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facility, and clinical, recreational, and educational services, all contribute to a resident'schild’s
everyday living environment; and sheuldthus shall maintain a level of quality that promotes
healthy, development. While acknowledging the, variety, of residential program types, including
group, care, temporary, shelter, hardware secure detention, transition to, independent living, and,
programs serving teenryoung parents, 606 CMR 3.00,identifies, to, the fullest extent possible,
the standards and practices necessary to fulfithingfulfill the following general goals:
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identity, religion, national origin, immigration or citizenship status, disability, sexual
orientation, or any other protected category under Massachusetts or federal law.
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(5)  H—to assist the placement agency or referral source in ensuring that a permanency
plan for each child is identified and remains the focus of treatment in all appropriate
settings:
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families-are-unable- when there is no reunification with family;

(8)  to support staff professional development, career advancement, and retention
through orientation, education and training, and ongoing supervision; and
9) to ensure that all persons required by federal and state laws have successfully

R

completed and maintain a current background record check.
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Mechanical Restraint. The use of any physical device or equipment to restrict a child’s <+~ | Formatted: Body Text, Left, Indent: Left: 0.92", Right:
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devices that do not constitute mechanical restraints include: adaptive devices or mechanical

supports used to achieve proper body position, balance, or alignment to allow greater

freedom of mobility than would be possible without the use of such devices or mechanical

supports; vehicle safety restraints when used as intended during the transport of a child in a

moving vehicle; restraints for medical immobilization; or orthopedically prescribed devices

that permit a child to participate in activities without risk of harm.

Medication Restraint. The administration of medication for the purpose of temporarily
controlling behavior. Medication prescribed by a licensed physician and authorized by the

parent or guardian or a court of competent jurisdiction for administration in the program
setting is not considered medication restraint.

Parent or Guardian. A child’s parent(s), legal guardian(s), or person(s) or agency authorized to
act on behalf of the child in place of or in conjunction with the parent(s) or legal guardian(s).

Permanency. A child achieving a safe, stable, and permanent family. Priority shall be
reunification with the child’s parent or guardian. If such reunification is not possible, the
preferred permanency plans for a child are (1) adoption, (2) guardianship, (3) care with kin, or
(4) an alternative planned permanent living arrangement. The goal is to ensure every child has

a lifelong, caring adult connection and a stable permanent family in the least restrictive setting
possible.

Physical Escort, A temporary touching or holding, without the use of force, of the hand, wrist Formatted BE

arm, shoulder or back for the purpose of inducing a child who is agitated to walk to a safe
location.

Physical Restraint. Pa

Direct physical contact that prevents, or significantly restricts, a child’s freedom of
movement. Physical Restraint does not include providing brief physical contact, without
force, to promote child safety or limit self-injurious behavior, providing physical guidance or
prompting when teaching a skill, redirecting attention, providing comfort, or a physical

escort.
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a residential program or for adoption.
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in the face down position. Prone Restraint does not include temporary prone positioning used
by the Department of Youth Services, as a secondary tactic for handcuffing a child
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Restraint Coordinator. Seeure-Detention—A-pregram-Licensee or staff member responsible
for oversight of all matters related to restraint, including but not limited to documentation of
training; ensuring that restraint is only employed when necessary; and data collection,
analysis, reporting, and review._

3.02: continued

Restraint Monitoring. In-person direct observation of the physical, verbal, and behavioral
responses of a child for signs of distress or signs of return to baseline behavior while being
restrained.

Restraint Processing. Interactions between staff and a child after a child has been restrained,
designed to assist the staff and child in reviewing the behavioral incident, with the goal of

minimizing the need for future restraint.
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described in 606 CMR 3.07(9)(c).
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Trauma-Informed and Responsive Care. A comprehensive approach to care and service

delivery that recognizes the prevalence and impact of trauma on children and families, and
integrates this understanding into all aspects of care, programming, and organizational culture.
Trauma-informed and responsive care is grounded in principles of safety, trust, collaboration.
empowerment, healthy relationships, and respect for diversity. For the purposes of these
regulations, trauma-informed and responsive care is not a specific clinical treatment, but a
universal framework that guides how all services and supports are delivered, including the
training and development of the workforce.
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3.03:— Licensure

(1) Licensure. (H—Lieensure—Aperson-may Licensure is the process by which a program

obtains a license from the Department to operate a residential program. The requirements in
606 CMR 3.03 apply to all residential programs. In order to provide all children a fair and full
opportunity to reach their full potential, the Department has developed specific requirements
for residential programs to be licensed.

(2)  An applicant to be a licensee must submit an

lieensurelicense, to operate a programwhwh%eerh%ha&ﬁerFe\ﬁeuéyepem%ed—er

(a) A new licensee who successfully holds a provisional license for six months from
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the date of issuance, may submitan-applieationapply, to renew the provisional license for

six months.
(b) A new licensee who successfully holds the renewed provisional license for six
months from issuance, may apply for a license.

(3)  Existing or previous licensees must submit an application for license renewal.

(a)  An existing or previous licensee opening a new program site who successfully
holds a provisional license for six months from the date of issuance, may apply
for a license. The Department, in its discretion, may require the previous licensee
to apply to renew the provisional license for six months prior to applying for a

license.

(4) Termpof License.
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comnllance with 606 CMR 3.00 to ensurg, that the care to be given in the program, will protect
the health and safety of the residents—Thechildren it serves.

in the judgment of the Department, js free of conduct which bears adversel on the aj
ability to provide for the safety and well-being of children.
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4. 4—any agreements with the placement agency, purchaser of services, and
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5. aplan regarding the confidentiality, storage, maintenance, portability, and
preservation of children’s records, in accordance with 606 CMR 3.09(1).
(b) Staffing
1. adescription ofthe intended program staffing ef the faeility-orprogram-plan_
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=yadministrative and/or clinical staff on- an on-call
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3.03:6— continued
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10. the applicant to be a licensee’s completed Background Record Check (BRC)

Consent Form or other evidence that demonstrates that the applicant’s BRC
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15. @—a plan for roommate relations, risk of victimization, and other indicators

for proper room placement, and procedures for emergency room changes for
safety and well-being, in accordance with 606 CMR 3.07(3)(d).
The applicant to be a licensee and the licensee must produce copies of other
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(8) Term of License.
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earlier revoked. suspended or made probationarv‘

date ofi issuance, unless earlier revoked suspended, or made probationary, except that
a license shall remain in effect beyond its term until a license renewal study is
completed and a determination is made by the Department on the status of the license
where the licensee has filed a timely and sufficient application for renewal in
accordance with M.G.L. ¢. 30A, § 13,

(9)  (3)-Variances
Vvariance efany rwulatrvnto the regulations contained in 606 CMR 3.04, through 3.10;provided-

reqaestbe a llcensee ora llcensee seekmg a variance shatllmust submlt aﬂteqﬂestefer—suelﬁ%aﬂﬂnanneeaﬂd
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a licensee or a licensee must provide clear evidence to the satisfaction of the

Department that the apphieant'sproposed, procedure complies with the intent of the

specific regulation and the intent of the regulations taken as a whole as set forth in 606
CMR 3.6400.,
(b) ()—Any variation to the ban on prone restraint or the use of seclusion shall not be

permitted
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Department upon written request, HeweversneNo, project shall be implemented without prior

written approval of the Department., The Department may,require that specific proposals include
an evaluation component to determine the effectiveness, appropriateness, ethical components,

and overall safety, of the project, and may,also consider,any other,evidence relevanttothe
proposal prior,to granting approval., Projectsshall be implemented only,on an experimenta
basis for, a specified time period pot to exceed the term of the license-unless. Approval can be
revoked at any time, if the Department receives-orfinds evidenee that the conditions of the,

approval have been yiolated or if the Department believes that the pilot/project should cease
due to concerns regarding efficacy, appropriateness, ethical contraindications, or overall safety,,
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3.04:— Administration of the Program

@8]

gdentlfylngjheprogram s“phllosophyhgoals and objectives-and, as well as they charactenstlcs  of
the residentschildren served, approach to staff professional development and training
procedures-and, support, services— offered, and discharge procedures, The statement shall
make clear which services are provided dlrectly by, the program and which will be provided in
cooperation with community resources,
different sites, appropriateresourcesservices shall be identified for each site, -The statement shall
be kept current and shalt-be-avaitablepublicly posted at each site in a conspicuous location and
on any program website
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general, and sha#mekud%geﬂepal—b#—aﬂd—spee}ﬁeaﬂ-yubet%p%lﬁc short—temq and long—-term
aims;provided;however;program goals, which set forth that the primary purpose of each

program shall be to provide children with services to meet their immediate and basic,
needs and to, foster the optimal growth, well-being, and individual development of the,
fc—s*dentschlldrenn;lts care- Each prosramshalls £p
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)—The licensee shall identify goals and objectives for the training, support,
professional development, and retention of staff as appropriate to its workforce and to

(b)

the population of children served.

