
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insue and Government Health Plans as of September 30, 2020
1

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

324 2 712 1,697 3,881 0 35 3 5,614 1,263 3,112 1,812 1,974 982 21,411

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 890 360 645 140 1,868 162 481 493 5,553 242 2,719 1,428 1,815 1,506 18,302

Boston Medical Center Health Plan, Inc. 2,302 0 10,919 2 18,494 98 7,390 2,058 9,978 3 6,880 8,496 16,549 2,102 85,271

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 6 0 0 0 0 0 0 0 6

Fallon Community Health Plan, Inc. 12 14 68 1 96 12 83 19 1,863 0 461 294 43 8,041 11,007

Harvard Pilgrim Health Care, Inc. 321 73 305 93 621 55 133 98 2,328 50 1,061 581 600 529 6,848

Health New England, Inc. 1 487 0 0 1 2,687 2,152 862 4 0 0 0 1 496 6,691

Tufts Associated HMO, Inc.
  6

468 172 528 247 1,135 166 303 204 3,990 175 1,934 1,221 970 1,361 12,874

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

12,384 5,566 14,057 8 20,029 333 7,380 2,823 47,789 7 17,852 12,121 17,036 23,428 180,813

Total Individual Members 16,702 6,674 27,234 2,188 46,125 3,513 17,963 6,560 77,119 1,740 34,019 25,953 38,988 38,445 343,223

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 248 136 195 59 512 40 75 111 2,010 110 861 318 575 296 5,546

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 63 20 52 23 118 3 25 16 479 6 214 60 140 50 1,269

Health New England, Inc. 0 46 0 0 0 0 12 19 0 0 0 0 0 12 89

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 311 202 247 82 630 43 112 147 2,489 116 1,075 378 715 358 6,905

1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 

 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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