Hb trg that nghiép dai dich
Hudéng dan khang cao gian tiép trén mady tinh (Virtual
Hearing)

S& that nghiép(DUA)cung cap cac khang cdo 3o d6i vai hd tro that nghiép (PUA) dai dich. Khang cdo gian tiép
cho phép ngudi yéu cau, luat su / dai dién va nhan chirng tham dy bang may tinh cd nhan hoic dién thoai thong
minh cta ho. Nhitng ngudi yéu cdu PUA cé du diéu kién cho mot khang cdo gain tiép s& nhan dwoc théng bao
chinh thirc cla PUA - Thu dién xdc nhan budi khang cdo tir S& that nghiép chira cac chi tiét vé khang cdo cla ho
cung véi hwéng din vé cach tham gia budi khang cdo 3o clia ho. Hwdng din bé sung va thong tin vé budi khang
c40 40 c6 thé dugc tim thay trong hwdng dan nay

P& tham gia budi khang cao gian ti€p véi tw cach la ngudi ndp don, ban phai:

1. D3 nhan dugc théng bdo chinh thirc va thu dién xac nhan cho budi khang cdo PUA
2. Chuan bij va kiém tra hé thdng cla ban it nhat 48 tiéng truwdc budi hop cla ban
3. Poc huéng dan dudi day va trong thong bao cla thu vé khang cdo ao

Hudng dan nay bao gdm céc phan nhu sau:
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Thong bao khang cao gian tiep

Thong bao khang cdo gian tiép PUA

Théng bao khang cdo gian tiép PUA s& dugc cung cap cho ban trong truong muc that nghiép PUA cla ban va ban
s& nhan dugc thu dién hodc thu thudong tly thudc vao céch bdo tin wu tién cta ban trong truong muc DUA .

Théng bao khang cdo PUA gian tiép chira thong tin chinh sau day:
1. Ngay va gi® cia budi khang cdo — Dam bado tham gia 5-10 phut trudce gior dy kién.
Loai van dé va van deé can giai quyét — Viéc phan loai van d@ dnh hudng dén yéu cau PUA cla ban
Luat ap dung — L&i tuyén bé cha ludt MGL lién quan dén van dé
S6 id clia yéu ciu — SG riéng biét clia yéu cadu PUA trong hd so
S8 id ctia van dé — S6 riéng biét cla van dé phai giai quyét
S48 id cua thw théng bao — S6 riéng biét thuw bdo tin PUA.
Ngay cha van dé — Ngay khi phap hién van dé trong yéu cadu PUA
Ngay xét sir — Ngay s& that nghiép xét duyét van dé
Huwéng din budi khang céo gian tiép — O cudi to thong bao budi khang céo gian ti€p — ban s& tim thay
hudng dan vé cach chuan bi va tham gia budc hop clia minh(twong tw nhitrng gi ban tim thay trén trang
web nay).
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“&‘ E(mugm% r— written decision of the review examiner within 2-4 weeks after the hearing is over. When the |
L\ - decision is made, you will be sent a written decision either electronically or by U.S. Mail

U5 DR V— based on the method you selacted

Claimant Name Issue Date:

Claimant Address Letter ID. If you disagree with the review examiner's decision, you may appeal to the Beard of Review.
Claim ID: Instructions for appealing to the Board of Review will be included with your decision
Additional Information:
PUA NOTICE OF HEARING — VIRTUAL Eeu:‘eagglir:;:r:unnalmn‘ please visit hitps /iwww mass gov/how-to/appeal-your-unemployment-
o [Issue Type]

The Dt of (DUA) has a hearing
on your appeal. Please read the attached Notice of Hearing carefully.

The attached Notice of Hearing provides you:

+ Notice of the time and date of your hearing,

+ The location of your hearing. If by telephone or video, call-in instructions;

= Summary of the issue(s) being appealed; and

« Guidance on the hearing procedures, including your right to have an attorney with you at
the hearing.

Next steps:
1. Prepare for your hearing:
DUA offers the following tips for preparing for your hearing:

Read the Notice of Hearing notice carefully.
Gather any documents that you need to prove your case. Depending on the issue in your
case, you might need:
o Identity documents, including your driver's license or state ID, passport, and social
security card,
o Wage records, including 1099 forms, pay stubs, and bank statements;
o Altendance or personnel records; or
o Relevant medical records.
= Ifyour hearing will be conducted by phone, submit copies to the Hearings Department
before your hearing.
= Ifyou plan to have witnesses testify on your behalf, you should identify and contact them
as early as possible to request their participation at the hearing
» The scheduled hearing will most likely be your only chance to present your case.

2. Attend your hearing:

Itis important that you participate in any scheduled hearing as the hearing will result in a new
decision on your eligibility. If you fail to attend, your appeal will be dismissed.
3. After your hearing:

The person in charge of the hearing (the review examiner) will determine whether or not you
are eligible to receive benefits. The Hearings Department makes every effort to send the



o CLAIMID:

ISSUE ID:
Determination Date:
A virtual hearing is scheduled for the following date and time:

o Date:

To participate in the virtual hearing, you must attend the hearing online through our Virtual
Hearing Center. The virtual hearing confirmation, which includes your hearing number, date, time,
and link to log in, will be sent to you separately via email from noreply@mass gov. Prior to your
hearing, you should complete the following steps to ensure a smooth hearing (more detailed
instructions can be found at the end of this notice)

1. Go to the DUA’s virtual hearings website hitps /Awww. mass gov/unemployment-virtual-
hearings to lear what you will need to join the hearing online.

. Itis highly recommended to test 48 hours in advance that you can access the Virtual
Hearing Center (you can navigate to and open hitp //duahearings state.ma us/) and that
you sle able to join a WebEx mee(mg from the device you plan to use (can be done at

~

S
" you nave noi received your heanng confirmation email, please be sure to check your
email's spam or junk box. If you still have not received the hearing confirmation email or if
you are unable to connect to the Virtual Hearing Center, please call [telephone number] as
s00n as possible.

Postponement Requests must be made before the deadline date [DATE]. Postponements will
be granted only for good cause. Requests made after the deadline will not be granted except for
Torequesta , call number]

w

To submit documents for your online hearing (this must be done for any documents you
intend to present during the hearing):

1. Go to hitps //ui-cares-act mass gov/PUA/ and log in to your account.
2. Click the More tab, and then click the Upload Additional Documents for Hearing
hyperiink.
3. Please follow the provided instructions for uploading documents. Make sure to click the
‘Submit button when you are done.
If you are unable to submit your documents online, you must submit them immediately by mail to:

[Regional Office Contact Info]

o Issues to be Heard

(Insert type of issue]
Citation of Law:
[Insert statutory section at issue]

The hearing will be held in accordance with the provisions of Massachusetts General Laws
Chapter 151A, Section 39, Chapter 30A, and the Standard Rules of Practice and Procedure, 801
CMR 1.02 and 1.03 (Informal/Fair Hearings Rules)

Xac nhan thu dién vé budi khang cdo gian tiép

Because credibility may be at issue in this case, the parties are advised to participate in this
hearing in order to offer direct testimony. You may participate in the hearing on your own behalf,
or you may be represented by an agent, counsel or advocate.

