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MASSACHUSETTS DRINKING WATER REGULATIONS 310 CMR 22.00 

PUBLIC WATER SYSTEM DEFINITIONS 
 

 

310 CMR 22.02:   Public Water System means a system for the provision to the public of water for human 

consumption, through pipes or other constructed conveyances, if such system has at least 15 service connections 

or regularly serves an average of at least 25 individuals daily at least 60 days of the year.  Such term includes 

any collection, treatment, storage, and distribution facilities under control of the operator of such a system and 

used primarily in connection with such system, and any collection or pretreatment storage facilities not under 

such control, which are used primarily in connection with such system. 
i
 

 

The Department may presume that a system is a public water system as defined herein based on the average 

number of persons using a facility served by the system or on the number of bedrooms in a residential home or 

facility. The Department reserves the right to evaluate and determine whether two or more wells located on 

commonly owned property, that individually may serve less than 25 people, but collectively serve more than 25 

people for more than 60 days of the year should not be regulated as a public water system, taking into account 

the risk to public health. A public water system includes a "community water system" or a "non-community 

water system". 

 

a. Community Water System means a public water system that serves at least 15 service connections used by 

year-round residents or regularly serves at least 25 year-round residents. 

 

b. Non-community Water System means a public water system that is not a community water system: 

 

1. Non-transient Non-community Water System or "NTNC" means a public water system that is not a 

community water system and that has at least 15 service connections or regularly serves at least 25 of 

the same persons or more approximately four or more hours per day, four or more days per week, more 

than six months or 180 days per year, such as a workplace providing water to its employees. 

 

2. Transient Non-community Water System or “TNC” means a public water system that is not a 

community water system or a non-transient non-community water system, but is a public water system 

that has at least 15 service connections or serves water to 25 different persons at least 60 days of the 

year.  Some examples of these types of systems are: restaurants, motels, camp grounds, parks, golf 

courses, ski areas, and community centers. 
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http://www.mass.gov/eea/agencies/massdep/water/regulations/regulations-and-standards.html

