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GROUP MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group
2,3

 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 2 0 15 2 1 0 169 0 24 1 36 102 352

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 12,481 8,481 32,985 1,077 48,309 3,546 15,612 8,826 100,227 967 47,439 38,599 30,906 55,850 405,305

Boston Medical Center Health Plan, Inc. 7 0 44 0 30 4 10 14 96 0 24 29 28 3 289

CeltiCare Health Plan of Massachusetts, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 7 252 41 0 0 0 0 0 3 303

Fallon Community Health Plan, Inc. 56 216 1,580 0 3,045 848 3,151 1,058 8,668 0 1,969 2,498 655 36,684 60,428

Harvard Pilgrim Health Care, Inc. 4,849 283 9,114 399 14,047 903 1,748 2,347 36,822 150 16,746 12,776 12,638 20,271 133,093

Health New England, Inc. 5 7,198 3 2 13 7,781 36,792 15,037 48 0 5 5 9 3,055 69,953

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 3,925 21 4,466 767 17,878 20 148 15 17,813 611 9,621 6,284 14,421 2,593 78,583

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 1,477 146 1,373 1 1,859 13 204 108 3,039 0 1,213 1,118 549 988 12,088

Tufts Associated HMO, Inc.
 7

4,826 1,294 11,899 171 19,284 600 3,364 1,751 40,615 45 19,599 15,080 12,648 19,332 150,508

Total Group Members 27,626 17,639 61,466 2,417 104,480 13,724 61,282 29,197 207,497 1,773 96,640 76,390 71,890 138,881 910,902

PPO
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Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group
2,3

 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 2,075 969 6,403 430 14,582 613 2,609 1,085 50,071 841 19,661 8,683 15,637 10,654 134,313

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 3 26 11 0 0 0 0 0 0 41

Harvard Pilgrim Health Care, Inc. 354 25 630 120 2,051 28 127 166 6,329 19 2,497 981 1,953 1,198 16,478

Health New England, Inc. 21 497 11 0 42 280 1,235 498 73 0 21 15 18 216 2,927

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 29 0 38 0 92 0 2 0 150 0 59 58 38 20 486

Tufts Associated HMO, Inc.
 7

5 25 42 0 60 5 21 2 190 0 75 55 52 63 595

Total Group Members 2,484 1,517 7,124 550 16,827 929 4,020 1,762 56,813 860 22,313 9,792 17,698 12,151 154,840

1
Information reported by HMOs as of the end of the first quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data (and subsequent quarters) shown in this report was produced by the Center for Health Information 

and Analysis using data submissions by the HMOs to the All-Payer Claims Database.   As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."  Carriers that do not have any "Group" business are not reflected on this report.
4

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
6

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
7

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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