VETERANS TRANSPORTATION SERVICES OF MASSACHUSETTS

Taking public transportation is an easy, low-cost, and safe mobility option.

WE’LL TAKE YOU WHERE YOU NEED TO GO!

COMMONWEALTH OF MASSACHUSETTS

Public Transportation Agencies

VETERANS TRANSPORTATION SERVICES

If transportation to work, school, medical appointments, shopping, social events, or any of your favorite daily activities becomes a hardship because of a disability, illness, or financial constraints, your public transportation agencies may have a solution for you. Using public transportation—buses and vans—is easy, and in many cases, it’s only a phone call away. 

In addition to providing information about schedules and routes, some agencies offer travel training to assist prospective passengers in making a comfortable transition. This brochure provides you with contact information for the public transportation agency in your area.

Public transportation, both in the form of established scheduled routes (fixed routes) and accessible demand-response service (paratransit), is readily available to Massachusetts veterans. All public transit vehicles are equipped with state-of-the-art wheelchair lifts and other accessibility features to assist those with limited mobility. 

“You went where you were called to protect our freedom. Now let public transportation take you where you need to go.”

—Sandy Mulcahy, Brokerage Operations Manager 

 Human Service Transportation Office 

—Paula George, Deputy Administrator

 Cape Cod Regional Transit Authority

WE HAVE A SEAT FOR YOU

PUBLIC TRANSPORTATION AGENCIES IN MASSACHUSETTS

Your public transportation agency can help you get where you need to go, with safe, reliable, efficient, and affordable transportation services. Although the costs may vary among transit agencies, it is typically inexpensive to use public transportation. Most agencies offer multiple-ride pass discounts and some offer special discounts or services for veterans. 

Contact the public transportation agency in your community to learn about available transit options.

WESTERN MASSACHUSETTS 

Berkshire Regional Transit Authority (BRTA)  

www.berkshirerta.com

Fixed Route & Paratransit: 1-800-292-BRTA

TTY: 413-499-2782
Franklin Regional Transit Authority (FRTA) 

www.frta.org

Fixed Route, Paratransit, & TTY: 413-774-2262 

Pioneer Valley Transit Authority (PVTA) 

www.pvta.com

Fixed Route: 413-781-7882 

Paratransit:1-877-779-7882, x 214

CENTRAL MASSACHUSETTS 

Montachusett Regional Transit Authority (MART) 

www.mrta.us

All Services & TTY: 1-800-922-5636 

Worcester Regional Transit Authority (WRTA) 

www.therta.com

Fixed Route & Paratransit: 508-791-9782

TTY: 1-800-439-0183 

NORTHERN MASSACHUSETTS 

Cape Ann Transportation Authority (CATA) 

www.canntran.com

General: 978-283-7916

Lowell Regional Transit Authority (LRTA) 

www.lrta.com

Fixed Route: 978-452-6161 

Paratransit: 978-459-0152

Merrimack Valley Regional Transit 

Authority (MVRTA) 

www.mvrta.com

Fixed Route (option 2) &

Paratransit (option 3): 978-469-6878

BOSTON AREA 

Massachusetts Bay Transportation 

Authority (MBTA) 

www.mbta.com

Fixed Route: 617-222-3200

Paratransit: 617-222-5123 

TTY for Fixed Route: 617-222-5146

TTY for Paratransit: 617-222-5415

Metro West Regional Transit Authority (MWRTA) 

www.mwrta.com

General: 1-888-996-9782

TTY: 508-935-2242

SOUTHEASTERN MASSACHUSETTS 

Brockton Area Transit Authority (BAT) 

www.ridebat.com

Fixed Route: 508-588-1000

Paratransit: 508-588-2240

TTY: 508-586-0009
Greater Attleboro-Taunton Regional Transit Authority (GATRA) 

www.gatra.org

Fixed Route & Paratransit: 1-800-483-2500

TTY: 508-824-7439 

Southeastern Regional Transit Authority (SRTA) 

www.srtabus.com

Fixed Route & Paratransit: 508-997-6767

TTY: 508-997-1943
CAPE COD AND THE ISLANDS 

Cape Cod Regional Transit Authority (CCRTA) 

www.capecodrta.org

Fixed Route & Paratransit: 1-800-352-7155

TTY: 1-800-439-0183 

Martha’s Vineyard Transit Authority (VTA) 

www.vineyardtransit.com

Fixed Route (option 1) & Paratransit (option 3): 

508-693-9440

TTY: 508-693-4633

Nantucket Regional Transit Authority (NRTA) 

www.nrtawave.com
General: 508-228-7025
TTY: 508-325-7516

This publication was developed by the Massachusetts Association of Regional Transit Authorities, the Massachusetts Department of Transportation, the Executive Office of Health and Human Services Human Service Transportation Office, and the Department of Veterans’ Services.

