
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of Decmber 31, 20201,2

MEDICARE ADVANTAGE MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 0 1 98 0 99 0 26 5 100 0 57 52 68 53 559

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,083 0 1,538 0 960 698 1,784 747 1,654 0 1,389 1,391 605 2,883 14,732

Fallon Community Health Plan, Inc. 267 161 621 0 275 265 1,082 107 923 0 301 355 78 8,131 12,566

Harvard Pilgrim Health Care, Inc. 7 0 2,812 0 691 0 0 3 808 0 817 1,006 476 1,046 7,666

Health New England, Inc. 1 908 0 0 1 1,197 5,175 1,779 3 0 2 0 0 12 9,078

Tufts Associated HMO, Inc.5 2,986 5 2,297 6 11,739 5 4,387 1,319 35,218 0 11,395 5,879 4,663 17,447 97,346

Total Medicare Advantage Members 4,344 1,075 7,366 6 13,765 2,165 12,454 3,960 38,706 0 13,961 8,683 5,890 29,572 141,947

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 3,992 1 3,783 0 5,278 1,250 4,380 2,132 8,914 0 5,074 3,817 1,998 8,239 48,858

Health New England, Inc. 1 36 0 1 0 16 87 24 0 0 0 0 0 0 165

Total Medicare Advantage Members 3,992 1 3,783 0 5,278 1,250 4,380 2,132 8,914 0 5,074 3,817 1,998 8,239 49,023

Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.

Carriers that do not have any "Medicare Advantage" business are not reflected on this report.

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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