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Icon Legend 

Job Seeker Icons  

 

 
 

 Indicates Basic membership 

 
Indicates Full membership 

 Indicates that the Job Seeker is eligible for Veteran Benefits 

 Indicates that the Job Seeker is interested in a Program or Training 

 Indicates that Job Matching can be performed 

 Indicates that the Case Management Tool can be used 

 Indicates participation in EAS 

 Indicates that the Job Seeker is enrolled in UI  

 Indicates an Older Youth 

 
Indicates a Younger Youth 

 
Indicates this UI Customer is profiled  

 Indicates a Rapid Response associated Job Seeker 

 
Indicates a Pending Trade Adjustment Assistance associated Job 
Seeker 
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Indicates an Approved Trade Adjustment Assistance associated 
Job Seeker 

 
Indicates an Re-Employment Assistance associated Job Seeker 

 
Indicates an Re-Employment Services associated Job Seeker 

 
Indicates an RESEA (Re-Employment Services and Eligibility 
Assessment) associated Job Seeker 

 

 
 

 Indicates a Missing Field alert 

 
Indicates an Automatic alert 

 Indicates a Manual alert 

 Indicates that the Job Seeker information is confidential 

 Opens up a Programs History box 

 Indicates a drop down calendar 

 
Indicates that the Job Seeker membership was created or changed 
over the Internet connection (MJQ) Massachusetts Job Quest 

 
Indicates that the Job Seeker is working with Department of 
Education, Adult Basic Education as well as with Career Centers 

 
Indicates the Job Seeker is attached through their Work History to 
a certified Trade Employer 
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Read Only 

 

To Log On to MOSES 

Double click on the MOSES icon on your AppStream desktop.        
 

  
 

The Welcome to MOSES window will appear.  

 
 

 
 
 

 

Staff Name = First letter of your first name, concatenated with the first four 
letters of your last name.  Some may have a number after their id.   
(Deviations occur for duplicates and short Staff Names, which must be at 
least five characters.)  . 
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Type your Staff Name, Password and the last four digits of your Social 
Security Number, then click the OK button.  
 

 

The first time you sign on to the production version of MOSES, your 
password will = password.  You will be prompted to change that password.  
You should change it right then, to a word you remember.  This password 
must be at least eight  to ten characters, but no more than ten characters.  It 
should include a combination of capital letters, small letters, numbers and 
symbols.  Your password cannot be re-used for two years, and must be 
changed every 90 days..   
 

 

The MOSES Confidentiality Statement will appear for new users.  It appears 
every twelve months for all users.  

 

 
 
 

Read the Confidentiality / Security Agreement.   

If you have any questions about it, you should discuss them with your 
supervisor.     

If you agree, type in your Social Security Number (twice), and click the I 
Agree button.  If you click the I Do Not Agree button, your Staff ID will be 
inactivated and locked.  The MOSES Confidentiality Statement appears for 
new users and every six months thereafter.  You must print it out and give a 
signed copy to your supervisor the first time..  
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To Change Your Password 

1. Click Administration on the MOSES main menu bar and select 
Change Staff Password.   

 

 
 
The Change Staff Password window appears.  It should default on your 
MOSES id.  Enter your new password and Click OK.  
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Read Only in MOSES 
 

 

 

Review of the Job Seeker Record 

 

Searching for a Customer Record: 

 

 

 
 
Four basic ways to search for a customer:   
 
Job Seeker Id; Last Name; Social Security Number or a Claimant Id. 
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There is also an Advanced Search option.    
 
One of the search criteria must be in the Personal section.   
 
Two search fields are required to use. 
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This is the Job Seeker Basic tab.                 
 

 
 

This is the Job Seeker Full tab. 

Remember to look at the Military Information, if it is applicable.   
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Remember that the Full tab must be completed for customers to be 
eligible for many of the career center programs and it must be done for job 
matching. 

 

This is the Education tab.   

Degrees section lists High School, and College.   

License, Certificate and Registrations section are as stated.   

Vocational training and Other Training section are schooling like: 
Coursera, LinkedIn; miscellaneous non-credited courses.    

 

 
 
 

This is the Work History tab.   
Click on the Edit button to see more details about each job held.   
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Job Match profile is available.  Click the Match Criteria button.   

The Job Seeker Match Criteria window appears.   
 

 
 

 
 
Note multiple tabs and sub tabs with job search criteria.  
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Click the Eligibility Criteria button at the bottom. 

The Training Registration window appears.   

Click on both tabs (General / Family / Public Assistance) to review 
the information.  (Note: the previous DTA program section is here.)  

This information will only be completed for Customers where Program 
Eligibility is selected / needed.   
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Programs Enrollment in MOSES 

 

Career Center Specific Programs (button) 

 

 

 

Basic Tab Programs section 

 

 



 

14 
MOSES Read Only Guide                                                               September 2024 
 

 

Job Seeker Services in MOSES 
 

Click the Services tab.   

