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Icon Legend

Job Seeker Icons

ral lob Seeker Membership (O'Fumiture, Patty)

O'Furniture, Patty

S8N: XXX XX 0442 ID: 12861474

AN,

Programs

Program M
Job Match

Basic wFu\I] Educatinn] York H\stor_” Events] Alerts] I Services] Special Plograms] Survey
G | Inf l Fiesidence Addiess
¥ First Mame:  Patty Middle Initial; [ Add I 1
ress
¥ LastMame:  |0Furniure b Sex  [Male =l v addess: {7 Gat Paticks Cirdle
¥ Date of Birth: |03/17/1932 &l b Military: [ Yes % Mo [apt 7
Release Information?. | Yes ¢ No  OtherElighle € Yes & MNa ¥ Country: |United States of dmerica ]
Y Fip X v City:
¥ Ethnicity Hispanic or Latino™ © Yes * No 2 o7 G | e
+ Race v wihite [ Black or African American b State: Massachusetts =1

Pragram Eligibility v llnfo. Incomplete -

[ Asian
[~ Other

[ American Indian or Alaskan Mative I Enterprise [ Empowerment I Renewal
[ Hawaiian Mative or Other Pacific | slander
[ Information Mot Available

Last Reportable Service Date: 01/30/2020

[ Addiess Not Available [ Mailing Address different

Carfidentiah [ L) Tes ® Mo HITG Confidential: [T ves ¢ Mo
~ | Contact
Primary Phone: [517)626-5585  Emait: pofumiture@gmail. com

Other Phone: |(781)478-6234 Cel =

ame Histary

=] ‘wieh Address: [¥ Piefers Emails
|Career Planning |

» ‘Worked in agriculture or food processing in | ey & Mo Career Center ‘
the last 12 months?

= El

Special Accommodations

B

H-HE ®

Tan

MOSES

Trade

Cancel

Eligibility | atch Criteria

Run Match ‘ Eligibility Criteria

]

Indicates Basic membership
Indicates Full membership

Indicates that the Job Seeker is eligible for Veteran Benefits
Indicates that the Job Seeker is interested in a Program or Training

Indicates that Job Matching can be performed
Indicates that the Case Management Tool can be used
Indicates participation in EAS

Indicates that the Job Seeker is enrolled in Ul

Indicates an Older Youth
Indicates a Younger Youth
Indicates this Ul Customer is profiled

Indicates a Rapid Response associated Job Seeker

Indicates a Pending Trade Adjustment Assistance associated Job
Seeker
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F B

ﬁ

=

Reg

r&l Job Seeker Search EI@

Type of Seaich

Search By Ta enter a new Job Seeker click the Add button, Search for an existing Job
& Ioh Sesker 0 Seeker by selecting a search method, entering the search criteria, and then
clicking the Search button,
" Last Mame

" Social Security Mumber Search Ciitenia; | Search
g
Flainart 0 Advanced Search.

Search Results

Indicates an Approved Trade Adjustment Assistance associated
Job Seeker

Indicates an Re-Employment Assistance associated Job Seeker

Indicates an Re-Employment Services associated Job Seeker

Indicates an RESEA (Re-Employment Services and Eligibility
Assessment) associated Job Seeker

SSN# First Narne Last Hame Date of Bith  Job Seeker 1D Address Claimant 1D A
-0008||Frank | Lemorijella 01011390 3 |[19 Cool'whip Circle, Orange | | F
HEH-HH-0001 [Frank Lemanjello 01./01,/1930 13 Cool Whip Circle, Orangs p E &
HHA-1-0000 |Frank Lemoniello 01/0141990 (12877195 |19 Cool ‘Whip Circle, Orange E B
HHA-H-0002 |Frank Lemoniella 01/01/419390 (12877197 |19 Cool ‘Whip Circle, Orange "p F @
HER-##-0005 |Frank Lemaniello /011930 (12877200 |18 Cool Whip Circle, Orangs E©
HEH-HH-0004 |Frank Lemnonjello 0170141930 (12877199 13 Cool Whip Circle, Orange E©
HEH-HH-0006 |Frank Lemanjello /0141930 (12877201 |19 Cool Whip Circle, Orange E 8
HEH-4-4546 |Bud Light 09/271992  [12779614 |99 Frosty Brew ‘Way. Brewster [ E - iq
HHH-HE-9676 |[Sandy Beach 01/01/1970  |12853823  |678 Horseneck Road, Westpi [ F @ gAY iln}
HHH-HH-5136 |Lin-Manuel Miranda 0171649380 (12164500 122 Aaron Burr Circle. Hamilto [ E b plu}
HEH-HH-9442 |Patty 0 Furniiture: 031741932 |12861474 17 Saint Patricks Circle, Bosto | FE@ DTs&m
HEA-H#H-5334 Justin Time 12/06A1977 10310474 |327 Tick Tock ‘Way. Ashland | & F@ m s 10
Row 7 of 18 ©
Eligibility | | Match Criteria ‘ Run Match | Trade | Edit Add | Delete | Cloge |

B w5k Id% =0

Indicates a Missing Field alert
Indicates an Automatic alert

Indicates a Manual alert

Indicates that the Job Seeker information is confidential

Opens up a Programs History box

Indicates a drop down calendar

Indicates that the Job Seeker membership was created or changed
over the Internet connection (MJQ) Massachusetts Job Quest
Indicates that the Job Seeker is working with Department of
Education, Adult Basic Education as well as with Career Centers
Indicates the Job Seeker is attached through their Work History to
a certified Trade Employer

MOSES Read Only Guide September 2024




Read Only

To Log On to MOSES

Double click on the MOSES icon on your AppStream desktop.

The Welcome to MOSES window will appear.

Welcome to MOSES X

O Massachusetts One-Stop
9 Employment System

Version 40.9 August 09, 2024
Type a staff name and password to log on to MOSES:

Staff Name:

Password:

SSN [Last 4 Digits)

0K Cancel

letters of your last name. Some may have a number after their id.
(Deviations occur for duplicates and short Staff Names, which must be at
least five characters.) .

\\1’,22: Staff Name = First letter of your first name, concatenated with the first four
\\\;;// )
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Type your Staff Name, Password and the last four digits of your Social
Security Number, then click the OK button.

*g;,j’c The first time you sign on to the production version of MOSES, your
\\f; password will = password. You will be prompted to change that password.
\9\5:% You should change it right then, to a word you remember. This password
must be at least eight to ten characters, but no more than ten characters. It
should include a combination of capital letters, small letters, numbers and
symbols. Your password cannot be re-used for two years, and must be
changed every 90 days..

The MOSES Confidentiality Statement will appear for new users. It appears
every twelve months for all users.