(¢)__The licensee shall identify and define how it will facilitate, whenever possible,
the reintegration of the children in its program into the families or communities from
which they came, or when necessary, into appropriate long-term placements in new

families or communities.

agency contractual obligations, and ghall include identification where applicable, by:

1. t—agerange;,

2. 3—gender, including gender identity:;

3. LGBTOQIA+ status; iy
4. residency, </
5. 4—intellectualdevelopmental ability and/or grade level;

6. 5—physical development and/or health status;

7. __6—social-emotional behavior, and clinical profile;

8. 7—custody,or, guardianship status;

9. &—level of familyinvolvement:;

10. ¢ey—significant past and/or active history of behavior challenges; and

11. past or active history of trauma and/or abuse.

service delivery. Subsequent written evaluations shall be required annually for review
by Department and include specific data related to the program’s general effectiveness-
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(f) @)—The Department, in its discretion, may request additional information or data
related to a program.
(g) The licensee shall have a process in place for providing the overseeing body
and/or advisory board with a summary that includes, on an annual basis, the following
information at a minimum:

1. licensing renewal visits, including any citations;

2. monitoring visits, including any citations;
3. investigations, including any citations;
4. restraint and seclusion data; and i
5. data or additional information that the Department, in its discretion, requires to be ////
shared with an overseeing body and/or advisory board. /;//
(h)  Annual written evaluations, as required by 606 CMR 3.04(8)(a), must be iy

submitted annually to the overseeing body and/or advisory board and made available to
the Department upon request.
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and the administrative framework of the governmental departments in which it
operates.

3.04:2— continued N
A private program shall maintain documents that eempletely-identify its ownership— <,
Cerporations;partnerships and business structure (e.g., corporation, partnership w
association, or asseciations-or-sole preprietorships-shall-proprietorship) and name N

304 continticd \

\
77777777777777777777 \

wme%&h%epe%eﬂ—e{—th%p%egfamofﬁcer
(c) ey Eachli
structure of the program, including the-lines of authority, responsibilityresponsibilities,
and staff assignment-qualifications and assignments, Each licensee upon admission and
whenever requested shall familiarize residentschildren and families served, with the,
organization of the program-whenever that-may-be-appropriate..
(d)  d—Multiple licenses for the same space are not permitted: nor can the licensee
combine licensed and unlicensed programs within licensed space.
(e) Each; program,unless directly, operated by the Department of Y outh Services, shal
ave an advisory, board of at least four persons—Such familiar with the population that
the program serves and the alternatives to residential care. The advisory board shall
include at least three persons who are notemployees, family members of employees, or,
famllygnembergoﬁempleye%e&ﬁamﬂy—membeﬁ—eﬁhe 11censee and at least one person,
who-are & .
eare—: has a minimum of one year of direct experience workmg with the populatlon
served, has received services in a residential program, or is or has been a parent or
guardian of a child who has received services in a residential program, If the
program'sprogram’s board of directors meets these requirements,-thes, the board may
function as the program's advisory board.

1

regarding program structure, program evaluatlon personnel, workforce -

quality of residentchild, llfe. and outcomes, AThe program shall document the
reason for any differences between these-the advisory board recommendations and
program activities.

2. 2—Theadvisoryboard shall meet at least annualtiyquarterly, or, mereas often ifas
necessary, to meet the above purpose.

3. 3—Copies of the minutes of the advisory board meeting¢s) shall be
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staff, clinical staff, and the designated restraint coordinator. -The restraint safety
committee shall regularlymeet at least monthly to review restraint data and
residentchild and staff safety information.

(3) B)-Administration;
(a) (ay—The chief administrative pevsenofﬁcer or designee shall be on the premises of

the program at all times while, it-is 1L employees on duty, shall know, who,
Is responsible for administrative supervision of the program at any-given-timeall times,
(b) (b)—The chief administrative officer, in conjunction with the advisory board,
shall establish clear policies and procedures for the services provided to children; ensure
employees are notified of, trained in, and follow such policies and procedures; and
ensure that employees receive adequate supervision and support.
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assureensure, that the faeilityprogram, maintains complete and accurate accounts, books, Formatted .. [103]
and records, including required financial, personnel, and-resident's records_of children
served

chlldren and complete and accurate records shall be kept of all transactions regardlng
these funds.
1. +—These funds shall be used solely, for the beneﬁt of the residentchild to

whom the funds belong, - - 5 retes

2. At the time of the child’s discharge or transfer, unspent funds shall be 4
returned to the child or dispersed following instructions from the placement d
agency or referral source. g
3. Documentation related to proper administration of funds belonging to «

herthis-own-funds-, shall be provrded upon request. to the child, parent or guardran,

representative, representative payee, or the Department.

4.  (d—Records shall be maintained for a period of seven years after a child has
left a program.
(e) Inprograms serving teenyoung, parents and transition to independent living, N
rograms, where residentschildren are responsible for, their own funds and accounting, the
program need not maintain financial records as required by 606 CMR 3.04(3)(ed).

e
3.04: continued

(63)] The licensee shall develop and follow procedures for, conducting internal
investigations within the program, -Such procedures are to be used ferwhen there are
any suspected incidents of child abuse or neglect including, but not limited to, incidents
within the,_;program reported to the Department of Children and Families pursuant to
M.G.L. ¢.- 119, §- 51A-and shall-be-implemented, suspected abuse or neglect relative to
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the Disabled Persons Protection Commission in accordance with M.G.L ¢. 19C, or, upon

request of the Department-forany-serious-inecidentinvolving the health-or safety-of residents-

within-the-pregram-—, The procedures shall include:,
inclade:

+—time Hinestimelines, for, conducting and completing the investigations;
2—the, w&ttenstandard forrnat to be used for thejnvestigation fepeﬁreports
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4. 4—the process for,designating persons responsible, for, i

t-hesc—preeedures—melud—mg—conducnng the tﬂ%‘e%ﬂgd{-}eﬁﬁ—aneStlgathH and,

inelade, Or the fellowing-informationDisabled Persons Protection Commission, pursuant to M.G.L.
c. 19C. 19C. Additionally. for staff of programs serving teeayoung parents:
6. +—. the plan shall include guidelines for reporting abuse or,neglect o

children by, theirteenyoung, parents as-wel-asand abuse or neglect of teenyoung,

parents younger than 18 years old by their careglversm
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iled alleging abuse or,neglect of a child at the program or durin,
including those alleging parental abuse or neglect of a child who resides at the program
together with hi%er—heFteentheir young, parent. ,

rogram activities,
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Junusual and/or serious incidents sueh-asincluding, but not limited to, significan

behavioral ineidents;runawaysevents, missing or absent children, serious injuries or

accidents, property destruction, medication errors, and medical and other emergencies.-,

chleﬁ‘admmlstratlve personofficer, or his-erherdesignee. The report shall include:,

1. ()—Thelicenseeshall-ensure-the name of the child;

2. the names and positions of staff involved;

3. the date and time of the incident-+

4. the location of the incident;

5. the observed emotional status/general behavior of the child at the time of the
incident just prior to the incident and immediately following the incident;

6. a description of the circumstances at the time of the incident, including
events immediately preceding the incident;

7. adetailed description of the response to the incident, including the outcome
and any method of intervention;

8. signed statements by all staff who witnessed or were directly involved in the

incident;
9. signed verification that the report and supporting documents, inclusive of
video evidence if utilized, were reviewed by the chief administrative officer or

designee;

P { Formatted: Font: 12 pt

Suc—thepeﬂs%s% consistent with the requirements of 606 CMR 3.04(3)(h) and
shall also, 1ncludeaHeasHh%feHewmg

a.
t—h&iﬁe&ﬁ’—iﬁﬂkchlld s behavior support plan and whether or not it was followed

in response to the incident, and if not, why not; ,

b. 6—a description of the effertsprocedures and interventions implemented. |

by staff to de—-escalate the situation and the-any attempted alternatives to

physical restraint-attempted-by-staff; |

c. I the Just1ﬁcat10n for the use of phys1cal restralnt

Jlonger than 20 minutes, if applicable;, in accordance with 606 CMR

f. +H-—documentation of apgroval for continuation of the restralnt lastmg -

3.07(7)(h)(A7);

3.04:12— continued

Fes-kéeﬂ-tchlld, and any medical care prov1ded

parent; or guardiansguardian to dlscuss the administration of the restralntaﬁd

Jr4~d0cumentat10n of aﬂyee{meqﬁeﬂee&takeﬁ%g&mskﬂ%ﬁeﬁdem—asﬁesulmﬁ%madem

unintended consequences resulting from the event, and/or any consequences-

imposed-on-the student-if applicable;changes to the behavior support plan,

: /{
j. _ Eachresident-whe-has-beendocumentation that a child that was physically, <’

restrained shatt-bewas, offered the opportunity to comment in writing

—

enrcgarding the restraintincident as soon as possible-within-, but no later than

24 hours effrom its occurrence. -SuehAny, comment shall be attached to the
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restdentschildren regarding the resident'schild’s care, -The procedureprocedures must 7{ Formatted . [130]
Jinclude a mechanism to inform the complainant of the results of the decision.
1. +—The licensee shall distribute thisthe written grievance, procedurepolicies and Formatted . 131]

rocedures to, residentschildren and parents or guardians prior to admission
and upon request while the child is residing at the program, and to staff
during the jnitial orientation period.