If you fail to appear within ten minutes of the hearing time, your appeal will be dismissed. You
will receive a notice of dismissal. You may reply to the notice of dismissal with your reason for
being late. If it is determined that your reason for failing to appear constitutes good cause, your
hearing will be rescheduled.

If you need an interpreter, please notify us if you have not done so already. Call [regional office]
as soon as possible.

If you have a disability, you may request reasonable accommodations. Call [regional office].
If you are hearing impaired and require assistance, call 711 for TDD.

In case of severe weather in Massachusetts, please call [regional office] to leam if your hearing
will proceed as scheduled.

OVlrtuaI Heanng Instructions:

est
scheduled neanu

Confirm that you are able to navigate to and open the Virtual Hearings Center at
1/ earings.state.ma.us/. You can use the latest MS Edge, Chrome, Firefox, and Safari
internet browsers (Internet Explorer is not supported).

The DUA Virtual Hearings Center uses Cisco WebEx to host the hearing. You will need to
download the free Cisco WebEx Meetings application prior to your hearing date. You can
download this application here: hitps:/www webex com/downloads. htmi.

Please also test that you are able to join a WebEx virtual meeting before your scheduled hearing

You can do this by going to hitps:/Avww. webex com/test-meeting.html using the device you plan

to use to join your virtual hearing (desktop computer, laptop computer, or smartphone) and follow

the on-screen mstmchons I(you have any lssues you can find addmonal instructions for this test
VI ebe ex-Meetir est-Mee

You are allowed to check-in for your hearing up to 15 minutes prior to the scheduled hearing time.
If you try to join your hearing more than 15 minutes before the scheduled time, you will receive an
error message saying: “You may only check in 15 minutes before the scheduled hearing time.”

1) Please log in 5-10 minutes before your scheduled hearing time. To do so, click on the link
provided in the hearing confirmation email or reminder email sent from

noreply@mass gov. You can also go to hitps //duahearings. state ma.us/ and enter your
Hearing ID number.

Thu dién xac nhan budi khang cdo gian tiép sé dugc glri tir noreply@mass.gov dén dia chi thv dién duoc lién két
véi trvong muc PUA cla ban. N6 chiva cac thong tin chinh sau:

1. Ngay va gio budi khang cdo— hay nhé tham gia 5-10 phut trwdc gio d3 dinh.
2. S6id cua khang cdo — S& riéng biét khang cdo cla ban (ban cé thé nhap théng tin nay tai Virtual

Hearing Center dé tham gia budi khang céo 30).

3. Lién két vao tham gia — lién két trugc tiép dé tham gia (Nhap vao lién két nay s& trdnh khoi nhap sb

id khang cao vao trong Virtual Hearing Center.

*S6 id cha budi khang cdo gian tiép va/hodc lién két vao tham gia budi hop cla ban chi nén chia sé vdi nhitng
nguoi ban dy dinh tham gia chung v&i ban (Vi du: nhan chirng hoac dai dién phap ly).

noreply@mass.gov

Mass.gov

Hearing Confirmation

YYou have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible

Additional instructions on how to join your virtual hearing can be found at  https://www.mass.gov/unemployment-virtual-hearings

Your hearing details are below:
@ DaterTime Friday, Oct 16 11.00 AM EDT

@ Hearing ID: 1735302791

ONe-ﬂngAccass hitps //duahearings state ma us 115/1735302791

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)


https://duahearings.state.ma.us/
https://duahearings.state.ma.us/
https://duahearings.state.ma.us/

Né&u ban nhan duoc tin bdo ciia PUA vé khang cdo gian tiép nhung khdng nhan duoc thu dién xac nhan, xin vui
long :

1. Kiém tra hop thu Inbox va trash, tim xem ngudi gilr tir noreply@mass.gov
2. Kiém tra hop thu Junk hodc Spam, tim xem ngudi gitr tir noreply@mass.gov

. N&u ban vin khong tim thay thu dién xac nhan clia minh, vui 16ng goi bén van phong khang céo s& that
nghiép theo s8 dién thoai trong t& thu PUA g ian tiép.

Chuén bij va kiém tra hé théng clia ban

Hé théng yéu cau
DE tham gia khang céo gian ti€p cla ban:
e Can cé mdt may tinh ca nhan hoic dién thoai théng minh cé may anh hd tro video trd chuyén
e C6 két néi internet 6n dinh, dang tin cay (Pé nghi it nhat cé 1-1.5 megabit mdi giay)
e S dung trinh duyét internet nhu sau:
o Chrome Version 65 or newer - Update/download Google Chrome
o Firefox Version 52 or newer - Update/download Firefox
o Microsoft Edge Version 86 or newer - Update/download Microsoft Edge
o Safari Version 10 or newer - Update/download Safari
e Tat chirc ndng “ the sleep/standby mode” trén mdy tinh hodc dién thoai:
o Sleep/standby mode thudng cé thé tim thay trong thiét bi (Device setting)
o KHONG NEN dat dién thoai thanh “Do not Disturb” hodc st dung cac tinh ning tuong ty trong
trinh duyét internet.

Kiém tra hé thdng ctia ban
Vui Idng hoan thanh 3 budc nay it nhat 48 tiéng trudc budi khang cdo bat dau. Néd ban gép bat ky van dé nao,
vui long goi vao sé dién thoai trén to bao tin lién lac van phong khang cédo

1) X&c nhan rang ban cé thé diéu khién va mé& dwoc Virtual Hearings Center (Ban s& khong thé ddng ky truéc
48 tiéng)
e DPAam bdo rang ban dang s dung trinh duyét internet MS Edge, Chrome, Firefox hodc Safari mé&i nhat
(Birng st dung “Internet Explorer”)

e Ban cé thé ding ky budi khang cdo cia minh truwdc 15 phut. Néu ban c8 géng ding ky trudc hon 15 pht,
ban s& nhan duoc mat tin nhan: Ban chi cé thé déng ky trudc 15 phit “You may only check in 15


mailto:noreply@mass.gov
mailto:noreply@mass.gov
https://www.google.com/chrome/
https://support.mozilla.org/en-US/kb/update-firefox-latest-release?redirectslug=update-firefox-latest-version&redirectlocale=en-US
https://www.microsoft.com/en-us/edge
https://support.apple.com/en-us/HT204416
https://duahearings.state.ma.us/

minutes before the scheduled
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C | @& dushearingsstatema.us

Just make sure you can see this page -
Do not enter your Hearing yet

<«

hearing time”.

© Mass.gov

Virtual Hearings Are Here.

Hearing ID

|
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2) V&n phong khdng cdo bén that nghiép st dung Cisco WebEx dé t6 chirc cac budi hop. Ban s& can tai xudng
&ng dung Cisco Webex Meetings mién phi trwdc ngay khang cdo trén may tinh, thiét bi ban dinh sir dung:
U'ng dung WebEx Meetings application cho Windows computers & devices

Ciseo Webex | D

Ung dung WebEx Meetings application cho Apple computers & devices

Ung dung WebEx Meetings application cho Google computers & devices
Hudng dung bd sung dugc bao gobm trong phan dudi “Downloading WebEx” , lién két d&n phan [link to
section].

ownload

x  +

webex.com/downloads.html

Download WebEx
Meetings selecting

the right
your device

3) M@t khi ban tai xuéng rng dung WebEx Test Meeting,

o Webex Solutions v Webex Devices

Plans & Pricing

Learn v

Get the Webex you need.

option for

Webex M

HD videa for face-10

Flexible

[ 4 App Store

9

Looking for real time video conferencing?