Security Agreement
:E -
MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM (MO SES)
DATA INTEGRITY AND CONFIDENTIALITY AGREEMENT
I, Moses , atthe Southbridge Career Center, as an employee of the Executive Office of Labor and Workforce Dev

(EOLWDY), or user of EOLWD resources, | hereby acknowledge that as part of my official duties | may acquire or have ¢
confidential information including but not limited to unemployment insurance information (including wage records), medi
information (including information regarding workplace injuries and treatment), employment service information, federal
information (FT1), and persenal data (the “Information™).

The data maintained in the MOSES system is protected by the confidentiality laws of the Commonwealth of Massachus ~

< >

¥ Enter Social Security Murnber: I_ - l_ - ’_
¥ Re-enter Social Security Number: I_ _’_ _l_ o Help ‘ ’lAng Do Nat bgres

Read the Confidentiality / Security Agreement.

If you have any questions about it, you should discuss them with your
supervisor.

If you agree, type in your Social Security Number (twice), and click the |
Agree button. If you click the | Do Not Agree button, your Staff ID will be
inactivated and locked. The MOSES Confidentiality Statement appears for
new users and every six months thereafter. You must print it out and give a
signed copy to your supervisor the first time..
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To Change Your Password

1. Click Administration on the MOSES main menu bar and select
Change Staff Password.

el Massachusetts One Stop Employment System - User Acceptance - AWS  Staff ID: MOSES102  Career Center: Southbridge Career Center Career Center Supervisor

File JobSeeker Employer Training Events Program Reports Feedback Administration  GoTo Window Help
Hﬁ.'ﬂﬂ|g“@@@|ﬁﬂ|.@ Change Staff Password
Change Career Center
Change MIQ Password
Change 55N

Merge Job Seekers
Merge Employers
Merge Providers
Transfer Job Order
Staff Maintenance

Career Center Management
System Messages
DTA Final Invoice

The Change Staff Password window appears. It should default on your
MOSES id. Enter your new password and Click OK.

@l Change Staff Password >

1. Paszwords must be 8 to 10 characters in length
2. Pazswords must contain characters from at least three of the follawing Four
cateqories:
Englizh uppercaze Characters [& - 2]
E nglish lowercase Characters [a - 2]
B aze 10 digitz [0 - 9]
Mon-alphanumenc [for example: |, $, #, or %]
3. Old pazswords may not be re-uzed
4, *ou will be prompted to change vour pazsword every 30 daps

— Password

Staff 1D: [ERTCTRTTZANGNGG. ~ |

Mew Password: |

Confirn Mew Password: |

] Cancel
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Read Only in MOSES

Review of the Job Seeker Record

Searching for a Customer Record:

m Job Seeker Search EI@
Type of Search

Search By To enter & new Job Seeker click the Add button. Search for an existing Job
Seeker by selecting a search method, entering the search criteria, and then

i .ll_ob SNEEkEI D clicking the Search button,

ask Name .
" Social Security Murnber Search Criteria: |‘I 276321
™ Claimant I

Search
Advanced Search...
Search Results

SSMH First Mame Last Mame

Drate of Birth  Job Seeker ID Address

Claimant 1T

ange | LY F© PE

Row 1 of 1

Fun Match Trade | Edit | Add | Delete |

Eligibility Eligibility Criteria|  katch Criteria

Cloze

Four basic ways to search for a customer:

Job Seeker Id; Last Name; Social Security Number or a Claimant Id.

6
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There is also an Advanced Search option.
One of the search criteria must be in the Personal section.

Two search fields are required to use.

I Job Seeker Advanced Search

1 Personal
Last Name: [ [ white [~ African American, Non Hispanic
First Name: | [ HispanicorLatina [ American Indian or Alaskan Native
Date of Birth: 00/00/0000 [ Asian [~ Hawaiian Native or Other Pacific |slander
Sex: | ~| [T Other [ Information Not Available
Search based on Soundex? ( Yes * No
General
Workforce Board: | | Career Center | |
City/ T owr: | >| Staff ID: | Ral

11 Zio Code: [~ Education: I I
Detailed Search Criteria
Primary Language: | >l [ Veterans [” Ul Claimants I Dislocated Worker
Disability: | »| |7 EnterpriseZone [~ Affimative Action | Career Center Specific
Previous Employer: | [T EmpowermentZone |~ Renewal Commurity Programs
Alerts: | w| Active or Inactive I—;]
Phone (Home/Other): [ - - Enralled in State Program; | |
Email: |
No Service in the last | Days Had a service within | Days Age Between: and

oK | Cancel |
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This is the Job Seeker Basic tab.

SSN: XXX-XX-3456 ID: 13531153

Basic IFu|| Education | Work History | Events | Altts | oo 71212112 | Services | Special Programs | Survey |
i General Information .
A i aiino Addre
b FistName: Jnita  Midde nitiak [ Lerepal = I bl Al l
» 3 ﬁ 3 emale -
bty |2 g [F - ¥ Address: [330 La Grange Street

¥ Date of Bith: |01/01/1983 V-] * Military: " Yes f No [

Release Information?: Yes No » Other Eligible T Yes * No ' G o IUrﬂed States of o Ll
¥ Ethnicity Hispanic or Lating @ Yes " No v Zp jo213z » City: fest Rosbury

» Race W wihite [V Black or African American b State:  [Massachusetts 2

[ Asian [ American Indian or Alaskan Native [~ Enterpiise | Empowerment [~ Renewal
[~ Other [~ Hawaiian Native or Other Pacific |slander
I Information Not Available [~ Address Not Available [ Mailing Address different
P Cor iak [C)Yes L) No HITG Conlfidential: [T~ Yes ¢ No
- ~ | Contact
Program Name: Apply Program Status History Primary Phone: [[E17)626-5302  Email: [sjob@email.com
=] Other Phone: [{ ) - =
IPIOQI'-ETI Eligibility r I j' = ‘web Address: [ [~ Prefers Emails
|CaeerPla1rilg (| = EI = TS
v I
She, Her, Hers, They, Them, Their

¥ \Worked in farming [seasonal or temporary) I(‘ Yes & No Career Center |
in the past 12 months?

Trade Eigmyc.imia| Eligbilty | Malchl:ﬁterial Run Match | oK | Cancel

This is the Job Seeker Full tab.

Remember to look at the Military Information, if it is applicable.