.. [132]

2. 2—The licensee shall maintain written records of all decisions resulting from - Formatted
the grievance procedurepolicies and procedures,

(1) @o—The licenseeshall provide a telephone number an

Formatted

.. [133]

Aassistance to parents or guardians and to residentschildren while they are away, from the,
program, -This system shall be in place on a 24 heurhours per day, seven daydays per
week basis.

.. [134]

(h—The licensee may not discriminate in providing services, to,children and their, Formatted
Sfamilies,

(k) on the-basisaccount, of race, color, sex, gender, including gender identity, religion, <« - {Formatted: Font: 12 pt, Condensed by 0.1 pt

ethmebaekgreﬁnd,—eu%turaH}emag%patlonal or1g1n maﬁtahmmr gration or citizenship, >~ Formatted
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status, disability or, sexual orientation

aﬁp«heaﬂ%ﬂ—e& or any other protected category under Massachusetts or federal law

spec1ﬁed on the license to reside in a program at any one time.
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capabilityviability, to carry out itsthe program for, the licensin,
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Jmonth period

expendltures which shall be audited annually. The licensee shall provide a copy of the

completed annual audit to the Department upon request,, » | Formatted
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(b) _ ¢b)y—The licensee shall keep, on file an annual budget, for, the operation of the Formatted
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(c) _ey-Anapplicant to be a licensee for a regular, two--year, license shall submi Formatted
evidence of the rate approved by the Commonwealth for the provision of services, if ormatte
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applicable.

(5) (5 Required Notifications, /{ Formatted
(a) _ (a—The licensee shall immediately notify the Department in, case of flreﬁoﬁr 77777 Formatted
other emergency which requires the evacuation of the
need to seek other sheltersthe licenseeshall-notify-the Department-within24-houss, Formatted
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(b) (b Withinten-days-ofreceiptofLhe licensee shall immediately notify the

Department of any intent to change or any change in ownership, corporate officers, the
designated person holding an advanced degree overseeing treatment planning, or the
chief administrative officer.

(c) The licensee shall immediately notify the Department in wrltlng upon receipt o
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other state agency,or referral §ource%4meh+eqa&es—seekme&t+ea&eﬂ—mned+&tebua£ter,l_f
applicable, upon Jearning that a 5+A-report has been filed pursuant to M.G.L.¢. 119, § 51A or
M.G.L. c. 19C alleging abuse or neglect of a child at the program or during program
activities, including those alleging parental abuse or neglect of a child who resides at the
program together with his-er-herteentheir young, parent -
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If a report is ﬁled pursuant to M.G.L. c 119 WSIO1A: o
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care_staff, or any,other person with unsupervised,access,to,the

residentschildren, the licensee shall prohibit the allegedly abusive or

neglectful person from having unsupervised contact with childrenuntil the

epartment of Children and Families has completed its investigation and has
determined that the allegation is unsupported; and the Department has
investigated-the-allegation-and determined that the individual against
which the case was filed may resume his-orhertheir, normal duties.,

3. ¢(&—Ifareportis filed pursuant to M.G.L. c. 19C, against a program
employee, a member of the child care staff, or any other person with
unsupervised access to children, the licensee shall prohibit the allegedly
abusive or neglectful person from unsupervised contact with children until
the Department has determined that the individual against which the case
was filed may resume their normal duties.

4. The licensee shall cooperate in all official investigations of abuse or neglect
including identifying parents or guardians of children currently or previously
enrolled in the program who may have information regarding the subject of
the investigation.

5. As aresult of regulatory violations involving health and safety, the
Department may, in its discretion, require a program to use or modify their
video surveillance.

(e)  The licensee shall immediately notify the Department in the event of a missing or

absent child from a hardware secure detention facility.

() Intheevent of serious jllness or injury, the licensee shall notify, as soon as,

reasonably possible, the re%denesDepartment the child’s parent or person-otherthan-a-
guardian, the referral source, and the Department

of Elementary and Secondary Education When applicable

()
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incident involving a police response, fire, or emergency services personnel, or an
incident involving firearms or dangerous weapons, the licensee shall immediately, or as
soon as reasonably possible, notify the Department, the child’s parent or guardian, the
referral source, and the Department of Elementary and Secondary Education, when
applicable. The licensee shall prepare and submit a written report regarding the incident
upon request by the Department.

(i) In the event of a child’s death, the licensee shall immediately notify the

restdent'schild’s parent or person-otherthan-the parent-who-haslegal-eustodyguardian, the
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Education, when applicable. The licensee shall cooperate with making arrangements for
examination, autopsy, and burial or cremation. In the event of an unexpected death, the
licensee shall immediately notify the local police before completing other notifications.
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The licensee shall cooperate in all official investigations involving the death of a child
and shall otherwise follow the requirements of M.G.L.. ¢. 119 § 51A or M.G. L. c. 19C,
when applicable, and all other state or federal laws

llcensee shall i
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forth data related to the use of restraints and any injuries related to its use in the
program.

7/
6 ersonnel, s

(a)  @&—The licensee shall ensure and have written documentation that all persons
working in the program have satisfactorily completed all background record checks
required by state and federal law, in accordance with 606 CMR 14.05: Candidate
Categories and Applicable Background Checks.

3.04: continued

The licensee shall netify-the Department priorto-any substantial changednthe <~

planning—have written,
3-04- continued h

(b)  (a)—Thelicenseeshall-deseribe-in-writing-the-program's-eurrent-personnel policies and
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4. (e)—expectations about the use of mobile phones or other electronic devices
by staff when interacting with children.
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and name of person attesting to performance of reference checks, provided by
former employers or other persons who have knowledge of the individual's work
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program, The licensee, shall have evidence of gach welunteer'svolunteer or Formatted
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temnorarv or staffmg agency personnel's compliance, with, ,102, ( CMR

conducted and documented for each volunteer or temporary or staffing agency
personnel.
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chosen fe; their, cillallﬁéa‘nong 77777777777 and ability

to meet the service needs of the children in the program,

2. 2—The licensee shall utilize volunteers or temporary or staffing agency _ /] Formatted
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personnel only in conjunction with apprepriate-ongeing; seheduleda documented,

supervision and training_plan. Prior to any contact with children in the program.
each volunteer or temporary or staffing agency personnel must receive training
that includes training appropriate for maintaining their own safety and the safety
and wellbeing of the children they will be working with and documented
completion of training curricula regarding their mandated reporter status and the
laws and regulations associated with being a mandated reporter.
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The l1censee shall develop and 1mplemer1t a comnrehenswe emplovee or1entat10n and

professional development program appropriate for the services provided by the program
to meet the individual and collective needs of the children served. Orientation elements
may be combined with initial trainings but shall not be counted towards the ongoing
training requirements. The professional development program shall support the
program’s statement of purpose and promote the individual development and
advancement of staff knowledge, skills, and competencies necessary for staff to perform
their assigned duties in accordance with 606 CMR 3.00, 102 CMR 1.00, and M.G.L. c.
119, §§ 10 and 51A.

3.04: continued

(b) Training Curriculum and Submission. The licensee shall develop a written training
curriculum that reflects the program’s statement of purpose, the commitment to staff
ongoing professional development and the needs of the children served. The curriculum
shall support the initial and ongoing development of staff knowledge, skills, and
competencies necessary for staff to perform their duties in accordance with 606 CMR
3.00, 102 CMR 1.00, and M.G.L. c. 119, §§ 10 and 51A, and, where applicable, M.G.L.
c. 19C.
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ehafaeteﬁsﬁe&eﬁeh#dicenﬁeiﬂveek 11 Depar‘tment required training content.

. The licensee shall submit the program’s training curriculum to the
Depanment, including all modules on behavior support (if applicable), abuse and
neglect reporting, and any other topics as required by 606 CMR 3.00 or

Department policy.
¢) Initial Training Requirements. Initial training shall include support for the ongoin

development of the knowledge, skills, and competencies necessary for staff to
perform their duties in accordance with 606 CMR 3.00, 102 CMR 1.00, and M.G.L.
c.119. §§ 10 and 51A. and, where applicable, M.G.L. c. 19C. Prior to unsupervised
contact with children, initial training, which must occur prior to unsupervised
contact with children, must include:
1. an overview of the population(s) served, including familiarization with the
program’s statement of purpose:
2. signs and symptoms and-behavioral-signs-of emotional and/or behavioral
disturbance; or distress, including suicidal ideation;
3. signs and symptoms of drug use and /or overdose, alcohol use and/or
intoxication, erpessibleand associated medical emergeney;-the-program's-
emergeney-and-evacuation-procedures.—cmergencics:

4. indicators of sexual abuse or sexual grooming behavior; {Fo.—matted; Font: Bold
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and/or sexual abuse;
6. the program’s emergency and /or evacuation procedures;
7. tralmng 1n un1versa1 precautlons and infection control procedures—and—the <~ " 7| Formatted: Body Text, Left, Indent: Left: 1.75", First

o : line: 0", Line spacing: single, Outline numbered +
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Alignment: Left + Aligned at: 1.75" + Indent at: 2", Tab
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8. 3—policies and procedures regarding missing or absent children;

9. policies and procedures related to behavior support;

10. training specific to the needs of the population(s) served, including but not
limited to: trauma informed and responsive care, information related to serving
the LGBTQIA+ community, cultural awareness, responsiveness, competence, and
family engagement; and

11. professionalism and boundary awareness.

