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as of March 31, 2018
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TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

0 0 80 0 101 2 2 0 266 0 85 61 104 139 840

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,674 8,883 35,751 1,246 51,882 4,237 18,225 9,875 109,643 1,190 52,367 42,090 33,593 60,728 444,384

Boston Medical Center Health Plan, Inc. 10,495 971 70,148 327 30,233 1,599 56,287 5,780 28,444 167 27,072 42,245 68,455 12,580 354,803

CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 7 263 45 0 0 0 0 0 3 318

Fallon Community Health Plan, Inc. 1,277 15,409 2,923 0 7,906 1,214 5,569 1,287 56,549 4 4,536 3,830 4,130 79,246 183,880

Harvard Pilgrim Health Care, Inc. 5,219 382 11,906 484 15,121 966 1,931 2,451 39,743 191 18,376 14,137 13,564 21,381 145,852

Health New England, Inc. 29 8,427 10 3 33 11,522 81,273 18,054 86 0 28 16 26 3,328 122,835

Minuteman Health, Inc.
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 4,563 21 5,720 2,473 52,893 23 238 16 26,624 1,903 14,011 8,660 17,231 4,207 138,583

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 13,478 11,455 22,238 28 57,967 1,918 26,055 7,506 124,096 66 45,513 22,308 62,450 55,107 450,185

Tufts Associated HMO, Inc. 
5 8,648 1,579 15,141 313 33,109 907 8,687 3,153 83,559 94 33,803 22,527 19,218 39,994 270,732

Total HMO Members 58,383 47,127 163,917 4,874 249,245 22,395 198,530 48,167 469,010 3,615 195,791 155,874 218,771 276,713 2,112,412

2017 Massachusetts Population
6

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
7

27.35% 37.31% 29.19% 28.13% 31.74% 31.68% 42.26% 29.76% 29.26% 32.19% 27.96% 30.26% 27.42% 33.50% 30.79%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,362 1,068 9,791 483 19,232 1,735 6,218 2,816 58,763 949 24,626 11,961 17,781 17,795 178,580

Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CeltiCare Health Plan of Massachusetts, Inc.
4 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 3 26 12 0 0 0 0 0 0 42

Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 426 43 675 143 2,190 28 154 182 6,869 23 2,701 1,053 2,095 1,268 17,850

Health New England, Inc. 21 542 11 0 42 280 1,239 501 73 0 21 15 18 219 2,982

Minuteman Health, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 29 0 38 0 92 0 2 0 150 0 59 58 38 20 486

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
6

5 25 42 0 60 5 21 2 190 0 75 55 52 63 595

Total HMO Members 5,843 1,679 10,557 626 21,616 2,051 7,660 3,513 66,045 972 27,482 13,142 19,984 19,365 200,535

2017 Massachusetts Population
7

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
8

2.74% 1.33% 1.88% 3.61% 2.75% 2.90% 1.63% 2.17% 4.12% 8.66% 3.92% 2.55% 2.50% 2.34% 2.92%

1
Information reported by HMOs as of the end of the first quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not

bear any financial risk.
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the 

HMOs to the All-Payer Claims Database.  As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
7

2017 Population Source: U.S. Census Bureau; Vintage 2017 Population Estimates: Population Estimates;
8

Total HMO members in each county divided by the 2017 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Closed Network Members

213,444 126,313

561,483

17,325

785,205

70,702

469,818

161,834

1,602,947

11,229

700,322

515,142

797,939 826,116

5,843 1,679 10,557 626 21,616 2,051 7,660 3,513 66,045 972 27,482 13,142 19,984 19,365
0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

1,800,000

2,000,000

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester

Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Preferred Provider Plan Members
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