SSN: XXX-XX-3456 ID: 13531153

— Additi f, - — Ed

* Employed: | Not Emplo | Immigrant: [T Yes (- No || * InSchook ; i:-ln Abamative Schoal
* No
Dizablity: [ Yes & No (" Mot Disclosed « Highest Degree: [Fiigh Sahoal Diploma =
Type r r [ r I~
S r - =
[ Work § h Verification [~ Claimant ID
Primary Language: | | Date Verified:
Language Details: ’ Verified By:
. — Mig Status
Dislocated Worker | ‘Work Authorization: © Yes © No O e e T Lo Teain
Summer Youth [ ) Unemployed
Permanently Separated (HITG): [~ Last Modified: 0070070000 €2 Migrant Farm Woarker 27+ weeks)
- Economically Disadvantaged Career Dbjective / 5
‘iewable to Employers on the Intemnet [JobQuest) © Yes © No
¥ Family Size: 4

“ |5 your family income for the last six months below $20,472.00° @ Yes (" No

Trade Eigmyc.itaial Eligibilly | Mah:hl:rierial Run Match | oK I Cancel
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Remember that the Full tab must be completed for customers to be
eligible for many of the career center programs and it must be done for job
matching.

This is the Education tab.
Degrees section lists High School, and College.
License, Certificate and Registrations section are as stated.

Vocational training and Other Training section are schooling like:
Coursera, LinkedIn; miscellaneous non-credited courses.

] Job Seeker Membership (Job, Anita) (=8 E=R =)
Job, Anita SSN: XXX-XX-3456 ID: 13531153 F | Notes
Basicl Ful Education IWork Hislnlyl Even(sl Alensl I Selvn:esl Special Prugramsl Survey
Degrees
Institution Degres Major ¥ Status Start date End date Add
R POk [ Figh School Diploma ] | [Complete ] [00/0000  [06/0000
Delete

State/National Dccupational Licenses, Certifications, and Registrations
Type Title Issued By State Date Issued Exp Date Add

Vocational E ducation and Other Training
Institution Course Title » Status Start Date End Date Add

Trade Engwyc.iraial Eiigibiity Match Criteria || RunMate | oK I Cancel |

This is the Work History tab.
Click on the Edit button to see more details about each job held.

7/ Job Seeker Membership (Job, Anita) [o][® )
Job, Anita SSN: XXX-XX-3456 ID: 13531153 F
Basic I Full I Education “Work History | Even(sl Alerts I I Services | Special Programs | Survey
Employment History
Company Name: Job Title Salary Salary StatDate  End Date
Unit Add
Dunkin Donuts (City Hall Plaza) _| Coffee Server 19.00 Hour 01./01/2020 | 00/00/0000

dit

Delete

el

Post Service Employment
Employer Name Job Title Salary Salary StartDate  EndDate
it

Trade Eligibility Criteria Eligibility Match Criteria Run Mate | 0K I Cancel
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D Job Seeker Membership (Job, Anita)

SSN:

XXX-XX-3456 ID: 13531153

gz Work History Details
1 Waork History Detail I Additional Benefits |

—C
» Name: |Dunkin Donuts [City Hall Plaza) » City: |Boston » State: | Massachusetts -l
Emplayer ID: |‘I141 243 Employer FEIN: [rwx3837
—Job Descripti
» Occupational Code: [35302201 ﬂ] |Baristas
» Job Title: |Coffee Server »Start Date: [01/01/2020 & End/Dislocation Date: [007/00/0000 &
. Other Details
Main Duties:
[1 | » Display to Employers? [ Yes © No  Salary(3)| 19.00  Salay Unit: [Hour | Benefits: | =1
Reason For Leaving: | >l HoursAweek: 40.00
[ Additional Info - Layoff and PetitionIDs
NAICS Code: |722211 sic: | - oo
NAICS Sector: | Accommodation and Food Services ] Layoff ID FEEERIREL RS (LI
NAICS Subsector. [Food Services and Drinking Flaces =| I I I
MNAICS Ind Group: | Limited-Service E ating Places |
NAICS Industry:  |Limited-Service Eating Places |
= NAICS US Industiy: [Limited-5 ervice Restaurants 3 -
- Fecord et Avaietic | Industy Code Search | Employer Search| ok | o | —I
I e
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Job Match profile is available. Click the Match Criteria button.
The Job Seeker Match Criteria window appears.

t atzh Criteria

Y Job Seeker Match Criteria (Job, Anita)

-XX-5436 ID: 12763211

Freference | Skill Setl
Workforce Board + City/Town ——————— Availabilig] |Availabilily2 Availabilty3
[ Berkshire o

— Selected Towns / Zones
Boston [~ Mo Geographic Preference

Briztol | Adams -
>

Erockbon Alford D

Cape and |slands Becket

Central <« | Cheshire

Franklin Hampshire — Pref

Greater Lawell Use Map | Pay
Greater New Bedford r

¥ Expected Pay: I $18.00 ¥ Pay Unit IHUul VI |

D
B- Merimack Yallzy = ¥ Full Time, cver 150 Days ¥ Part-Time, over150 Days
- Zones [ FultTime, 4thia 150 Daps [ Part-Time, 4 thru 150 Days
CD"_THECtiCUt - [~ Full-Time, 1 thn 3 Days [~ Part-Time, 1 thru 3 Daps
Maine [ » Shift
Mew Hampshire - ¥ First ¥ Second [ Thid
~¥ Confi - [ Ratating [ Spiit
 Yes Emp_ln_uer will not see contact information of — Preference Comment
applicant on JobQuest.
& No Employers will see contact information on
JobGuest and can contact applicant.

Run Match | ok I Cancel

Note multiple tabs and sub tabs with job search criteria.

Y Job Seeker Match Criteria (Job, Anita)

S5N: AOON 5436 ID: 12763211

Preference  Skill Set |

Job TitIeI Skillsl Eommonl Industry { Summary

— Selected Job Titles
[Drezcription

Certified bths. Exp. Match

A ing and Promotions Managers i

b arket Research Analpsts and Marketing S pecialists r v N

|Search Marketing Strategists r v N
—Sel d Skills

[ escription

nalyze Social/E conomic Indicator Data
|&nalvzeMonitor 5 ales Activity/ Trend

G I Skills
rTyping Speed [w.p.m.): | 65  Drivers License: |F|egular [Clase O] VI
— Other Skills

Fun Match | Ok I Cancel
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Click the Eligibility Criteria button at the bottom.
The Training Registration window appears.

Click on both tabs (General / Family / Public Assistance) to review

the information. (Note: the previous DTA program section is here.)

This information will only be completed for Customers where Program

Eligibility is selected / needed.