(d) Ongoing Training Requirements. The licensee shall ensure that all staff complete a
minimum of 24 hours of ongoing training and professional development per year.

Ongoing training and professional development shall:
1. Be relevant to the populations served, the size and scope of the program, and

the staff’s roles and responsibilities;

2. Include refreshers in all required training topics under 606 CMR 3.00 and

applicable law:
3. Include updates necessary to maintain current certifications in CPR, First Aid,

and other required areas; and
4. Be documented in the personnel record of each staff member.

(e) Physical Restraint Training.

1. No employee shall conduct a physical restraint until they have successfully

completed the required behavior support/restraint training.
2. Inany program that utilizes physical restraint, the licensee shall provide

ongoing staff training of a minimum of eight hours per year of refresher training on

the topic.
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2. {ey—Thelicenseg shall provide child care staff with quarterly, training on, safety, <« {Formatted Font: 12 pt, Condensed by 0.7 pt

procedures as prov1ded by 606 CMR 3. 08(2)(d)

3.04: continued

Supervision. The licensee shall
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(8)—Supervision—The licensee-shall-makeensure that all child care and clinical staff direetly-
(8)  respensibleteare supervised by a staff person whe-has-supervisery-oradministrative-  +

responsibility-and-whe-haswith experience suitable-teappropriate for the goals of the program
and the responsibilities of the staff supervised.- The licensee shall require child care and

clinical staff to have regular, scheduled conferences with the assigned supervisor regarding
ehildren'sneeds of the children and methods of meeting those needs. Supervision shall include
written evaluations, at least annually, of all child care and clinical staff.

M&wp&we%és}#%ee&éueka&ééeeume%Annual written evaluations atJeast-yearly;-ofalt

complaints or allegations of misconduct, implementation of restraints if applicable,
attendance-at-trainings, and compliance with ongoing training and professional
development, goals, and objectives, related to opportunities for advancement and
retention, and the individual’s ability to #mplementresidents™servieeshow competency in
implementing children’s treatment plans.

(b) e)—Copies of evaluations shall be maintained in a staff's personnel record and shall
be available to him-er-herthem upon request.

(a) éb)—E%aluaﬁeﬂ&shall consider the individual's job performance, including any <+
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(a) éb)—‘Each licensee shall establish written eligibility criteria for admission;-as-

required-in 606 CMR 3.04(1)¢b).to the program and shall make such criteria available \

upon request. The program shall only admit children who meet the criteria outlined in
its statement of purpose,,

met by the program

(€)  (d)—Programs-offering-temperary With exceptions for emergency admissions, the
licensee shall only admit children who have required intake information, including, at
minimum: current and past treatments, current and past placements, current
medications, medical status and clearance, any information related to past and current
mental and behavioral health symptoms and status, past or active history of trauma
and/or abuse, and current familial and community supports in place. If, in the case of
emergency, information is not received at intake from the referral source, the
information must be requested by the program by the next business day, and the request
must be documented in writing. With exceptions for emergency admissions, the licensee
shall only consider children for admission who have current evaluations completed by a
qualified professional covering behavioral, physical, emotional, social, and intellectual
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factors as well as any known history of trauma and provide enough information for the
licensee to determine if the child’s needs are within the scope of the licensee’s ability to
serve and support the child

a court order, or a written agreement with a placement agency.,

(e) ¢e)—Prior to or as soon as possible after admission, the licensee shall seek and
document recommendations for a child from any prior placements regarding effective
and ineffective behavior de-escalation and crisis management strategies, antecedent
management strategies, and identified or known triggers to crisis behavior.

Programs _serving teen—parents—andyoung parents’ or, transition to an independent living
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pregramsprogram may
[63)] Sﬁe[Vieiafgﬁjdygtihﬂg who is youngerfthaﬁnﬁl 8 years glfdfupon a self-referral ifthe-

toa
program w1th0ut evidence in the referral that placement in a residential program is the
most appropriate plan for, the resident—child, The licensee shall seek information from the,
referral source which includes evidence of attempts to provide preventive services and an
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examination of possible alternatives to such placement, or a statement by the referring

agency as to Why placement is warranted without such attempts belng made

(h) @&—Each temporary shelter program shall be available for emergency admissions
on a 24 hours per day, seven days per week basis.
(1) For,emergency, admissions or, admlsswns for, purposes of evaluation, the licensee shall <

shall initiate the admission evaluation within one week after admission.
(_])_@%AShehertemporarv shelter, pr0gramnshalLhave&wrlttenplan‘forprov1d1ng

(a)  ¢a—FExcepti
restdentchild and his-erherparentstheir parent or guardian an opportunity,to visit the
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Jprogram and, the living unit in Wthh the resréemchr]d, is likely to be placed. /{ Formatted
(b)  ¢y—The licensee shall

admission, within 72 hours) previdemake, the following written materlals avarlable to the
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for the new residentsnewly admitted child’s arrival and shall provide staff w1th
appropriate information to receive the newresidentchild and assist in-his-erherwith their,
adjustment, -This information shall include, at a minimum;;, reason for,placement;;
current, medical condition-infermationconditions, including known allergies; current
behavioral and mental health status, including any past or active history of trauma
and/or abuse and any known stressors or stimuli that may evoke a strong emotional
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response; any known LGBTQIA+ status and, related considerations; information related Formatted [199]
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other specific necessary jtems, such as personal articles or medically recommended

devices outlined in 606 CMR 3.06(4)(kg);

2. 2 PrevisienThe details related to the provisionofdirectservices, including

social, medical, psychological and psychiatric and/or counseling services to be

provided to the residentchild and his-er-hertheir, family;

3. 3—Arrangements for the resident'schild’s special training or education; Il
4—Arrangements,_for, contacts between, the program, and other, persons and between the /
residentchild and other persons: “

4. 3. asindicated in the placement agreement and outlined in 606 CMR «/
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2. 2—theteenyoung parentmay,sign the placementagreement for hererhistheir, Formatted 214
childunless custody or guardianship has been granted to another person;

3. 3—ifthe teenyoung parent is 16 years of age or older, the teenyoung parent ma Formatted .. [215
sign herorhistheir own placement agreement;

4.  4—ifthe teenyoung parent is younger, than 16 years old, here+histheir parent or, Formatted _[216]
guardian shall sign the placement agreement; and

5. 5 ndingor,placementagency,is involved, the agency representative, Formatted 217
shall sign the placement agreement.
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space for the admitted resident'schild’s personal belongings.
(b) ¢—The licensee shall assign at least one adult to help, orien
restdentchild to the program and to the services available to the residentchild,
(c) _ey—The following intake services shall be provided immediately,upon, the
admission of a child;
1. “child’s status
related to medical, mental and behavioral health, physical well--being, severe,
psychological disturbance, suspected drug overdose, alcohol intoxication, and
suicide risk- that may require a higher level of care, If necessary, the licensee
shall assureensure, that the child is transported immediately to a hospital or facility
equipped and prepared to handle that particular emergency situationssituation;
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to have occurred, within 24 hours of admission;
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assessment shall include the following domains: educational; vocational; health
including medical, dental and ancillary services; behavioral health and support,
including specific individual modifications of the restraint plan, if necessary; past or
active history of trauma and/or abuse; recreational interests; religious and cultural
considerations; life skills; and social services, including family work and psychological,
psychiatric, and counseling services; and, if relevant, permanency planning. For
programs serving young parents, the assessment shall also include the domain of the
young parent’s parenting skills.

(b) The plan shall identify the child's needs, the services to be provided and the staff
responsible for providing or arranging for the services while the child is in care. The
plan shall include and address needs based on the assessment conducted, as required by
606 CMR 3.05(3)(c)(1).

All treatment and discharge plans shall be developed b
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606 CMR: DEPARTMENT OF EARLY EDUCATION AND CARE

Jpersonnel of the program responsible for implementing the servicetreatment plan on a daily, Formatted L 1231]
basis, At least one member of the team shall havehold an advanced degree from an
accredited sehoolcollege or university, in social work, psychology, psychiatry. applied

behavior analysis, or,a related field, or be a eertifiedlicensed Massachusetts schoo
psychologist and experienced in providing direct treatment services to, residents—children,
Theteam shall includeat Jeast one,child care worker who will be implementing the plan /
with the residentchild, the case manager, and a person who has knowledge of the
resident'schild’s educational, program, -The -team- shall request a representative fro: /
thereferral source to participate in the development of the servieetreatment, plan and I
document notification of such meetings- in the child’s record, Consistent with any court /
order and requirements of the referral source, parents or guardians shall be invited, to,
attend servieetreatment planning meetings, -If parents or guardians are not invited, the
reasons shall be documented in the child’s record. |
(d)  (5)—The team shall consult with the residentchild in developing his-er-herservieetheir Formatted 12321
treatment plan, consistent with the resident'schild’s capacity to understand. Such

consultation shall be documented.

fe)—The treatment plan shall identifraddress, the ehild'sneeds; identified in the assessment, detail theservicestobe, 7{ Formatted L [233]

provided and identify the staff,
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(h) Thelicenseeshall provide a copy,of all servicetreatment plans, reviews, and discharge, « - {Formatted: Font: 12 pt, Condensed by 0.1 pt
plans to the referral source. = Formatted
N

. - ... [237]
i) {e)—Exceptions for Temporary Shelter Program Placement
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developed by, the referring or placement agency,, -The plan shall be reviewed and
modified as necessary, to meet the needs of the child during his-erhertheir,
placement. The plan shall include planning for discharge from care and the date of
the review, meeting which shall occur, within 15 days after admission.