B Download for Windows

vailable here

eetings

face meetings

P> Google Play

9

Webex Teams

B Download for Windows

Download Teams VDI

PR—p—
[ App Store

P> Google Play

* OQN

Wost  Jom  sgninv @

Looking for messaging and team collaboration?

h3y xac nhan rang ban cé thé tham gia cudc hop.


https://www.webex.com/downloads.html
https://apps.apple.com/us/app/cisco-webex-meetings/id298844386
https://play.google.com/store/apps/details?id=com.cisco.webex.meetings
https://www.webex.com/test-meeting.html

e Né&u ban gip su cd trong qua trinh kiém tra, ban cé thé tim thém huwéng dan va hd tro taj WebEx's Test

Meeting Support Center

Cisco Webex | Test online meet:s X+

* 0Q@»

QIS Go to https://www.webex.com/test-meeting.html i Host  Join  Signinv m

Try out a real
Webex online meeting.

Test a video meeting on your device.

Test Claimant

Enter your name
and email address

test@email.com

il
Click “join” to start
metestmeetis. ]



https://help.webex.com/en-us/nti2f6w/Webex-Meetings-Join-a-Test-Meeting
https://help.webex.com/en-us/nti2f6w/Webex-Meetings-Join-a-Test-Meeting
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Tham gia cudc khdng cao gian tiép cta ban — Ngudi ndp don
Pé tham gia cudc hop gian tiép vdi tu céch 1a ngudi np don, vui ldng lam theo cac budc dudi day.

Né&u ban dinh cé nhan chirng, lién két dén phan nay [Link to section] hodc ngudi dai dién, lién két dén phan nay
[Link to section], Vui long doc huwéng dan trong cac phan nay. Ban phai lién lac S& that nghiép néu ban cé y dinh
nay. Hay goi van phong khang cdo theo s8 dién thoai trén bdo tin PUA.

H3y nhé dang nhap 5-10 phuc trudc gid dy dinh cta cudc hop. Hay nhap vao lién két dwoc cung cap trong thu
dién ma gilr ra bd noreply@mass.gov. Ban ciing cé thé dén trung tam Virtual Hearing Center va nhap sé ID
khéng cdo cta minh.

e Trén bat ky may tinh hoic thiét bj nao ban s dung dé tham gia, hdy ddm bao rang ban tai xuéng Cisco
WebEx application mi&n phi.

e DAam bao ban chon mét noi yén tinh khéng bi phan tdm trong qua trinh khang cdo — mac di khang céo
40 nhung van thudc mot thi tuc phap ly chinh thirc.

—— T

¥ Mass.gov

Hearing Confirmation

You have a virtual unemployment hearing with the Massachusets Department of Unemployment Assistance. This notice provides the login details needed to join your virtual hearing. You have also been
sent a formal Notice of Virtual Hearing containing an explanation of the issues to be heard and instructions on how to join

If you have not received your Notice of Virtual Hearing or you feel you are receiving this confirmaion in error, please call as soon as possible
Additional instructions on how to join your virtual hearing can be found at https://www.mass. gov/unemployment-virtual-hearings

Your hearing details are below.

Date/Time Friday, Oct 16 11:00 AM EDT

Hearing ID: 1735302791

Hearing A !m os.//duahearings state ma us/appointments/1735302791 I Click this link to join your virtual hearing

Check in with your phone number, Hearing ID or email address.

*Please do not share your Hearing ID number with anyone you do not intend to join your hearing (witness or legal representation, should you choose to include them)


mailto:noreply@mass.gov
https://duahearings.state.ma.us/
https://www.webex.com/downloads.html
https://www.webex.com/downloads.html

1. Poc qua cac diéu khoadn va diéu kién clia cudc hop DUA va nhap vao chap nhan “Accept’ & dudi dé tiép tuc.

@ Virtual Appointments x 4+

& = C @ dushearingsstatema.us/terms?hearing_id=30678
9 Massgov
Terms and Conditions

O ]

2 Ararides Bucorsrg a Fonsed

i !

2. Ban s& chon vai trd cia minh, vdi tu cach 1a ngudi ndp don, vui long chon Toéi la nguwdi xin “I’'m a Claimant”.

@ Virtual Appointments x o+
€& 5 C @ dushearingsstate.ma.us/court_role/30678 % 0 ¢
‘¥ Mass.gov

Select Your Role

I'M A CLAIMANT . I'M A WITNESS OR OTHER
REPRESENTATIVE AR EMOTOVER, PARTICIPANT

Select “I’'m a Claimant” to join
your hearing as a Claimant

I'M A CLAIMANT




3. Sau dé, ban sé& dwoc moi dén phong chd khang co gian tiép, noi thong bdo rang cudc hop sé bat dau trong
chat lac.
e Nhap nut “Click to allow notifications” dé dugc bao tin — diéu nay s& dam bao ban dugc bao khi cudc
hop bat dau
e DAam bao tinh trang “Status” cla ban d&t & san sang “Available” dé ban cé thé duoc goi vao hop

@ Vinsl Appsctmanss x b5
€« C (B curnestingsstate maus wating_room/35371 "

duaheanngs.state.ma.us wants to

8 Shounoofasons

Block
Test Ciaimant MyStatus @ . E

Click “Allow” to ensure you are
notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

®o -
@ Vietol Apporimenss « s
« C  # dushesrngnstate maus/wating. 1oom X r
% Mass.gov <,I MySatus @ .l

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.



4. Khivao cudc hop, nhan vién xét duyét s& bat dau va ban s& thay mot bao tin bat |én nhic ban tham gia cudc
hop — hdy nhap vao nut mau xanh luc dé tham gia “Enter Hearing”.

+

Mass.gov HEARING STARTED TSR Gy y

Click Enter Hearing to launch your hearing in

the Webex application (video and audio)

You must click “Enter Hearing” -
e 2 ENTER HEARING
to join your hearing

Call In Number (audio only)

Access Code:

Do not use the Call In Number -

you must join your hearing by
WebEXx / video conference

3

Sau d6, mot clra s6 mdi s& hién 1én trong WebEx va ban s& thay tuy chon dé két n6i 4m thanh va video cla
minh. Tiép theo, nhan vao ndt tham gia “Join” dé tham gia cudc khang cdo. Xin lwu y rang ca két néi dm
thanh va video déu can cho khang cdo gidn tiép, vi vay hdy dam bdo rang ban bat nut |én.

Q) Cisco Webex Mestings.

Test Claimant &

Appointment: Test C (xxxxxx)
3:30PM - 4:00 PM

€% Audio: Use computer audio i
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on | your hearing

@ Mute ~ [P Stopvideo ~ l Join Meeting

10



Khi ban d3 vao tham gia, ca hai bén déu thay va nghe vé&i nhau. Sau d6, ngudi xét duyét bat dau qua trinh

khang cao.

