee yem 3a 15 MUHYT, Bbl
nosyymTe coobuieHne o6 ownbKe, B KOTOPOM FOBOPUTCA caeayloliee: «Bbl moxkeTe
3apPerncTpMpoBaThCA TObKO 33 15 MUHYT 40 Ha3HAYEHHOro BPEMEHW CYLLIAHUAY.


https://www.google.com/chrome/
https://support.mozilla.org/en-US/kb/update-firefox-latest-release?redirectslug=update-firefox-latest-version&redirectlocale=en-US
https://www.microsoft.com/en-us/edge
https://support.apple.com/en-us/HT204416
https://duahearings.state.ma.us/

<« C @ duahearings.state.ma.us

Just make sure you can see this page -
Da not enter your Hearing yet
@ Mass.gov

Virtual Hearings Are Here.

Hearing 1D * Required

Continue
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2) [OnAa nposBeneHUs BUPTYaNbHbIX CAyLWAHWI LLeHTp BUPTYyanbHbIX caywaHuii JenapTameHTa NOMOLLM
6e3paboTHbIM ncnonbayet Cisco WebEx. Bam noTpebyetcs ckauatb 6ecniatHoe npunoxkeHue Cisco

WebEx Meetings 40 AaTbl NPOBEeAEHMA BaLIEro C/yWwaHnWa Ha TO YCTPOMCTBO, KOTOPOE Bbl
cobupaeTecb UCMO/Ib30BATL:

lt !.i'ﬁ

o [punoxeHne WebEx Meetings ans komnboTepos u yctpoiicte Windows

o [punoxeHne WebEx Meetings gnsa KomnboTepoB 1 ycTpolicTB Apple

e [punoxeHne WebEx Meetings ans KomnboTepoB 1 ycTpolicTe Google

JononHuTenbHble MHCTPYKUUM NpuBeaeHbl B pasaene "Kak ckayaTb WebEx" HUKe [ccbisika Ha
pa3gen).

x +

& webexcom /downloads.htn

cisco Wet Solutions v Webex Devices Plans & Pricing Leam v Host  Jom  Signin v Start for Free

Get the Webex you need.

Q Q

Webex Meetings Webex Teams

Looking for real time video conferencing? Looking for messaging and team collaboration?

3
BB Download for Windows B8 Download for Windows
Download Teams VDI

@& Appstore [l P Google Play @& AppStore [l P> Google Play

3) Ckauas npunoxkeHne WebEx Meetings, ybeantecb B TOM, YTO Bbl MOXKeETe NPUCOEANHUTLCA K
BMPTYyasibHOMY cobpaHuio, C nomoLlbto nporpammbl WebEx Test Meeting
e Ecnv BO Bpems TeCTMPOBAHMA Bbl CTONIKHYINCL C NpobieMamMu, Bbl MOXKETe HalTh
[0N0NHUTENIbHbIE MHCTPYKUMM M NoaaepKKy B LleHTpe nogaepxkn WebEx Test Meeting



https://www.webex.com/downloads.html
https://www.webex.com/downloads.html
https://apps.apple.com/us/app/cisco-webex-meetings/id298844386
https://www.webex.com/downloads.html
https://play.google.com/store/apps/details?id=com.cisco.webex.meetings
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/nti2f6w/Webex-Meetings-Join-a-Test-Meeting

Go to https://www.webex.com/test-meeting.html Ji§ N i S S

Try out a real
Webex online meeting.

Test a video meeting on your device

Enter your name
and email address

Click “join” to start
sl D

MocelleHne BUPTYaNbHOro CAyLlaHWA Ballero Aena - Uctubl

YT06bl y4acTBOBATb B BUPTYa/IbHOM C/YLLIAHUM B KavecTBe MCTLLa, BbINOHUTE YKa3aHHble HUXKe
AencTBus.

Ecnn Bbl cobupaeTechb NpMberHyTb K yciyram cBUAETENA [CCbiKa Ha pasaen] uav npeacrasuTens
[ccbinka Ha pa3zen], 03HAKOMbTECh TaKKe C MHCTPYKLMAMM B 3TUX pa3aenax. Ecnv Bbl HamepeBaeTech
npuberHyTb K ycnyram npeacraButens, Bbl 40KHbI yBEAOMUTL [enapTameHT nomolm 6e3paboTHbIm.
[na aToro nossoHuTe B [lenapTaMeHT caywaHuin no TenedoHy, ykazaHHOMY B Balwem «YBeAOMIEHUMU O
npoBeaeHUn caywaHmm B obnactu MNP — BUpTyanbHOro».

1. Bongute B cuctemy 3a 5-10 MUHYT A0 HA3HAYEHHOTO BPEMEHM CAYLWAHUA. [NA STOrO HaXXMUTE Ha
CCbIJIKY, YKA3aHHYIO B 3/1IEKTPOHHOM NOATBEPXKAEHUN CNYLUAHUA, OTNPABAEHHOM C agpeca
noreply@mass.gov. Kpome Toro, Bbl MoXeTe 3aiiTh B LLeHTP BUPTYabHbIX CAYLIAHUI U BBECTU CBOMA
MAEHTUPUKALNOHHBIN HOMEP.

e YbeguTecb B TOM, YTO Bbl CKayanu 6ecnnatHoe npunoxkeHue Cisco WebEx Ha To ycTpoiicTBo, ¢
NMOMOLLbHO KOTOPOTO NOAK/OYaEeTECD.

e [lo3aboTbTecb 0 TOM, YTOObI HAXOANTHLCA B TUXOM MECTE, B KOTOPOM Bac He ByayT OTBAEKaTb BO
BPEMA CAYLIAHUA - XOTA CNyLLIAHME U NPOBOAMUTCA BUPTYabHO, OHO BCE »Ke npeacTaBaseT cobol
odULMaNbHYIO OPUANYECKYIO NPOoLEaYPY.


mailto:noreply@mass.gov
https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

noreply@mass.gov 10:49 AM (0 minutes ago) ¥y 4
tome ~

Mass.gov

Hearing Confirmation

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible
Additional instructions on how to join your virtual hearing can be found at  https-//www.mass.gov/unemployment-virtual-hearings

Your hearing details are below:

DatelTime Friday, Oct 16 11:00 AM EDT

Hearing ID: 1735302791

Hearing Accesslmns_@ua_ciLﬂf h r-ngs_&mgﬂa_usapmm[memﬂﬂaﬂgz?wI Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you cheose to include them).

2. (O3HaKOMbTECH C YCI0BUAMM M NonoxeHuamu AMN6 npy nposeseHUMN BUPTYaNbHbIX CYLIAHUA U
HaxXmuTe KHonKy "Accept" ("MpuHATL") BHM3Y, YTOObI NPOLOMKAUTD.

(@ Virtusl Appaintments x 4+

> € @ dushearings:state.ma.us/terms?hearing_id=30678

) Massgov

Terms and Conditions

N Ui g s T

Click “1 Agree” to proceed
3. 3aTem BblbepuUTE CBOIO POJIb HA C/YLWAHUM - €CAN Bbl BbICTYNAETE B KAYeCTBE UCTLLA, HAaXKMUTE
KHoNKy “I’'m a Claimant” ("A - UcTteu").