3. 3—Thelicensee may,substitutepermit review,and approval of the, Formatted . [241
servieetreatment, plan by a person withholding an advanced degree and/or license jn

counseling, applied behavior analysis. social work, psychology. or psychiatry, ifan

individual holding an advanced degree personor relevant license has not participated

inthe development ofa child's individual servicetreatmentplan.,
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placement extends longer than 45 days, the team shall specifically,consider,the child'
legalcustody or guardianship status, permanency planning, and need for guardianship, ifany,
and shall make recommendations regarding appropriate alternatives to residential -
placement.
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discharge from the program, -Each servicetreatment, plan review shall include specific /
recommendations for appropriate discharge planning, including anticipated date of /
discharge, recommended placement and identification of persons responsible for /
implementation of the plan., /
(6) ¢6y—Procedures for Requesting Placement Extensions of Temporary Shelter, Program Formatted . [246]
Placements,
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he care,0
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(b)  ¢y—Requests for extensions wil
dual status, or, with outstanding charges to the Department of Y outh Services, and who_is
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following manner;,

1. +—A request for extension shall be made by, the licensee's chief % Formatted 1250
.administrative persenofficer or designee;

2. 2—A requestshall be made prior,to the expiration of the timelines specified.in % Formatted 251
006, CMR 3.05(6)(a)and-(b);

3. 3—The request shall include child--specific information such as date of Formatted .. [252

(c) __ (e)—Specific requests for extensions shall be made to the Department in the N % Formatted . [249

o) B &) B

placement, reason(s) for extension request, current services provided by the
program, dates of service and discharge planning meetings, arrangements for
discharge and anticipated date of discharge;
(d) (& Exceptinextenuating circumstances, extensions may,be granted fora-twe-week Formatted .. [253
based on the development of an appropriate, individualized treatment plan for the child
that demonstrates the program’s ability to meet the needs of the child.,
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progress toward discharge. Formatted: List Paragraph, Left, Indent: Left: 1.25",
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(7)_Discharge from-Care-Planning, ~ - { Formatted: Font: 12 pt
(a)  ¢a)y—For each child in careess-than-45-days, a discharge summaryplan, shall be " { Formatted
developed which includes a summary of services provided,—theresident's- :
behaviors behavior, which required the use of physical restraint and the individualized
restraint method which the residentchild required, if applicable, the child's location after
discharge and the person(s) responsible for the child's care, provisions for follow up
services, suggestions for future placement, permanency planning and goals, and medical,
dental or mental health needs,

(b)  @y—Discharge planning shall be done in conjunction with the treatment plan
reviews, as required by 606 CMR 3.05(7), and shall relate to the future goals of the child.
(c) For youth transitioning into adult services, discharge planning shall begin one year
prior to child’s 22nd birthday or upon placement if already 21.

d For each child in care less than 45 days, a discharge summary shall be developed
which includes an overview of services provided, reason for discharge, current medical
status, progress and development while in the program, baseline behavior and status of
the child, past or active history of trauma and/or abuse, any known stressors or situations
that might evoke an adverse reaction or trauma response in the child, and any crisis
management plans in place, including any specialized plans that involve the use of
physical restraint as an intervention, if applicable, the child's location after discharge and
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the person(s) responsible for the child's care, provisions for follow up services, suggestions
for future placement, medical, dental, and behavioral and mental health needs.
(e)  Foreachchild incarelongerthan 45 days, the licensee shall assess the - {Formatted: Font: 12 pt
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transitioning into adult services under 606 CMR 3.05(7)(¢c), In programs serving
teenyoung parents, one discharge plan may be completed for the family unit, -The
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1. +—jinformation regarding the residentschild’s need for and the use of physical Indent at: 1.57", Pattern: Clear (Background 1), Tab
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responsible for providing follow-up services in the resident'schild’s new, 7{ Formatted 12601
environment, as required in 606, CMR 3.06(1205(7)(i).,
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(f)  ¢ey-Excep emergency, the licenseg shall permit transfer 0 Formatted [Wj
another faeilityprogram only with the consent of the parent or the person-other than-aparent
sebeche Seenlepese despab e Sl a e Bonk b .
(2)  ¢é)—In the case of an unplanned or emergency discharge, the licensee shall _ | Formatted: Font: 12 pt )
prepare a discharge summary which explains the circumstances of the discharge.
(h)  ¢e)—Thelicensee shall identify, in the resident'schild’s record-here+his, their Jocation, Formatted [mj

Iimmediatelyafter discharge including the name, address, telephone number, and
relationship of the persons responsible for the resident'schild’s care.

(1) The licensee shall establish and have in writing a plan to promote the delivery of
follow-up services. The licensee shall make all reasonable efforts to contact within 30
days of discharge each child who was in care for more than 72 hours, to determine
whether needed services are being provided.

(1) The licensee shall, where possible, arrange for on-going services as necessary to
facilitate the child’s adjustment to their new environment, except where the child was
referred by a placement agency or purchaser of service which is responsible for the

child.
k

with each child not receiving follow-up services from the referring or placement agency. <
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3.06:— Programs and Services, /{ Formatted
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(1) H—Case Management, -The licensee shall assign te-each residentchild, in care more, than,

)
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1]

72 hours g staff person who, shall be responsible for, coordinating implementation of the
resident'sservieechild’s treatment plan and other services provided., -The licensee shall
insurecnsure, continuity of case management responsibilities in the absence of the case
manager for an extended period of time, such as vacation or leave.; The case manager
shall:

(a)  ¢a—meetwith the child on a regular, basis to, ensure that the child's daily needs are % Formatted [W
Jbeingmet, and that the child’s views are being considered;,

(b) ¢()—attend and participate in the resident'sservicechild’s treatment, planning, 7{ Formatted [W
periodic review, and discharge planning meetings as required by 606 CMR 3.05(4),
(5, and (7);

(¢) (ey—werkensure implementation of the treatment plan and assist the placement

agency or referral source with implementation of permanency goals by working 7| Formatted

... [268

with persons involved in the resident'schild’s care-to-assure-implementation-of the-
service-plani-|

(d) (d)y—collaborate,with other agencies who, share responsibilities for, the, Formatted

... [269

resident'schild’s welfare, and utilize appropriate community resources in providing
needed services;

.. [270]

(e) (ey—assure that the resident'schild’s record jis maintained in compliance with 606, Formatted
CMR 3.4609(1);
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(f)  ¢H—carryareasonable caseload which allows for an-effective and timel Formatted
Jperformanceofthe above tasks.

2)—Family Engagement, /{ Formatted

(3) 33—Social, Psychological and Psychiatric Services.,
¢ey—The licensee shall provide evidence ofaccess to.emergenc
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shall have a -written plan, developed with the placement authority and child, for family
engagement which shall include establishing a professional relationship,and -
maintaining regular contact with each resident'schild’s family, for the purposes of:
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1. +—notifying the family,of the child's whereabouts and obtaining any,necessa: Formatted L 1274]
Jparental or guardian consent;
2. 2—providing crisis intervention services and assessment, as necessary; 1 Formatted 1275]
3. 3—facilitating the adjustment process for the child and hiserhertheig family;, _{ rormatted 276]
4.  4—developing a visitingvisitation plan and encouraging the family's j
continued interaction with their child in accordance with the child's ;; { Formatted = [277]
servicetreatment, plan;
5—providing the family with g description and explanation of the program' Formatted [W
methedguidelines regarding use, of ;
5. physical restraint, if appli ; idi i i ofthe /{Formatted: Font: 12 pt

program's restraint prevention/estraint and, training curriculum; Formatted
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6.  6—informing the family of their child's progress;

7. 7—mobilizing parent(s) or guardian strengths and resources tohelp them

Jparticipatein planning for their child's return home or to another community
environment with the goal of encouraging healthy family relationships
maximizing the individual child's growth, wellbeing and development, and
protecting the child
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heurhours per day, seven daydays per week basis, -This evidence may be provided through: an
agreement, with, the Department of ealth or another, ealth service provider

inpatient mental health facility; or an agreement with a hospital having an inpatient
psychiatric unit.
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resident'schild's needs for such services shall be met, and the purpose of the program
accomplished. The plan shall take into consideration demographics. such as gender
including gender identity, culture, and race, as appropriate, to ensure services are
tailored to each child as needed.
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extraordinary treatment model, for example aversive treatment or survival training.
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3.07:— Supervision, Staffing, and Care efResidentsRequirements, - {Formatted: Underline
(1)_¢1)Role,of Child Care Staff, - 1 Formatted
(a) The licensee shall employ-childensure that: 4/{ Formatted
1. Child carestaff tofully implement individualserviceindividualized treatment, plans e