Qc

Connected » - a8 x

| Test Clamnant (Me

Fle Edit Share View Audio & Video Participant Meeting Help

© Meting Info A

O chat -

(1) share . & Particpants

@ Mute -~ [ Stopvideo ~

7. Khicudc hop két thuc, vui long thoat khdi WebEx va internet browser window ma ban st dung cho cudc

hop.

@ Vitusl Appointment

C @ eolwdmawebex.com/webappng/sites/eolwdma/meeting/info/c19cad29)

nmm
cisco

I

x O Me x o+
256c41748ad6bce3MjoinToken=eyIhbGAOUIUZI 1 NilsinR5cCIBIkpXVCIT, ey 2aXRISWQIO EwOTAAMDUILCHZWVDaWSnVVVIRCISIMMyOWNHZDISY)FNWQZWMyNTZNT * 0Q@ S

English Q Signin v
Back to Meeting List |  Feedback EJ

How was your experience with Cisco Webex Meetings?
When the WebEx meeting closes

you may be prompted to provide
feedback - this is optional

(UTC-04.00) Eastern Ti
Join Meeting

Meeting Information

SRS TR You can either close the window
or submit feedback

More ways to join

11



@ Virtual Appointments. X Q Cisco Webex Meetings = o X

c &

Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meating

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

¥ Mass.gov TestClaiman: O MyStatus @ A4

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.




Tham gia budi khang cdo gian tiép cla ban — Nhan chirng

Néu ban |3 nhan chirtng d3 d6ng y 1am chirng thay mat cho ngudi xin, hdy ddm bao rang ngudi nop don d3 chia
sé s8 id khang cdo cda ho.

[t nhat trudc cude hop 48 tiéng, hay lam xong cac buéc chuan bj va kiém tra hé théng cia minh “Preparing and
testing your system” duoc liét ké & trén trang mang nay

Pé tham gia cudc hop vdi tuw cach 1a nhan chirng, vui long lam theo céc budc sau day:
1. Vuilong dang nhap 5-10 phut Virtual Hearing Center truéc gior du kién va nhap sé id khang cdo ma nguoi xin
chia sé vdi ban
e Trén bat ky mdy tinh hoic thiét bi ma ban s dung dé tham gia, hdy dam bao rang ban tai xuéng mién
phi Cisco WebEx application.

e Pam bdo ban chon mét noi yén tinh khéng bi phan tdm trong qua trinh khang céo gian tiép — mac di 13
khéng cdo gian ti€p nhung van thudc mat thi tuc phap ly chinh thirc.

@ Virtual Appointme x4+

&« C @ duahearingsstatema.us

¥ Mass.gov

Virtual Hearings Are Here.

Hearing ID

Enter the Hearing ID number
the claimant has provided you
| and click “Continue” 8

13


https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

2. Doc qua céc diéu khoan va diéu kién cla cudc hop DUA va nhap vao chdp nhan “Accept’ & dudi dé tiép tuc

@ Virtual Appointments x |+
> C @ duahearings.state.ma.us/terms?hearing_id=30678

@ Massgov
Terms and Conditions
FP—
e e

X Pt Bucord and Copynont

| \ e
3. Sau do, ban s& chon vai tro clla minh — véi tw cach la Nhan ching, vui long chon téi la nhan chitng hodc la

nguoi tham gia khac “I’'m a Witness or other participant”.

e Ban s& duwoc nhic nhap ho, tén va thu dién dé tham gia cudc hop (Ly do dé xét nhan dang)

i

@ Virtual Appointments x  + = 9
€ 2 C @ dushearings.statema.us/court_role/30678 % 0 Q »
‘¥ Mass.gov

Select Your Role

1M A CLAIMANT IM A WITNESS OR OTHER
IMARCLEMANT REPRESENTATIVE IMAN EMPLOVER PARTICIPANT

14



(@ Virtual Appointments X +

WITNESS OR OTHER PARTICIPANT INFORMATION

Email

test@email.com

Please enter your information 1o continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

Enter your information

SUBMIT

and click “Submit”

CLOSE

4. Sau do, ban s& duoc moi dén phong chd doi, noi ban sé& thay bdo tin rang cudc hop sé bt dau trong chut

lac.

e Nhap nut “Click to allow notifications” — diéu nay s& ddm bao ban duoc bao khi cudc hop bt dau

e DAam bao tinh trang “Status” clia ban d&t & san sang “Available” dé ban cé thé duoc goi vao hop

€« > C a m lobby, 9.1

s5/Other32 s

X
duahearings.state.ma.us wants to

i

A& Show notifications.

Click “Allow” to ensure you are

notified when your hearing begins

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up 1o join when the review examiner is ready 10 see you

Add Another Hearing ID

Hearing ID Number

100 PM Test Claimant 1732219641 Test Examiner NOT CALLED Witness or Other Participant View

o5 or Other Darticipsnt
Test witness O My Status

* 0Q@1

® AVAILABLE w EXIT

CHANGE ROLE| [ADD ATTENDEE

15



ipas * 0Q N

s o Jobby/3537220
¥ Mass.gov
You will be n
Add Another Hearing ID
Hearing ID Number
100 PM Test Claimant 1732219641

acticioant
Test Witness L

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

ied with a pop-up 1o join when the review examiner is ready 1o see you

Test Examiner NOT CALLED Witness or Other Participant View CHANGE ROLE ADD ATTENDEE

16



Khi vao cudc hop, nhan vién xét duyét s& bat dau va ban s& thdy mot thdng bao bat |én nhdc ban tham gia
cudc hop — h3y nhap vao nit mau xanh luc dé tham gia “Enter Hearing”.

HEARING STARTED

ck Enter Hearing to launch your

You must click “Enter Hearing” m
to join your hearing

Call In Number (audio only)

Access Code: Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

Add Another Hearing ID

Hearing 1D N

Sau d6, mot clra s6 mdi s& hién |1én trong WebEx va ban s& thay tuy chon dé két nSi 4m thanh va video cla
minh. Tiép theo, nhan vao tham gia “Join” dé tham gia cudc hop. Xin lwu y rang ca két néi 3m thanh va video
déu can cho khdng céo 4o, vi vay hdy ddm bao rang ban bat nut |én.

Q) Cisco Webex Mectings

Test witness &

Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

€3 Audio: Use computer audic -

Make sure you are not muted Clu:k “Join Meeting” to enter
and that your video is on your hearing
@ Mute v [ Stopuideo Join Meeting

17



7. Khiban d3 vao tham gia, cd hai bén déu thay va nghe véi nhau. Sdu dé, ngudi xét duyét bat dau qua trinh
khang cao.
e N&u can phai thiét phai nhan chirng, ban s& duwoc dua vao mot phong chd khic cho dén khi nhan vién
xét duyét sin sang thu lay |&i khai ctia ban.

