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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

322 0 717 1,704 3,833 0 32 1 5,670 1,234 3,041 1,777 1,960 945 21,236

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 881 357 613 128 1,784 157 472 478 5,504 242 2,608 1,360 1,764 1,469 17,817

Boston Medical Center Health Plan, Inc. 2,389 0 10,868 2 18,384 104 7,561 2,110 10,072 2 6,878 8,526 16,711 2,070 85,677

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 6 0 0 0 0 0 0 0 6

Fallon Community Health Plan, Inc. 11 11 72 0 105 12 92 16 1,824 0 426 283 42 8,107 11,001

Harvard Pilgrim Health Care, Inc. 307 69 301 87 625 51 138 94 2,308 49 1,034 574 612 502 6,751

Health New England, Inc. 1 463 0 0 0 2,722 2,106 864 4 0 0 0 0 473 6,633

Tufts Associated HMO, Inc.
  6

444 147 531 252 1,099 167 307 209 3,909 158 1,903 1,164 956 1,310 12,556

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

12,249 5,443 13,893 6 19,879 319 7,422 2,779 47,428 5 17,632 12,100 16,731 23,320 179,206

Total Individual Members 16,604 6,490 26,995 2,179 45,709 3,532 18,136 6,551 76,719 1,690 33,522 25,784 38,776 38,196 340,883

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 243 135 197 66 499 38 70 109 2,028 115 856 308 554 291 5,509

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 60 19 52 23 124 3 25 15 470 6 221 55 135 52 1,260

Health New England, Inc. 0 40 0 0 0 0 9 10 0 0 0 0 0 12 71

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 303 194 249 89 623 41 104 135 2,498 121 1,077 363 689 355 6,841

1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 

 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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