L Formatted

on-a-daily-basis—for children in their care.
2. Child care staff shallassist each residentchild with all activities of daily living, in Formatted 362
accordance with her-orhis-each child’s individual developmental level-and/or

mentalchronological age, -Thelicensee, program

Formatted

]

and neglect.—
4. Child care staff shall understand and adhere to their roles and obligations as
mandated reporters, in accordance with M.G.L. c. 119. § 51A and M.G.L. c. 19C.
5. Noprogramemployee, member of the child care staff-wor, or any, etherperso:
With unsupervised access o, residents-shalb-inflietchildren, inflicts any form of physical,
emotional-er, sexual abuse, or neglect upon a resident-while-child in 'S¢
and-custody—Childcare staffshall-nor engages in any form of sexual grooming

Y
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behaviors.
Child care staff work to promote a safe and nurturing environment and assisteach, /{ Formatted .. [365]
6. residentinchild with the development of self help-and-the skills each individual Formatted .. [366]

child needs to develop to their full potential and live their most autonomous life
including, but not limited to, self-care and social skills; maintaining positive human

relationships, inclading prometing-in-eachresidentand a sense of security, belonging,

and self--worth:._

7. Child care staff adhere to all program policies and procedures. - {Formatted: Font: 12 pt }
(b) Supery1s1on of children sbgll grg)xvggleggqug in accordance with program policy andin ¢ otted —367]
consideration of children’s medical, emotional-suppert-and-guidance-to-residents-as
appropriate—, physical, and behavioral needs.
Programs serving teenyoung parents shall prepare a teenyoung parent for the physical, social, and - | Formatted: Font: 12 pt )
emotional responsibilities of
(c)_pregnancy, childbirth, parenthood, and, when appropriate, care and protection of the < . - | Formatted: Font: 12 pt )
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supervision in accordance with the program’s policy.

(e) Child care staff shall maintain a level of professionalism that includes proper
boundaries with children being served, maintenance of skills and training necessary to
perform duties with awareness and understanding of the program’s policies and
procedures related to the care of the children being served.

(2) Staffing. /{ Formatted 368]

(a) _The licensee shall establish a written description of the, staffing efplan for, the

facilityprogram, on a 24 hewrhours per, day, seven daydays per, week basis—, including four Formatted (.. 369] ]
weeks of projected staff schedules. Formatted: Font: 12 pt
(b) _The staffing plan shall include the availability of administrative and/or, clinical staff
on an on-call basis for those hours when, these staff are not present at the faeility—

program.
c) The staffing pattern-shall-be-gender-plan shall include the name of the chief
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(1) ¢y—The licensee shall assureensure a staff--child ratio appropriate to, the age,

capabilities, needs and servieetreatment, plans of the residentschildren jin the,

faeihityprogram, and sufficient to, carry out the requirements of 606 CMR 3.00.—

Formatted

.. 373]

-\

assistance and supervision in learning to care for newborns,
shouldshall be responsible for providing most of the care efhis-orherfor their child-and;

parents, there may be times when it is appropriate for residentschildren or young parents
to be in the facility or building without staff present. -The licensee shall evaluate each

resident-child or young parent to determine his-orhertheir, readiness to be unsupervised--

by staff, provided that this shall not include overnight time periods, The licensee shall

have a written plan defining the periods of time residents-children or young parents may

be left unsupervised by staff, and the emergency assistance available when staff are not

physically present.

(3) Room Assignment and Programming,

(a) ¢a—The licensee, shall assureensure that all room assignments are, appropriate,

taking into consideration the ages and needs of residents.cach individual child, by

collaborating with the child,

(o

parent or guardian, clinical team, and referral source, and make a demonstrated effort to
match children, with the exception of emergency placements, with peers the team
believes will be most beneficial for the child.

related to ensuring appropriate room assignments of the children it serves, including but
not limited to the following: age, gender, including gender identity, cultural and religious
beliefs and history, past or active history of trauma and/or abuse, known sleep patterns
and behavior disturbances, and other factors that may impact the ability for children to
share sleep and personal space.

(¢) The licensee shall ensure that appropriate programming and training related to room
assignments js provided for each age group served,

(d)  —The licensee shall develop, maintain, and follow policy and procedure related
to emergency room reassignment, including but not limited to emergent response to peer

to peer altercations, indications of peer to peer victimization, and other emergent factors
impacting safety and well-being.

(4) Clothing, -The licensee shall assareensure that each residenthaschild and young parent and

their children have adequate, clean, and seasonable clothing as require
dignity. and physical well-being- jate sex;-and-indivi

(a) _¢ay—Thelicensee shal
him-or-herthem as a residentchild of a particular faeilityprogram,
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(5) 5)—GroemingSelf-Care and Hygiene,,

(a) ¢ay—The licensee shall provide each residentchild with ereemingself-cargand hygiene

articles necessary to meet his-or-hertheir hygiene needs, -In programs serving teeayoung
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1. +—TheUnless there are documented safety concerns, the provision of such, Formatted 3871

articles shal
privilege system.

ot be contingent upon behavior,an ot be part of a level or
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2. 2—Such articles may not be sold to residentschildren, /{ Formatted
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3. 3—Community use of sreemingself-care and hygiene articles such as towels, 7{ Formatted ]

tooth-brushestoothbrushes, soap, and deodorants is prohibited.
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(b) ¢b)y—Thelicensee shall provide each residentchild with the opportunity,to have a daily,
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arrangementsobtain and document the permission from the parent or guardian, for hair

cutting, in accordance with the wishes of the residentchild and consistent with geed- Formatted [..1393] ]
healthhealthy hygiene practices, Formatted .. [394]
(h) H—TFhelf assistance is required, the licensee shall bathe or clean children upon % Formatted [ﬂ 395]
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nutritionally adequate diet.
2. 2Thelicenseeshall prepare and serve meals i anner and-inan-amountand-at
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dietary needs:, and with consideration for proper nutritional content, food amounts,
mealtimes, and choking hazards for younger age groups and/or individuals with
medical conditions.

3. @) —The licensee shall offer opportunities in between meal times for snack

options.
4. 1In the event a child misses a meal due to a crisis event, conflicting family

| Formatted: List Paragraph, Left, Indent: First line: 0",

Right: 0.08", Line spacing: Multiple 0.99 li, Numbered
+ Level: 2 + Numbering Style: a, b, ¢, ... + Startat: 1 +
Alignment: Left + Aligned at: 0.88" + Indent at: 1.19",
Tab stops: 1.56" Left + Not at 0.83" + 1.08" + 1.33" +
1.58" + 1.83" + 2.08" + 5.33"

appointment, or other reason, the licensee will make every effort to accommodate

{Formatted: Font: 12 pt

the child as soon as they are able to eat their meal.
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same as those served to staff unless special dietary needs require differences in diet.

e) (eyr—The licensee shall prepare tastefulappetizing and desirable meals and-shall-serve- Formatted [W
meals-appetizinghy-that are culturally responsive, nutritionally appropriate, and in adherence
with specific dietary plans.
() ¢H—The licensee shall allow residentschildren to eat at a reasonable, leisurely rate, 7[ Formatted [Wj
and shall encourage normal conversation during meals.;
(g) ¢=)>—Staff shall be present and shall assurecnsure, that each residentchild receives /{ Formatted [m
adequate amounts and variety of food.
(h) é—The licensee shall prepare menus in accordance with the USDA requirements Formatted [ a06])

for meals and shall maintain copies of the menus used., Menus shall be prepared or
reviewed by a person who has had training in the nutritional needs of children and the
U-SDAUSDA, requirements for a nutritionally adequate diet.

(1) ¢—The licensee shall store, prepare, and serve all food in a manner asto be clean, | Formatted . [407

wholesome, free from spoilage, and safe for human consumption.
(1) ¢—Inprograms serving teenyoung parents-ane-in, transition to independen
programs, theresident-or programs serving adolescents and young adults who are
developmentally capable managing their own nutrition, the child or youn

B
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describes rainingeducation and support provided to residentschildren and young parents
regarding nutrition, budgeting, menu planning, shopping, meal preparation, aadfood /
storage-, and lactation consultation and/or infant nutrition, as needed, Staff shall provide
adequate monitoring and supervision regarding nutrition. ,{ Formatted: Font: 12 pt
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reducing and/or eliminating the use of all physical restraint-- and seclusion procedures.,
This statement shall provide for and include a description of the safeguards for the
emotional, physical, and psychological well--being of the population served. -This statement
shall include measures for positive responses to appropriate behavior, approach to crisis
avoidance and management, evidence of a trauma-informed and responsive care

roach, and shall define and explain the use of behavior,support procedures used, i
faeilityprogram including, where applicable:
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(€) (e)NeoresidentThe licensee shall ensure Fhat no child shgll beﬁspbiegtg@ tﬁoﬁabgs%efofr - % Formatted L [419]
neglect, cruel, unusual, severe or co'rp'oral' pu.mshrr}ent; including the following practices: Formatted: List Paragraph, Left, Indent: Hanging: 0",
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2. 2—requiringor,forcing the residentchild to take an uncomfortable position such,
s squatting or, bending or requiring or, forcing the residentchild to repeat physical
Jmovements, when used as punishment;

3. 3-—punishments which subject the residentchild to verbal abuse, ridicule, fear.
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network, when used as a method or means of punishment;,

5. 5.—denial of sufficient sleep;
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6. 6—denial of shelter, bedding, food, water, or bathroom facilities; or,

7. 7—extensive separation from the group,,

Formatted

Formatted
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healthy growth and development of theresidentseach child and protecting the group and
individuals within it.

