
REGISTERING FOR A USER ACCOUNT ON THE ePLACE PORTAL 
 
 
 
 
 
 
 
 
 
 

 

To create a user account on the ePLACE Portal, navigate to ePLACE. Click on the 
‘New Users: Register for an Account’ link: 

https://elicensing21.mass.gov/CitizenAccess/Default.aspx
https://elicensing21.mass.gov/CitizenAccess/Default.aspx


2. Review the terms. Mark the checkbox and click the 'Continue Registration' 
button: 

 
 

3. Complete the required fields(*) in Login information. Create a username, password, 
select a security question and enter security answer. The password must meet the 
following requirements: 

a. A minimum of 8 characters 
b. At least 1 upper-case letter 
c. At least 1 number 
d. At least 1 special character 
e. User ID cannot be part of the password. 

 
4. In the Contact Information section, click the 'Add New' button to add a contact to your 

username. 

Home Manage Licenses, Permits & Certificates File & Track Complaints 

Account Registration 

You must provide the following information to open an account: 

User Name and Password 
Contact Information 
E-mail 

In order to perform  licensing  and permitting  transactions  online,  you  were  required 
to register for the ePLACE Portal. All registered users of the ePLACE Portal are 
required to agree to the following: 
 
1. Use of the Commonwealth of Massachusetts ePLACE Portal is subject to federal 
and state laws, which may be amended from time to time, including laws governing 
unauthorized access to computer Portals. Online inquiries and transactions create 
electronic records that in some instances might be disclosed to third parties 
.......................,.. ..   . . .......,:-    ...... .- .......1....  1...........................,.   ......... 
 

I have read and accepted the above terms. 



Contact Information 
• Name of Bus,ness If Different from OBA: 

X 
FBN: 

OBA/Trade Name: 
 
 
• Primary Phone: Secondary Phone: Mobile Phone: 

"E-mail: 
 
 
Fax Number: 
 
 
Business Type: 
  --S..lect--  

I Add Cont.d Add,e» I 
To edd a conl:act address cl1Ck lhe addrC$Slin k 

.., Contact Addresses 

Showing 0-0 of 0 

Addren Type 

No records found. 

Address Action 

S.ave .and Close 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

u gamza on con 

8. To add your business address, click the 'Add Contact Address' button: 
 

 

9. Select 'Business Address' in the dropdown menu. Enter your business address 
information. Click the 'Save and Close' button: 

 
 Contact Address Information 

Address Type: 

I·•Select•· - 
I Business Address I l.\f" Line 1: 
11W1a1ma re s 

 
 

Address Line 2: 
 
 

Address Line J:  
 

City: State: 
 

Reapient 
 
 
 

f Save and C r Save and Add Ano  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clear 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ZIP Code: 
 
 
 
 
 
 
 

Di.scarcl Changes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Country/Region: 
United States R   

X 



 

Contact Address Information 
Address Type:  
(!;isiness   Address E] 

Street Number • Address Line1: 
123 Main Street 

 
Address Line 2: 

 
 

Address Line 3: 
 
 

City: State: 
 

Boston MA 
 

Recipient 
 

 
 

 

111Save and Close ]II[Save and Add Ano  
Ii. _• 
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Cl 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

ZIP Code: 
112345- 

 
 
 
 
 
 

Disc rd ch nges 

 
 
 
 
 
 
 
 
 
 
 
 
J 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  Country/Region: 
lii_,;ited Sta 

X 

 

 

10. Select your business address and  click the 'Select' button: 
 

   

 Matching Address 
     ,.. Contact Addresses  
 

Showing 1-1 of 1 

Street Number 

[!,j 123 

< I 

11 Select II 

Results 
 
 
 

Address Line 1 
Main SI 

 
 
 
 
 
 
 
 
 
 
 
 
 

Ill 

 
 
 
 
 
 

Address line 2 

 
 
 
 
 
 
 

I 

 
 
 
 
 
 

Address Line 3 

 
 
 
 
 

Cit 
Ch; 

X  
 
 
 
 
I' 



Contact Information 
"Name of Business If Different from OBA: 
A6C Con1tnicbon 

X 
FEIN: 

OBA/Trade Name: 

"Primary Phone: 
(123)456·7890 

Secondary Phone: Mobile Phone: 

*E-marl: 
abccompanyC•t'Nlil,com 
 
Fax Number: 

Business Type: 
CorporatiOn 

 
• Contact Addresses 
 
[ Add Contad 

 
Toedit a contact address cllck the address link 

 
.,    Contact address added successfully. 

Showing l •1 of 1 

................ Ad d re u
 

lll!!!t 
A<bve 

ISave and Close, 

Acb·on 

DIK!rd Changes 

[ Contact Information 

Please select "Add New" to provlde contact 1nformabon E-mall addresses must be current m order to receive important legal and 
other notices relal lng to your use of this Portal  Ari  e-mai l  wdl  be sent to the e-mai l  address proV1ded dunng the reg istrabon 
process 
 
This conlact mformabon pertains to the account regtstrat,on for this Portal All other changes to contact mformabon should be 
made through the apphcat,on or amendment process w,th the apphcable Agency 
 
You can associate two types of contacts With your re91strahon an "lnd,viduar and/or and "Organizabon· 

Individual - lnd1v1dual 1s a person. If you are a Sok! Proprietor add yourself as an "lndtvtduar contact 

Organization A company. business_ club, nonprofit. etc_ for whtch you seek a heens. permit. or certificate. When adding an 
Organtzabon contact type you will be required to provide a FEIN number 
 
-'     Contact added successlulty. 

ABC construction 
;a ccr    :,,n .com 
Primary Phone: .123)456-7890 
Mobile Phone: 
Alternate Phone: 
Fax Number: 
B!!!!2:!! 

• Contact Addresses 
 
[ Add Contact 

 
To edit a contact address. click the eddresslink 

 

Showmo 1-1 of 1 
Address Type Address 
Business Address Status 

Acbon 
Actions • 

Enter the words below 

R 
Ill 

IlConOOue R stntic wu lI 

11. Click the 'Save and Close' button: 
 

 

 

12. Click the 'Continue Registration' button: 
 