Eligibility Criteria

r}l Training Registration (12763211) EI@

General 1 Family/Public Assislanca}

General Information
¥ Citizen: UM W _~ ™ Documents Presented
¥ Selective Service Compliant: |+ Yes " Mo
Labor Force Last Updated Date:  |12/18/2018
Labor Force Status: Mot Emplayed
‘weeks Unemployed g~
[In Last 26 weeks]
Iniitial Ul 5tatus: Clairnart
¥ Cunent Ul Status: Claimant >
Ul Start D ate: 00/00/0000 ﬂ Weeks Number
¥ Laypoff Status: | Teminated / Laid Off =]
‘workforce Attachment: | £ Yes (* Mo
Tesling
Feading Level 12.0 Reading Test Date: |09417/2018
Reading Test: TABE Reading e |
Name:
Math Level 12.0 Math Test Date:  09/17/2018
tath Test: TABE &pplied Mathematics =l
Name:
ESL Lewek 1]
ESL Test [ I |
Ok | Cancel |
{3 Training Registration (12763211) =N e |
General Family/Public Assistance I
Assistance Categories = g - —
L T W . ] szistance a_teg_ones can be e |t53 an the
L] TaFDC Tgr?:%celm Wes @ Na - [] Refuges Assistance Agsistance tab which is contained within the Full tab
[ esEDC [] SMAP [Supplemental Mutition Assistance) [] Chapter 115 Veteran Benefits
[ 551 [1 Fiee/Reduced Price Lunch  [] G501 [] Previous 5501 Recipient [ Ticket towork
Other
DTA Case Number DTA Case Closed Date: 00/00,/0000 Q
TANF Erhaustee: O Yes (¢ Mo ESP Registered: " Yes ¢ No
TANF 12 Mo Time Lirnit T Yes [0 No DTA Post Emplayment E ligibility: " Yes 10 No
Han Custodial Parent: " Yes & Mo
Family
¥ Status: | Parent it a two parent Family B2
Mumber of Dependent Children: o
Family Size: 5
Werified Family Size: " Yes % Mo
B mo.Family Income [Annualized)
WADA Low-ncome; Mo [ High Paverty Area
Under paverty Line / 70% Lower Living Standard: Under poverty Line: [Mo 70% Lower Living Standard: [No
‘ oK | Cancel ‘
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Programs Enrollment in MOSES

Career Center Specific Programs (button)

E Job Seeker Membership (Job, Anita)

XXX-XX-3456 ID: 13531153

Survey |

Basic l Fl.l‘ Educaﬁm‘ Work His(oryl Eve Career Center Specific Programs X
 General Information - Career Center Specific Programs ) I
» First Name: hita P o o
ppl
¥ Last Name: ﬁnh ot
¥ Date of Birth: |01/01/1983 -]
Release Information?: Yes ( No_ »| [Disaster Grant ~ El ﬁ
= wmerica hd
S - =0 7 |Migrant Program l EI it W
[* Ethnicity “Hisparic or Lalino’ €' Yes |Operation Older Person Program I~ El £ D
» Race ¥ white [¥ Blacl — =l
W ™ Amel |Returning Citizens Program I~ El Lt ™ Renewal
[~ Other [~ Haw | [Summer Youth Program  (FY ##] I~ EI BT
[~ Infor P Program = CES TR
P _I IG Confidential [T~ Yes { Na
Program Name Apply Program nail: |ajob@email com
|Program Eligibiit i — =
BRI 12 [ Prefers Emails
[Career Planning (| 0K I Cancel |

¥ ‘Worked in farming (seasonal or temporary) I(" Yes (¢ No Career Center |
in the past 12 months?

She, Her, Hers, They, Them, Therr

Trade

Eligibity Citeria |

Eligibility I Malv:hl:riarial Fun Match ‘ oK | Cancel

Basic Tab Programs section

XXX-XX-3456 ID: 13531153

Basic ] Ful‘ Educatiml Woik Historyl Evenlsl Alerlsl Career Plan/’

outh IS ‘ Sorviwsl SpacidPtogrml

- General Information

¥ Date of Birth: |01/01/1383 el

Release Information?: Yes (" No

» Military: T Yes ( No [
» Other Eligible T Yes © No

i Ay et
» FistName:  JBnita  Middie Initial. [ Residence Address I Mailing Address I
» LastMame: Hob  » Sex  |Female |

» Address: [390 La Grange Stiest

» Country: |United States of

Ametica |

¥ Ethnicity Hisparic or Lating & Yes (" No v Zp 02132 » City: fwest Rosbury
» Race ¥ ‘white ¥ Black or African American b State: Massachusstts A4
[ Asian [ American Indian or Alaskan Native [~ Enterprise |~ Empowerment | Renewal
[~ Other [ Hawaiian Native or Other Pacific Islander
[ Information Not Available [~ Address Not Available [ Mailing Address different
P Confidential [ ) Yes (/No  HITG Confidentiak [T Yes ¢ No
A | Contact
Program Name Apply Program Status History Primary Phone: [[617)626-5303  Emaik [ajob@email com

[DTA Skills Education | - =

= Other Phone: [[ ] -

I =1

‘Web Address: |

[Job Corps (|

[~ Prefers Emails

S ial A dati

S
v

¥ Worked in farming (seasonal or temporary] I(‘ Yes & No Career Center |
in the past 12 months?

She, Her, Hers, They, Them, Their

Trade

Eligbiity Cieria |

Elgibity ‘ Malchl:ﬁterial Fun Match |

0K | Cancel I

MOSES Read Only Guide
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Job Seeker Services in MOSES

Click the Services tab.

Services can appear in the General, Employment, Administrative,
Testing, and Course/Activity services sub-tabs.

| Job Seeker Membership (Job, Anita) =N =R =
SSN: XXX-XX-3456 ID: 13531153
Basic‘ Fn.ll Educationl Work Historyl Evenlsl Alertsl Career Plan/Youth 1SS | Servicss | Special Programs Survey |
General En'lploymentl Adminislrdivel Tasti\g] CuulselAr:tivlyl Youth Bnalsl
Services
Service Staff ID Category Service Detail Career Center Hours
Dale Add

General Services display when and what services were provided directly
to job seeker.

1 Job Seeker Membership (Job, Anita) = =
JObf Anita General Services Detail

Basic‘ Ful‘ Edud [ Services

* Service Date: [01/05/2025 &| Last Update Date: [00/00/0000

General | Employ » Career Center | Re-E mployment Center _v| ¥ StaffID: [MRMOSES | Hours: |
rEEED = Description:
Service Stz
Date
» Category: ~| »Service Detait |
Assessment A~
L |CareerPlanning
Counseling
Note: Blue/Bold Sery Education Rewards Loan Program Bble Services Cancel I
Emplayment ar| Follow-up (including W04 Title 1) lorted on OSCCAR
Job Development
Job Search

JSJR Initial Assessment

JSJR Returned to DTA/Exit Reasor
Orientation

Outcomes / Enhancements

Skills Remediation v

Row 1 of 1 More |

Trade Eligibility Criteria Eligibility I Match Criteria Run Matck | 0K | Cancel |

Services are in defined in Appendix C : the appendix that lists every field
in MOSES as of the date of that publication.

