QUEST - Employer User Guide

REVIVE EMPLOYER ACCOUNT

This section describes how to revive an Employer account. The Employer account
can be revived from a state of suspension, when an Employer elects to revive their
account. Upon revival, tax rates will be calculated based on experience factors
from the previously suspended account. If Revival request is due to purchase of a
business, you will be prompted to complete the process — Provide Information on
the Purchase or Sale of a Business.

Introduction

Requesting an Account Revival

1. Log in to QUEST and click Account Maintenance.

2. Click the Request Revival link.

Wedl lay, August 10, 2011
Commonwealth eest “gli‘lr\mP,review
of Massachusetts
Change Password | Logoff

EmployerHome Employer Information

FAQ Employer Account Mumber: [ N R Employer Mame: [ N R

Workflom - by Inbox

Account Maintenance Account Maintenance

» Viewr Employer Account

Profile View Emplover Account Profile Address Information

+ Address Inforrmation Wiew summary profile and history information related to - Wiew or Update address types. Maintain phone

* Employer Appeals the Employer Account. numbers and e-mail addresses.

¥ Maintain Employer Name

* Waintain Owners/Officers | Employer Appeals haintain Emplaoysr Marme

* Maintain Employar Appeal a determination regarding vour Employer Provide information regarding a change to the legal
Reporting Units Account narme of the business entity or change the Doing

+ Provide Infarmation on the Business As (DBA) name of the business entity.
Purchase or Sale of a
SIS haintain Criners/Cfficers Waintain Employer Reporting Units

* Request Revival

+ view Rate Motice

* Woluntary Contribution

v Third Party Administrator

View, Add, or Update Owner/Officer information forthe  Create and update Employer reporting units
Employer Account

(TPA) Authorization Proy\de Information on the Purchase or Sale of a Requeat Rewvival
Business Revive Employer A

Beleils aioEts tuities Provide information on the sale or acquisition of a
Carrespondence business, or on & change of legal entity or business
Employment and Wage Detail | reorganization.
Repm‘ting
Payment Information Views Rate Motice Waluntary Contribution
User Malntenance Wiew most recent Ul rate notice. Submit a woluntary contribution payment to buy down the

experience rate of the Employer

Third Party Administrator (TPA) Authorization
Create new or update existing TPA authorizations to
access Employer account information

3. The Initial Revival Information page appears. Click Yes or No where asked if the revival is being
requested as a result of the purchase of a business. Click Next.

Employer Information

Employer Account Murmber: TN Employer Mame: [EG__

Initial Revival Information

Note: You may only revive an Employer Account if payroll has resume ral

Employer Identification Number (FEIN). Indicate whether the

|5 revival being requested as a result of the purchase of OYes ONo revival due to the
a business?: purchase of 3

business
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4.

5.

6.

If the Revive Account page appears, enter the requested information and click Next.

Employer Information

Employer Account Mumber: [ NG Employer Mame: [ NG

Revive Account

To revive this Employer Account, enter the information below and select "Mext". I your FEIN has changed since wou
suspended the employer account, you must register as a new Employer

Flease read the choices in the dropdown lists and malke your selections carefully.
Suspension Date: 8/28/2011
Business Type: Local

FEIN: I

Verify Information
Diate of Last Wages Paid 1112011

Diate YWages Resumed: |:| {mmiddignny)

Legal Entity Type: Governmental entity
Reason Codel | Select one hd
NAICS Code: 921190-921 c"““g‘* NAICS Code

Waotes:

The Revive Account Confirmation page appears. Click Submit.

Employer Information

Employer Account Number: [ Bl  Crplover Name: I

Revive Account Confirmation

Suspension Date: 8/28/2011
Business Type: Local

FEIN: I

Verify Information

Date of Last Wages Paid. 1112011

Diate Wages Resumed: 41172011
Legal Entity Type. Governmental entity
Reason Code: Resumed Business

Eusiness Type: Local
MNAICS Code: 921190-821190
Motes

[rovow oo ] coes

If you are reviving the account due to the purchase of a business you will be instructed to contact
DUA.

Employer Information

Employer Account Murmber: |G- Employer Mame: G

Revival Request Information

Your Massachusetts Unemployment Insurance (LI account revival request has been received effective 8/28/2011,
but cannot be processed due to the following:

« You have indicated that revival is being requested as a result of the purchase of a business

You must contact this Agency to provide additional purchase information. Please call 817-626-5050 regarding this
revival request.
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7. If you are reviving the account for a reason other than the purchase of a business, the Notice of
Revival page appears.

Employer Information

Employer Account Number: I N R Employer Name: IR

Notice of Revival

Your request for revival for || [ [ | l @ @ h=s been processed with an effective date of 8282011 Wiritten
confirmation of this determination will follow.

Mote: Previoush-created reparting units have been inactivated
Quarterly Employment and Wage Detail Report Information

Youwill be required to submit quarterly employment and wage detail reports. Quarterly reports are due by the last
day of the month following the end of the quarter. Please complete and submit the reports with your payments
prompthy. Interest charges are mandated by law on overdue contributions.

The information provided during your revival indicates that wou are reguired to submit an employment and wage
detail report for the following guarters

QuarterfYear Due Date Status
22011 Ti3172011 Delinquent

106




