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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 954 345 722 157 1,867 205 505 448 5,854 222 2,828 1,528 1,808 1,665 19,108

Boston Medical Center Health Plan, Inc. 3,958 1 9,641 0 16,510 130 7,393 2,514 12,747 2 6,965 7,281 16,848 1,846 85,836

CeltiCare Health Plan of Massachusetts, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 11 4 0 0 0 0 0 0 15

Fallon Community Health Plan, Inc. 12 20 148 0 208 40 147 68 1,412 3 342 432 60 7,292 10,184

Harvard Pilgrim Health Care, Inc. 368 99 358 85 622 63 183 104 2,403 41 1,049 646 638 618 7,277

Health New England, Inc. 24 641 7 1 18 2,499 2,068 964 35 0 20 11 12 264 6,564

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 638 0 1,250 1,706 5,569 2 88 1 8,005 1,292 4,390 2,374 2,802 1,609 29,726

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 8,674 4,647 10,684 12 13,062 245 4,921 2,130 35,789 4 13,331 9,379 10,864 17,753 131,495

Tufts Associated HMO, Inc.
  7

356 129 431 135 863 135 208 176 3,254 47 1,457 707 710 1,041 9,649

Total Individual Members 14,984 5,882 23,241 2,096 38,719 3,319 15,524 6,409 69,499 1,611 30,382 22,358 33,742 32,088 299,854

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 242 99 198 53 501 41 70 114 1,881 108 816 235 495 256 5,109

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 72 18 45 23 139 0 27 16 540 4 204 72 142 70 1,372

Health New England, Inc. 0 45 0 0 0 0 4 3 0 0 0 0 0 3 55

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc.
  7

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 314 162 243 76 640 41 101 134 2,421 112 1,020 307 637 329 6,537

1
Information reported by HMOs as of the end of the first quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data 

submissions by the HMOs to the All-Payer Claims Database.   As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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