O Cisco Webex Meetings @ Meetingnfo  Hide menu bar Comeaed s - & X

Fle EGt Share View Audio & Video Partipant Meeting Help

@ Mute - [ Stopvideo v (1) Share . ‘ & Particpants (O Chat

8. Khicudc hop két thuc, vui long thodt khdi WebEx va internet browser window ma ban st dung cho cudc
hop.
C @ eolwdma.webex.com/webappng/sites/echwdma/meeting/info/c19cad29b1d5d1ec256c4 1748adbbce nToken=ey/hb UILUZITNG 5cCIGIpXVCIY. ey 2aXRISWQIOJEWOTASME MXOWNHZDISYFkNWQZWMyNTZN * 0Q S

alialn
cisco

. English - Signin v
Back to Meeting List | @ Feedback |>< |

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes

you may be prompted to provide
feedback - this is optional

(UTC-04:00) Eastern Ti
Join Meeting

Meeting Information

You can either close the window
or submit feedback

More ways to join

18



@ Virtual Appointments. X Q Cisco Webex Meetings

c &

= o x
Close out of the WebEx window
in your internet browser

IhbGAOUIL T6IkpXVC IQUOJEWOTASMDUILN, CIImMYO) QZWMYNTZIND.. ¥ Q@ Q@ %

alialn
cisco Webex

= -

Appointment: Test C (XXxxxx) o]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Meeting Information

Meeting link

Meeting number
Password
Cohost:

More ways to join

Join by video system
Join by phone ‘

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

fietusl Appointments x |+ - o
€& > C @ dushearingsstatema.us/waiting_room/37172 * 0OQ N
‘¥ Mass.gov Wanessor Otner Bamcioant ) MyStatus @ AVAIL -

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

@ © 2020 CLOVERHOUND, INC



Tham gia budi khang cdo gian tiép cla ban — luat su va Dai dién
Né&u ban cé luat su hodc ngudi dai dién sé thay mat ban tham gia vao budi hop, vui long goi cho van phong
khang cdo theo s6 dién thoai dugc liét ké trong théng bdo PUA cang s&m cang tdt dé ho co thé dang ky.

[t nhat 48 gid trudc budi hop, hay hoan thanh cac buwdc chuin bj va kiém tra hé théng clia ban “Preparing and
testing your system’ duoc liét ké & trén trang web nay.

Pé tham gia khang cdo gian ti€p vdi tw cach 13 luat su hodc ngudi dai dién, vui long lam theo céc buéce sau:

1. Hay nhd ddng nhap 5-10 phuc trudce gior du dinh cda cude hop. Xin dén trung tdm Virtual Hearing Center va
nhap s8 ID ma ngudi xin d3 chia sé cho ban.
e Trén bat ky thiét bj nao ban dang st dung dé th am gia, hdy ddm bao rang ban d3 tai xuéng &ng dung
mién phi Cisco WebEx application.

@ Virtual Appointments x R

€« C @ duahearingsstatema.us

¥ Mass.gov

Virtual Hearings Are Here.

Enter the Hearing ID number
the claimant has provided you
| and click “Continue” =)

20


https://duahearings.state.ma.us/
https://www.webex.com/downloads.html

2. Doc qua céc diéu khoan va diéu kién cla budc hop DUA va nhap vao nit Chap nhan “Accept” & dudi cung dé
tiép tuc.

(@ Virtual Appointments % e

> C @ duahearings.state.ma.us/terms?hearing_id=30678

@ Massgov

Terms and Conditions
1 s A 9 e e
2 A oo s o

X Pt ot snd oyt

« b arare Encomarmane o ataty

' Click “1 Agree” to proceed
‘ 11 \ - !

3. Sau dd, ban sé chon vai trd cia minh cho budi hop - véi tu cach 1a luat su hodc ngudi dai dién, vui long chon
“I’'m an Attorney/Representative”.

e Ban s& duoc nhic nhap ho, tén va thu dién dé tham gia cudc hop (Ly do dé xét nhan dang)

@ Vitual Appointments x  + =
€ 5 C @ dushearings.state.ma.us/court_role/30678 * 0 QN
% Mass.gov

Select Your Role

I'M A CLAIMANT M ACLAIMANT,

I'M AWITNESS OR OTHER
REPRESENTATIVE DA e

PARTICIPANT

Select “I’'m a Claimant Representative” to join
the hearing as an Attorney or Representative

e L

21



(@ Virtual Appointments X +

CLAIMANT REPRESENTATIVE INFORMATION x

Email

test@email.com

Please enter your information to continue

First Name Last Name
Test Witness
Phone
123-456-7890| ]

and click “Submit”




4. Sau do, ban s& duoc moi dén phong chd dgi, noi ban s& cé bao tin rang cudc hop s& bat dau trong chat lac.

e Nhan nut “Click to allow notifications” — diéu nay s& ddm bao ban duoc bao khi cudc hop bt dau
e DAam bao tinh trang “Status” cla ban dt & san sang “Available” dé ban cé thé duwoc goi vao hop
[ C @ dushearingsstate.ma.us/attorney._lobby/353722heanng_role=Witness/Other%20Participant * 0 Q@ 2
duaheanngs.sla(e.ma.us wants to X
#, [Shownotfcations Click “Allow” to ensure you are Cumumfepenmis () MyStatus | @ AVAILABLE v EXIT
| Block notified when your hearing begins
|
1
You're all set, Test.
Your hearing will start shortly.
You eady
Add Another Hearing ID
Hearing ID Number
100 PM Test Claimant 1732210641 Test Examiner NOT CALLED Claimant Representative View @
[ 4 C @ duahearings.state.ma.us/attomey._lobby/353727hearing_role=Witness/Other%20Participant # 0 Q@

Mass.gov

Add Another Hearing ID

Hearing

1D Number

100 PM

Test Claimant

Claimant Representative. AVAILABLE »
it Represeniie |© Mystatus @ E EXIT

Make sure your status is set to “Available”

while you are in the waiting room

You're all set, Test.

Your hearing will start shortly.

You will be notified with a pop-up to join when the review examiner is ready to see you

Test Examiner NOT CALLED Claimant Representative View ADD ATTENDEE |

23



5. Khivao cudc hop, nhan vién xét duyét s& bat dau va ban s& thay mot thong bdo bat I1én nhac ban tham gia
cudc hop — hay nhan vao nit mau xanh luc dé tham gia “Enter Hearing”.

¥ Mass.gov HEARING STARTED

Claimant Representative
MyStatus  ® -
Test Representative S

Click Enter Hearing to launch your hearing in
the Webex application (video and audio)

You must click “Enter Hearing”
. ~ ENTER HEARING
to join your hearing

Call In Number {audio only).

Access Code:

Do not use the Call In Number -

you must join your hearing by
WebEx / video conference

Add Another Hearing ID

Hearing ID Number

Claimant Representative

Sau do6, mot clra s6 mdi sé hién 1én trong WebEx va ban s& thay tuy chon dé két ndi 4m thanh va video cla

minh. Ti€p theo, nhan vao tham gia “Join” dé& tham gia cudc hop. Xin luu y rang ca két ndi 3m thanh va video
déu can cho khéang cdo 4o, vi vy hdy ddm bao rang ban bat nut |én.

