
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 20201,2

MEDICAID MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicaid Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)⁴ 2 1 30 1 37,113 4 28 1 1,246 0 19 5 106 114 38,670

Boston Medical Center Health Plan, Inc. 4,769 452 61,217 101 7,810 1,110 49,405 3,339 10,659 25 22,398 32,447 50,960 10,950 255,642

Fallon Community Health Plan, Inc. 818 19,047 971 1 4,328 120 1,088 102 51,975 0 3,410 2,308 5,874 34,697 124,739

Health New England, Inc.⁵ 3 51 14 0 19 59 42,555 529 32 0 2 4 22 63 43,353

Tufts Associated HMO, Inc. 6 639 0 379 1 512 0 80 7 2,494 0 976 872 1,717 332 8,009
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)6

5,101 4,527 12,880 18 38,933 1,350 19,964 5,541 87,287 80 32,955 18,182 44,265 26,699 297,782

Total Medicaid Members 11,330 24,077 75,461 121 51,602 2,639 113,092 9,518 152,447 105 59,741 53,813 102,838 72,741 768,195

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicaid Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

N/A 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Medicaid Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1 Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not have any "Medicaid" business are not reflected on this report.  
4 Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
5 Effective July 1, 2010 Health New England, Inc. began enrolling Medicaid members.
6 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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