(@ Virtual Appointments X o+

< C© @ duahearings.state.ma.us/court_role/30678

§ Mass.gov

Select Your Role

I'M A CLAIMANT . I'M AWITNESS OR OTHER
I'M AN EMPLOYER kit

EAELERIAHY REPRESENTATIVE

Select “I’'m a Claimant” to join

your hearing as a Claimant

\ W
) Y

A
Ml W

4. IT0 NpuBEAET BacC B BUPTYaIbHYIO KOMHATY OXUAaHUA, rae Bbl yBUAUTE COOBLLEHNE O TOM, YTO
Balle cNylaHue HauYHETcA B banKaliluee Bpems.
e HasKmuTe 3Ty KHOMKY, YTOObI pa3pelunTb NONyYeHUE YBEAOM/IEHUI — B pe3ybTaTe Bbl NOJyYuTe
yBeLOMIEHME O TOM, YTO C/IyLIAHME BALLEro Aena Havyanoch.
e YbegmuTecb B TOM, YTO Ball CTaTyC yCTaHOB/EH Ha “Available” («[ocTyneH»), 4Tobbl Bac morau

BbI3BaTb HA ChylwlaHne

dahRAnngs.STatemaLs wants to

B Show nosfasans

- =
Test Clnimant MyStatus @ AVaILABLE

Click “Allow” to ensure you are
notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

CLICK TO ALLOW NOTIFICATIONS




s Apprinees x4

@ @ cushesmgrstate . wating room/3T005

¥ Mass.gov Tess Canimant

Make sure your status is set to “Available™

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

CHauana aKkcnepT-aHAIMTUK UHULMUPYET CyLIaHWUE, U Bbl YBUAMTE BCM/bIBatOLLEE YBESOMEHME,
npegnaratoLee Bam NpUcoOeaMHUTLCA K CAYLWaHUIO - HaXKMUTe 3eNéHyto KHonRy "Enter Hearing"
(«MpurcoeanTbCA K CAyWaHMnIo»), YToBbl NPUCOEAMHUTLCA K CYLLAHMIO.

x  +

Mass.caov Test Claimant My Status v

HEARING STARTED

You must click “Enter Hearing” -
N . ENTER HEARING
to join your hearing

Call In Number (audio only)

Fcoess Code: Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

Mpu atom B WebEx 6yaeT oTKpbITO HOBOE OKHO, M Bam byayT NpeacTaBaeHbl onuun ans
NOAKAOYEHNA ayaAnN0- U BULEOYCTPONCTB. 3aTeM HarKMUTE KHOMKY “Join” («MpucoeanHUTbea»),
4yTOObI BOMTM B CAywaHue. NMoMHUTE, YTO A/15 BUPTYabHOTO CAYLWaHWUA TpebytoTca Kak ayano-, Tak 1
BMA,E0CBA3b, NO3TOMY ybeauTech, YTO OHM BKIHOYEHDI.

10



o

Q Cisco Webex Mectings @ -

o e £ Appointment: Test C (XXXXXX)
3:30 PM - 4:00 PM

4% Audio: Use computer audio =
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing
@ Mute v [ Stopvideo - Join Meeting

7. TMocne Toro, Kak Bbl NPUCOEANHUTECH K BUPTYaSIbHOMY CNYLIAHUIO, Bbl CMOXeTe BUAETb U C/bIWaTb
3KCNepTa-aHa/IMTUKA, @ OH CMOXXET BUAETb U CAblWaTb BacC. Mocne atoro 9KCNEPT-aHa/MNTUK HAYHET
paccmoTpeHne aena.

Q CiscoWebex Mectings ~ © Meetinglnfo  Hide menu bar A Comnected o — & X

00

file Edit Share View Audio &Video Participant Meeting Help

) Test Claimant_(Me) > Review Examiner  (Host)

@ Mute ~ [ Stopvideo v O Chat -

() Share ° & Participants

8. Korga cnywaHue 3aBeplumnTcs, He 3abyabTe 3aKkpbITb BCe OKHa WebEx n nHTepHeTt-6paysepa,
KOTOpbl€e Bbl UCMOAb30BaNM ANA CAYLWaHUA,

11



@ Virtual Appointments

€« >C a

bl
cisco Webex

@ Virtual Appointments.

« > C &

alualn
cisco Webex

@ Vinus! Appointments

& > C @ dushearings.state.ma.us/waiting_room/37172

Mass.gov

@ © 2020 CLOVERHOUND, INC

- & x

i0jEWOTA4MDU3LCHZWV0aWSnVVVIRCISIMMXOWNNZDISYFKNWQZWMYNTZIND.. % Q@ Q@ # !

ZFCM O Ssignin

You can either close the window

- 8 X

X @ Cisco Webex Meetings x 4+
1 OiJIUZITNilsInRScCIBIkpXV(
< Back to Meeting List | @ Feedback
How was your experience with Cisco Webex Meetings?
When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional
Select stars to rate it.
(UTC-04:00) Eastern
Join Meeting
How likely are you to recommend Webex Meetings to others?
Meeting Information
o 1 2 3 4 5 6 7/ 8 9 10
Not at all likely Exts ly likely
Meeting link: oretalliey remely ey
Meeting number
Password:
Cohost
Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,
contact the meeting host.
More ways to join
X Q Cisco Webex Meetings
o 2 : JhbGAOUIL 161kpXVC, JiOJEWOTA4MDUSLC
e out of the WebEx window
ternet browser
Appointment: Test C (XXXXXX)
Hosted by Prod Cloverhound
©® 330PM | Wednesday, Oct 21 2020 |
(UTC-04:00) Eastern Time (US & Canada)
Meeting Information
Meeting link:
Meeting number.
Password:
Cohost:
More ways to join
Join by video system
Join by phone
x4+

You're all set, Test.

Your hearing has ended.

TestClaiment O MyStatus @ AVAILAELE v

QZWMyNTZND.. % QO Q@ %

M O Ssignin

© 2020 Cisco and/or its affiliates. All rights reserved. Privacy Statement | Terms of Service

* 0 QN

Click “Exit” to be fully logged out

of the Virtual Hearing Center




[NoceweHne BUPTYaNbHOro caywaHua - Camaerenu
Ecnun Bbl ABNAeTECH csuaertenem, cornaCMBWMMCA AaBaTb MOKa3aHUA OT UMEHU UCTLa, y6ep,MTer B TOM,
4YTO ucrtey npenoctaBua sam cBoMn MAEHTMd)MKaLLMOHHbIVI HOMep CchywaHua, KOTOprf/'I co4epXKUTca B ero
3/IEKTPOHHOM noATBeEPXKOEHNN NpOoBEAEHNA BUPTYa/IbHOIO CywaHUA.

Mo meHbLelt mepe 3a 48 YacoB A0 CAyLAHMUA BbIMOAHUTE AeCTBUA U3 pa3aena «oaroToBKa U
TECTMPOBAaHMWE BaLleil CUCTEMbI», MEPEUNCIEHHbIE Bblllie Ha 3TO Be6-cTpaHuLe.