14
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The following screens show some of the key General services.

Notes should have been added to provide details of the services provided.

Y General Services Detail

[ General Senvices Detail

Services Provided

b Service Date: [12/18/2018 | Last Update Date: [00/00/0000

=]

b Career Center: [Nothampton Afffiate Carcer Center

=] » StalfID: [TCART

] Hous: [ 051

Deseription:

» Cotegoy:  [Assomsment

Note: Blue/Bold Service Detaik are Federal/0SCCAR Reportable Services

Employment and F 0SCCER.

=1 ¥ Senvice Detalt

AfterEsitFollowup
Career Ready 101
Comprehensive Assessment

Inital Assessment Interview
TORQ Usage

Services Provided

* Service Date: 1271872018 | Last Update Date: [00700/0000

> Career Certer. [Nomthampton Affiiate Career Center

=] » staitiD: [TCART

=] Hours: 0=

==

Desciipton:

Assessment

» Category: [ Career Planning

=1 » Service Detail

Nate: Blue/Bald Service Detals are Federal DSCCAR Repartable Services
Ernploprent and Folow-Up Services are additionally reported on DSCCAR) ‘E"“P Hob Search Plan)

AfterExit Followup
Agsianed Case Manager
Career

Case Conference

Career Search

T o | T I b e b Aoncies
Developed Case Plan
J J J ! EDP/IEP

E ducation Exploration (College)
155/CDP

Education Exploration (ABE GED/HISET ESL)

Career Planning

13| General Services Detail

Services Provided

¥ Senice Date: 12/18/2018 €| Last Update Date: [00/00/0000

=

» Carear Center: [Northampton Afflate Careet Center

=1 stffID: [TCERT

] Hows: [ 1]

Descripion
» Categoyr  [Courseing =1 > Servics Detai:
ARerEst Falanup =
EAS Exit Conference
Family Counseling
Mote: Federal 0SCCAR Financial Counseling

[ iyt 050ceR Group Counseling

Individual C: Counseling

[ General Services Detail

Services Provided

» Service Date: [12/16/2018 & Last Updale Date: [00/00/0000

» Career Center. [Nothampton Affate Career Cenler

<] » StaftID: [TCART

I Hous: [ 0]

Legal Counseling
Mental Health Counseling
Personal Counselin

Refenred To Training

Refened To Educational Services
Refered To Supportive Services

=

==

Counseling

Description:

b Categay: [ Outcomes / Enhancements

Nate: Blue/Bold Service Detais are Federal/0SCCAR Repartable Services

Employment and Folow-Up Semices are additonall reported on SCCAR

=] P Senice Detait

Atained - A0, or AS DiplomaDegree (Certiicate]
Atained B4 or BS Diploma/Degree (Certficate]
Attained  Dccupational Skill Cetficate [Cettficate)
itained  Dccupational Skils License (Certicate)
Atained : Other Credental (Credertia)

ttained GED HISET

Atained HS Diploma (Cetficate)
Atending Altemative School At Exi
Atending Secondaty Sehool at Exit
Cannet Locate

Compieted NPA Food Stamp Morthly Req

ertiicale]

Deveased

Outcomes/ Enhancements

MOSES Read Only Guide

Note: Blue/Bold Service Detais are Federal/DSCCAR Reportable Services

Q| General Services Detail

Services Provided

¥ Service Date: [T2718/2018 | Last Update Date: [00/00/0000

¥ Career Center: [Nothamplon Afffiate Career Certer

=1 » StaifID: [TCART

==

=1 Hours: [~ 0=

Deescription:

¥ Category:  [Supportive Services =] »Serviee Detail

Emplayment and Follow-Up Services are addiionaly reported on DSCCAR)

AfterE it Folow-up
Ausiliary Aids
Bonding Assistance
Child/Dependant Care
Drug/Alcohol Services
Em

ergency Financial Assistance

Equipment/Clothes

Food Bank Services

Fuel Assistance

Health/Medical

Health/Stress Management
Payments

Supportive Services

September 2024
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Testing Services

ra| Job Seeker Membership (Job, Anita)

Easwcl Ful\l Educat\onl ‘Work Historyl Eventsl Alertsl

S8N: 911-01-0005 ID:

R

Services | Special Programs Survey
General | Emplopment | Administrative  Testing | Eoursex’Acllwtyl “Fouth Goalsl
~ Services
Service Staff ID Categary Service Detail Career Center Hours Used for  Post Add
Date i =

10/02/2018 |[TCART EBE tdath ITABE Applied Mathemat INUrlhamDIUn Affiliate Career EI 20[] =

10/02/2018 [TCART

|Carezr/Interest Inventorie Myers-Briggs

Row 1 of 3

[Merthampton Affiliate Caresr EI 20[] =

Eligibility T st

=

Trade

Eligibility tatch Critenia Run Match Eligibility Criteria

]

Cancel

Employment Services

ral Job Seeker Membership (Job, Anita)
i =

ta

Basicl Ful\l Educationl Wrk, Hisloryl Eve

: 999-01-0000 ID: 12763212

ntsl Alertsl Services | Special Programs Survey
General Employment |Administralive| Testingl CDursex’Aclivit_ul Youth Goalsl
~Services
Service Staff [ Service Type Service Result Employer Name Job Start Job Order Phone add
Date Date Humber
Edit
ob Referral - Staff Pending - Applic |Cambridge racht Group 10880687 |[978] 921-6600
|DS:’1 9/2018 ITCAFHT IFollow'Up - Periodic |Emp|oyed IFoul Seazons Hatel IDS.H 9/2018 | 76552304 |[B1 7] 338-4400 Delete
109/19/2018 [TCART  Nob Referal - Staff |Pending - Applic [Spirt Halloween | | 10839106 |(509) 645-5601
09419/2012 [TCART Mok Refenal - Staff [Hired |Four Seasons Hotel [n89/ 2018 | 7EERZ304 [[E17] 238-4400 Fallow Up
109/19/2018 [TCART  Mob Refenal - Staff [Pending - Applic [Sodexo at U Mass Dining | | 7E562355 [617) 267-6030 r—
109/19/2012 [TCART Mok Refenral - Staff [Pending - Applic [Revere Hotel Boston Cor | [ 7EEBZAN0[[E17] 482-1800 B
[09/19/2018 [TCART  |Not Refered [Not Qualiied [Massachusetts Burger Er | | 75552275 |i509) 650-5102 ety
|09/19/2018 [TCART  |Not Referred Hob Seeker Not Inte|Shaw's Supemarkets | | 7ERR2343 [[978) 368-0305
Select
Row 1 of 9 More | Job Drderl
Trade | Eligibility tatch Criteria Fun Match Eligibility Criteria | oK | Cancel |

