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PAYMENT ACCOUNT SUMMARY 

Introduction 
You can perform the following actions from the Payment Account Summary 
page: 

 Make a payment 
 Make a refund request 

The Payment Account Summary page also displays the following summary 
information for the selected Statement Period. (Most of these items can be 
clicked for greater detail as well): 

 All Financial Transactions 
 Outstanding Balance 
 Payments Received 
 UI Contributions 
 Other Charges 
 UHI Contributions 
 Interest 
 Penalties 
 Amount Due 
 Debt Amount Due 
 Potential Credit Amount 

The page also has the following links to click for additional information: 

 Quarterly Summary 
 Unpaid Debt 
 Interest Calculator 

NOTE: By default, the current Statement Period displays on the Payment Account 
Summary page. Keep this Statement Period to display information about the most 
recently completed transactions. (The outstanding balance that comes due in the 
current Statement Period is incurred up to the end of the previous Statement 
period.) 

NOTE: ACH Credit payments are not made using the QUEST software. If you wish 
to setup payments using the ACH Credit method, see the section, Applying to DUA 
to Make Payments Using ACH Credit. 

Helpful Hint 
Payments are applied according to a prescribed payment hierarchy. Click the 
Payment hierarchy assistive content link on the Payments Account Summary 
page to view detailed information.  
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Navigating to Payment Account Summary 

1. Follow the steps in the section, Navigating to Payment Information.  

2. Click Payment Account Summary. By default, a summary for the current Statement Period displays. 

Example 1: Payment Account Summary with Debt Amount Due 

 

Example 2: Payment Account Summary page displays a Refund Request link if a Potential Credit is 
available. 
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3. Select a different Statement Period using drop-down lists for months and/or year, and click Search. 

4. Click a link to view the Payment Hierarchy, a Quarterly Summary, Unpaid Debt, or an Interest 
Calculator, or more details about transactions, balance, payments, contributions, charges, interest, or 
penalties.  

Example 1: The Quarterly Summary page. This page provides a summary view of contributions, 
payments, etc. due for chosen quarter only. It does not include balances due from previous 
quarters.  

 

 

Example 2: The Unpaid Debt page. This page provides a breakdown of unpaid amounts. 
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Example 3: The Interest Calculator page. Use this page to calculate the interest due on all 
outstanding balances. (Interest cannot be calculated for a past date or for a date for which 
contribution calculations do not yet exist).  