YT06bl y4acTBOBATb B BUPTYa/IbHOM C/YLLIAHWUM B KAYECTBE CBMAETENA, BbIMONHUTE Cheaytolme
AeNCTBuA:

1. Boungute B cuctemy 3a 5-10 MMHYT A0 Ha3HAYEHHOIO BPEMEHW CAyLWaHuMA. A 3Toro 3anaunte 8
LLeHTp BMPTYyaabHbIX CAYLWAHUI U BBEAUTE NAEHTUPUKALMOHHBIA HOMEpP, KOTOPbIN NpeaocTaBun
BaM MCTeLl.

e YbeauTecb B TOM, YTO Bbl CKayanum 6ecnnatHoe npunoxeHume Cisco WebEx Ha To ycTpoiicTBo, €
NOMOLLbIO KOTOPOrO NOAK/IIOYAETECH K CAYLUAHUIO.

e [lo3aboTbTecb 0 TOM, YTODObI HAXOAUTLCA B TUXOM MECTe, B KOTOPOM Bac He byayT OTB/ieKaTb BO
BPEMSA C/IYLIAHUA - XOTA CAyLWaHMe U NPOBOAUTCA BUPTYanbHO, OHO BCE e npeacTaBaseTt coboi
oduLManbHyO OPUANYECKYIO Npoueaypy.

@ Virtusl Appaintments x4+
< C @ duahearings.statema.us
¥ Mass.gov
Ll L]
Virtual Hearings Are Here.
Hearing ID Re
Enter the Hearing ID number
the claimant has provided you
'll and click “Continue” ~
Lo i
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https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

2. O3HaKOMbTECb C YCNOBUAMM U nonoxeHuamu N6 npyu nposeaeHUM BUPTYaNbHbIX CAYLWAHUIA U
HaxkKmuTe KHonky "Accept"” («MpuHATL») BHU3Y, YTOObLI NPOAO/KMUTD.

(@ Virtual Appointments E
» C @ dushearings.state.ma.us/terms?hearing_id=30678

@ massgov
Terms and Conditions
T

£ Lo, B P T Precedenc

| Click “I Agree” to proceed
‘i A\ o
3. 3atem Bbl6epMTe CBOHO POJ1b B X04e CnywaHnA - eC/in Bbl BbICTYNaeTe B Ka4ecTBe CBNAETENA,

HaxKMUTe KHomMKy “I’'m a Witness or other participant” («fl - cBugeTeNb AN APYrol y4acTHUKY).
e Bam 6yneT npesioKeHO BBECTU CBOM UMSA, GaMUINIO U aApeC S/IEKTPOHHOW NOYTbI AJ/18 y4acTus

B CYLWAHUK (B Lensx naeHTuduKaumm).
@ Virual Appointments x |+ - |

<« C @ duahearings.state.ma.us/court_rale/30678 * 0OQ@»

¥ Mass.gov

Select Your Role

M A CLAIMANT I'M A WITNESS OR OTHER
M A CLAIMANT desEmrn iy I'M AN EMPLOYER A

| ' LR AN W
| A\ ] \\.ﬁw
R4 “f‘iﬂ. ‘\\L\l;&—S

14



(@ Virtual Appointments x +

WITNESS OR OTHER PARTICIPANT INFORMATION X

Email

test@email.com

Plezsze enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”

4. 3To NpuMBeAET BacC B BUPTYasIbHYHO KOMHATY OXKMAAHUA, T4E Bbl yBUAUTE COOBLLEHNE O TOM, YTO
C/lylWwaHve HayHeTcs B bankaiwee Bpems.
e  HaxXmuTe 3Ty KHOMKY, 4To6bl paspewwnTb NoayYeHme yBegoMAEHUI — B pe3y/bTaTe Bbl MoayYmTe
yBegoMNEeHME O TOM, YTO CAyLlaHMe Ballero Aesa Hayanoch.

e YbeguTecb B TOM, YTO Ball CTATyC ycTaHOBAEH Ha “Available” («JocTyneH»), 4Tobbl BaCc morau
BbI3BaTb Ha C/yllaHWe

&« C @ duahearings.state.ma.us/attomey_lobby/353727hearing_role=Witness/Other%20Participant # 0 Q@ 1

X
| duahearings state.ma.us wants to

8 Show notifications Click “Allow” to ensure you are Wires OtpacPussiens ) wysirius | @ AVAILABLE ® | EXIT
| 7 notified when your hearing begins
|
You' Il set, Test

oure all set, 1est.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Add Ancther Hearing ID

Hearing ID Number

100 PM Test Claimant 1732219641 Test Exanminer NOT CALLED Witness or Other Participant View CHANGE ROLE



f 0OQ N

¢ G @ dushesrings.state ma.us/attorney_lobby/353727hesring_role =Witness/Other%20Participant

. Mass.gov

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready 10 see you
Add Ancther Hearing ID
Hearing ID Number
ADD HEARING
Test Examiner NOT CALLED Witness or Other Participant View

100 PM Test Claimant

5. CHavana sKkcnepT-aHaNUTUK MHULMWUPYET CyLIaHWe, U Bbl YBMAWTE BCM/bIBatOLWEe yBegoMAeHME,
npegnaratoLee Bam NpUCOeAUHUTLCA K CAYLWAHUIO - HaXKMUTe 3eNeHyto KHonKy "Enter Hearing"
(«MprcoeanHUTLCA K CAYLWaHUIO»), YTOBbl NPUCOEAUHUTLCA K CAYLWAHMIO.

HEARING STARTED ) -
Test Witness My Status -

Click Enter Hearing to launch your hearing in

the W application (video and audio)

You must click “Enter Hearing” -
. e o ENTER HEARING
to join your hearing

Call In Number (audio only)

Access Code: Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearing ID Number

6. Mpwuatom B WebEx byaeT oTKpbITO HOBOE OKHO, M Bam 6yayT npeAcTaB/ieHbl onuumn ansa
NOAKAOYEHNA ayaAnN0- U BULEOYCTPOUCTB. [TOMHUTE, YTO A4 BUPTYaIbHOTO CAyLWaHWA TpebytoTca
KaK ayamo-, Tak 1 BUAEOCBA3b, MO3TOMY Y6eaAnTeCh, YUTO OHM BKAKOUYEHbI. 3aTEM HAXKMUTE KHOMKY

“Join” («MpucoegmMHUTLCAR), YTOObI BOMTW B C/IyLLAHME.

16



Q Cisco Webex Meetings ® - 8 x

v 17 Appointment: Test C (XXXXxx)
3:30 PM - 4:00 PM

g Audio: Use computer audio -~
Cllck “Join Meeting” to enter
your hearing
@ Mute - [ Stopvideo - Join Meeting

7. TMocne ToOro, Kak Bbl NPUCOEANHUTECH K BUPTYASIbHOMY CNYLWIAHMUIO, Bbl CMOXeTe BUAETb U C/bIWaTb

Make sure you are not muted
and that your video is on

3KCNepTa-aHa/IMTMKa, @ OH CMOXKET BUAETb M C/blLWATb BAC. [ocne 3TOro skcnepT-aHaIMTUK HAYHET

paccmoTpeHune aena.

e Ecnu TpebyeTcA cekBeCTp CBUAETENEN, BaC MOMECTAT IMBO B KOMHATY OTAbIXa, 1Mb0o B 3an
0XMAAHMA A0 TEX NOP, MOKA IKCNEepT-aHa/IMTUK He ByAeT roToB NOYy4YUTb BallM NOKa3aHMA.