MOSES Read Only Guide
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Administrative Tab (with Mass JobQuest Services)

SSN: XNOXXX-94861D: 13499632 "<{\iTa). HRe
Basicl Fl.,ll Educaﬁml work Hisloull Everisl Alensl Career Plan/Youth IS5 Services |Special Plogramsl Survey |
Generall Employment  Administrative Teslilgl Cnulseﬁ'Activiyl Youth Gualsl
Services
Service Staff ID Category Service Detail Related Event Add
Date
03105/2024 MBRMOSES .Job Seeker Membership Name Change | | Edi |
08/05/2024 |MRMOSES ob Seeker Membership Name Change
[0370772024 |MOSESBATCH  [Contact [Phone Contact [ - Delete |
[0370472024 |LGENA [Contact [Via Email 7 Social Media [
[p3/04/2024 [ELEET llob Seeker Membership |Record Update | Amhivedl
|02f25.r’2024 IMOSESINT Mob Seeker Membership |address Change |
|02/20/2024 |INETSELF \ob Seeker Membership |Mame Change |
|02/20/2024 |INETSELF \ob Seeker Membership |address Change |
|02/20/2024 |INETSELF \ob Seeker Membership |Full Membership - Complete |
|02/20/2024 [INETSELF Wob Seeker Membership |System Log On |
|02/11/2024 |MOSESINT \ob Seeker Membership |Full Membership - Incomplete |
Row 1 of 11 More I
Trade Eigbity Citeria | Elgiity | MatchCiteia | ronvic [ ok | canee |

INETSELF, is the staff id recording Mass JobQuest services, log ins, and
changes usually by the job seeker in MH JobQuest..

MOSES Read Only Guide
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The Assessment tab in Career Plan/ Youth ISS

Customers who are in Career Planning will have an Assessment tab.
It recaps all the major Job Seeker tabs. As a quick overview.
MOSES converts the data fields into the Assessment sub-tab.

The Assessment sub-tab .

m.‘l Job Seeker Membership (Job, Anita)
SSN: XOO-XM-5436 ID: 12763211

Goals .&ssessme.nt | Training Jugtification I IDpen

Work History
Company MName Jab Title Salary Salary StartDate  End Date
Uit

D ocument information about

the wark experience that is

relewvant to this case. The
Mendon Twin Drive In |, Inc. Advertizing / Marketing Manager | ; work history comes from the
ork. Experience tab.

— 1l 1l 1]
Job TllIeSkIIs Document information about the job titles &
and Pro ] -

= = skillz listed in Job Matching. The job titles
Pnalyze Market or Delivery Systems = |||and skills are fram the Skills tab in the

hd skebn Cribaria

— Education ]
- . Drocument information about education
Institution  ajor Status * |llisted. Education cames fram the Dedrees

Complete partion of the Education tab.
~ Test/A t i i i
Document information about testing.

Service Result Service Date  Score/Comments :
- Testing / Assessment comes from the

-
L Testing Services tab and / or the General
= ||zervices tab.

The labor market conditions for the customer's past emplayrnent history, and outlook for the customer's fubure employment information must be E:-cpandl

recorded in the Career Plan's Labor Market for Skills text box. Fecorded information should be documented and annatated from reputable knovin
nnnnnnnn Tlem bmaik bmi sl RO Al e mmbmres

Trade | Eligibility | Match Criteria | Fiun Match | Eligibility Criteria | ok I Cancel |

An easy way to review what is in the Job Seeker Record.
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r{}| Job Seeker Membership (Job, Anita) EI

S5N: XXX-XX-5436 ID: 12763211

Basicl FuIIl Educationl ik Historyl Eventsl Alerts  Career Plan/vouth 155 | Servicesl Special Programsl Survey
Goals TrainingJustificationl IDIZ'EI’1
WA I Crocument information about
Company Mame Job Title Salary Sala_r_l,l Start Date  End Date the work experience that is
Unit relevvant to this case. The

fdendon Twin Drive In ., Inc. Advertising / Marketing Manager | 20.00 wiork. higtory comes from the

ok, Experience tab.

T ]
[Dacument infarmation about the job titles &
zkillz lizted in Job Matching. The job titles

and skills are from the Skills tab in the
kA skeb Critaria

Ed on
.- . D tinfarmation about educati
[Instltutlon Degres M ajar Status - “, pEumeEnt niarmaton aBout Sacaton

listed. Education comes from the Degrees
portion of the Education tab.

Document information about testing,
Testing / Assessment cormes from the
Testing Services tab and / or the General
zervices tab.

=

The labor market conditions for the customer's past employment history, and outlook, for the customer's future employment information must be E d
recorded in the Career Plan's Labor Market for Skills test box. Recorded information should be documented and annotated from reputable known ERan |

nnnnnnnn Lum bmaik ks sl A AR mlsmr = mbmrs
Trade | Eligibility | Match Criteria Run Match | Eligibility Criteria | 0k I Cancel |

The Work History information comes from the Customer’s Work
History tab.

The Job Titles/Skills comes from the Skill Set Summary tab of Job
Match Criteria.

The Education information comes from the Degrees portion of the
Education tab. (This only shows Degrees. The License,

Certifications, and Registrations section and Vocational Training area
do not show here.)

The Test/Assessment comes from the Services tabs, General
Services and, Testing sub tabs.

If nothing appears in an area, it means that you may need to go to the
appropriate tab or screen in MOSES and enter the data yourself.

Comments / documentation are in the boxes on the right. If there are
any, Staff uses these boxes for notes about the particular area or will
enter documentation / justification write ups.
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Labor Market Information is documented on the Career Plan/Youth

ISS tab. If needed / required. If available, it is for the Job Seeker
current skill set and potential future career ambitions.

Labor Market for Skills

The labor market conditions for the customer's past emplayment history, and outlook far the custamer's future employment information rmust be £ 4
recorded in the Career Plan's Labor Market for Skills text box, Recorded information should be documented and annatated from reputable known Ran
nnnnnnnn Tlm bmaik bomas bmlda ARENAN Al mr mmbmrn

Match Criteria Run Match Eligibility Criteria | Ok | Cancel |

—— Y Labor Market For Skills Ei=n

MOSES Read Only Guide

The labor market conditions for the customer's past employment history, and outlook for the customer's future -«
employment information must be recorded in the Career Plan's Labor Market for Skills text box. Recorded

information should be documented and annotated from reputable known sources. The text box holds 1500
characters

Size Limit: 1500

Ok Cancel
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Notes

Notes can be recorded several ways. It is required when Job Seeker
services are provided that a Note is created documenting the service.