Please contact us at 617-248-0351 if you or your organization would like to receive copies of this brochure.
REGIONAL TRANSIT AUTHORITIES AND THE TOWNS THEY SERVE
Cities and towns in the BAT area:
· Abington

· Avon

· Bridgewater

· Brockton

· East Bridgewater

· Easton

· Stoughton

· West Bridgewater

· Whitman

Cities and towns in the BRTA area:
· Adams

· Alford

· Becket

· Cheshire

· Clarksburg

· Dalton

· Egremont

· Florida

· Great Barrington

· Hinsdale

· Lanesborough

· Lee

· Lenox

· Monterey

· Mount Washington

· North Adams

· Otis

· Pittsfield

· Richmond

· Sheffield

· Stockbridge

· Washington

· Williamstown

· Windsor

Cities and towns in the CATA area:
· Essex

· Gloucester

· Ipswich

· Rockport

Cities and towns in the CCRTA area:

· Barnstable

· Bourne

· Brewster

· Chatham

· Dennis

· Eastham

· Falmouth

· Harwich

· Mashpee

· Orleans

· Provincetown

· Sandwich

· Truro

· Wellfleet

· Yarmouth

Cities and towns in the FRTA area:
· Ashfield

· Athol

· Bernardston

· Blandford

· Buckland

· Charlemont

· Chester

· Chesterfield

· Colrain

· Conway

· Cummington

· Deerfield

· Erving

· Gill

· Goshen

· Greenfield

· Hawley

· Heath

· Huntington

· Leyden

· Middlefield

· Montague

· Montgomery

· New Salem

· Northfield

· Orange

· Petersham

· Phillipston

· Plainfield

· Rowe

· Russel

· Shelburne

· Shutesbury

· Southampton

· Southwick

· Warwick

· Wendell

· Westhampton

· Whately

· Worthington

Cities and towns in the GATRA area:
· Attleboro

· Bellingham

· Berkley

· Carver

· Dighton

· Duxbury

· Foxborough

· Franklin
· Hanover
· Kingston

· Lakeville

· Mansfield

· Marshfield

· Medway

· Middleborough

· Norfolk

· North Attleboro

· Norton

· Pembroke

· Plainville

· Plymouth

· Raynham

· Rehoboth

· Scituate

· Seekonk

· Taunton

· Wareham

· Wrentham
Cities and towns in the LRTA area:

· Acton

· Billerica

· Carlisle

· Chelmsford

· Dracut

· Dunstable

· Groton

· Lowell

· Maynard

· Pepperell

· Tewksbury

· Townsend

· Tyngsborough

· Westford

Cities and towns in the MART area:
· Ashburnham

· Ashby

· Ayer

· Bolton

· Boxborough

· Fitchburg

· Gardner

· Hardwick

· Harvard

· Hubbardston

· Lancaster

· Leominster

· Littleton

· Lunenburg

· Royalston

· Shirley

· Sterling

· Stow

· Templeton

· Westminster

· Winchendon

Cities and towns in the MVRTA area:
· Amesbury

· Andover

· Boxford

· Georgetown

· Groveland

· Haverhill

· Lawrence

· Merrimac

· Methuen

· Newburyport

· North Andover

· Salisbury

· West Newbury

Cities and towns in the MWRTA area:

· Ashland

· Framingham

· Holliston

· Hopkinton

· Marlborough

· Natick

· Sherborn

· Southborough

· Sudbury

· Wayland

· Wellesley

· Weston

Cities and towns in the NRTA area:
· Nantucket

Cities and towns in the PVTA area:
· Agawam

· Amherst

· Belchertown

· Chicopee

· East Longmeadow

· Easthampton

· Granby

· Hadley

· Hampden

· Holyoke

· Leverett

· Longmeadow

· Ludlow

· Northampton

· Palmer

· Pelham

· South Hadley

· Springfield

· Sunderland

· Ware

· West Springfield

· Westfield

· Wilbraham

· Williamsburg

Cities and towns in the SRTA area:
· Acushnet

· Dartmouth

· Fairhaven

· Fall River

· Freetown

· Mattapoisett

· New Bedford

· Somerset

· Swansea

· Westport

Cities and towns in the VTA area:
· Aquinnah
· Chilmark

· Edgartown

· Oak Bluffs

· Tisbury

· West Tisbury

Cities and towns in the WRTA area:
· Auburn

· Barre

· Berlin

· Boylston

· Brimfield

· Brookfield

· Charlton

· Clinton

· Douglas

· Dudley

· East Brookfield

· Grafton

· Holden

· Holland

· Leicester

· Millbury

· New Braintree

· North Brookfield

· Northborough

· Oakham

· Oxford

· Princeton

· Rutland

· Shrewsbury

· Southbridge

· Spencer

· Sturbridge

· Sutton

· Wales

· Warren

· Webster

· West Boylston

· West Brookfield

· Westborough

· Worcester

Cities and towns in THE RIDE service area (paratransit for the MBTA):

· Arlington

· Bedford

· Belmont

· Beverly

· Boston

· Braintree

· Brookline

· Burlington

· Cambridge

· Canton

· Chelsea

· Cohasset

· Concord

· Danvers

· Dedham

· Dover

· Everett

· Hingham

· Holbrook

· Hull

· Lexington

· Lincoln

· Lynn

· Lynnfield

· Malden

· Marblehead

· Medfield

· Medford

· Melrose

· Middleton

· Milton

· Nahant

· Needham

· Newton

· Norwood

· Peabody

· Quincy

· Randolph

· Reading

· Revere

· Salem

· Saugus

· Sharon

· Somerville

· Stoneham

· Swampscott

· Topsfield

· Wakefield

· Walpole

· Waltham

· Watertown

· Wellesley

· Wenham

· Weston

· Westwood

· Weymouth

· Wilmington

· Winchester

· Winthrop

· Woburn

MBTA commuter rail

MBTA commuter rail lines serve Eastern Massachusetts north, south, and west of Boston, with lines running to Fitchburg, Franklin, Haverhill, Kingston, Lakeville, Lowell, Needham, Newburyport, Plymouth,  Rhode Island, Rockport, Scituate, Stoughton, and Worcester.