Q Cisco Webex Meetings @ Meetinglnfo  Hide menu bar A Comnected s — @ X

File Edit Share View Audio & Video Participant Meeting Help

€ Mute - [ Stopvideo v (M) Share ° &L, Particpants () Chat -~

8. Koraga caywaHue 3aBeplunTca, He 3abyabTe 3aKpbITb Bce oKHa WebEx u nHTepHeT-bpaysepa,
KOTOpPbIe Bbl UCMO/1b30BaAM AN1A CAyLIaHUA.

17



@ Virtusl Appointments X Q Cisco Webex Meetings x

€« >C a

bl
cisco Webex

% OiJIUzINilsInRSCCIBIkpXVL

i0jEWOTA4MDU3LCHZWV0aWSnVVVIRCISImMMXOWNAZDISYFKNWQXZWMyNTZND...

o x

* 0Q N i

ZFCM O Ssignin

< Back to Meeting List

Q Feedback

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide

feedback - this is optional

(UTC-04:00) Eastern

Join Meeting

Meeting Information

Meeting link:

Meeting number
Password:
Cohost

More ways to join

Select stars to rate it.

How likely are you to recommend Webex Meetings to others?

0 1 2 3 4 5 6 7 8 9. 10

Not at alllikely Extremely likely

Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,
contact the meeting host.

=]

You can either close the window

or submit feedback

@ Virtual Appointments X (Q Cisco Webex Meetings = a X
« >C a it 2 % " 161kpXVC. )OJEWOTA4MDU3LC I6ImMXOWNRZDISYFKNWQXZWMYNTZIND.. % @ Q@ W H
Close out of the WebEx window
LI C— in your internet browser
Appointment: Test C (XXxxxx) a3

Hosted by Prod Cloverhound
® 3:30PM
(UTC-04:00) Eastern Time (US

Meeting Information

Meeting link
Meeting number.

Password:
Cohost:

More ways to join

Join by video system

Join by phone

@ Vinusl Appointments x

ab

« > c

@ duahearings.state.ma.us/waiting_room/37172

@ Mass.gov

| Wednesday, Oct 21 2020 |

& Canada)

© 2020 Cisco and/or its affiliates. Al rights reserved. Privacy Statement | Terms of Service

Witness or Other Parccipant @ AVAILABLE w

est Witness O MyStatus

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

(@ © 2020 CLOVERHOUND, INC

Your hearing has ended.



[NocelweHne BUPTYaNbHOro CAyLaHUA - aABOKaTbl U NpeAacTaBUTeNun

Ecnn y Bac ecTb a4BOKaT WK NpeacTaBUTENb, KOTOPbIN ByAeT y4acTBOBaTb B BUPTYa/IbHOM C/yLWaHUM OT
BALLEro MMEeHM, KaK MOYXKHO CKOpee NO3BOHUTE B OTAE/ C/YLWAHWIA NO HOMepPY, YKa3aHHOMY B BalLeM
«YBeAOMNEHWUN O NPOBEAEHUM CyWaHua no aeny MPMN — BUPTYanbHOro» U 3aperncTpupyiiTe ero.

Mo meHblien mepe 3a 48 4YacoB 40 CNyLWIAHUA BbINOJIHUTE AelcTBUA U3 pasgena «[loarotoska u
TecTMpoBaHMe Ballen CUCTEMbI», MepPeYnc/ieHHbIe Bbille Ha 3TON Be6-CcTpaHuLe.

YT06bI y4acTBOBATb B BUPTYa/IbHOM C/IYLLIAHMW B KaYeCTBe afiBOKaTa UKW NpeacTaBuUTe N, BbIMOAHUTE
cnepyolwme gencrama:

1. Bongute B cuctemy 3a 5-10 MUHYT 40 HA3HAYEHHOIO BPEMEHU CayLaHua. [na sToro 3anaute B
LLeHTp BMPTYanbHbIX CAYLWaHUI U BBEAUTE MAEHTUPUKALMOHHBI HOMEpP, KOTOPbIN NpeaocTaBn

Bam ucTtel,
e Yb6eauTecb B TOM, 4TO Bbl CKadanu 6ecnnatHoe npunoskeHune Cisco WebEx Ha To ycTpoicTso, ¢

NMOMOLLBbIO KOTOPOTOo NoAKNKOYaeTeCb K CnyWwaHUIo.

@ Virtual Appointments x 4
“ C @ duahearings.state.ma.us
¥ Mass.gov
L] L]
Virtual Hearings Are Here.
Enter the Hearing ID number
the claimant has provided you
'll and click “Continue” -
IR |

2. O3HaKOMbTECD C YCNOBUAMU U NonoxKeHuamn AMNB npy npoBeAeHUU BUPTYasIbHbIX CYLWAHWUI U
HaxkKmuTe KHomnKy "Accept"” («MpUHATL») BHU3Y, YTOObI NPOAO/KMUTD.
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https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

(@ Virtual Appointments ® +

e I O

|

@) Massgov

L]

(@ Virtual Appointments ® o+

€& - ©C & dushearingsstate.maus/court_role/30678
(¥ Mass.gov

@ duahearings.state.ma.us/terms?hearing_id=30678

3. 3aTtem BblbepuTe CBOIO POJIb Ha CAYLUAHUK - C/IU Bbl BbICTYMNaeTe B KaYecTBe afBoKaTta Uam
npeacTaBuTeNA, HaX)xmmUTe KHOMKY “I’m an Attorney/Representative” («fl agsoKkat/npeacrasutens»).

Bam 6yaert npeanoxeHo BBECTU CBOM MMA, GaMUAMIO M aAPec 31eKTPOHHOM NoYThbl 414 y4acTua
B CAywWwaHuu (B uenax ngeHtndumKkaumm).

M A CLAIMANT

Terms and Cenditions

1 e 0 Trasa Toeme.

5 M Pl L, B P T Freceaenc

Click “1 Agree” to proceed
\ L

Select Your Role

1M A CLAIMANT | M & WITNESS OR OTHER
REPRESENTATIVE Hallissans ] PARTICIPANT

Select “I'm a Claimant Representative” to join
the hearing as an Attorney or Representative

* 0Q %N

P—4 _r."b #

20



(@ Virtual Appointrments X +

CLAIMANT REPRESENTATIVE INFORMATION *

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”

4. 3TO NpYBEAET BaC B BUPTYasIbHYH KOMHATY OXKUAAHUSA, TAE Bbl YBUAUTE COOBLLEHWE O TOM, YTO
CNyLWaHWe HayHeTcA B 6anKalilee Bpems.
e  HaxXmuTe 3Ty KHOMKY, 4TO6bl paspelwnTb NoyYeHne YBeSOMAEHUI — B pe3y/bTaTe Bbl MoayymTe
yBeAOM/EHME O TOM, YTO C/IyLUaHMe Balero Aesa Havyanoch.

e YbBeauTecb B TOM, YTO Ball CTaTyC yCTaHOB/EH Ha “Available” («[ocTyneH»), utTobbl Bac morau
BbI3BaTb Ha C/yllaHWe

& 3 C @ dushesringsstate ma.us/attorney_lobby/353727hearing_role =Witness/Other%20Participant # 0 QA
<5 X
duahearings.state.ma.us wants to
A Show netifications P "
Click “Allow” to ensure you are Cupmg () MyStatus @ AVAILAELE v EXIT
| I P I S notified when your hearing begins
You' Il set, Test
oure all sex, .
Your hearing will start shortly.
You will be notified with a pop-up to join when the review examiner is ready to see you