Notes traditionally recorded in the Notes button at the top right of the Job
Seeker record. This is the preferred method.

Click the Notes button to see the notes entered.

ral Job Seeker Membership (Job, Anita)

S8N: XXX XX 5436 ID: 12763211

— General Information

¥ First Mame: Enita Middle Iritial: |_
b Last Name: pob b Sew |N0nbinar_l,l VI

¥ Date of Birth: ID‘I /0141931 e

Releaze Information?: Yes: Mo

b iilitary: Ii Yes O Mo
DDtherEIigibIe“ Yes  (* Nao

V" wihite
[ dsian
[~ Other

+ Race

¥ Ethnicity Hispanic or Lating * Yes (" No

V¥ Black or African American
[~ American Indian or Alagkan M ative
[~ Hawaiian Native or Other Pacific |slander

[ Infarmation Naot Available

Program Mame

Programs — Last Reportable Service Date: 12/26/2019

o~
Apply Program Status History|_|

)

|Career Planning

v [Enralled I EI

the last 12 months?

¥ wWorked in agriculture or food processing in I ez ¢ Mo Career Center |

Basic | FuIIl Educationl ‘wiark, Historyl Eventsl Alertsl Career Plan/'outh 155 | Servicesl Special Programsl

Fesidence Address | Mailing Address |

Address

» Addess: [17 Cool Whip Circle

b Country: [United States of America

F Zip |D1384- ¥ City: |Drange
b State: |Massachusetts vl

[~ Enterprise [ Empowerment [~ Renewal

[~ Addiess Mot Available ¥ Maiing Address

ez ®MNo HITG Confidential:li Yes € No

different

Confidential:
— Contact
Frimary Phone: [[413)774-5285 Email: |ajob@gmail. com
Other Phone: [[508]225-1733 | >l

web Addiess: [www linkedin com/854-56/fare/34 [ Prefers Emails

— Special Accommodations

Trade |

Eligibility | Match Criteria | Run Match | EIigibiIit}lCriterial ok I

Cancel

MOSES Read Only Guide
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This brings up the Notes screen in MOSES.

m Job Seeker Notes @

Job Seeker Motes

Created Date User ID Confidential  MNates

Expand All Notesl Edit Add Delete ak. Cancel

ra| Job Seeker Motes | 3 |
Job Seeker Notes
Created Date  User 1D Confidential  Motes

ra| Massachusetts One Stop Employment System @
Applicant Motes for: Job.Anita SEN: 200dde-5436 Az of 12/18/2018
Created Date User 1D Motes -
j09A17/2018 [TCART The purpose of Motes iz to supplement information entered into MOSES and the Career Plan in MOSES.

MOSES entries should reflect the averall goal of helping the Customer to become employed and self-sufficient.

MOSES should reflect the provision of direct assistance for Training, and job search assistance leading to re-employment. The
Motes need ta reflect the pravizion of these services to enable a succinct picture of the delivery of these services.

Motes should naot include hearsay, or information not received directly from the customer: unless pou are recording what you
accept to be factual information from a vendar, and are quating the source of the information.

m

['o not include your opinion about custamer actions or behavior.
Only state what you obzerve.

Motes should be brief but not zo brief that the reader is unable to fully comprehend the details you are tving to impart. Do not
include unnecessary details.

Motes should tell the entire story.

if follow-up iz not documented in Motes then it gives the appearance that staff may not have followed up with the customer.

henever possible, Notes should answer the WHO, WHAT,WHEN | WHERE, WHY, and HOW questions.

HO: The Mote should address whether the contact was with the customer or a training vendor or other individual

H&T: The Mote should describe the event, service or occurence that vou are documenting.

HEM: The Mote should address the date in which the contact or event you are documenting occurred.

HERE: The Mate should include the location of the meeting or event that you are documenting. -

Wiew Nates in W'ord| (] 8 |
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The other way, Notes are recorded, is in the Services Descriptions box.

D Job Seeker Membership (Job, Anita) = = =
i SSN: XXX-XX-3456 ID: 13531153
Basicl Fl.l] Educatiml Work Historyl Evenls‘ AIsrlsI Career Plan/Youth |55 | Services | Special Programs ﬂl
General Ernploymentl Adminis!rativel Teslhgl CnursefAl:ti\riyl Youth Gualsl
Services
Service Staff ID Category Service Detail Career Center Hours Add
Date
General Services Detail X
[ Services Provided
¥ Service Date: [12/25/2024 @  Last Update Date: [00/00/0000
¥ Career Center: | Re-Employment Center > » StaffID: |MAMOSES > |Hours: | 2.0+
Description:  |[NOTES can be here. Some offices use this box to record Notes,
» Category: | Assessment v | »Service Detail: | Initial Assessment Interview |
Note: Blue/Bold Service Details are Federal/OSCCAR Reportable Services oK I Eemee] I
Employment and Follow-Up Services are additionally reported on OSCCAR

I nuw T on TToTe |

Trade Eligibility Criteria Eligibility M atch Criteria Run Matck ‘ oK | Cancel I
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Expand All Hotes

If you want to view the notes in Word (for printing purposes), click the
View Notes in Word button at the bottom of this screen.

This will send all the notes to Word.

1

1
#Date-Printed::

1
Name.i-lohbnitall
Applicant1D:-12763211Y

-+ Page-1-of-11
Applicant-Notesf

and-the-Career-Plan-in-MO3ES

1
MOSES-entries-should reflect the-overall-goal-of helping the -Customer-to-
become-employed-and-self-sufficient.y]

1

MOSES-should reflect the-provision-of direct-assistance fgr Training, -and-
job-search-assistance leading-to-re-employment.--The-Notes-need to-
reflect-the-provision-of these-servicesto-enable-a-succinct-picture-of the -
delivery-of these-services |

Naotes-should-not-include-hearsay, -or-information-not-received-directly-from-

the-customer;-unless-you-are recording-what-you-accept-to-be-f;

information: from -avendor,-and-are-guoting-the-source-of-the-information. -

Do-not-include your-opinion-about-customer-actions-or- behavior .
Only-state-what-you-observe

1

Motes-should-be-brief- but not-so-brief that-the-reader-is-unable tgfully;
comprehend the-details-you-are-trying-to-impart.--Do-not-include-
unnecessary-details.- -

1
Notes-should tell-the-entire-story.--{

if follow-up-is-not-documented-in-Notes then-it-gives the-appearance that-
staff-may-not-have-followed-up-with-the-customer.y

1

Whenever-possible,-Notes-should-answer-the WHO -WHAT -WHEN..-
WHERE, WHY,-and-HOW-questions.{