(e) @&—TheWhen implementing behavior change procedures linked to a consequence
the, licensee shall directly relate consegquences-the consequence to the specific

Formatted
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misbehavierbehavior the consequences are being used as an intervention for, and shall
apply sueh-consequencesthe consequence without prolonged delay, or as outlined in the
individualized behavior support plan,

(f)  ¢—YseExcept in cases of emergency admission, the licensee shall provide children
and parents or guardians with a copy of the program’s behavior support statement prior to
admission. In the case of an emergency admission, the statement shall be provided as
soon as possible after admission.

(g) The licensee shall inform the Department and the parents or guardians and children of
any significant changes in behavior support policies and procedures prior to

implementation.
(h) Restraint Policies.

1. The licensee shall ensure that physical restraint is an intervention of last resort.
2. Physical restraint is prohibited in residential programs except when a child’s

behavior poses a serious risk of imminent harm to self or others and the requirements
of 606 CMR 3.07(7)(h) are met.

3. The use of medication restraint and-seclusion s prohibited in programs licensed /{ Formatted [w
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Prone restraint shall be prohibited in a residential pregramsprogram except when
implemented as a residentslast resort and on an individualized basis, and only when
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approved in writing by the eireumstances-agency's chief administrative officer;

no contraindications, as documented by a licensed mental health professional;

c. There are no medical or psychological contraindications, including past or
active history of trauma and/or abuse, as documented by a licensed physician and
behavioral health clinician;

d. The child has a documented history of repeatedly causing serious self-
injuries and/or injuries to other children or staff;

e. The child has exhibited past behavior resulting in the risk of immediate /{ Formatted: Font: Bold }
harm Fo self or oth'ers that would indicate a potential need for the use of prone " { Formatted: Footer, Line spacing: single, Tab stops:
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f. _All other forms of less restrictive interventions, including de-escalation

0 7:is-deemed-necessary-theresident continued

6. The behavior statement required under 606 CMR 3.07(7)(a), shall include:

compromiserespiration-used in the program, the range of interventions used as
alternatives to restraint (e.g., antecedent management, de-escalation strategies ;
non-violent crisis intervention, teaching of socially appropriate replacement 3
behaviors), and controls on misuse and abuse of restraint; \
b. specific details related to the use of emergency restraint procedures,
including the types of restraint that may be used to safeguard children during
an emergency:

c. the name of the program’s restraint coordinator;

d. the names and positions of the members of the program’s restraint safety
committee;

e. systems of reporting and recording data related to the use of physical
restraint, evidence of programs/processes that seek to decrease or eliminate the
use of physical restraint, evidence of adequate training related to therapeutic
implementation of restraint, methods of addressing abuse and/or misuse of
physical restraint; and

committee, 2—Neresidentshallbe-At a minimum, on a quarterly basis, each

licensee shall analyze restraint data and implementation of corrective measures,
including supplementary training.

7. Except in an emergency admission, to ensure safety of the child and others,

prior to implementing any restraint, the licensee shall ensure that children are

screened for any medical or psychological contraindications, including past or active

history of trauma and/or abuse.

8. No child shall be physically restrainec

convenienceof pthers,

9. 3— No,residentchild may, be physically restrained solely, for non-compliance with,

aprogram rule, staff directive, or behavior expectation.,

or purposes,of punishment or for the

10. - hysical restraint as provided in 606 CMR 3.04(7)(e
shall participate in physically restraining a child,

11. 5—If any form of physical restraint is implemented, the child shall be placed
and maintained in positions approved for use by the program that allows unrestricted
airway access and does not compromise respiration. )
12. The chief administrative officer or designee on the premises shall be notified .
Iimmediately,whenever a‘physwal“restramtnls“lmtlated “FheThe chief administrative
officer or, desi h ility, effor, every physical restraint
implemented at the program. /
13.  6—Steps must be initiated to contact the on--call administrative or,clinical staf’
s, soon as possible, but no later than five minutes after the restraint is initiated.

a. acknowledgement of the specific types of physical restraint procedures DN
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14.  7—AThe licensee shall assareensure, that the form of restraint used is the least
intrasive-means-restrictive intervention pecessary to proteet-theresidentmaintain the
safety of the child being restrained, other residentschildren, and staff, -

15. Any,restraint procedure not previously approved by the chief administrative .
office, as outlined in the behavior support statement pursuant to section (a), or

specifically clinically provided in the child’s behavior support plan shall not be used

under any circumstances.,

16. 8—The licensee is required to ensure that staff implementing approved
techniques have received adequate initial and ongoing training on the use of program
approved phvsical restraint as required by 606 CMR 3.04(7)(e).

of the ch1e§adm1mstrat1ve persenofficer, “orAha&theﬁdes1gnee‘§ha1]nbe“obtamed.[
SuehAny approval shall be based upon the resident's-eontinuedcurrent behavior
justifyingof the child, the child’s response to intervention, and need for continued
restraint in order to maintain safety of the child or others and further de-escalate the
child,
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18. 9—TheRestramt momtormg shall be constant including the assessment of the

7@,_7[ Formatted .. [443]

19.  16—The licensee shall 1mmed1ately release a residentchild who exhlblts any sign Formatted . [444]

of significant physical distress during restraint and, shall immediatel
residentchild with any needed medical assistance.

20. +H-—A physically restrained, residentchild shall be released at the, first indication, 7{ Formatted [Wj
that it is safe to, do so.,

21. 42—Within 48 hours, following the release of a residentchild, from a restraint, 7[ Formatted (. 1446] ]
the program shall implement its restraint processing and follow-up procedures.
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3.07: continued

22. The licensee shall document all incidents in which restraint was used including
any required administrative approval, and its restraint processing and follow-up
procedures in a physical restraint incident report and keep such reports in the child’s
record
23. The chief administrator/exeeutive-directorsadministrative officer, or designee; or ~ « - {Formatted: Font: 12 pt
\

the restraint safety committee, shall conduct a weekly review of restraint data to
identify any residentchild that has been restrained multiple times-—A#ny+esident or any
child that demonstrated behavior uncharacteristic of the child’s baseline behavior that
required the use of physical restraint as an intervention. Any child who has been
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source, and parents or guardians shall be invited to this review. -ChangesThe licensee
must document parental or guardian consent to any changes made asa result of this

child’s treatmem, plan as requlred by 606 CMR 3. 05(4md+)_(‘5)

44— The licensee
(8) Seclusion
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aﬂekmfeeesmgaﬁéienwaeweeeéufesbe prohlblted ina r651dent1al program except

when implemented as a last resort and on an individualized basis when a child’s behavior
poses an imminent threat of serious physical restraintinecidentreportharm to self or others,

and when:
1. The child has a documented history of repeatedly engaging in serious self-
injurious behavior, and keep/or causing injuries to other children or staff; - {Formatted: Font: 12 pt }
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documentation by a licensed physician and/or a licensed mental health
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5. @o—The program has obtained consent to use seclusion as defined in 606

CMR 3.02(1) from the parent or guardian, or from the placement agency or referral
source following its procedures, and the child if appropriate, and such use has been
approved in writing by the program’s chief administrative officer or designee:

6. Program staff participating in use of seclusion have received training inclusive

of alternative less restrictive behavior interventions and management techniques: {Formatte d: Font: Bold ]
7. The program has documented compliance with 603 CMR 3.08(1) through (6) ——

/
in advance of its use and maintains the documentation; )/ W
y
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606 CMR: DEPARTMENT OF EARLY EDUCATION AND CARE

8. Atall times, a staff member is continuously and actively restraint monitoring
and observing the child and is immediately available to the child;

9. The child is observable in all parts of the room or area being used;

10. The staff member is continuing to implement de-escalation and calming
strategies with the child unless it is unsafe or counterproductive to do so:

11. It is not used as a means of discipline or punishment or as a standard response

for any individual child’s actions that do not constitute an imminent threat of
serious physical harm to self or others;

12. It is used as a last resort and its use ceases as soon as the child’s behavior no
longer poses a threat of assault or immediate serious physical harm to the child or
others, or if the child is observed to be in severe distress; and

(b)  Any room or space used for the purposes of seclusion must be:
1. Clean, safe, and sanitary;
2. Appropriate for the purpose of calming the child served, including but not
limited to being of appropriate size for the age and the needs of the child;
3. Appropriately lit, ventilated, heated or cooled, consistent with the remainder
of the building;
4. Free of objects or fixtures that are inherently dangerous to the child;
5. In compliance with any applicable local fire and building code requirements;
6. Inspected by program administration for compliance with such requirements
at a minimum of one time per week during which the room or area is used; and
7. In compliance with any other Department policies:

3.07: continued

(¢)  Any room or space used for the purposes of seclusion must also:
1. Provide for and require full line of sight between the restraint monitoring staff
member and the child at all times;
2. Provide for and require full restraint monitoring for sound and be conducive to
listening to and communicating with the child in the seclusion area at all
times.