Add Another Hearing ID

Hearing ID Number

100PM Test Claimant Test Examiner NOT CALLED Claimant Representative View
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) fattorney_lobby/353727heaning_role=Witness/Other%20Participant

§ Mass.gov

Claiman: Represensie ExiT

Tast Reprosentative |

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with 3 pop-up to join when the review examiner is ready to see you
Add Another Hearing ID
Hearing ID Number
Test Examniner NOT CALLED Claimant Representative

100 PM Test Claimant

CHANGE ROLE| [ADD ATTENDEE

CHayana aKkcnepT-aHAMTUK UHULMUPYET CyLIaHWe, U Bbl YBUAWTE BCNJbIBAtOLLEE YBEAOMEHME,
npegnaratolLee Bam nNpUCoeamMHUTLCA K CYLLAHUIO - HaXKMUTe 3e/1EHyIo KHonKy "Enter Hearing"
(«MpucoeanHNUTBLCA K CAyLAHMIO®), YTOBbI NPUCOEAMHUTLCA K CYLIAHMIO.

HEARING STARTED

Click Enter Hearing to launch your hearing in

the We application (video and audio)

You must click “Enter Hearing” -
e o ENTER HEARING
to join your hearing

Call In Number (audio only)

Claimant Represe
Test Representative

My Status -

Acoess Code Do not use the Call In Number -
you must join your hearing by
WebEXx / video conference

Add Another Hearing ID

Hearing ID Number

Test Examnine {OTCALLED  Claimant Representative

Mpu atom B WebEx 6yaeT oTKpbITO HOBOE OKHO, M Bam byayT NpeacTaBAeHbl onuun ans
NOAKAOYEHNA ayaAnN0- U BULEOYCTPOUCTB. MNOMHUTE, YTO A4/1A BUPTYaIbHOTO CAyLWaHuA TpebytoTca
KaK ayamo-, Tak ¥ BULEOCBA3b, MO3TOMY ybeanTeCh, YUTO OHM BKAKOYEHbI. 3aTEM HAXKMMUTE KHOMKY

“Join” ("MpucoepgmHUTbLCA"), YTOBLI BOMTU B CAyLIaHUE.
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Q Cisco Webex Meetings o -

ey Appointment: Test C (XXXxxx)
3:30 PM - 4:00 PM

4% Audio: Use computer audio v 22
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing

7. TMocne Toro, Kak Bbl NPUCOEANHUTECH K BUPTYaSIbHOMY CNYLWIAHUIO, Bbl CMOXeTe BUAETb U C/bIWaTb
9KCnepTa-aHaMTUKA, @ OH CMOXKET BUAeTb M C/blwaTth Bac. [locne sToro akcnepT-aHaNUTUK HAYyHET

paccmoTpeHne aena.

Connected o -

o
x

Q CiscoWebex Mectings | © Meetinglnfo | Hide menu bar A

File Edit Share View Audio & Video Participant Meeting Help

05 wiew aminer(Hos)

@ Mute ~ (b Stopvideo v (1) Share 0 & Partigpants () Chat -+

8. Korga cnywaHue 3aBeplumnTcs, He 3abyabTe 3aKkpbITb Bce oKHa WebEx n nHtepHeTt-6paysepa,
KOTOpble Bbl UCM0Ab30BaAM ANA CAyLWaHUA,
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@ Virtusl Appointments X Q Cisco Webex Meetings x

«>c a :

bl
cisco Webex

OiJIUzINilsInRSCCIBIkpXVL

i0jEWOTA4MDU3LCHZWV0aWSnVVVIRCISImMMXOWNAZDISYFKNWQXZWMyNTZND...

- & x

* 0Q N i

ZFCM O Ssignin

< Back to Meeting List | @ Feedback

When the WebEx meeting closes

you may be prompted to provide

feedback - this is optional
(UTC-04:00) Eastern

Join Meeting

Meeting Information
[ 2 3

Not at alllikely
Meeting link:

Meeting number
Password:
Cohost

More ways to join

How was your experience with Cisco Webex Meetings?

Select stars to rate it.

How likely are you to recommend Webex Meetings to others?

4 5 6 7 8 9. 10

Extremely likely

Your feedback will be anonymous and will be sent directly to Cisco to help improve Webex
Meetings. If you have questions about information or content presented in this meeting,

contact the meeting host.

=]

You can either close the window

or submit feedback

@ Virtual Appointments X (Q Cisco Webex Meetings = a X
« >C a it 2 % " 161kpXVC. )OJEWOTA4MDU3LC I6ImMXOWNRZDISYFKNWQXZWMYNTZIND.. % @ Q@ W H
Close out of the WebEx window
LI C— in your internet browser
Appointment: Test C (XXxxxx) a3

Hosted by Prod Cloverhound
© 330PM | Wednesday, Oct 21 2020 |
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Meeting link
Meeting number.

Password:
Cohost:

More ways to join

Join by video system

Join by phone

@ Vintual Appointments x|+

¢« > e

& duahearingssstatema.us/waiting_room/37172

Mass.gov

© 2020 Cisco and/or its affiliates. Al rights reserved. Privacy Statement | Terms of Service

Claimant Representative

Test Representative MY Status

@ AVAILABLE w

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

(@ © 2020 CLOVERHOUND, INC



[MomoLlb 1 NoaAepHKKa

B CnpaBoyHom ueHTpe Cisco WebEx nmetotca ctaTby U BUAEOPOSMKMN C UHCTPYKLUAMM MO
ncnosb3oBaHuio nporpammbl WebEx Meetings. Kpome Toro, Ha aToi Beb-cTpaHuLe npeacTasiaeH
CMUCOK 0BLLNX TEM N5 CNPABKMU.

Ecnv y Bac BO3HMKHYT Npobaembl NPU NOATOTOBKE UM NMOMbITKE NPUCOEANHUTLCA K BUPTYasbHOMY
C/IYLIAHMIO, KOTOpPbIE BAMAIOT HA BaLly CMOCOOHOCTb MPUCOEAMHUTLCA K CYLWAaHWUIO, BOCMONb3YUTECH
KOHTaKTHOM MHbOpMaLMen, YKazaHHOM B BallemM «YBeLOMIEeHMM O caywaHum no aeny MNPMN —
BMPTYa/IbHOTO», U KaK MOXHO CKopee CBAXKMTECh ¢ OTAEN0M MO NPOBeAEHMUIO CAYLIAHUI MO
6e3paboTuLie, YTOObI MONYYNTE NOAAEPHKKY.
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https://help.webex.com/en-us/

Kak ckayaTb WebEx

MepcoHaNbHbIM KOMMNbIOTEP

Ha cKpuHLWOTax HUXKe NoKasaHbl AeNCTBMA Mo 3arpyske npunoxeHma WebEx Meetings Ha
nepcoHasibHbI KOMMNbIOTEP C onepaunoHHon cuctemon Windows. 3Tn AencTBMA aHanOrMYHbI 4NA
ApPYrMx TUNOB OnepaLMOoHHbIX CUCTEM - NPOCTO ybeanuTech B TOM, YTO Bbl BbIBpanu NpaBuabHYy0
onepaLmMoHHYO CUCTeMY A8 BalLero yCTpoMnCTBa.

i Cisco Wb | Downicad ® 4
w0 Q N

& webeccom/downloads html

alale
cisca Webex Solutions ~  Webex Devices Plans & Pricing Leam v Host  Join  Signin v Start for Free

Get the Webex you need.