O Cisco Webex Mestings

® - & x
Tert Arsresernative &

Appointment: Test C (xxxxxx)
3:30 PM - 4:00 PM

4% Audio: Use computer audio - =
Make sure you are not muted Click “Join Meeting” to enter
and that your video is on your hearing

24



7. Khiban d3 vao tham gia, cd hai bén déu thay va nghe véi nhau. Sdu dé, ngudi xét duyét bat dau qua trinh
khang cao.

Q Cisco Webex Meetings ~ © Meeting info ~ Hide menu bar A Cometed s — @ X

Ele Edt Share View Audio & Video Participant Meeting Help

@ Mute -~ @ Stopvideo v (%) Share 2 ’ &, Participants () Chat

8. Khicudc hop két thuc, vui long thoat khdi WebEx va internet browser window ma ban st dung cho cudc
hop.

@ Virtual Appointment x 0 Me x +
RScCIGIpXVICIY,ey12aXRISWQIO]EWOTAAMDUSLCHZWVDaWSaVVVIRCISIMMOWNRZDISFRNWQZWMYNTZIND.. % O Q@ #

C @ eolwdmawebex.com/webappng/sites/echwdma/meeting/info/c19cad29b 1d5d 1ec256c41748adbbce32j0inToken = ey hbGaOUIUzZI 1 Nils!

nmm
cisco

English - Signin v

I

Back to Meeting List |  Feedback EJ

How was your experience with Cisco Webex Meetings?

When the WebEx meeting closes
you may be prompted to provide
feedback - this is optional

(UTC-04.00) Eastern T
Join Meeting
Meeting Information

SRS TR You can either close the window
or submit feedback

More ways to join

25



(@ Virtual Appointments
c &

X Q Cisco Webex Meetings

alialn
cisco Webex

@ Vetual Agpointments x ¥

€ 5 C & duahearings.state.ma.us/waiting_room/37172

§ Mass.gov

@ © 2020 CLOVERHOUND, INC

IhbGAOUIL T6IkpXVC

Close out of the WebEx window
in your internet browser

Appointment: Test C (XXxxxx) 3]

Hosted by Prod Cloverhound
® 330PM Wednesday, Oct 21 2020
(UTC-04:00) Eastern Time (US & Canada)

Join Meeting

Meeting Information

Meeting link
Meeting number

Password:
Cohost:

More ways to join

Join by video system

Join by phone

IQIOJEWOTASMDUILON, CIStmMxC 7 QIZWMYNTZIND.. %t O Q@ »

-

© 2020 Cisco and/or its affiiates. All rights reserved. Privacy Statement | Terms of Service

Claimant Ropresentalhe ) coous @ Ava

Click “Exit” to be fully logged out

of the Virtual Hearing Center

You're all set, Test.

Your hearing has ended.

x
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Tro gilp & H6 trg

Trung tam tro gitp WebEx Cisco WebEx Help Center cé san cac bai viét va video huwéng dan dé ho tro ban st
dung. Ngoai ra con cé mot loat cac ch dé tro gitp phé bién duwoc bao gdm sau hon trén trang web nay.

N&u ban dang gdp van dé khi chuan bj hodc trong khi c6 gang tham gia budi hop a0, né anh hudng dén kha ning
tham gia cudc hop 3o cuta ban, vui long lap téc lién hé véi van phong liét ké trén théng tin PUA

27



9. FS
Tai xuong WebEx
M3y tinh ca nhan
Anh chup man hinh duéi day hudng din ban cac budc dé tai xudng ¢ng dung WebEx Meetings cho may tinh ca
nhan cé hé diéu hanh Windows. Cac budc tuong tu déi vdi cac loai hé diéu hanh khac - chi cdn ddm bao ban d3
chon dung hé diéu hanh cho thiét bj cda minh.

i Cisc Websex | Download

C | & webexcom/downloads.himl

cisco \Wabex

Download WebEx
Meetings by

selecting the right
option for your
device

Solutions »  Webex Devices Plans & Pricing Leam v

0 Q N

Wost  Jn  Signin @

Get the Webex you need.

9

Webex Meetings

Looking for real time video conferencing?

HD video for face-to-face meatings

Flaxible aud zonfarence call aptions

ng

Mest across any device

BB pownload for Windows

Aleo svalable here:

 § FLr-n btcm'“

. Civto Webex Mestings | Thank . X | =
“ x @ webex.com/downloads/downloads-thank-you-meetings.html
sl
cisco Webex Solutons v Webex Devices Plans & Pricing Leam

Click the downloaded file to
continue the download process

@ webexapp.msi
s s

&

Webex Teams

Looking for messaging and team collaboration?

Rich content and fils sharing

Video calling

BB pownload for Windows

Download Teams VDI

Alzo available here:

* 9 (

Wost  on S

Thanks for downloading
Cisco Webex Meetings.

Step 1
Double-click the
webexapp.msi file you
downloaded

The Webex Meetings setup
wizard will launch. Follow the
instructions to set up.

Step 3
Once installed
the app will launch
automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

28



* 0Q N

ek Eral o

& Cisco Webex Meetings [Thanky X 4+
€ >C a thank-y htmi
Al
cisco Webex Solutions v Webex Devices Plans & Pricing Leam v
H = i/l H
Welcome to the InstaliShield Wizard for Cisco
Webex Meetings
\lemwznlmmbv(whﬂ
Click the “Next” button in the pop-
up to proceed with the download
Step 1
Double-click the ebex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
4% Cisco Webex Meelings | Tranky X =
€ > C & y P ntmi % 0 QN
alraln
cisco Wabex Solutions v Webex Devices Plans & Pricing Leam v Host Join Sgnin v

Thanks for downloadlng
Cis

b c.mweu Meetings - mnm-euwm
License Agreement

ks roact the Sskomng icmes agrsenent carsddy.
WEBEX LLC LICENSE AGREEMENT (A5 APPLICABLE TO THE

fcisco
[PARTICULAR DOWNLOAD)
T\.\TNOHCLHL\IRE.\DHI(RTOUYL\'OM SOFTWARE: This

)uu.'-wwhuc('l»-')hm—aﬂumnw- you sy by
cortaie

Select "l accept the termsin ! it
the license agreement” o ton
= the “Next” button in the
pop-up to proceed with the download

103 nat occept the terms n the bcense sgreement

Inctatseld —
Step 1
Double-click the g Once installed
webexapp.msi file you WIzard wnII Iaunch Follow the the app will launch
downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.



i Cisce Webex Meetings | Thiok 1 X o

«

2 C @ webexcom/downioads/downioads-thank-you. meetings.htmi
2l e Solutions v Webex Devices Plans & Pricing Leam v
LA~ AWPN =W NAAA~AtriA~
C Y Cisco Webex Mestings - Instal'Shisld Witard XD,
Ready to lastall the Program
The varwed i rmady to begn retaliten. oo
3k tratal 1o begn the netalaten,
o your dckBock Ok Concel 1o
ot e wowd.
Click the “Install” button in the pop-
up to start the download
Step 1
Double-click th e Wel Meetings P Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.
To open the app double-click
the Webex Meetings icon on your desktop.
A5 Cisco Webes Meetings | Thanky X+
€ > c a y it
afealn
<luco Wizbex Solutions v Webex Devices Plans & Pricing Leam v

Thanks for downloadin

§9 Cosco Webex Meetings - InstaliShield Wizard -
C Instaling Cisco Webex Meetings ;
dte Do
The prograr festures you selected are beng nstalled. “wse
-] o
ke several rantes.
Status:
The status bar will show you the
progress of the download
InatadDeid
T
Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch
downloaded instructions to set up. automatically.

