Checklist of acuity systems
Questions that might provide important and relevant information about any system include some of the following:

1. What is your philosophy on nurse staffing?

2. Can you identify how your system addresses the Principles and captures the data necessary to include to criteria in your system?

3. How does your product help a facility meet the staffing effectiveness requirements of The Joint Commission?

4. Can you explain the role you see registered nurses playing in determining appropriate staffing?

5. What departments within a hospital should be involved in evaluating your product?

6. Where is the information used in determining patient acuity derived?

7. How is patient acuity determined?

8. How is skill mix determined?

9. How many client hospitals are currently using your staffing system?

10. What is the average length of time your client hospitals have used your products?

11. What do you clients find most beneficial about your system?

12. What do you clients find most difficult about your system?

13. What have clients who chose not to use your system seen as shortcomings?

14. What additional benefits result from using your staffing system?

15. How much training is involved in using your system?

16. Who provides the training to use your system, and who receives the training?

17. What does training encompass?

18. What is the average start-up time for your system?

19. What software is and is not compatible with your system?

20. How reliable/valid is your system?

21. How do you measure for reliability and validity?

22. How often is this measurement completed?

23. What patient and nurse outcome data does you system collect to evaluate trends in staffing sufficiency?

24. Where is the information gathered during the classification process stored?
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