Download WebEx
Meetings by
selecting the right
option for your o o
device
Webex Meetings Webex Teams
Looking for real time video conferencing? Looking for messaging and team collaboration?

B Download for Windows

Download Teams VDI

Csco Wiebex Mectings | Thenk ;. X |

w 9«

« X & webexcom/downloads/downloads-thank-you-meetingshtm

ilianlig
cisco Webex Solutions v Webex Devices Plans & Pricing Leamn Host  Join  Signin v

Thanks for downloading
Cisco Webex Meetings.

O ©

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
Click the downloaded file to .
ti the d load To open the app double-click
e e the Webex Meetings icon on your desktop.

@ webexapp.msi N
HATLEME
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o Vighes Meatings | Thanky X =

€« = C  # webexo thank- Mrtml

aluilie
cisco Webex Solutions Webex Devices Pians & Pricing Leam +

Thanks for downloadmg

f beMnun;: \mll!hnldlﬂmrd

Welcome to the Installshiekd Wizard for Cisco
Webex Meetings

The InsialShieidgR) Wizard wil nstal Cisco Webex Meetings on
your computer. To contnue, dick Mest.

YARINING: T ooy potecied by oyt and
mternatioral

Click the “Next” button in the pop-
up to proceed with the download

|

Step 1 Pr Cancel |Slep 3
Double-click the The Webex Meetings setup
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
x4
€ > C @ himl
“des’ Webex Solutions v Webex Devices Pians & Pricing Leam ~

Thanks for downloadmg

C ] Cico Webes Mestings - el izrd

License Agreement
il

Punase rend the Esbwien eras agrrement carebdy. ciszo
[CI500 WEBSX LLC LICENEE AGREELIENT (A5 APPLICAHLE T0 THE -

PARTICULAR DOWNLOAD)
m?&wmmmxﬂmmmmummmﬂ ARE: This

Select “l accept the terms in

the license agreement”
o S.13 OF THIS LICENSE AQREEMENT, CLI

L accept the tems in the boense agresment

Instasrasst

Step 1 Ee (e |
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up, automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

Once installed

Then dlick the “Next” button in the
T T T T T pop-up to proceed with the download

|Stepa

T 00N

Tt 0 QO n
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S Ciseo Webax Maetings | Thinky % | o - ¢

€« 5 C @& webewcom/downlioads/downioads-thank-you-meetings.html * 0Q N

ailialn
cisco Webex Soltions v Webex Devices Plans & Pricing Leam v Host  sain Signin v

Thanks for downloading
B e .

ik Irtall tn bagen the nstalison.
Bt change any of your ok Back. Ok Cancel 1o
it o e

Click the “Install” button in the pop-
up to start the download

It
Step 1 o [Cmm ]| e |Step3
Double-click the' e Webex IMeeti setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instruetions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

bax Masings | Thank - % | 4 E

aluiln
cisco Wabax Solutions ~  Webex Devices Plans & Pricing Leamn + Host Jain Sign in ~

Thanks for downloading

5 Cizco Webe bisetings - InstalShiekd Wizard -

t Instaling Cisco Webex MEetngs
ot P
T peogras festures you seeried are e staler, e

~

Themay

ﬁ e sl .
status:

The status bar will show you the

progress of the download

Ittt
Bt [ Her
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.

To open the ano double-click
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b Cisco Webex Mestings [ Thasi . X 4 .

W weh ’ " ngsmmi o fg

€150 Wabex Solutions ~  Webex Devices Plans & Pricing Leamn Host

Thanks for q_ownloadirjg

Nebex Mestings - instai

InstaliShield Wizard Completed

Mostngs. Cick Fneh 1o ext the wiard.

Click “Finish” to complete the

installation of WebEx Meetings

o [ [
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions te set up. automatically.
#4 Cisco Websex Masetings | Thia x =
« 3 C & fdovmicadh " heml e G
HE apps
-I(I\lsl(‘ID“ Webex ‘Solutions ~ Webex Devices Plans & Pricing Leam v Host Join Signin v
| O Cisco Webex Meetings & - x

Sign in to Webex Meetings

Email sddress
(

Select “Use as guest” to log in
to WebEx Meetings
Doy ) i

webex ich
d

To open the app double-click
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Mestings |Thank, X 4

< C @ webecom/downioas

ailnailis
cisco Webex Solutons v Webex Devices

CmapTdoH

Ha cKpuHLWWOTax HUXKe NoKasaHbl A4eCTBMUA NO 3arpyske npuaoxeHma WebEx Meetings Ha alidoH Apple.

You will see the WebEx Meetings

application open on your devi
your installation is complete!

Plans & Pricing Leamn v

Thanks for downloading
Cisco Webex Meetings.

O

Step 1
Double-click the
webexapp.msi file you
downloaded

Step 2
The Webex Meetings setup
wizard will launch. Follow the
instructions to set up.

©

Step 3
Once installed
the app will launch
automatically.

Join a Meeting @

Enter meeting infarmation

Upcoming Meetings

]
A

Sign in to Micrasoft Outlook to view all of
your meetings.

5 Connmdt to a2 devic

To open the app double-click
the Webex Meetings icon on your desktop.

3TW OeWCTBMA aHANOTUYHbI 414 A4PYTUX TUNOB CMapTdOHa - NpocTo ybeanTech B TOM, YTO Bbl Bbibpanm
NPaBUAbHbIN MarasuH NPUIOKEHNI ANA BaLLEro yCTpoMCTBa.

Navigate to the App
Store on your phone

£ Weraon ¥

Discover

dirt bike games
fan noise
horse games

background eraser

Suggested

.| Sky Roller - Fun
'd( { runner game GET
_—_— Go to the

“Search” page

528 PM -

u <

= &> | Q

{1 Venaen W [T -,

 cisco webex meetings @ |Cance

CriC0 webéx Mmeetings
cisco webex meetings mobile app
. Ccisco webex meetings

1 | cisco webex meetings

Search for “Cisco
WebEx Meetings”™

ylulilao p
jlk]!

qwe r t
a|s|d]fla]h

B zix|lclvib nim|ES

.