 

Services can appear in the General, Employment, Administrative, 
Testing, and Course/Activity services sub-tabs.             

 

 
 
 
General Services display when and what services were provided directly 
to job seeker.  
 

 

 

Services are in defined in Appendix C : the appendix that lists every field 
in MOSES as of the date of that publication.  
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The following screens show some of the key General services.   

Notes should have been added to provide details of the services provided.   

 

 

 

 

 

 

 
 

 

 

 

Assessment 

Career Planning 

Counseling 

Outcomes/ Enhancements 

Supportive Services 
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Testing Services 

 

 
 

 

Employment Services 

 

 
 

 

 



 

17 
MOSES Read Only Guide                                                               September 2024 
 

 

Administrative Tab   (with Mass JobQuest Services) 

 

 

 

INETSELF, is the staff id recording Mass JobQuest services, log ins, and 
changes usually by the job seeker in MH JobQuest.. 
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The Assessment tab in Career Plan/ Youth ISS  

 
Customers who are in Career Planning will have an Assessment tab.    
It recaps all the major Job Seeker tabs.  As a quick overview.   
MOSES converts the data fields into the Assessment sub-tab.    
 

The Assessment sub-tab .              

 
 

 
 
An easy way to review what is in the Job Seeker Record. 
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The Work History information comes from the Customer’s Work 
History tab.   

The Job Titles/Skills comes from the Skill Set Summary tab of Job 
Match Criteria.   

The Education information comes from the Degrees portion of the 
Education tab.  (This only shows Degrees.  The License, 
Certifications, and Registrations section and Vocational Training area 
do not show here.)   

The Test/Assessment comes from the Services tabs, General 
Services and, Testing sub tabs.   

If nothing appears in an area, it means that you may need to go to the 
appropriate tab or screen in MOSES and enter the data yourself. 

 

Comments / documentation are in the boxes on the right.  If there are 
any,  Staff uses these boxes for notes about the particular area or will 
enter documentation / justification write ups.    
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Labor Market Information is documented on the Career Plan/Youth 
ISS tab.  If needed / required.  If available, it is for the Job Seeker 
current skill set and potential future career ambitions.  
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Notes 

Notes can be recorded several ways.  It is required when Job Seeker 
services are provided that a Note is created documenting the service.   
 
Notes traditionally recorded in the Notes button at the top right of the Job 
Seeker record.  This is the preferred method.  
 

Click the Notes button to see the notes entered.   
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This brings up the Notes screen in MOSES.   
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The other way, Notes are recorded, is in the Services Descriptions box. 
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If you want to view the notes in Word (for printing purposes), click the 
View Notes in Word button at the bottom of this screen.   

This will send all the notes to Word.   
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Barriers sub tab 
 
The Barriers sub tab on the Full tab is used to accurately record the 
things that impact the Customer’s potential success in training, job search, 
and / or sustained employment.   
 

Click the Barriers sub tab  

 

 

 
 
Barriers definitions are provided in Appendix C.   
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View a List of Events a Job Seeker is Signed Up To Attend 

 
The Job Seeker – Events tab will provide a list of workshops / Events that the Job 
Seeker has registered for or it displays their attendance in their past workshop / events 
registration.   
 

Click on Events tab.   

 

MOSES defaults to the Current Events sub tab and displays any Events that the job 
seeker is registered to attend.  
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The other sub-tab is for Past Events and displays any Events / Workshop that the job 
seeker was registered to attend.  It will display if they attended or not. 
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IMPORTANT 
 
 
 
 
 

MOSES  
 
 
The MOSES system will lock your MOSES accounts automatically after 90 
(ninety) days of non-use / inactivity. 
 
 
 
 
 
 

AWS / AppStream 
 
 
The Amazon system will delete your AppStream account after 6 (six) 
months of non- use / activity.   
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HELP DESK INFORMATION 
 
AppStream and MOSES 
 
 

 
 
 
 
AppStream Assistance 
 
IT Help Desk: (844) 435-7629 or (844) HELP-MA-9  
IT By Email: massgov@service-now.com  
 
 
 
MOSES Assistance 
 
MOSES Help Desk: 617-626-5656 
MOSES Help Desk e-mail: moses@detma.org  
 
 
Resources for MassHire partners using Amazon Workspaces or AppStream. 
https://www.mass.gov/info-details/aws-workspace-and-appstream-
resources#appstream-  
 

mailto:massgov@service-now.com
mailto:moses@detma.org
https://www.mass.gov/info-details/aws-workspace-and-appstream-resources#appstream-
https://www.mass.gov/info-details/aws-workspace-and-appstream-resources#appstream-