To ooen the apo double-click

- ¢

* 0Q N

S R

CE R
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Cisco Webex Maetings | Thank s X 4+ -

W hank-y htmi « @

abialn
cisco Wabex Solutions v Webex Devices Plans & Pricing Leam v Host  Join  Signin v

Trlankg,wfwc_‘)[ qunIoagm

C-ﬂ\/‘ Instalishield Wizard Completed k

o

Meetings. Cick Frish to ext the wizard,

Click “Finish” to complete the
installation of WebEx Meetings

| |
Step 1 Step 2 ‘Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch, Follow the the app will launch
downloaded instructions to set up. automatically.
co Webed Meetings | Thank 5 X = -
€ 5 C @ web hank-y htmi «
.é'l‘;é'o" \ ‘Solutions v Webex Devices Plans & Pricing Leam v Host Join Sign in v
| O Cisco Webex Meetings @ - x

Sign in to Webex Meetings

Email addsess

Select “Use as guest” to log in
to WebEx Meetings
Dot i
webex ciseo ich

To open the app double-click



Wiebex Meetingsj Thanky, X

You will see the WebEx Meetings
€« C @ webexcom/downloads/downloads-thank-you-meetings htm SN A
application open on your device -
your installation is complete!
alaln
::ws([o Webex Solutions v Webex Devices Plans & Pricing Leamn v Host

Join a Meeting ©

Enter meeting Information

Thanks for downloading Uit
Cisco Webex Meetings.

O )

Sign in to Microsoft Outlook to view all of
your meetings.

5] Connect to a device

Step 1 Step 2 Step 3
Double-click the The Webex Meetings setup Once installed
webexapp.msi file you wizard will launch. Follow the the app will launch

downloaded instructions to set up. automatically.

To open the app double-click
the Webex Meetings icon on your desktop.

Dién thoai thong minh

Anh chup man hinh duéi day hudng din ban cac budc dé tai xudng ¢ng dung WebEx Meetings cho Apple
iPhone. Cac budc twong ty d8i véi cac loai dién thoai thong minh khac - chi can dam bao rang ban dang sir dung
dung clra hang &ng dung cho thiét bj cia minh.

£ Venion ¥ 528 PM i\ o Venion ® 6.23 PN -
1 cisco webex meetings © |Cance

Search ®

cisco webex meetings

Nme to the App ‘ - . : . . ‘ cisco webex meetings mobile app
Store on your phone A, cisco webex meetings
Discover
1 | cisco webex meetings
dirt bike games Soanch for*Clen
fan noise WebEx Meetings”

horse games

background eraser
Suggested :
qwer rtyuwuiop

=] Sky Roller - Fun X
%;rmrmgame GET alsldiflglh]jlk}]!

E@&bmys carch” page <o ZXCVbnmrq

& 4 = & |Q @@gm
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529 PM - (o verizon ¥ 530 PM -
X cisco webex meetings © Cancel 4 cisco webex meetings © Cancel
Cisco Webex Meetings Cisco Webex Meetings =
GET .
o L 2 2 o L B B &
§ Find “Cisco WebEx Meetings” You will see the status -
and click the “Get” button indicator showing the
e -— { download in progress i
=== S ——
* L . * e o
- Give permission to —
install the application
Cisco Webex Teams St Cisco Webex Teams
O GET Aep - O GET
L & *hn
o CISCO WEBEX MEETINGS
——— = . A TEST@EMAIL.COM ' S - ——
209 ~— D, 209 —
[ X R - L 'S & -
] £ 4 & Q Touch ID to install ] £ 4 & Q
\. -/ \ / \ ¥
(@ Verson ¥ 531PM - A4 e w S31PM -
-4 &

- You are done installing the app -
: no need to sign in or sign up
When the download is

complete, open the WebEx |

Meet application

Cisco Webex Meetings
| have reviewed and accept the Terms

of Sarvice and Privacy Statement. Webex Meetings

Review Terms of Service

When it’s time, you will enter
Review Privacy Statement your hearing from the Virtual
Hearing Center (not the app)
1 Do Not Accept

:

Click “I Accept” on the Terms
and Conditions to proceed
ont «Q T

a accourt?

alvaln
L cisco Webex

el
Y. k cisco
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Sap x&p 4m thanh va Video trén WebEx

T4t cd nhitng ngudi tham gia khanh céo gidn ti€p duoc yéu ciu sit dung cd 4m thanh va video trong qua trinh
clia budi hop. Huéng dan bén duéi cung cap thém chi tiét vé cach thiét 1ap két ndi am thanh va video va ho trg
thém (bao gdm ca huéng dan danh cho dién thoai thong minh) cé trén trung tdm WebEx Help Center.

Sr dung may tinh ca nhan hodc cai dat video, &m thanh va micrdé mic dinh cla dién thoai thong minh thuwong la
cach dé& nhat dé tham gia hop trén WebEx. C6 gang két ndi cac thiét bi bén ngoai nhu tai nghe c6 thé gay gian
doan.

H3y nhé kiém tra kj &m thanh va video cta ban truwdc khi nghe (khuyén nghi 48 gid trudc) dé dam bao moi thi
déu hoat dong bang cach s dung WebEx Test.

Am thanh
T4t c3 cac khang cdo a0 dBu yéu cau két ndi 4m thanh. Anh chup man hinh bén dudi hién thj cac budc phd bién
dé dinh cau hinh va kiém tra &m thanh (loa va micrd) khi tham gia cudc hop WebEx.

HO tro thém (bao gdbm ca huwéng dan trén dién thoai thdng minh) cé thé duoc tim thay trén WebEx Help Center.

Q) Cisco Weben Mestings & -

Tet Gl Join Meeting Test
412 PM - 4:22 PM

TC

T3 udics Use computer audic - B Test speoier and mricrophone

Make sure you are not muted “ . i et
o = Ek Stopvideo ~
when you join the hearing ¥ oin Meeting
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event
https://www.webex.com/test-meeting.html
https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

12D Ciocn Wt Meetings @ - &8 =
o Oonet £ Join Meeting Test
412 PM - 422 PM
Click the “Audio” button to
view connection options
| T Audic: Use computer sudic - | B Test speer and microphone
¥ Mo © 0 swopvices -

) Gt Wik Weeetings @

Tost Clsirunst

Join Meeting Test

412 PM - 422 PM

“Use computer audio” is usually the e .
easiest way to connect your audio D Use computer sudio

%2 callin

@ Don't conmect 1o sudic & Test spmakcer and micophone

§ Mute - O Stopvides -
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() Ciscn Wb Waeetings

Tt Clsirrast

Q) Cisco Webex Meetings

Test Claimant

Join Meeting Test

412 PM - 422 PM
Suthe cemmion
D Use compatter sudic -]
*“Call in” will provide you with a conference @ callin Ut compaitir F-o |
call line and code to join using your phone & T .