1

WHO: - The-Note-should-address-whether-the-contact-was-with-the-
customer.aratraining.vendar-or-other-individual
WHAT:--The-Note-should-describe the -event,-service-or-occurrence that-
you-are-documenting.{

WHEN: - The-Note-should-address-the-date-in-which-the-contact-or-event-
you-are-documenting-occurred. -
WHERE:--The-Note-should-include the-location-of the -meeting-or-event-
that-you-are-documenting.-

WHY- The -Note-should-describe-why-the-customer-is:being.contacted, or-
it-should-be-cbvious-to-the-reader-why the Note is-being-included y|
HOW:--The-Note -should-address-whether-the-contact-was-in-person, by-
telephone, via-email,-or-anothermethod.-  +

12/18/20181
= Created- Created- Notest Confidential - {o
Daten Byn
=12/18/2018= | TCART= add-a-note= =
=09/17/2018= | TCART= The-purpose-of-Notes-is-to-supplement-information-entered-into-MOSES- o

MOSES Read Only Guide
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Barriers sub tab

The Barriers sub tab on the Full tab is used to accurately record the
things that impact the Customer’s potential success in training, job search,

and / or sustained employment.

Click the Barriers sub tab

ra| Job Seeker Membership (Job, Anita)
Job, Anita SSN: XXX-XX-5436 ID: 12763211

Barrier Notes

Basic  Full lEducation] work History] Events] Alerts] Career PlansYouth 155 ] Services] Special Programs Survey
General Information I Barriers l Assistance/Disaster Relocation I
Eligibility
[ Below Grade Lewvel [ Lack of Self-Sufficiency [ Disability
[ DCF Youth [ Lack of Transpaortation [ English Language Learner
[ Displaced Homemaker [ Legal [~ Foster Child
[ DYS Youth [ Limited Basic Educational Skills [~ Homeless
[ Financial [ Limited Job Search Skills [~ Low Levels of Literacy
I Health [ Other . [~ Offender/Subject ta Justice System
[ Housing [ ProbationCourt Irvokrement [/ Fregnant/Parenting|lssues
[~ Labor Market Discrimination/ Cultural B arrier [ Substance Abuse
. [ Runaway Youth
[ Lack of Childcare/Eldercare [ Underemployed .
R L . R R . [ *Youth Mot Attending, but of Compulsory Age
[ Lack of Credentials, Certification, Licensing [~ Wwork Histary (limited, gaps,hane, ete.) [ Youth Frequiing Additional Assist
[~ Lack of Marketable/Dcoupational Skills S Honal Assistance

Mote: Barriers should not be unchecked when they are resolved. Instead, a barrier nate should be added ta indicate how the barrier was resolved.
Alzo be aware that checking the Eligibility barriers will affect eliqibility.

the iritial: of the individual who entered the Mate, [Mass Workforce |ssuance B07-77)

If 2 Barrier iz checked off, an explanation must be included in the Bamier Motes section (here). Please enter the date the Mote was created and

Expand

Trade Eligibility | Match Criteria

Run Match | Eligibility Criteria

ok | Cancel

Barriers definitions are provided in Appendix C.

MOSES Read Only Guide
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View a List of Events a Job Seeker is Signed Up To Attend

The Job Seeker — Events tab will provide a list of workshops / Events that the Job

Seeker has registered for or it displays their attendance in their past workshop / events

registration.

Click on Events tab.

MOSES defaults to the Current Events sub tab and displays any Events that the job

seeker is registered to attend.

| Job Seeker Membership (Job, Anita) =N EoR~="
SSN: XXX-XX-3456 ID: 13531153
Basic I Full I Education I “Work History Events I Alerts I I Services | Special Programs | Survey |
{ Current Events || Past Events l
Events
Event Name Career Center Date Time
Riesume Creation Re-Employment Center 12/30/2024 | | 01:00 PIEg] Add
|Labor Market Info |Re-Employment Center N2/26/2024  [0:00AI=H _
[Virtual Career Center Seminar |Boston Career Center 12/03/2024  [01:00 PI== 4‘

Trade | Eligibility Criteria Eligibility Match Criteria Run Match | 0K | Cancel

MOSES Read Only Guide September 2024
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The other sub-tab is for Past Events and displays any Events / Workshop that the job
seeker was registered to attend. It will display if they attended or not.

SSN: XXX-XX-9486 ID: 13499632 "«7{Ju]. Reg 'S |
Basic | Full| Education | Work History Events I lets | “eer Pl ot 15 | Servioss | Specisl Programs | Survey |
Current Events l
- Events
Event Name Career Center Date Time Attended
TORQ - Learn About Your Tranferrable Ski Virtual Career Center 02/20/2024 04:11 PM I Yes |
[Resumes ThatWork  [Vitual Career Center  |02/20/2024  [0404PM  [Yes
|Labor Market Information and Tools for Ass [Witual Career Center |02/20/2024  |0239PM  [Yes
|Prepare for Your Initial Re-Employment Sen [Vitual Career Center |02/20/2024  |02:28PM  [es
w/elcome to the MassHire Career Center S Virtual Career Center |02/20/2024  |0Z19PM  [Yes

Trade Eligibility Criteria Eligibility Match Criteria Flun Match I 0K | Cancel
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IMPORTANT

MOSES

The MOSES system will lock your MOSES accounts automatically after 90

(ninety) days of non-use / inactivity.

AWS / AppStream

The Amazon system will delete your AppStream account after 6 (Six)

months of non- use / activity.

MOSES Read Only Guide
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HELP DESK INFORMATION

AppStream and MOSES

Contact Us

If you have technical difficulties with your PC, LAN, Monitor or Printer, Call the IT Help
Desk.
If you have questions or comments about MOSES please take the following steps:

Consult your training manual.

Consult MOSES FAQ

Ask a colleague or supervisor.

Consult MOSES HELP by clicking HELP on the Menu Bar at the top of screen.
Consult with the MOSES Local Expert (MLE), Site Supervisor or designee who
will call or e-mail the MOSES Help Desk.

L ds L b e

IT Help Desk: (844) 435-7629 or (844) HELP-MA-9
MOSES Help Desk: 617-626-5656

MOSES Help Desk e-mail: moses@ detma.org
IT By Email' massgov(@service-now.com

~

AppStream Assistance

IT Help Desk: (844) 435-7629 or (844) HELP-MA-9
IT By Email: massgov@service-now.com

MOSES Assistance

MOSES Help Desk: 617-626-5656
MOSES Help Desk e-mail: moses@detma.org

Resources for MassHire partners using Amazon Workspaces or AppStream.

https://www.mass.gov/info-details/aws-workspace-and-appstream-
resources#appstream-

MOSES Read Only Guide September 2024
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