2 @ ¢ space
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(. verizon ¥ 530 PM -

2 cisco webex meetings © Cancel

Cisco Webex Meetings
O oer
L & &

Cisco Webex Meetings =
L]
o oo

You will see the status
indicator showing the
download in progress

Find “Cisco WebEx Meetings"

and click the “Get” button

Give permission to
install the application

Cisco Webex Teams
o cer
LA &

. . 1
. ees E—
0 TE -
Touch ID to Install n < = = Q
\ J b S
fa  wenzon W 5:31 P & venon W =1 -

You are done installing the app -
no need to sign in or sign up

When the download is
complete, open the WebEx |
Meet application

Cisco Webex Meetngs
| haree revsewoed and accept the Terms
Staterment

o Sarvice snd Pevacy , Webex Meetings

Review Terms of Service

When it's time, you will enter
Review Privacy Statement

your hearing from the Virtual
Hearing Center (not the app)
| Do Not Accept

-

Click “1 Accept” on the Terms
and Conditions to proceed
= ? gn L

willnanlee ilisillis
G Chco Wabex

J b Cisco




Hactpoika ayano v Bunaeo Ha WebEx

Mpu npoBeaeHUN BUPTYaNbHOTO CAYLLIAHMA BCE YYACTHUKM 06A3aHbl MCNOJIb30BaTb KaK ayamo-, Tak U
BMAEOYCTPOMCTBA. B NpnBeAeHHbIX HUXKE MHCTPYKLUMAX COAEPKATCA A0NO/HUTENbHbIE CBEAEHUSA O
HacTpolKe ayamo- U BULEO-COEANHEHWN, A JaNbHENLLYIO NOALEPKKY (BKAOYAA UHCTPYKLUN ANS
cMmapTdoHa) MoXKHO HanTK B CnpasoyHom LeHTpe Cisco WebEx.

Kak npaBu/io, npoLue BCero npMcoeanHnTbLEA K BuaeokoHdepeHummn WebEx ¢ nomoLbto cTaHAapTHbIX
HACTPOEK BUAEO- M ayANOYCTPOMCTB U MUKPOGdOHa Ballero NepcoHaibHOro KoMmnbtoTepa nnm
cmapTooHa. MonbITKa NOAKAOYEHMA BHELWHUX YCTPOMCTB, TaKMX KaK HayLIHMKK, MOXET NPUBECTU K
cbosam.

He 3abyabTe npoTecTMpoBaTth ayamno- U BUAEOYCTPOMCTBA € NnomoLlbto nporpammbl WebEx Test 3agonro
[0 Hayana cnylwaHus (pekomeHayetca cpok 48 yacos), UTobbl y6eanTbea B ToM, UTO BCE paboTaer.

Ayano

Bce BMpTyanbHble CAyWaHUA TPebyoT NOAKAOYEHUA ayAMOYCTPOMCTB. Ha CKPUHLLIOTAX HUMKE MNOKa3aHbl
obLme AeNCTBUA NO HACTPOMKE U TECTUPOBAHUIO ayANOYCTPOMCTB (4MHAMUKOB U MUKPOdOHa) npu
npucoegmMHeHMn K cobpaHuto WebEx.

JdanbHelwyto noaaepKKy (BKAKYaA MHCTPYKLMW MO UCNONb30BaHUIO CMapTPOHa) MOXKHO HaNTK B
CnpaBoyHom LeHTpe Cisco WebEx.

O Ciocs Webes Mestngs. i -

Tt Clinnt # Join Meeting Test
412 PM - 422 PM

TC

T3 Audic: Use computer audic - 3 Test tpesicer and microgiane
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1D Cistn Wiebes Meetings R
i Join Meeting Test
412 PM - 422 PM
Click the “Audio”™ button to
view connection options
| 3 Austic: Uos computer s« | £ Test spesker nd microphone
§ Mue ~  ER Swpvideo ~
(2 Cica Wibses Mettings .

Test Clairurt

Join Meeting Test

412 PM - 422 PM

"Use computer audio” is usually the = .
easiest way to connect your audio D Use computer sudio

% Callin

@ Dent conmect 1o sudic G Test speaker and microphore:

W Mute - EBStopvides
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() Cisce Wk Mestings

st Clsirrurt

D Cion Webes Maesirgs

Tt Clairrant

@
Join Meeting Test
12 PM - 422 PM
-
) Use computer sudic L]
will provide you with a conference & Callin companer Jdic
S it phiosie ST B Test speaker s microphone
U Mute - 0 Swopvideo -

@ -8

Join Meeting Test

£12PM - 422 PM

Use the “Test speaker and microphone” tool to confirm
your speakers and microphone are working properly

{5 Radicr Use computer audic -
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(O CicoMebes Mestings | Hide menabar A
Test Clmant £ Join Meeting Test

412 PM - 422 PM

Speaker and Microphone

Speaker
| Use System Setting (RealtekiR) .. ” Test |
Output level
The dropdown menus let you itk The test buttons let you ensure the
select the speaker or microphones speaker or microphone selected is
available on your device i properly functioning
| Use System Setting (RealtekiR) .. || Test |
Input level

Input volume
Automatically adjust volume
@ Sync mute button status on microphone device

Music mode ©

@3 Audio: Use computer audie ~ {8} Test speaker and microphone

@ Mute EX Stop videa Join Meeting

Bunageo
Bce BupTyanbHbie caylaHma TPebyoT NoAKAOYEeHUA BUAEOYCTPONCTB. Ha CKPUHLLOTaX HMKe MOoKasaHbl

obuine AeicTBMA MO HAaCTPOMKE U TECTUPOBAHMIO BUAEOYCTPOMCTB NPU NPpUCOeANHEHUN K cCOBpaHUto
WebEXx.

JdanbHelwyo noaaepKKy (BKAKOYAA UHCTPYKLMW MO UCNONb30BaHUIO CMapTPOHa) MOXKHO HaNTK B
CnpaBoyHom LeHTpe Cisco WebEx.

Q) Cisco Webex Meetings. ®

Test Claimant

Join Meeting Test
412PM - 422 PM

TC

A red camera icon with “Start Video” showing

indicates that video is not yet turned on [you
‘won't see yourself on the screen) 43 Audio: Use computer audio & Test speaker and microphene

@ Mute ~ Join Meeting
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Q) Cisco Webex Mestings

Tt Clrart Join Meeting Test
4:12 PM - 422 PM

A black camera icon with “Stop Video” showing
indicates that video is turned on (and you should
be able to see yourself on the screen)

& Test speaker and microphone

Q) Cisen Webex Mestings

et Climant # Join Meeting Test
412 PM - 422 PM

You can click the arrow on the video
button to select which camera to use O Camen {0 Test speaker and microphone
| HPHD Camera |
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MpeacTaBneHne AOKYMEHTOB U OBMeEH MMHU

MNepen cnywaHmem npeactaBbTe AOKYMEHTbI Ha Ball akKayHT (P[],

[o Havyana caywaHusa JenapTameHT nomolum 6e3paboTHbIM NpeaocTaBUT BEAOMCTBEHHbIE LOKYMEHTbI
BCEM CTOPOHAM B MaKeTe AOKYMEHTOB anennaumMm 1nbo B 3NeKTPOHHOM BuAe, 1Mb0 NoYToBOM ciyxKbomn
CLUA, B 3aBMCMMOCTM OT BbIBpaHHOro BaMu NpegnoYTUTeIbHOro cnocoba nosyyeHns KoppecnoHAeHUMM

AnG.

Ecnun y Bac ecTb 4OKYMEHTbI, KOTOPbIE HE BXOAAT B MAKET ZOKYMEHTOB aneIfiLnmn U KOTOpble Bbl XOTUTE
npeacTaBMTb Ha paccmoTperue, Bbl JOJTKHbI npegoctaBuTb MX KONuK A0 caywaHuma. Camblii BbICTpbIn
cnocob caenaTb 3TO - 3arpy3nTb UX B CBOW OHNAMH-aKKayHT no aeny o MPI:

1) MpoiamnTe no aapecy https://ui-cares-act.mass.gov/PUA/ 1 BONAUTE B CBOM aKKayHT.