Don't conmect 1o sudio

¥ Mute - ED Stopvides -

Join Meeting Test

412PM - 422 PM

Use the “Test speaker and microphone” tool to confirm
your speakers and microphone are working properly
mE

¥ Mue -« X Swpvseo - Join Meeting
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() Cisco Webex Meetings ~ Hide menu bar A
Yot Climant £ Join Meeting Test
412 PM - 422 PM

Speaker and Microphone

Speaker

Use System Setting (Realtek(R) .. v ” Test |

Output level

The dropdown menus let you ionkiniven The test buttons let you ensure the

select the speaker or microphones
available on your device

speaker or microphone selected is
properly functioning

Use System Setting (Realtek(R) .. v ” Test |

Input level

Input volume
Automatically adjust volume
Sync mute button status on microphone device

Music mode ©

43 Audio: Use computer audio - 8 Test speaker and microphone

Video

T4t ca cac khang cdo gian tiép yéu cau két ndi bing video. Anh chup man hinh bén dudi hién thi cac budc phé
bi€n dé dinh cau hinh va kiém tra video khi tham gia cuéc hop WebEx.

HO tro thém (bao gobm ca huéng dan trén dién thoai thdng minh) cé thé duwoc tim thay trén WebEx Help Center.

Q) Cisco Webex Mestings ® - O
Test Claimant

Join Meeting Test
412 PM -4:22 PM

TC

A red camera icon with “Start Video” showing

indicates that video is not yet turned on (you
won't see yourself on the screen) ©% Audio: Use computer sudio - £ Test speaker and microphene

§ Mute ~ Join Meeting
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https://help.webex.com/en-us/ela6i8/Choose-Your-Audio-and-Video-Settings-Before-You-Join-a-Webex-Meeting-or-Event

Q) Cisco Webex Mestings ® - 8 x

Test Claimant & Join Meeting Test
412 PM - 422 PM

A black camera icon with “Stop Videa” showing
indicates that video is turned on (and you should

be able to see yourself on the screen) # Testspaskar and crophona

Join Meeting

Q) Cisco Webex Meetings ® - 8 x

et Chimant # Join Meeting Test
412PM -422 PM

You can click the arrow on the video
button to select which camera to use O Camen & Test speaker and microphone
[ #erHo Camens |

¥ Mue ~ | (o Siepvises ~ | Join Meeting
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NOp va Chia sé cac tai liéu
NO6p cdc tai liéu vao truong muc PUA cla ban trudc budi hop

S& that nghiép s& cung cap cac tai liéu clia co quan cho tat ca cac bén truwde bubi khang cdo , bang dién tir hodc
bang thu buu dién dua trén phuong thirc wu tién ma ban da chon dé nhan thu tir DUA.

NE&u ban cé cac tai liéu khac véi nhirng tai liéu co trong géi khang cdo ma ban mudn xem xét, ban PHAI cung cap
céc ban sao trwdc budi hop. Cadch nhanh nhat dé lam diéu nay 13 tai ching 1én truong muc PUA truc tuyén cla
ban:

1) Vao https://ui-cares-act.mass.gov/PUA/ va dang nhan trwong muc PUA cia minh.

2) Nhap vao nut “More tab”, va sau dé nhap vao lién két tai I1én tai liéu bd sung “Upload Additional
doucments for hearing “.

3) Vuilong lam theo huéng dan dugc cung cap dé tai |én tai liéu. PAm bao nhap vao nat “Submit”khi ban
hoan tat.

Né&u ban khéng thé g tai liéu cha minh trén mang, ban phai gli chiing qua thu buwu dién dén dia chi van phong
khéng cédo trong khu vuc dugc liét ké trong thong bdo PUA. Néu ban glri ban sao tai liéu qua dwdng buu dién,
vui ldng glri ching cang sém cang tot dé tranh bat ky sy cham tré cho DUA nhan tai liéu.

Néu ban du dinh sir dung 4m thanh hodc video trung bay, vui long thdng bdo cho van phong khdng cdo theo s6
dién thoai duoc liét ké trong thong bdo PUA cang sém cang tét.
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https://ui-cares-act.mass.gov/PUA/

Tham gia bing dién thoai thdng minh

Ban sé& can tai xudng va cai dit &ng dung WebEx trén dién thoai théng minh cla minh truwdc budi hop N6
c6 san mién phi tai free download from Cisco WebEx.

Ban s& van c6 thé tham gia budi hop clia minh bang cach nhap vao lién két trong thu dién hoic truy cap
trung tdm khang cdo 3o va nhap sé ID cla ban Virtual Hearing Center.

Ban can cho quyén &rng dung WebEx vao mdy anh va micré cla dién thoai dé tham gia cuéc hop
Xoay dién thoai théng minh cta ban sang “Landscape”, né sé phdng to video cla nhitng ngudi khac

Ban sé& chi cé thé trinh bay tai liéu bang cach dwa ching 1én trwdc may dnh, chon Camera cla dién thoai
hodc str dung &rng dung “Cloud storage application” nhu “Dropbox hodc Google Drive”.

C6 thé tim thay cac hudng dan bd sung dé sir dung ing dung WebEx trén dién thoai théng minh tai
Cisco WebEx’s Help Center.
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https://www.webex.com/downloads.html
https://duahearings.state.ma.us/
https://help.webex.com/en-us/p3t8bg/Use-the-Cisco-Webex-Meetings-Mobile-App#Interact-During-Webex-Meetings-from-a-Mobile-Device

Céc goi y khac dé céd mot khang cdo gidn tiép thanh cong
S8 ID khéng cdo do cla ban khéng gidng vdi 6 id ciia ngudi yéu cau, 8 id ctia van dé hodc s6 id thu cla

[ ]
ban va s8 nay chi cé thé dwgc tim thay trong thu dién xac nhan khang cdo gian tiép.

Né&u ban chuwa nhan duoc thu dién xdc nhan khang céo do clia minh hady thir tim ki€m céc thu tir
noreply@mass.gov trong hép thu “Inbox”, thung rac “Trash”, va trong “Junk” hodc “Spam”. Néu
ban vin chuwa nhan duoc thu dién xac nhan budc khang cdo, vui long goi cho vdn phong khang
cdo theo s6 dién thoai dugc liét ké trén thu khang cdo PUA.

O

o Xin dirng chia sé s8 id khang cdo vdi bat ky ai ngoai nhan chirng hodc luat su néu co.

Mac du khéng khuyén khich, ban cé thé sir dung cac rng dung hodc tinh nang khac trén dién thoai hodc
cac ‘tab” khdac cla trinh duyét trong khi chd doi cudc hop mién 1a ban khdng déng trng dung hoan toan.

M6t béo tin 4m thanh (ding) s& cdnh bdo ban khi dén ltc tham gia budi hop 0. Pam bao da bat
am thanh |&n va bat/kich hoat bao tin dé nhan théng bao nay.

O

N&u ban v tinh roi khéi (rng dung hodc déng clra sb trong khi hop. Ban chi can quay lai man
hinh phong cho doi

Né&u budi khdng cdo cla ban can duoc trd lai, ching téi s& thong bao cho ban va théng bao sé dugc goi
lai “to be recalled” sé hién thi trong phong ch& doi, noi ban s& dwoc goi tham gia cudc khang céo.
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