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DDS Regional Self-Directed Support Manager Contact Information
A DDS self-directed support manager is available for each region served by the Department to help individuals and thier families 
using the  Agency with Choice or Participent-Directed models of DDS services.

Not sure which region serves you? Use  our map tool here.

Looking for more information about DDS self-directed services? Check out our website here.
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Pamela Hickey
Spring ield, MA, 01105
413-205-0871  |  pamela.hickey@mass.gov

Betsy Eaton-Irwin
Waltham, MA, 02452
781-788-5262  |  betsy.eaton-irwin@mass.gov

Bev McGovern
Hogan Regional Center
Hawthorne, MA, 01937
978-774-5000  |  beverly.mcgovern@mass.gov

Ed Wilson
Middleborough, MA, 02346
508-866-8864  |  edward.b.wilson@mass.gov
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