2) HaxmuTte Ha BKnaaky "More" («[lononHUTeNbHOY»), a 3aTem npoiauTe no runepccbinke "Upload
Additional Documents for Hearing" («3arpy3unTb 0NONAHUTENbHbIE AOKYMEHTbI ANA CAYLIAHUAY).

3) TMpwu 3arpysKe 4OKYMEHTOB CleayinTe NpMBeAeHHbIM MHCTPYKUMAM. Koraa 3akoHuuTe, He
3abyabTe HaxKaTb KHOMKY "Submit" («OTnpaBuTb»).

Ecau Bbl HEe MOXKeTe OTNPaBUTb AOKYMEHTbI N0 VIHTepHEeTY, TO Bbl A0/1XKHbI OTAPABUTL UX MO NoYTe NO
afpecy PernoHanbHoro 61o0po caylwaHui, ykasaHHOMY B Ballem «YBeAOMAEHUN O NPOBeAEeHUM
cnywanus no aeny MNP — BupTyanbHoro». B ciydae oTnpaBKM KON AOKYMEHTOB MO NoYTe
OTNPaBAANTE NX KaK MOXXHO CKopee, YTODbl n3beXKaTb 3a4epKeK B MONYYEHUN MaTepManos
JenaptameHTom nomolm 6e3paboTHbIM.

Ecnu Bbl NNaHMpyeTe NCNOb30BaTb ayAMO- NN BULEONPUIOKEHUA, KaK MOXKHO CKopee coobwuTe 06
atom B OTAen cnywaHuit no tenedoHy, ykasaHHOMY B «YBeA0M/IEHUN O NPOBEAEHUM CAYLLIAHUA MO Aeny
MNP — BnpTyanbHOro».

37


https://ui-cares-act.mass.gov/PUA/

Moaxnto4eHne Npy NOMOLLM cMapTHOHa

Mepen Havyanom CayWwaHWA Bbl AOMXKHbI ByAeTe CKayaTb U YCTaHOBUTL NpunoxeHne WebEx
Meetings Ha cBoli cMapTdoH. Ero moxkHo 6ecnaaTHo ckayatb ¢ Cisco WebEx.

Bbl MOXKeTe NOAKNHOYNTLCA K CNYLIAHMIO BalLero aena, nponaa no npueeaEHHON B
3N1EKTPOHHOM COOBLLEHMN CCbIIKE UM Nepenaa B LLeHTp BUPTYaabHbIX CAYLLAHUA U BBEAA

MAEHTUPUKALNOHHbBIA HOMEpP CBOEro CAyLLaHus.

YT06bI NOAKAOYMTLCA K CAYLWIAHWIO, Bbl AOKHbI ByaeTe AaTb paspelleHne Ha 4OCTyn
npunoxkeHna WebEx K Kamepe 1 MUKpoOHY Bawero TesiepoHa.

Ecnv Bbl NoBepHETe cMapTdOH B NaHAWAGTHLIN PEXKMUM, 3TO YBEANYUT BUAEOU306pakeHme
APYrMX Yy4acTHMKOB BALLEro CyLUaHKA.

Bbl cmorKeTe NpeacTaBiaTb 4OKYMEHTbI, TONIbKO NOAHOCA UX B/1M3KO K Kamepe, Bbibupas
doTorpaduto n3 apxmsa Kamepsbl TesniedoHa MU UCNONb3YA 06/1a4HOE XPaHUANULLE, HanpUMep
Dropbox nan Google Drive.

JononHuTeNbHble MHCTPYKLUM NO UCMOJb30BaHUIO NpunoxeHns WebEx ana cmapTdoHa moxkHO
HanTn B CnpasovyHom LeHTpe Cisco WebEx.
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[lpyrie npeanoXeHua No ycnewHomMy NpoBeAeHUI0 BUPTYabHOMO
CAyLlWaHuA

e  NaeHTUOUKALMOHHbBIN HOMEpP CAyLlaHMA Ballero Jena He CoBNaaaeT c HOMEePOM UCTLLA,
HOMEpPOM BOMPOCA UM HOMEPOM NMUCbMa U YKa3blBAETCA TO/IbKO B 3/IEKTPOHHOM MUCbME C
«MoaTBep:kaeHNneM o0 NPoBeAEHMM BUPTYabHOIO C/YLLAHNAY.

o Ecnm Bbl HE MOAYYMAN NUCbMA C NOATBEPKAEHMEM O NPOBEAEHNM CAYLIAHUSA,
nonpobyliTe NONCKaTb COObLLEHUA € agpeca noreply@mass.gov B nankax «Bxogsawme,
«Kop3unHa», «HexenatenbHaa novta» nam «Cnam». ECam n nocne 3Toro Bbl HE HALWN

3NEeKTPOHHOro NMUCbMa C NOATBEPHKAEHUEM, KAaK MOXHO CKOpee N03BOHUTE B OTAeN
CNyWwaHuii no TenedoHy, ykasaHHOMY B Ballem «YBegoMIEHNN O NPOBEAEHNN
cnywanma no geny o MNP — suptyanbHOro».

o He coobwaitte naeHTUPUKALMOHHBIN HOMEP CBOEFO CAYLIAHUA HUKOMY, KpOMe
CBMAETENA WM afBOKATa, YCNYramMmm KOTOPOro Bbl MNaHMPYETe BOCMO1b30BaATHCS.

e XoTa3TO KpaﬁHe HeXXenatenbHo, B OXXNAaHUU Bbl30Ba Bbl MOXKETE MN0/1b30BaATbCA APYrMMU
NPUNOKEHNAMN NN (I)YHKLI,VIF!MM Bawero Teneq)OHa nnn apyrumum Bkn1agKkamm sallero
6pay3epa; rnaBHoe - YTo6bI Bbl HE 3aKpbiBann npunoxeHme noNHOCTbHO.

o YsegomneHue (3BOHOK) npeaynpeguvT BacC, KOraa HaCTaHET BpeMA NOAKNIHYUTLCA K
Bawemy chywaHuto. YGEAMTECb B TOM, YTO O1A NONy4eHNA 3TOro yseaomneHnA
HACTpOEHA rPOMKOCTb U BK!HO‘-IEHbI/aKTMBVIpOBaHbI yBe4aoOMNeHNA.

o Ecnm Bo Bpema cnywaHua Bbl cnyqaﬁHo Bblﬁ/.'l,eTe 13 NPUNOXKEHNA NN OKHa, 3TO He
OTKNOYMT BacC OT C/IyLWaHUA. Bam NPOCTO HYXHO BEPHYTLCA K 9KPaHY KOMHaTbI
OoXunaaHuma.

e  Ecnu aKkcnepTy-aHaAUTUKY NOHAA06MTCA BpeMeHHO OTKAUYMTL (NOBTOPHO HayaTb) Balle
CAylwaHue, OH yBeOMUT Bac 06 3ToM, 1 B 3a/1€ 0XKUAaHUA NoABUTCA coobuleHune "to be
recalled" («byaeT BKAOYEHO MOBTOPHOY), U Bbl ByAeTe AaTb TaM MOBTOPHOTO BbI30Ba Ha
cnywaHue.
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