(9) Separation from Group.
(a) Anybehaviorsupport policy which results in a residentchild being separated from the « - {Formatted: Font: 12 pt
group or program activities shall include, but not be limited to the following:

1|
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chief administrative persenofficer, or-his-er-her, designee for a period longer than 30
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4. 4—arequirement that residentschildren shall be observable at all times and that,

staff shall be in close proximity at all times;
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facilityprogram, Formatted [W
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the doors will be locked, an explanation of any time doors may be locked other
than during sleeping hours, a description of the procedures to iasureensure, that
locks are released in the event of fire, power failure or any situation which may
necessitate evacuation of the room, ﬂoor or building.

for a locked room, alternative interventions to be used prior to a locked room, a
physical description,of the room, the method for, direct observation of the child b
staff and the procedure for documenting use of the room, -Such plan must be
submitted to the Department for approval prior to use ofa locked room.

conﬁnementnmay beused only when necessary,to protect the residentchild, other
residentschildren, or staff fromjimmediate danger of physical harm; for population control

state and federal regulations.,
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1. b—Use of the Jocked room shall not exceed 15 minutes without consultation
with and approval from the chief administrative persenofficer, or hﬁ—e{—h&demgnee,
Such approval shall be necessa i i

alocked room; and shall directly, observe the residentchild at least every,l 5 minutes;
and shall take appropriate measures to assure the safety of the residentchild,

8)—Money.

(10) ¢y _The licensee shall provide opportunities for residentschildren in care more than 45  «

days to, develop a-sense-ofthe-value-of moneyfinancial literacy skills in a developmentally
appropriate way, through earning, spending, budgeting, giving and saving.
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Visitation, Mail-and. Telephones. and Other Forms of Communication,, <«
(a)  (ay—Thelicenseeshal i olicies which encourage and support famil
WJvisits, mail, telephone calls, and other forms of communication, including mobile phone
and electronic device use, texting, and social media, with family, friends, erother
persons, and lifelong connections,
1. +—Such policies shall be developed with the goal of encouraging healthy
famiby-relationships, maximizing the 1nd1v1dual resident'schild’s growth and
development, and protecting the -
unsafe-intrasionschildren,
2. 2—Such policies shall be distributed to, staff-
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admission, when possible, or within 72 hours after admission.,
(b) () Thelicenseeshall provide opportunities and encourage residentschildren tovisit /
and otherwise communicate with family and other persons, -The licensee shall
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insurecnsure, that visits offer reasonable privacy.
1. (e} No residentchild shall be restricted, in his-er-hertheir opportunities to visit
with family and other persons unless such opportunities are restricted as follows:
a. __+—by,court order,and in such case only,to the extent of the court order;
b.  2-—bythe resident'schild’s individual sesvieetreatment plan for therapeutic,
reasons only:; or,
C. due to a documented safety risk to children or staff.

therapeut1c purpose, -Those persons whose visitation is restricted or denied
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(d)  B5—Thelicensee shall formulate-develop and follow policies and procedures for Formatted .. [480]
residents-visiting-outsidewhen children temporarily leave, the facility—when-

appropriateprogram, such as for visits and appointments, including:,

+—A method forrecording the location, the duration of the visit, and the name, address Formatted .. [481

and telephone number, of the person responsible for, the, residentchild while absen Formatted . [482]
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3. (g—Methods for the child to debrief, post-visit, with their clinician or a staff
member when their clinician is not available and until their clinician is available
and methods to report any concerns with the child’s behavior or affect post visit.

1. +—Any restrictions or censorship must be no greater than necessary to

achieve the, therapeutic purpose described in the individual sesvieetreatment, plan.
2. 2—Mail restricted or, censored must be returned, to the sender, withas to the,

easons-therefore,
3. 3 Staff may open and inspect a resident'schild’s mail, for

contrabandunapproved items only, in his-erhertheir presence.
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3. Duration of the evacuation or drill;

4.  Number of staff and children who participated;

5. Any issues encountered or areas identified for improvement prior to next drill;
and

6. Signature of the staff member who conducted the drill.

3)— continued

(3) Toxic Substances.,
¢a)—The licenseeshall store toxic substances. including poisonous cleaning substaneces-or othertoxie
substaneesproducts, in locked areas where they are not accessible to residents:

marked‘and me&eaﬁmsarelnclude the correspondmg antidote. All such substances shall
be used only under proper supervision. The licensee shall store all containers for
gasoline, kerosene, explosive and flammable materials in a locked building not stered-
together-occupied by children and located at a safe distance from other buildings.
Children shall not have access to such locked buildings.

(b) (el—%The“hcenseeMshallAassufeensure that all-toxic substances are labeled-as-to-the-

contents-and-kept in a locked area separate from medications and food storage areas.,
bl

(c) ¢e)—The poison control center number,shall be posted, conspicuously,next to al

telephones in the program, in the kitchen, and at the designated safe storage location of

these items,

(d) ¢H5—Intransition toindependent living programs, the licensee
ubstances,in areas which are not secured, provided that the licensee has
assurecnsure safety,at all times,
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years old or with a mental age younger than six years old, shall be free of lead paint
violations in accordance with 105-Department of Public Health regulations at 105 CMR
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460.000:— Lead Poisoning Preventionand Control, -Certification shall be obtained from
the- Massachusetts Department of Public Health or local board of health or private
inspector utilizing an inspection form approved by the Childhood Lead Poisoning
Prevention Program of the Massachusetts,Department of Public Health.

(b) (e)—A licensee, thatobtained-aletterof compliancefrom-the Massachusettsshall comply
w1th Departmenthof Pubhc Health—leeai—beard—e#hea#h—e&prwatemspeeter—p&eﬁe%—

eempl—l—aﬁe%w—l{-h regulatlon 105- CMR 460 000 }ead Pozsomng Preventzon and
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obtaining a Letter of Full Complrance ora Letter of Interlm Contro demonstratmg that
the premises are free of lead paint violations,

(5) é%Bulldlngs and Grounds

The program, facility and its grounds shall be maintained

persens:
(a)

)—The licensee shall maintain the premises free from rodent or insect infestation
and shall be responsible for pest elimination in accordance with Department of Health
regulation 105 CMR 410.550. Extermination shall be carried out in compliance with the
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13.00: Standards for Application.
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(c) ¢e—All exits, exit accesses, and exit discharge areas shall be, mai
continuously-free from all obstructions or impediments to immediate use.
(d)  ¢—Outdoor recreation areas, playgrounds, and recreational equipment shall be,
safe, Equipmentshall
1. Playgrounds and recreational equipment shall (1) be maintained jin good repair;_
and, of safe design withoutsharp-protrusions-and-shallin accordance with the Consumer
Product Safety Commission Public Playground Safety Handbook. Safe design includes
being free of rough edges, protruding bolts and possibility of entrapment of extremities; (2)
be securely anchored to the-greunda concrete or other suitable footing; (3) not have an
asphalt or concrete surface under or around it; and (4) have canvas of other pliable seats on
SWINgs,
2.
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impervious, non-absorbent, durable, and easily cleanable

3. All fixtures and finishes shall be free from defects that impair cleanability or

create hazards.
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2. 310-All food shall be stored in sealed containers and kept off the floor,

with expiration dates monitored and expired items discarded promptly.
(f) All sharps—including, but not limited to, knives, pizza cutters, and meat slicers—
shall be securely stored in a locked cabinet or drawer when not in use.
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(2) (3)Authentication-and- Updating. The licensee shalbmaintain,
shall be legible, dated, and signed by the individual making the entry,
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register shall document, at a minimum, the child's name, date, and time of admission, date and
time of discharge, location after discharge, and person responsible,
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606 CMR: DEPARTMENT OF EARLY EDUCATION AND CARE

3.4-—10:  Applicability,

(1) ¢H—Obligation to Comply, 606 CMR 3.00 reflects basic standards for the operation of

residential programs serving children and-teenor young parents, Licensure by the Department,

liecensure-shall not relieve faeilitiesa licensee of theirits obligation to comply with any other

applicable state or federal statutory or regulatory requirements or requirements set forth in

contracts with other agencies or entities.

(2)  )y-Severability., -

is-held-invalid-of such provision tg any,person, or, eireamstaneescircumstance is held mvahd or

unconstitutional, the remainder of 606, CMR 3.00,andor, the application of
questionsuch provisions, to any person or circumstance other persensnotsimilarly-situated-orto-

othereireumstances;than the one held invalid shall not be affected-thereby.,

(3)  3)—Prior Licenses. -Any license erappreval-issued under the provisions of 606 CMR

3.00 jn effect immediatelyprior to the latest effective date of 606 CMR 3.00 shall,-
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ﬂe&v&h&taﬁel—mg—ﬁs—aepﬁaﬂeﬂ—éat% remain in effect unless exmred _suspended or revoked;until-

REGULATORY, AUTHORITY

606, CMR 3.00:— M.G.L. c. 15D, §8§§ 6-8:-5t1995; 5§10,
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